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OTHER ACTIVITIES:

American Library Association: Editorial Advisory Committee for American Libraries; LAMA
Publications Committee; LAMA Program Committee, LAMA SASS Acquisitions Systems;
LITA Bylaws and Organizations Committee; LAMA Governmental Affairs Task Force.

Association of Research Libraries: Member of the Board; Task Force to Assess the International
Engagement of ARL and ARL Libraries; LibQUAL+® Steering Committee; Fair Use and
Related Exemptions Working Group; Ad hoc Task Force on Best Practices for Counting
Serial Titles; Statistics and Assessment Committee, Chair; New Ways of Measuring
Collections Task Force.

Canadian Association of Research Libraries: Chair, Assessment Committee; Committee on
Research Dissemination, Canadian Journals Working Group.

Council of Canadian Academies, Expert Panel: The Expert Panel on Memory Institutions and the
Digital Revolution.

International Federation of Library Associations: Representative of the Canadian
Association of Research Libraries; Committee on Copyright and other Legal Matters;
Representative of the American Library Association to the IFLA Division IV Support of the



Profession, the IFLA E-Metrics Special Interest Group; and the Statistics and Evaluation
Section Standing Committee.

United Nations Statistical Commission, International Federation of Library Associations,
Representative.

Comité consultative sur les bibliotheques, membre de I'extérieur provenant du milieu des
bibliotheques, Université de Montréal.

External Reviewer of libraries at major universities in the United States and Canada.

Advisory and Editorial Board contributions to International Conference on Qualitative and
Quantitative Methods in Libraries; Performance measurement and metrics: The
international journal for library and information services; and Northumbria International
Conference on Performance Measurement in Libraries; Council of Canadian Academies,
Expert Panel, Memory Institutions and the Digital Revolution.
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Outstanding Women Faculty and Students Award, Women Former Students Network, Texas A&M
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Winner of the 2005 ALA Library Research Roundtable (LRRT) Four Star Research Award for Reliability
and validity of 2004 LibQUAL+™ scores for different language translations, (co-authored with
M. Kyrillidou & B. Thompson).

Highly Commended Special Issue Award for 2002, Editor of special issue, Performance
Measurement and Metrics, Emerald Publishers, 2002.

Outstanding Dissertation of the Year, Texas A&M University, College of Education, 2001.

Outstanding Conference Paper Award, Southwest Educational Research Association (SERA)
Conference, Dallas, January 2000 (co-author with B. Thompson).

Texas A&M University Association of Former Students Distinguished Librarianship Award, 1992.
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Humanities Informatics: Excellence in Research and Education. Co-Principal Investigator with E.
Urbina, J. Rosenheim, R. Furuta, J. Leggett, F. Heath, and S. Smith. Funded by the
Telecommunications and Informatics Task Force: 2002-03 $339,150; 2003-04 $300,000.

Developing a National Science Digital Library: LibQUAL+™. Co-Principal Investigator with F.
Heath, D. Webster, B. Thompson and Y. Lincoln. Funded by the National Science
Foundation, 2002-03 $245,737.

Service Effectiveness in Academic Research Libraries. Co-Principal Investigator with F. Heath, D.
Webster and M. Kyrillidou. Funded by the Fund for the Improvement of Post-Secondary
Education, Department of Education, 2000-03 $550,000.



