
 
 
 
          

TO:   Senate 

QUESTION FROM: Senators Kirk and Earle 

RESPONSE FROM:  Senator Christopher Manfredi, Provost and Vice-Principal (Academic) 

SUBJECT:  Question Regarding Outcome of Senate Open Discussion 

MEETING DATE: April 20, 2021      

 
PREAMBLE: Whereas on February 24th, 2021 Senate held a very engaged Open 

Discussion on the Student Academic Experience which considered the 
importance of student well-being and was informed by the results of 
several recent surveys of student wellness and academic preparedness, 
and whereas some consensus emerged from discussion groups regarding 
lessons learned and strategies for the future, the next steps as a result of 
this discussion are unclear.  
 
Since a considerable amount of time and thought goes into the 
preparation of open discussions at Senate, and given that Senate invested 
approximately 70 person-hours in the discussion it is desirable that this 
deliberation leads to action.  

QUESTION: 1) What plans are there to review the outcomes of the discussion? 
2) Is there a plan to inform Senate of the impacts of the Open 

Discussion on university operations that relate to Student Academic 
Experience? 

RESPONSE: Thank you, Senators Kirk and Earl, for your question concerning the 
recent Open Discussion on the Student Academic Experience. As a result 
of this discussion, changes were implemented within Student Services to 
adjust available programming and in-person appointments. Likewise, 
discussion outcomes have, and continue to inform planning for the 
Summer and Fall 2021 terms. In preparation for the coming year Student 
Services also released earlier in April a university-wide survey to further 
explore and assess the student experience, and have partnered with 
Montreal Public Health to initiate a further survey of undergraduate 
students on mental health. The Provost’s Office also completed a survey 
of instructors in the Winter term, to learn about experiences from remote 
teaching, and to set the stage for adjusting strategies as we look to the 
delivery of our programs for the Fall 2021 term and beyond. Results from 
this survey are currently being analyzed, and summary findings will be 
available soon.  
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The University will continue to refine its response to student needs and 
concerns as planning for the coming Summer and Fall terms continues to 
develop, and as we become more certain of the possible modes of 
teaching and service delivery that may be implemented in light of public 
health directives. A fuller report on the outcomes of the Open Discussion 
and subsequent surveys of both students and instructors, and on the 
implementation of the University’s response to the needs, concerns and 
opportunities identified therein, will follow with the start of the new 
academic year in September 2021. 
 

 


