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PREAMBLE: The McGill University Student Assessment Policy (USAP) “is meant to 

protect the students from excessive workloads,” making sure they are “able 
to write examinations in conditions that permit them to put forth their best 
effort.”1 The policy states the following: “Students may come forward in 
cases of perceived violation of the University Student Assessment Policy. 
The matter may, as appropriate, be confidentially referred to the Professor, 
Department Chair, Director or Associate Dean to ensure the spirit of the 
University Student Assessment Policy is respected” (USAP 1.4). 
 
However, the policy only states that it is “the responsibility of Students to 
exercise due diligence in familiarizing themselves with the provisions of 
this policy, the examination schedule, and other University, Faculty and 
Unit regulations governing the conduct of Assessments” (USAP 3.1.2). No 
part of the USAP outlines that course instructors or higher academic 
administrators have the responsibility of familiarizing themselves with the 
provisions of the USAP. It is important to note that, in the past, students 
have had requests for reasonable accommodations and for the review of 
assessments rejected by instructors. 
 
Motivated by the citations above and by the fact that assessments are one 
of the most significant parts of undergraduate and graduate academic life at 
the university, I ask the questions below. 
 

QUESTION: 1. Is it mandatory for instructors and other academic administrators of the 
university to familiarize themselves with the USAP? 
 

2. What is the appropriate formal way for students to come forward in 
cases of perceived violations of the USAP, and who would be the 
correct academic administrator to contact? Who would a student appeal 
to in the case of an initial response the student deemed to be 
inappropriate? 

                                                           
1 McGill University Student Assessment Policy, last amended by the McGill Senate on April 20th, 2016. Document available 

at https://www.mcgill.ca/secretariat/files/secretariat/2016-04_student_assessment_policy.pdf. 
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3. Are course syllabi reviewed to guarantee their adherence to the rules 
outlined in the USAP? What are the consequences for students and 
instructors if assessments that already happened were not in accordance 
with the USAP? What would happen to the results of such 
assessments? 

 
RESPONSE 1. Is it mandatory for instructors and other academic administrators 

of the university to familiarize themselves with the USAP? 
There is no explicit requirement specific to the USAP; however, letters of 
offer and appointment for tenured and tenure-track professors and for 
course lecturers include a statement requiring them to be familiar with 
McGill Policies and Regulations.  
The Policy is discussed at orientation sessions for new instructors and new 
administrators; many faculties and schools send reminders at the start of 
term.  Additionally, the Dean of Students sends a message each year 
reminding all academic staff of relevant policies and resources as 
instructors prepare their courses; this message refers to the Course Outline 
Guide (https://mcgill.ca/tls/instructors/course-design/outline) which links 
to the USAP; the message from the Dean of Students also reminds 
instructors of a few key components of the USAP, including for instance 
the maximum weight of final examinations and of class participation 
grades. 

 
2. What is the appropriate formal way for students to come forward 

in cases of perceived violations of the USAP, and who would be the 
correct academic administrator to contact? Who would a student 
appeal to in the case of an initial response the student deemed to 
be inappropriate? 

As stated in the policy, the appropriate channel would be to contact the 
professor, then the Chair of the Department, then the Associate Dean of the 
Faculty/School.  If appeals were not successful, then the Dean of Students, 
the Ombudsperson and/or Student Advocacy could consult on the 
grievance process (which is tied to the Charter of Students’ Rights, not 
specifically to the USAP).   
 
3. Are course syllabi reviewed to guarantee their adherence to the 

rules outlined in the USAP? What are the consequences for 
students and instructors if assessments that already happened 
were not in accordance with the USAP? What would happen to the 
results of such assessments? 

Practices vary by Faculty.  Some Student Affairs Offices collect course 
outlines and monitor instructor practices more closely and informally 
intervene in cases where the USAP is not abided by.  Through this 
intervention assessments and results could be modified to conform to the 
USAP.  
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