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TEACHING TIPS FOR SUPPORTING STUDENT WELL-BEING 

Keep the technology simple 

Students may not be proficient with all the tools available for learning 

remotely. Consider limiting the number of tools used and provide students 

with opportunities for practice, especially if assessment is involved. Don’t 

hesitate to turn features off; for example, disabling Chat in Zoom if it’s not 

serving a specific pedagogical purpose will remove potential distractions. 

Promote community 

Multiple quiz attempts 

Disable Chat 

Provide opportunities for students to connect with peers. Since students 

aren’t able to engage in those informal pre- and post-class chats where 

friendships often begin, consider simple activities that provide “remote” 

alternatives for making connections. 

Enhancing 
Student Wellness 
Infographic 

Discuss assessment expectations 

Mismatches between your expectations and students’ expectations can 

cause both of you frustration and stress. Engage students in a 

conversation about the characteristics of excellent and poor work, and you 

may wish to provide copies of assignments that illustrate a range of quality. 

Build rapport 

The Learning 
Value of 
Exemplars 

Numerous possibilities exist within myCourses to build rapport 

with students. One easy strategy is to provide students with 

audio feedback on some assignments. Hearing you talk about 

their work may help students connect with the course on a 

personal level. And audio feedback can also be a time-saver as 

we usually speak more quickly than we write. 

Audio recording with myCourses 

myCourses Tools for Rapport 

Audio Feedback in Practice 

Make it easy for students to access resources (and 

possibly reduce the volume of questions you’re asked!) 

by posting a list to myCourses of common resources 

and links. You can create a widget in myCourses so that 

the links appear in a list on the course Home Page. 

Creating 
Custom Widgets 
in myCourses 

Sample resources to post 

IT Support 

Virtual Group Study Kit 

Managing Zoom Fatigue 

Webinars for Remote Learning 

Promote physical well-being 

Why not add a stretch break before, during, or after class to get the 

circulation going and renew students’—and your own!—energy? 

McGill Athletics One-

Minute Stretch Breaks 

This resource was Dr. Nancy Heath Questions? 
prepared with Associate Dean of Research & Innovation CLICK HERE to contact TLS 
support from Faculty of Education, McGill University 

https://mcgill.service-now.com/itportal?id=kb_article&sysparm_article=KB0011075
https://www.youtube.com/playlist?app=desktop&list=PLcHom9n9nagi-Knm9xdesFxt10B7XyTt0
https://teachingblog.mcgill.ca/2020/03/10/learning-management-systems-a-tool-for-supporting-sound-pedagogy/
https://teachingblog.mcgill.ca/2014/09/25/click-record-to-give-you-some-feedback/
https://mcgill.service-now.com/itportal?id=kb_article&sys_id=7b4026b61b18ac50591ca9b7624bcb4c#Attempt_Options
https://mcgill.service-now.com/itportal?id=kb_article&sys_id=7b4026b61b18ac50591ca9b7624bcb4c#Attempt_Options
https://support.zoom.us/hc/en-us/articles/115004809306-Controlling-and-disabling-in-meeting-chat#:~:text=In%20the%20navigation%20menu%2C%20click,Click%20Save%20Changes.
https://www.mcgill.ca/tls/instructors/class-disruption/strategies/teaching#student-wellness
https://learning.northeastern.edu/engaging-with-exemplars/
https://mcgill.service-now.com/itportal
https://www.mcgill.ca/tls/students/remote-learning-resources/virtual-study-group-toolkit
https://www.mcgill.ca/tls/files/tls/tls_students_zoom_fatigue_final.pdf
https://www.mcgill.ca/tls/students/remote-learning-resources/webinars
https://www.mcgill.ca/tls/contact
https://mcgill.service-now.com/itportal?id=kb_article&sysparm_article=KB0011073


       

         

       

          

    
         

      

     

         

 

    

    

   

  
     

    

      

 

        

      

       

         

   

   

        

       

        

 

     

         

          

      

 

      

                  

               

              
               

        

     

   

    

     

    

   

   

  

        

     

     

        

      

     

     

   

     

      

       

     

 

  

  

  
    

  

Dr. Nancy Heath 
Associate Dean Research & Innovation 

Faculty of Education 

-

- -

-

-

WELLNESS RESOURCES

Key points on how to listen and support students 

Students may approach you prior to 

seeking help elsewhere; become 

familiar with the support and 

resources that students can access 

Your role is to make 

students aware of the 

support available (not to 

treat or diagnose) 

If you are reaching out to a student in 

distress, specify the signs you noticed, 

express your concern, but respect their 

decision if they do not want the support 

Keep.meSAFE Staff & Faculty Guide 
If you need help supporting your students, or want to 

refer them to keep.meSAFE's 24/7 counselling support, 

this Program Reference Guide walks you 

through the types of support available and how best to 

access them. 

Workshop: McGill Support Resources: Helping You Help 

Your Students 

You can now catch the Student Wellness Hub’s new 

workshop “McGill Support Resources: Helping You Help 

Your Students” on-demand! The session helps faculty and 

staff refer their students to resources on and off campus. 

Stay up to date on health and wellness services, 

virtual and in person programming, live interactive 

wellness sessions, and healthier living tips 

through @HealthierMcGill Instagram account 

These Workshops and Groups will give 

your students tools to support their well 

being and connect to their peers, no matter 

where they are during the semester 

Check out our OnDemand Programming 

pre recorded and available to watch 

whenever it suits you 

In addition to our workshops, groups, and wellness 

outreach, we can help you build upon your strengths and 

provide you with skills, strategies, and resources to 

include in your lives to enhance your wellness over time! 

Student Wellness Hub 

Local Wellness Advisors (LWAs) 

LWAs are trained clinicians that work within the faculties 

available to orient and connect students with appropriate 

support resources – on-campus or off-campus – for their 

unique situation. 

The Helping Students in Difficulty Folder 

This resource, created by The Office of the Dean of 

Students, is your guide for what to do and who to 

contact in emergencies, crises, and worrisome or 

difficult situations. 

Support and Active Listening Resources for Students 

Having access to resources beyond the Hub - especially virtual ones - is essential in the climate of COVID- 9, 

where students are studying remotely and often have limited access to in-person offerings. We've created a 

detailed list of virtual and in-person active listening resources available to the McGill community. 
*Please note that the first page is in French and the second page is in English. 

Dr. Nancy Heath Questions? CLICK HERE 
Associate Dean of Research & Innovation 

to contact us! Faculty of Education, McGill University 

https://www.mcgill.ca/wellness-hub/get-support/healthier-mcgill
https://www.mcgill.ca/wellness-hub/get-support/healthier-mcgill
https://www.mcgill.ca/wellness-hub/files/wellness-hub/keep.mesafe_staff_faculty_program_guide_august_2020_1.pdf
https://www.mcgill.ca/wellness-hub/get-support/remote-and-person-workshops-groups/demand-programming
https://www.mcgill.ca/wellness-hub/get-support/remote-and-person-workshops-groups/demand-programming
https://www.mcgill.ca/wellness-hub/get-support/remote-and-person-workshops-groups/demand-programming
https://www.mcgill.ca/wellness-hub/faculty-staff/faculty-and-staff-training
https://www.mcgill.ca/wellness-hub/faculty-staff/faculty-and-staff-training
https://www.mcgill.ca/wellness-hub/get-support/local-wellness-advisors
https://www.mcgill.ca/wellness-hub/get-support/local-wellness-advisors
https://www.mcgill.ca/wellness-hub/get-support/local-wellness-advisors
https://www.mcgill.ca/wellness-hub/get-support/local-wellness-advisors
https://www.mcgill.ca/deanofstudents/files/deanofstudents/helping_students_in_difficulty_1.pdf
https://www.mcgill.ca/deanofstudents/files/deanofstudents/helping_students_in_difficulty_1.pdf
https://www.mcgill.ca/wellness-hub/files/wellness-hub/support_active_listening_resources_dec_15.pdf
https://www.mcgill.ca/wellness-hub/files/wellness-hub/support_active_listening_resources_dec_15.pdf
https://www.mcgill.ca/wellness-hub/files/wellness-hub/support_active_listening_resources_dec_15.pdf
https://www.mcgill.ca/wellness-hub/files/wellness-hub/support_active_listening_resources_dec_15.pdf
https://www.instagram.com/healthiermcgill/?hl=en
https://www.instagram.com/healthiermcgill/?hl=en
https://www.instagram.com/healthiermcgill/?hl=en
https://www.instagram.com/healthiermcgill/?hl=en
https://www.mcgill.ca/wellness-hub/get-support/remote-and-person-workshops-groups
https://www.mcgill.ca/wellness-hub/get-support/remote-and-person-workshops-groups
https://www.mcgill.ca/wellness-hub/get-support/remote-and-person-workshops-groups
https://www.mcgill.ca/tls/contact



