
Field Friday 

Topic: Writing Case Notes 





What is generally included in a Case Note?

• What happened/is happening? 

• Why do we think it happened/is happening? 

• What are we going to do about it? 

• Why do we need case notes?

• What do you include in your case notes at your respective agency?

• What does the order have to say about case notes?



OTSTCFQ General Standards of Practice 

2.2. “Depending on the situation at hand, social workers collect 
relevant objective and subjective information about clients and their 
environment, in particular: their situation, expectations, needs, 
aspirations in addition to their perception of the situation and personal 
and environmental factors (immediate and societal environment). 
Particular attention is paid to social determinants, social roles and 
people’s strengths” (OTSTCFQ, 2019)



Social Determinants of Health 

According to WHO (2022),
The social determinants of 
health (SDH) are the non-
medical factors that influence 
health outcomes. They are the 
conditions in which people are 
born, grow, work, live, and 
age, and the wider set of 
forces and systems shaping the 
conditions of daily life. These 
forces and systems include 
economic policies and 
systems, development 
agendas, social norms, social 
policies and political systems.



What’s the Difference?



Types of Case Notes 
• DAP

• SOAP

N.B. There are many other 
formats/expectations depending 
on where you are working as a 
social worker (e.g. YP, hospitals, 
SAPA, etc.)



Data, Assess, Plan 
(DAP)

• Data: Focus of session, observations, predominant discussions (including 
significant client comments) and current concerns 

• Assess: Current functioning, mental status (including mood, affect, etc.), client 
cooperation, changes in status, clinician’s explanation of above data, etc. 

• Plan: Homework/tasks to complete, significant future meetings, plans for next 
session

Weisman, Daniel, MSW, PhD, et al. Professional Writing for Social 
Work Practice, Springer Publishing Company, 2012.



Case Note Activity 1

Using the template provided in the chat, write up a case note based on  
the role-play using DAP format



Subjective, Objective, Assessment, and Plan 
(SOAP)

Cameron & Turtle- song (2002)



Do’s & Don’t for SOAP notes 

Cameron & Turtle- song (2002)



Case Note Activity 2

Using the template provided in the chat, write up a case note based on 
the following case note using the SOAP format 



Case Study A

Cameron & Turtle- song (2002)



Case Study A – Sample SOAP Note

Cameron & Turtle- song (2002)



Case Note Activity 3

Review the following case note and try to identify as many errors as 
possible (there are a total of 41 errors!)



Case Study B 

ORIGINAL NOTE: Anna is 23. She is a single mother with 3 children (Ben 4, Isabel 18 mos, Kevin 4 mos). CPI 
investigated Isabel falling down from the 3rd floor landing to the second. Anna was inside, changing Kevin. 
Isabel broke her left leg. Although, no prior history as a parent. Anna was at Fredonia house child shelter for 9 
months when she was 17 due to wayward behavior. In addition, she was also a victim of neglect when she was 7 
do to her mothers’ (Johnetta) alcohol abuse. Fortunately, Johnetta cooperated with CPS during both openings 
and reported that she’s been sober since Anna was 11. The childrens father is at the FSCI. CPI indicated [confi
rmed] the case for lack of supervision and the case was opened to CPS. 6 Weeks after the fi rst opening, Isabel is 
taken to FCH again. This time with 3 rd degree burns. She was in the tub, with the drain open waiting for Anna 
to give her a bath, Kevin started to cry and Anna went into the next room. Ben came into the bathroom and 
turned on the hot water to “help”. The water temperature being 120 degrees. Kevin sustained burns consistent 
with the explanation

Weisman, D. M. P., Zornado, J. L. P., & Daniel, W. M. P. (2012).



Case Study 2 cont.

• Safety Decision: Children are conditionally safe. 

• Safety Plan: Anna realizes that she has become overwhelmed caring for 3 small 
children. Anna asks MGM to come and stay with them for 2 weeks as Isabel will 
need additional care when she is released from the hospital. At that point MGM 
has stated that she could continue to support Anna by visiting several times per 
week and assisting with families night time routine (dinner, bath, bedtime). CPS 
has spoken with MGM and confirmed that MGM is both able and willing to assist; 
and that MGM understands and agrees with her role in the safety plan. In 
addition, Anna has also    notified the Landlord whom will lower the temperature 
on the water heater. MGM states that she will purchase a safety gate this week to 
put at the top of the staircase. Anna will also go through the home and identify 
additional safety hazards and develop a specific plan to address each hazard. 

Weisman, D. M. P., Zornado, J. L. P., & Daniel, W. M. P. (2012).



CORRECTION: Case Study 2

Weisman, D. M. P., Zornado, J. L. P., & Daniel, W. M. P. (2012).



CORRECTION: Case Study 2

Weisman, D. M. P., Zornado, J. L. P., & Daniel, W. M. P. (2012).



Explanations of Corrections: Case Study 2

Weisman, D. M. P., Zornado, J. L. P., & Daniel, W. M. P. (2012).



Explanations of Corrections: Case Study 2

Weisman, D. M. P., Zornado, J. L. P., & Daniel, W. M. P. (2012).


