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Dr. Susan Bartlett is Associate Professor of Medicine 
at McGill University (Divisions of Clinical 
Epidemiology, Rheumatology, and Respirology), 
Associate Member in the School of Physical & 
Occupational Therapy, and Adjunct Associate 
Professor in the Johns Hopkins (Divisions of 
Rheumatology). She is an internationally recognized 
expert in patient engagement and patient-centered 
research outcome measurement and methods, self-
management of chronic diseases, and adherence to 
treatments. She received her Master’s from McGill 
University, a PhD in Clinical Psychology from 
Syracuse University and completed post-doctoral 
training at the Johns Hopkins School of Medicine, 

where she served on the faculty from 1998-2007 when she relocated to McGill. Dr. 
Bartlett has served as PI or Co-I on many NIH, CIHR, the Arthritis Society, the 
Arthritis Foundation and others. She is co-founder of Canada-PRO (with Dr. Sara 
Ahmed), chair of the Patient Centered Outcomes Working Group for the Behavioral 
Sciences Assembly of the American Thoracic Society, chair of the Standards and 
Methods Committee of the International Society of Quality of Life (ISOQOL), and 
a steering committee member for NIH PROMIS International, the OMERACT RA 
Flare Group, and SPIN (Scleroderma Patient-centered Intervention Network). 
 
 

Mathieu Jackson has Hemophilia B moderate. 
After high school, he trained in professional 
cuisine at the Institut de Tourisme et d’Hôtellerie 
du Québec (ITHQ). He then completed a 
Bachelor’s degree in French literature at 
University of Montreal, where he is presently 
writing his master’s thesis in Comparative 
education and fundamentals of education. 
Mathieu is on the boards of directors of both the 
Canadian Hemophilia Society Quebec Chapter 
(CHSQ) and the Canadian Hemophilia Society 
(CHS). He is patient coordinator at the Centre for 
excellence in partnerships with patients and the 
public (CEPPP) at the University of Montreal 

hospital research center (CRCHUM), where he participates in training patients, 
caregivers, health professionals and researchers to work together in a partnership 
healthcare model. Mathieu Jackson is a fellow of the 2017-2018 International 
AFFIRM Program. 


