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BACKGROUND Students asked, “Why do I have to purchase a courspack when the teaching

& material required by our professors has already been purchased by the

RATIONALE: Library”. The Expanded Course Reserve service was developed to answer this
question.
The SSMU Library Improvement Fund provided $40,000 to develop the
service and pilot the program in the Fall of 2009. This evolved into a library
wide service which involves close collaboration between faculty, our liason
librarians, library staff and the Mcgill Bookstore to support teaching and
learning at McGill. This presentation addresses the service structure now in
place, outlines the benefits to students and faculty and proposes further
collaborative opportunities between faculty and librarians.
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RESOLUTION

FOR APPROVAL:
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McGill Library’s
Expanded Course Reserves Service

Diane Koen
Director of Libraries (Interim)

Presentation to Senate — December 2010


Presenter
Presentation Notes
I’m very happy and excited to be here today to talk about “Delivering the Goods: McGill Library’s Expanded Course Reserves Service”
My name is Robin Canuel and I’m the  Liaison Librarian for French Language and Literature, and Psychology in the Humanities and Social Sciences Library.

I’m also one of three librarians who help develop the Expanded Course Reserves Service and managed the pilot project last summer under the direction of Diane Koen our Current Director of Libraries.
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Student lead initiative

» Why do | have to purchase a Coursepack when the
teaching material has already been purchased and
licensed by the Library?

» Why reproduce the electronic journal articles and
ebook chapters on paper?

» Why not let me access the course material from
anywhere on any type of device!

TR . Library
o MCGIH Bibliothéque
Information ¢ Innovation ¢ Service


Presenter
Presentation Notes
Before I describe the service I will give you a little background. Over the past last several years The Library has received feedback from our students that they wanted increased linking to library resources. 

The SSMU Library Improvement fund committee members felt so strongly about this need that they decided to fund the original Expanded Course Reserves pilot project last summer, and with this funding we were able to hire 4 full time Work Study students to kick start the service.

In the fall of 2009 our own library staff took over the processing of Expanded Course Reserves materials. 


Goal of the
Expanded Course Reserve Service

» To support the teaching initiatives of McGill faculty by
ensuring that any item owned by the Library from any
course materials list is linked in the Course Reserves
module of the Library Catalogue.

Any Library item Any course materials
* Print * Course pack table of contents
e Electronic * Reserve materials list
e Syllabus handed to a Liaison
Librarian
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Presenter
Presentation Notes
Traditionally our Course Reserves Service was limited to books and paper copies of articles, which were requested by faculty to be set aside with a restricted borrowing period so that all the students in their course would have the time to consult the material. One of the limitations of this service was that only one student at a time could consult any individual item.

The goal of our Expanded Course Reserves Service is to ensure that we link to any item owned by the library, available electronically or in print, which appears on any course reading list we receive. These items are made available either through a direct link to the e-journal article or e-book or to the catalogue record of the print monograph or journal. By doing this our students benefit from having quick, easy access to all course readings owned and licensed by the Library.

We receive course reading lists in three ways:
 Working in collaboration ancillary services - we are automatically forwarded the table of contents for all Course packs they produce
 Reading lists are sent or delivered directly to Course Reserves
 Or, Course Syllabi sent directly to Liaison Librarians


Student funded pilot project

» SSMU Library Improvement Fund
> 2008 summer project - $40,000
> Collaborate with Bookstore for coursepack feed

» Fully implemented in all branches since Winter 2009
o All areas of the Library involved

o Liaison Librarians and Library Assistants working
collaboratively in teams

o Collection Services & Library Technology Services
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Presenter
Presentation Notes
Before I describe the service I will give you a little background. Over the past last several years The Library has received feedback from our students that they wanted increased linking to library resources. 

The SSMU Library Improvement fund committee members felt so strongly about this need that they decided to fund the original Expanded Course Reserves pilot project last summer, and with this funding we were able to hire 4 full time Work Study students to kick start the service.

In the fall of 2009 our own library staff took over the processing of Expanded Course Reserves materials. 


McGill Library staff provide the
complete linking service

» eJournal articles
» eBooks

» eTheses
» Websites
» Streaming audio & video

» eMusic scores

.
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Presenter
Presentation Notes
One innovative aspect of the Expanded Course Reserves Service is that we are now integrating our licensed and free electronic resources into the existing  Course Reserves Service. Over the past several years more and more types of electronic media have become available and are increasingly popular with our students. In response to this the library has made the acquisition of electronic materials, such as ebooks and ejournals a priority. Our capacity for digital content delivery is increasing literally daily. We currently have approximately 2 Million ebooks and almost 60 000 ejournals in our collection. 

One of the advantages of linking to electronic resources is that in most cases many students can access an item simultaneously, and from anywhere with an internet connection. 

With that said, not everything is available electronically, and many of our students and instructors prefer to read in print. So in addition to linking to electronic resources we also provide links to the catalogue record of the print monograph or the print journal.




Multiple Pathways to content

» The Catalogue

» myCourses (WebCT

Vista) via a “powerlink”
enabled by faculty

» Via the new mobile
Library website
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Presenter
Presentation Notes
There are four ways to access our Expanded Course Reserves Service
 Traditional access through the library catalogue using the Course Reserves sub-catalogue
 Via our Library website – on the home page under the Course Materials tab
 In myCourses (WebCT Vista) via a “powerlink” which is enabled by faculty
 Using our new mobile Library website!   

I will now give you a brief demonstration of all four ways you can access our Expanded Course Reserves Service.

We created a course reading list on the History of Jazz, containing a variety of print and electronic resources, for demonstration purposes.  





Home > Library and collections

Library and Collections

Finding information

Seeking assistance

About the Library  Using the Library

(g

Francais

Inforrratiun ¢
nnovation
Service

Suppo

| Books

Search for course reserves

| Articles || Journals || Catabases |(En:uur5e materials 2

OverDrive

Download audiobooks, music & eBan

Course number |rr1uh|35|f1r

mm——

| Search |

Example

Course number: GEOG 410

See also: information for faculty, e-exams, course guides,

B Can't find a page? Try the A-Z site index.

QUICK LINKS

Wisiting the Library

Cpening hours

Stuay areas

Room boaoking

Classes, worksheps, tours

Computers, cennecting

v Finding information

eRezearch Gateway

Course materials
Digital collections

* On Demand Services

FIND/NLOAD MEDIA

Over 22500 McGill theses and growing!

» Resources by subject v Branch libraries

Agriculture, environmental Humanities Schulich

sCiences

Art, architecture, urban planning

Education Howard Life
. : Fioss Sciences
Engineering !
" P


Presenter
Presentation Notes
Since September 2009 we have provided a Course Materials Search on the Library Website – under the Course Materials Tab



| Select All || Deselect || View Selected || Save/Mail H Create Subset H Add to My Records H Limit Results

# Find It Author Title Course Department | Call Number Library
1 [ =gResource= | Woods, Jason | Ahistorical geography of MUHL-384 - Jazz History (Demo Music
M. Kansas City's jazz district Course) - Brian McMillan
IM: M.A thesis, University of
Kansas, 2006
2 [ ( =gResource®y | Deveaux, Conversation with Howard MUHL-394 - Jazz History (Demo Music
Scoft McGhee: Jazz in the Fories. Course) - Brian Mchillan j H
IN: The Black Perspective in € Ournal ArtICIe
Music, 151}, Spring, 19387 65-
Ta.
3 [ =gThesis= Stahl, Geoff Crisis? what crisis? Anglephone | MUHL-394 - Jazz History (Demo Music
musicmaking in Montreal | Course) - Brian Mchillan
.| [ =eResource= | Austerlitz, Double take jazz poetry MIUHL-284 - Jazz History (Demo Music
Paul, 1857- | conversations / Course] - Brian McMillan
5 [ Monson, Freedom sounds : civil rights MUHL-294 - Jazz History (Demo Music L3502 MBS
Ingrid call outto jazz and Africa f Course) - Brian MchMillan 2007 [Regular
T. {Ingrid Loan] Marvin Duchow
Tolia) Music
6 [ =gBook= NMonson, Freedom sounds civil rights call | MUHL-324 - Jazz History (Demo Music
Ingrid cutto jazz and Africa f Course) - Brian MchMillan
T. (Ingrid
Tolia)
7 [ =gBook= Meeder, Jazz the basics | MIUHL-384 - Jazz History (Demo Music
Christopher. Course) - Brian McMillan




= List of all Wolumes = Volumes/Issues List = Issue Table of Contents = Itemn View

Scott Deveaux and Howard McGhee [l Export this Citation
The Black Perspective in Music, WVol. 15, No. 1 (Spring, 1987), pp. 65-78

[l Item Information

< Previous Item | MNext Item =

Fage [65] of 65-78 | Select a page

CONVERSATION with
Howard McGhee:

Jazz In The Forties

BY SCOTT DEVEAUX

N THE MUSICAL TURMOIL of the 1940s, few jazz musicians

mlarrard e 1t E o3 e e e frrirr et i darrar Fovorared Aol oo

Jazz in the Forties ™ Save citation (Requires login)

References
Items by Scott Deveaux

Items by Howard
McGhee

= Google Scholar
Felated Items

Items Citing this Item

Items by Scott Deveaux

Items by Howard
McGhee




| Select All || Deselect || View Selected || Save/Mail H Create Subset H Add to My Records H Limit Results

Print Book

eBook

# Find It Author Title Course Department | Call Number Library
1 [ =gResource= | Woods, Jason | Ahistorical geography of MUHL-384 - Jazz History (Demo Music
M. Kansas City's jazz district Course) - Brian McMillan
IM: M.A thesis, University of
Kansas, 2006
2 [ =gResource= | Deveaux, Conversation with Howard MUHL-394 - Jazz History (Demo Music
Scoft McGhee: Jazz in the Fories. Course) - Brian Mchillan
IN: The Black Perspective in
Music, 151}, Spring, 19387 65-
Ta.
3 [ =gThesis= Stahl, Geoff Crisis? what crisis? Anglephone | MUHL-394 - Jazz History (Demo Music
Find It O musicrmaking in Montreal / Course) - Brian McMillan
.| [ =eResource= | Austerlitz, Double take jazz poetry MIUHL-284 - Jazz History (Demo Music
Paul, 1857- | conversations / Course] - Brian McMillan
5 [ Monson, Freedom sounds : civil rights MUHL-294 - Jazz History (Demo Music L3502 MBS
Ingrid call outto jazz and Africa f Course) - Brian MchMillan 2007 [Regular
T. {Ingrid Loan] Marvin Duchow
Tolia) Music
6 [ =cEook> NMonson, Freedom sounds civil rights call § MUHL-324 - Jazz History (Demo Music
( Ingrid cutto jazz and Africa f Course) - Brian MchMillan
T. (Ingrid
Tolia)
7 [ =gBook= Meeder, Jazz the basics | MIUHL-384 - Jazz History (Demo Music
Find It O Christopher. Course) - Brian McMillan
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Presenter
Presentation Notes
As I mentiodn earlier we provide links to both the print and electronic versions of materials when available. Here is a link to the print book right next to a link to the eBook.


Freedom Sounds: Civil Rights Call Out to Jazz and Africa

l'[{)c Search MNotes Di ary - 5 %, 5 lack Previous MNext i Citation RefWorks EndMote
Browse Table of Contents ﬂ = : 2 E3
* - " Find -
e Cover | 1 | : I 187% i ﬁ 4 n
= Contents

» 1 Introduction

» 2 .Jim Crow, Economics, and the
Polticz of Mu=icianzhip

3 Modernism, Race, and
Agsthetics

4 Africa, the Cold War, and the
Diazpora at Home

5 Activizm and Fund-Raizing
from Freedom Mow to the
Freedom Rides

8 Activizm and Fund-Raiging
from Birmingham to Black Power
7 The Debate Within: White
Backlash, the New Thing, and
Economics

8 Aesthetic Agency, Self-
Determination, and the Spiritual
Quest

9 Coda

Appendix A: Abbreviations and
Acronyms

Appendix B: Interviews, Archival
Sourcesg, and Recordings

» Motes

B Index

» Last Page

Freedom Sounds:
Civil Rights Call Out to
Jazz and Africa

navigate to

INGRID MONSON




| Select All || Deselect || View Selected || Save/Mail H Create Subset H Add to My Records H Limit Results

All form of electronic content accessible

# Find It Author Title Course Department | Call Number Library
1 [ =gResource= | Woods, Jason | Ahistorical geography of MUHL-384 - Jazz History (Demo Music
Find It Cj I, Kansas City's jazz district. Course) - Brian MchMillan
IM: M.A thesis, University of
Kansas, 2006
2 [ =gResource= | Deveaux, Conversation with Howard MUHL-394 - Jazz History (Demo Music
Find t & Scott McGhee: Jazz in the Fories. Course) - Brian McMillan
IN: The Black Perspective in
Music, 151}, Spring, 19387 65-
Ta.
3 [ =eThesis= Stahl, Geoff Crisis? what crisis? Anglophone [l§ MUHL-394 - Jazz History (Demo Music °
< Find t & musicmaking in Montreal | Course) - Brian Mchillan eTheS|S
Sy
g —
.| [ =eResource= | Austerlitz, Double take jazz poetry MIUHL-284 - Jazz History (Demo Music
Find t & Faul, 1957- conversations / Course) - Brian McMillan
5 [ Monson, Freedom sounds : civil rights MUHL-294 - Jazz History (Demo Music L3502 MBS
Ingrid call outto jazz and Africa f Course) - Brian MchMillan 2007 [Regular
T. {Ingrid Loan] Marvin Duchow
Tolia) Music
6 [ =gBook= NMonson, Freedom sounds civil rights call | MUHL-324 - Jazz History (Demo Music
Find t & Ingrid out to jazz and Africa f Course) - Brian McMillan
T. (Ingrid
Tolia)
7 [ =gBook= Meeder, Jazz the basics | MIUHL-384 - Jazz History (Demo Music
Find t & Christopher. Course) - Brian Mchillan
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Presenter
Presentation Notes
We can link to theses and dissertations available through the Proquest Dissertations and Theses Database, or to McGill produced theses and dissertations, and other materials, available electronically through eScholarship: the University's open access institutional repository



- LIBERARY AMD COLLECTIONS
MCGlll eScholarship@McGill

The University’s open access institutional repository : articles © conference papers ! books © theses

Search | Results | Previous Searches | My Records

Search 'System Number= 000001092 in 'General Silo’ Collection [ Sorted by: Creaton/Title ]

Brief view Table view QIR

Record 1 of 1
89 downloads B =&
Object e Crisis? what crisis? ; Anglophene musicm... - PDF Document (21 M)
.
Title Cn=is? what cnsis? : Anglophone musicmaking in Montreal
—l Creator Stahl, Geoff

Date 2003
Subject Musicians — GQuébec (Province) — Montréal.

Music — Québec (Province) — Montréal.
Bohemianism — Québec (Province) — Montréal,

Mentréal (Québec) — Intellectual ke

Degree Dector of Philosophy
Department Department of Art History and Communication Studies
Rights © Geoff Stahl, 2003

URL of this record  nipidigitool Librany. McGill. CA:80/R/-Hunc=dbin-jump-ful&obiect id=19483&current base=GEMNO1

PID 19483

Related collections - &) eTheses
eTheses by degree = Docter of Philosophy

eTheses by faculty and department = Faculty of Arts = Department of Historny
eTheses by faculty and department = Faculty of Arts = Department of Art History and Communication Studies

eTheses by subject > Communications and the Arts - Music

McGill University Libranes Tel me more about Open access | Tell me more about eScholarship Ask a Librarian | Feedback

Information + Innovation + Service Technical assistance: 514-338-2547

| want to add my ePrint | I'want to add my eThesis



Direct Link from myCourses

Accessibility | Help

& McGill

Student View TLS - Winter 2010 - MUHL-394-001

&) Course Tools Your location: Home Page

B Course Content E ” .........................................................................................................................................................................................................................................................................................................................................................

S — Course Materials Course Reserves
eb Links @




McGill Library is now mobile
http://m.library.mcgill.ca

-l Carrier = 9:43 AM =

T McGill stimheaue
Information s Innowvati Servi

» Accessible on
smartphones,
Blackberry,

Catalogue Course Ask Us

i Touch and iPhone AT —
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Presenter
Presentation Notes
We are pleased to announce that the library has been developing a mobile version of the Library website which is accessible using several smartphones with a web browser. The mobile website is in Beta right now, however it can be viewed at the web address on this slide http://m.library.mcgill.ca

The Course Reserves search feature searches the Course Reserves Sub-catalogue. Users can look for their course reading materials using multiple search fields including: Course Number, Instructor, Course Name, Department, Title, Call number, and Author. To access McGill licensed electronic resources available through the mobile library website, mobile users must be on the McGill Wireless network or have their McGill VPN connection activated on their phone (see instructions for the iPhone and iTouch below). 

Instructions are available in the IT Knowledge Base on configuring the VPN & Wireless for the Apple iPhone and iTouch.








= Links
created

Number of reserve courses created 900 47% of all reserve

in Library Catalog modules created
include coursepack

Number of coursepacks linked 439 Sl

Number of links created 16,138

elournal articles linked 4,628 97% of all articles

requested by
faculty are

electronic and
licensed by McGill

Print books linked 11,885 11% of all books
are available as
eBooks linked 1,301 ebooks

e . Library
o MCGIH Bibliothéque
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Presenter
Presentation Notes
We processed about 400 reading lists in both the Fall and Winter semesters and created thousands of links. These links were to materials in all formats including: print books and journals, e-newspaper articles, ebooks, e-journal articles, e-theses, websites, & streaming audio and video)

We were happy to see that approximately 90% of all articles which our professors asked students to read were available electronically. We were pleasantly surprised however with the fact that almost 20% of the books were also available electronically.



Fall 2010 Coursepacks 439 % by Branch
Coursepacks Librar

Humanities and Social Sciences 218 50%
Management 88 20%
Education 53 12%
Law 22 5%
Life Sciences 23 5%
Science and Engineering |4 3%
Islamic Studies 8 2%
Music 9 2%
Macdonald Campus 4 | %
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Presenter
Presentation Notes
We processed about 400 reading lists in both the Fall and Winter semesters and created thousands of links. These links were to materials in all formats including: print books and journals, e-newspaper articles, ebooks, e-journal articles, e-theses, websites, & streaming audio and video)

We were happy to see that approximately 90% of all articles which our professors asked students to read were available electronically. We were pleasantly surprised however with the fact that almost 20% of the books were also available electronically.



Expanded Course Reserves Benefits

» Students have easier access to essential course
materials, anywhere, anytime

» Students now have choices
> Buy the coursepack
o Access the material online

» Coursepacks should become smaller and cost less:

Average cost: Average Size:
2009 - $33.03 2009 — 307 pages
2010 - $30.57 2010 — 320 pages

ng MC Gill ll.;;iitl;.;?o?h éque
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Presenter
Presentation Notes
Just-in-time information for learning anywhere, anytime (mobile learning)
Less costly option for students
Environmentally friendly – students may potentially use  less paper
Provides easier access to library resources
Helps support compliance with copyright laws
Availability of different media types create new possibilities for how instructors design their courses
Targeted collection development – In that we now automatically order a print copy of the book if not already in our collection, and the e-book if one is available for purchase




Expanded Course Reserves Benefits

» Fantastic opportunity for collaboration between
Liaison Librarians and faculty
> Targeted collection development
° |f we do not own it - we will buy it

o Electronic version is purchased (as well as print, depending
on your needs)

> No need to create links — Library staff handle this task

> No need to risk copyright infringement — The Library has
licensed the material

ng MC Gill ll.;;iitl;.;?o?h éque
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Presenter
Presentation Notes
Just-in-time information for learning anywhere, anytime (mobile learning)
Less costly option for students
Environmentally friendly – students may potentially use  less paper
Provides easier access to library resources
Helps support compliance with copyright laws
Availability of different media types create new possibilities for how instructors design their courses
Targeted collection development – In that we now automatically order a print copy of the book if not already in our collection, and the e-book if one is available for purchase




Faculty / Library considerations

» Superb opportunity to work with the Library to
review content and sources prior to creating a
coursepack.

o Rethink the need for a coursepack

> Reduce the size of the coursepack and reproduce non-
electronic content only

ng MC Gill ll.;;iitl;.;?o?h éque
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Presenter
Presentation Notes
Just-in-time information for learning anywhere, anytime (mobile learning)
Less costly option for students
Environmentally friendly – students may potentially use  less paper
Provides easier access to library resources
Helps support compliance with copyright laws
Availability of different media types create new possibilities for how instructors design their courses
Targeted collection development – In that we now automatically order a print copy of the book if not already in our collection, and the e-book if one is available for purchase




Many thanks to many people

» SSMU Library Improvement Fund!
» Students and Librarians involved in the original pilot

» Almost all library staff now involved in the delivery of the
Expanded Course Reserve Service

Please let us know how we can improve and grow the service.

diane.koen@mcgill.ca

TR . Library
o MCGIH Bibliothéque
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Presenter
Presentation Notes
Before I describe the service I will give you a little background. Over the past last several years The Library has received feedback from our students that they wanted increased linking to library resources. 

The SSMU Library Improvement fund committee members felt so strongly about this need that they decided to fund the original Expanded Course Reserves pilot project last summer, and with this funding we were able to hire 4 full time Work Study students to kick start the service.

In the fall of 2009 our own library staff took over the processing of Expanded Course Reserves materials. 
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