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Focus/Objectives
V Literacy

V Health Literacy

v The MUHC Patient Education Office

X Rationales, mandates
x Our development process

V Discussion



Literacy

Gd o o (densfy, undekstarid (inkerpiet?creite,
communicateand compute using printed and written

materials associated with varying contexts. Literacy involves
a continuum of learning to enable an individual to achieve

his or her goals, to develop his or her knowledge and
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United Nations Educational, Scientific and Cultural Organization (UNESCO) 2003



Situating Literacy:
The Montreal Gazette January 8, 1878

@ The Gazeite.
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Situating Literacy:

The New York Times Septem
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Video by Wikiof
Charlotte

Victim Shows
Pleas to Police

23 minuntez ago

= Inacellphone video of the
moments before and after
Keith L. Scott was fatally shot
by the police, his wife is
heard pleading with him to
get out of his truck, and with
the police not to shoot him.

» The video, given tothe
Times by attorneys for the
family, does not answer the
crucial question of whether
Mr, Scott was brandishing a

Yahoo Says Hackers
Stole Data From 500
Million Users

The company said user
information was stolen by

N.Y. Business

Opinion Tech Science Health Sports Arts

BREAKING NEWS

Warning: The video contains graphic content and language.

Charlotte Was the New South; Now Its Image Is Shaken
After decadesin which it willed itself to big-city status, Charlotte

has had to grapple with a host of big-city problems.
+ Congressman Tells BBC That Protesters ‘Hate White People’

Officer Is Charged in Fatal Shooting of Black Man in Tulsa

Betty Shelby, was charged with first-degree manslaughter in the
death of Terence Crutcher, who wasunarmed.

Smarter Living: Tips for Daily

Relationship
Ml Advice From
& High School
Sweethearts

‘What to Cook
in Your First
Apartment

style

Food Travel Magazine

The Opinion Pages
0P.ED CONTRIZUTOR
Lionel Shriver: Will the Left
Survive the Millennials?
Liberalsused to
defend the free \ ¢‘
speech of
nonconformists, No longer.

- Brooks: The Clinton Calendar

- Cohen: Worst of the Trumps

- Krugman: The Lying Game

- Rosenthal: Donald Trump's
Real Message on Race

- Campaign Stops: Why Trump
Won't Save the Rust Belt

TIMES INSIDER »
Langston Hughes Poem Anchors
Entire Page

T Magazine

Jones, 74, an original member of Monty
n. has a form of dementia that is
affecting his ability to communicate,
according to a statement from his famiy

Real Estate ALL

‘Why Industrial Farms Are
Good for the Environment

Technology hashelped maks
them more sustainable than at
any time in history.

« For Mexico, the Election Is
About Nafta

N oN

- Editorial: Release the Charlotte

Police Video

- 15 Questions for Clinton and
Trump. You Choose.

- Room for Debate: Should Chris
Christie Be Impeached?

THE CROSSNORD »
Play Today's Puzzle
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MNATIONAL COMMENTARY

Allison Jane Smith: Trump speaks like a sixth-
grader. All politicians should.

By Allison Jane Smith

In March, a Carnegie Mellon University study confirmed what any casual observer
of the primaries knows: Donald Trump uses the simplest language of the

candidates, and Sen. Bernie Sanders the most complex.

The study received widespread media coverage. A Washington Post headline

declared: "Trump's grammar in speeches 'just below 6th-grade level,” study finds,"”

while New York magazine posted a video with the smirking caption "Donald J.
Trump has the grammar of an 11-year-old. That's not opinion. That's research-

proven."”

New York magazine's video called Trump's low-level readability "a little bit mind-
blowing." It also showed a clip of Clinton stating, "Tonight it is clearer than ever

that this may be one of the most consequential campaigns of our lifetimes."

According to the Flesch-Kincaid index, the most widely used test to assess

readability, Clinton's sentence is at a 10th-grade reading level. It has the same

meaning if edited to "Tonight it is clear this may be one of the most important
campaigns of our lives," a simpler sentence at a sixth-grade reading level. In this
case, simpler language does not equal less meaning. It equals better

comprehension.
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Health Literacy

AaK2dzZ R 6S YI
Albert Einstein

Moving towards
Clarity and
Understanding



Health Literacy

The degree to which individuals c@r have the capacity to)
obtain, process and understand basic health informatiand
services they need to make appropriate health decisions.
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Patients often misinterpret or do not understand information

provided by their healthcare professionals.
Baker et al, 2000



Prevalence of Low Health Literay=s /.

V In Ccanada:
60%o0f adult Canadians do not have the necessary skills to

manage their health adequately
Canadian Council on Learning (2008)

V' In the United States:
12%o0f adults had proficient health literacy

47%could read instructions on a prescription label and

determine what time a person should take the medication
U.S Department of Health & Human Services



Health Literacy

.

Prose

Read, understand,
and use
information from
printed material

Document

Interpret and use

information from

charts, graphs &
forms
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Numeracy

Apply mathematic
operations to
numbers in
printed material

Problem-solving

Apply planning
and analytical
reasoning to reach

a defined goal
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Courtesy of E. Davis, N. MSN



The Cost of Low or Limited Health Literac

V' Health care costs are projected to Bdgimes highefor
people with low literacy skills than those with higher literacy
skills.

V Itis estimated that health literacy problems cost the US
health care system betweeBll06 and $238 billion dollars
annually

V Patients with low literacy skills were observed to have a
50% Iincreased risk of hospitalizatioompared with patients
who had adequate literacy skills

National Patient Safety Foundation (201Realth Literacy: Statistics-atglance.



The Impact of Low or Limited Health Litera

Poorer healtrand increased risk of mortality among seniors

Higher rateof hospitalizations and medical costscreased usef
emergency and inpatient services

Lower uptakeof preventive serviceseduced adherenceith
treatment and medication errors, and higher incidentadferse
medical outcomes

Less effective managemeaot chronic disease

The most vulnerable populations are seniors, immigrar
and the unemployed



Our Clinical Reality

Our Patients Changes to Healthcare Delivery
Aging demographics, chronic diseases, Fragmented health delivery models,
multi-morbidities, multilingual, dehumanisation
multicultural

Technological advances in care
Need to synthesize complex information

Austerity measureg no budget for
Learning during crisis, stress, often education; staff shortage
higheranxiety and lower retention

Shorter or no inpatient stays ; same day or
CS6SNI WiSI OKAY 3 Y2|S ¢drlwdschargeRost surgery
information as well as misinformation on

the Internet The need to teach with less time and

resources, lack of confidence
Low literacy/health literacy

Increased complexity of home/community

Increased requirement for setfare care
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The MUHC Patient Education Office
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Informationto support understanding of complex
healthcare concepts

Collaboration with the clinical team leadinggbared and
iInformed decisiommaking

Knowledge to assure gualisgltcare management
Ability todetermine when to call the healthcare teand
when to return to the hospital

Awareness of thamportance ofadhering to care
regimens

Helpnavigating the system



The MUHC Patient Education Office

muhcpatienteducation.ca

V Work with clinical care
teams

V Design and creation of
materials

V Health literacy
consultation

V Writing resources

V Plain language and
Readability

V Design, layout and image

V Multiple language
versions



The MUHC Patient Education Office

Clinical
Experts

Patient
feedback

infused factors

Pedagogy

Centre universitaire McGill University
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Our Development Process: The Clinical Exp

What causes Parkinson’s?

Parkinson disease results from the gradual dysfunction and eventual death of nerve cells (also
called neurons) in the brain. This process is often termed neurodegeneration, and is similarto
aging. Perhaps a simple way to think of Parkinson's is that as a/7 of us age. cells in our bodies
work less efficiently, become unwell, and eventually die. In Parkinson's. some areas of your
brain are aging faster than the rest of you.

In most people. the aging process of Parkinson's starts in certain areas at the base of the brain
(called the brainstem). as well as olfactory areas and some nerve cells outside the brain. This can
cause changes in your sense of smell, your sleep, or yvour bowels and bladder. Over time, the

As the most critical region for motor symptoms. The cells in this area release a chemical called
dopamine. Dopamine sends messages from the brain to other parts of the body to help start and
maintain movement. As these nerve cells become sick, dopamine production decreases. and your
movements become impaired. By the time you were diagnosed with Parkinson's, 30-60% of the

disease even longer. So, your disease has probably been with you for many years.

Although we understand a lot about the causes for Parkinson's. the exact cause for the faster
Ting of the brain in Parkinson s is not known. We do know that your affected brain cells comn

development of Parkinson's, but is probably not the only factor causing disease.

Centre universitaire McGill University
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ur Development Process: Pedagogica

Comment [IT12]: We will definitely
have images here, which will help enhanc=
readability in this section.

Your body is made up of cells. These cells are the building blocks that make up the tissues and
organs of your body. As all of us age, the cellsin our bodies age aswell. They do not work as
well, become sick, and eventually kiie].

Comment [IT13]: I fzit | had to
separate this contentout from etiology.
This pathophysiology content is morean
extensionof the "whatis?” ltseems.

In Parkinson's disease, some areas of your brain are aging faster than the rest of your body.

Comment [IT14]: We nead totakez
step back. Mot everyone may knowwhat 2
“cell” {let zlone neuron)is.

These brain cells (called nerve cells or neurons) stop working properly over time. Eventually,
they die. We call this neurodegeneration.

For most people, Parkinson's aging starts in certain areas at the base of the brain (the
brainstem), as well as in some nerve cells found cutside the brain. Over time, Parkinson's
spreads to other parts of the bodly. Aging cellsin these areas can cause changes in your sense of
smell, your sleep, or your bowels and bladder.

One part of the brainstem (called the substantia nigra) is an important area that controls how
you move. The cells in this area release a chemical called dopamine. Dopamine sends messages
from the brain to other parts of the body te help you move. As nerve cells become sick, the
body makes less dopamine. This makes body movement more difficult over time.

By the time we know that you have Parkinson's disease, you would likely have had it for many

areas of your brain may have also been affected.

=

Comment [IT15]: Isthisdetail (20-
§0%) necessary?

Parkinson's disease experts have also noticed that brain cells, affected by Parkinson's, contain

important in the development of Parkinson's. However, it is not clear why this build-up
happens.

Comment [IT16]: | took out the extra
detail you had here referring to Lewy.
bodies. While thisisyour
paFiRN.Ratisnts/families may be
averwhelmed by too manydetsils at this
point. With thisin mind, espedally in
sectionssuch asthese, you needto parse
out "nice-to-know” from “need-to-know”
details. funderstanding of Leywy bodies at
this point isimportantto trestment
adherence and patientdisazse
manzagement, | would suggest thisisa
“need-to-know"” detzil. Otherwise, you may

Centre universitaire
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want to excludeit.
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Our Development Process: The Artist
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