
 

 

INTERNAL CANDIDATES ONLY 

The Opportunity        

McGill University is seeking candidates, preferably from among members of the tenured academic 
staff of the University, for the position of Ombudsperson for Students. The appointment is at half-
time for a non-renewable term of five years starting September 1, 2019. 

Mandate of the Ombudsperson for Students  

Consistent with the Terms of Reference of the Ombudsperson for Students (OFS), the mandate of 
the OFS is to provide an independent, impartial and confidential process through which a student 
may seek, the just, fair and equitable resolution of any university-related concern. To that end, the 
Office of the OFS offers impartial dispute resolution services to all members of the student 
community in an attempt to resolve concerns and complaints informally. Processes that are more 
formal are available through other university channels.  

The OFS works independently of all University structures, considering all sides of a question 
impartially and objectively. The OFS operates in an advisory capacity, and relies on the 
cooperation and goodwill of students, faculty, and staff. 

The OFS plays a role in University policy development by providing recommendations, as 
appropriate, on policies, procedures and guidelines that affect students. The appointee also 
promotes discussion of University-wide student-related concerns and serves as a facilitator 
between the students and other members of the University community.  

Candidate Skills and Characteristics  

The Advisory Committee for the Selection of the Ombudsperson recognizes that no one individual 
is likely to exhibit all of the following characteristics in equal measure; nevertheless, the ideal 
candidate should: 

• have significant experience in roles that require exceptional analytical and problem 
solving skills, using a variety of conflict resolution techniques; to that end, experience 
leading formal or informal mediation processes is an asset; 
 

• have a sound understanding of the University structure, policies and practices to be able 
to provide effective guidance or refer students to appropriate University resources, as 
necessary; 
 

• have the ability to exercise independent, sound judgement and prudence in dealing with 
sensitive, confidential maters; 
  

• demonstrate and uphold values and principles of integrity, responsibility, inclusiveness 
and equity in all situations;  

https://mcgill.ca/ombudsperson/files/ombudsperson/ombudsperson-students-english.pdf


 

 
• be strong listener and an empathetic communicator, with the ability to interact effectively 

with a diverse group of students and individuals at all levels of the University; 
 

• have exceptional interpersonal skills, including diplomacy, empathy, persuasion and 
sensitivity in all interactions; 
 

• be able to build trust and earn respect within the broad university community; 
 

• have knowledge of both English and French, including the ability to work in both of 

Canada’s official languages.  

  

The Search Process and the Appointment  

 
Review of candidates will begin in February 2019, and will continue until the position is filled.  
Nominations, applications, and expressions of interest may be submitted, in confidence, to 
Professor Manfredi, Chair of the Advisory Committee for the Selection of the Ombudsperson, care 
of Ms. Edyta Rogowska, Secretary-General at: edyta.rogowska@mcgill.ca. 

McGill University hires on the basis of merit and is strongly committed to equity and diversity 
within its community. We welcome and encourage applications from racialized persons/visible 
minorities, women, Indigenous persons, persons with disabilities, ethnic minorities, and persons 
of minority sexual orientations and gender identities, as well as from all qualified candidates with 
the skills and knowledge to productively engage with diverse communities. 

McGill further recognizes and fairly considers the impact of leaves (e.g., family care or health-
related) that may contribute to career interruptions or slowdowns. Candidates are encouraged to 
signal any leave that affected productivity may have had an effect on their career path. This 
information will be considered to ensure the equitable assessment of the candidate’s record. 

McGill implements an employment equity program and encourages members of designated equity 
groups to self-identify. It further seeks to ensure the equitable treatment and full inclusion of 
persons with disabilities by striving for the implementation of universal design principles 
transversally, across all facets of the University community, and through accommodation policies 
and procedures. Persons with disabilities who anticipate needing accommodations for any part of 
the application process may contact, in confidence, Professor Angela Campbell, Associate Provost 
(Equity and Academic Policies) by email or phone at 514-398-1660. 
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