
Guidelines for learners in the Faculty of Medicine requiring academic 

accommodations or other guidance from the Office of Students with 

Disabilities (OSD) 
 

Preamble 
The Faculty of Medicine and Health Sciences (Undergraduate Medicine and Postgraduate Medicine, 

Ingram School of Nursing, School of Physical and Occupational Therapy, School of Communication 

Sciences and Disorder)  is committed to offer accessible learning environments and to work in 

collaboration with learners and the Office for Students with Disabilities (OSD) to provide reasonable 

accommodations to learners with documented disabilities in order to reduce barriers learners may 

experience in their academic and/or clinical learning environments. All accommodations must respect 

the bona fide academic/clinical requirements of the corresponding health profession program and are 

not intended to alter or compromise core skills or requirements of the respective academic program. 

Learners are still expected to acquire and demonstrate mastery of essential skills and other bona fide 

academic requirements of the program. (Student should consult with their specific program for more 

information about required core skills and competencies). 

Outlined below are some guiding principles and processes for students from the Faculty of Medicine and 

Health Sciences who have a documented disability, experience barriers in their academic courses or 

clinical placements and have identified a need for academic accommodations. Learners are encouraged 

to be proactive in seeking guidance and assistance from the Office for Students with Disabilities. 

Who is eligible to receive academic accommodations? 
Learners with documented disabilities are eligible to receive reasonable academic accommodations. A 

disability may be permanent, such as a long-term physical, mental, learning, chronic or sensory 

impairment, or temporary in nature, such as a traumatic brain injury (concussion) or medical diagnosis 

where a recovery is expected. Learners who experience academic and/or physical barriers in academic 

or clinical settings and have a documented diagnosis are eligible for accommodations; a diagnosis alone 

is not sufficient grounds by which to grant accommodation.  Not all impairments are visible, for example 

depression or a learning disability may not be visible. Additionally some types of impairments may only 

be acquired while at University such as multiple sclerosis, mental health impairments or concussions. 

Some impairments may only be acquired while at University such as multiple sclerosis, mental health 

impairments or concussions. The Office for Students with Disabilities encourages all students who 

experience barriers they feel negatively impact their academic performance, to explore registering for 

academic accommodations.    

 

To learn more about the OSD and accommodations, please consult the OSD’s FAQ here: mcgill.ca/osd 

https://www.mcgill.ca/osd/


Who should I contact if I am experiencing barriers in my learning 

environment? 
Learners experiencing barriers in their learning environment can contact the OSD via phone (514-398-

6009), or via email (disabilities.students@mcgill.ca) to schedule an in-person or virtual appointment or 

by phone at 514-398-6009, to schedule an appointment. Each student who has identified the need for 

accommodations is required to register with the OSD in order to receive accommodations. During the 

appointment, learners will meet with an Access Services Advisor to (a) discuss the barriers they 

experience, (b) review medical documentation, (c) establish an individualized accommodation plan that 

is consistent with the academic unit’s essential skills and competencies, and (d) learn about appropriate 

additional supports across the university.  

Learners can make an appointment with any advisor from the OSD and are encouraged to consult the 

OSD FAQ for more information. 

What happens during a registration appointment? 
The initial appointment serves to identify the barriers the learner is experiencing in their learning 

environment and to create an Individual Accommodation Plan (IAP) which will outline the student’s 

approved academic accommodations. The process for determining reasonable accommodations is a 

collaborative one and is based on the learner’s self-report of the barriers they experience in the 

educational setting, medical documentation, a history of previous accommodations. Learners can 

request accommodations for their academic environment (e.g. extra time on exams, access to note-

sharing program in-class) or for their program specific clinical training be it; stages or clinical 

placements. Depending on the accommodations requested, collaboration with the relevant academic 

authorities from the Faculty of Medicine and Health Sciences may be necessary.  This collaboration is 

known as an Accommodation Planning Committee, and includes the Learner, an Access Advisor from the 

OSD, a faculty representative, the Program Director, and at times may involve consultation with the 

Assistant Dean of Student Affairs (WELL Office). 

Depending on the accommodations requested, the committee will determine if it is reasonable and 

feasible to implement while maintaining core program requirements. An external accommodation plan 

(exIAP) is designed to allow the student to meet program requirements. However, it does not guarantee 

successful completion of the program. 

Do I need medical documentation? 

Medical documentation is not required to meet with an advisor at the OSD, however, in order to 

register with the office and have access to academic or clinic placement accommodations, medical 

documentation from a licensed medical professional is required. Please note that registration with the 

OSD and a Learner’s medical documentation are strictly confidential.  

The medical documentation must meet the following requirements: 

- Be on the official letterhead of the medical professional or clinic 

- Contain a diagnosis 

- Explain how your diagnosis currently impacts your academic experience 

mailto:disabilities.students@mcgill.ca
https://www.mcgill.ca/osd/contact-us/faq


- Contain the signature and license number of the medical professional 

We recommend asking your health professional to complete the OSD referral form. Please be sure that 

your diagnosis was emitted by a recognized professional (Please see the PL-21 guide for more 

information). 

What are the recommended actions and time frame? 

It is the learner’s responsibility to self-identify in a timely fashion to the Office for Students with 

Disabilities in order to receive appropriate accommodation. Learners with documented disabilities who 

have a history of accommodations are strongly encouraged to register with the OSD at the beginning 

of the semester, or earlier. This advanced planning will help ensure that learners are provided with 

appropriate accommodations to access their learning environments.  Learners who obtain their first 

diagnosis or experience the onset of an illness while at University should contact the OSD as soon as 

possible to find out about available supports and services. Learners who experience extenuating 

circumstances such as an emergency or a sudden onset of an illness should contact the OSD as they 

might be eligible to receive emergency accommodations. 

Course instructors, Program Directors, faculty Wellness Consultants, Assistant Dean Student Affairs or 

student Advisers may contact the OSD to refer learners if a need for accommodation has been 

determined or if there is an imminent/urgent need.  

Learners: 

- Learners are responsible for registering with the OSD as soon as possible and adhering to the 

procedures for requesting their accommodations, such as, signing up for exam accommodations 

at least 7 days in advance and submitting reasonable consideration requests at the beginning of 

the semester. 

OSD Exam Centre: 

- In the context of a remote learning environment, the OSD Exam Centre exceptionally 

communications Learners’ authorized accommodations, as well as the necessary information to 

instructors such that instructors can make the appropriate adjustments to the duration of the 

exam. 

Faculty: 

- Prior to the exam, it is requested that professors communicate directly with Learners as soon 

as they have received a student’s accommodation to confirm any modifications to their exam 

(format, start time, or duration), so that Learners may prepare accordingly. 

Efforts will be made to ensure that learner accommodation needs are met as they progress through 

their program. However, it should be recognized that students must also take an active role in the 

accommodation process. This mutual responsibility will help ensure that the learners’ accommodation 

needs are being addressed during the diverse educational activities both on and off campus, and 

throughout the varied student evaluations (academic and clinical settings). 

 

https://www.mcgill.ca/osd/student-resources/forms/osd-referral-form
https://www.opq.gouv.qc.ca/fileadmin/documents/Systeme_professionnel/Guide_explicatif_decembre_2013.pdf


What is an External Accommodation Plan (exIAP)? 

Students who experience barriers in a clinical should consult with the OSD. The OSD will then facilitate a 

dialogue between the student, OSD, and the faculty to determine how to best reduce barriers that the 

student experiences and create an external accommodation plan (exIAP) for the student. 

The exIAP proposes accommodations to address the disability-related barriers the Learner experiences 

to demonstrating the core competencies or bona fide academic requirements of the program. All 

requirements of the program must still be met in order to achieve a passing grade. The accommodation 

process is independent of the grading process. 

The exIAP is a living document and may be revisited as the Learner progresses through their academic 

career and various educational environments. 

Upon the expiration of the exIAP, if the Learner continues to require accommodations, they will make 

an appointment with an Access Services Advisor to review. Failure to do so may results in the 

suspension of interruption of accommodation provision. 

Where can I go to obtain updated information pertaining to 

accommodations during the COVID-19 pandemic and in a remote 

learning environment? 

Please visit the OSD COVID FAQ to see the most up to date information pertaining to accommodations 

and the OSD during the pandemic. 
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https://www.mcgill.ca/osd/covid-closure-faq/students

