
Procedures for researchers during COVID-19 pandemic for research falling under the 

purview of REBs 1,2,3,4 

 
As of July 6, 2020, some in-person research will be able to resume as stipulated in the Directive: 
Resumption of research with human participants. 
 
In many cases, in-person participant data collection can be replaced with telephone or web conferencing 

platforms. A summary of  McGill-supported remote platforms is a helpful start when thinking about 
moving research to remote participation. If researchers need to make immediate changes to their research 
method to conduct the data collection by phone or other virtual communication in order to eliminate risks 
related to COVID-19, then these changes can be implemented immediately without REB approval under 
the following conditions: 
 
-There is no increase in level of risk to participants; 
- Privacy and confidentiality of participants can be maintained; 

- Consent describing the changed procedure is obtained and documented;  
- Allowance is made for participants to agree, decline or withdraw further participation; 
- The changes requested are temporary and will not be continued once the University restrictions to 
conduct in-person participant interactions have been lifted. 
 
The changes may be implemented immediately, but must be reported to the REB within 10 working days 
using the COVID-19 Temporary Protocol Deviation Report. The use of the Temporary Protocol 

Deviation Report is limited. Submission of an amendment form and prior REB approval will be 

needed if: 
 
-The research involves therapy or treatment or involves sensitive data collection where the researcher was 
expected to be physically present researcher 
- Additional data collection methods are proposed that are not currently approved such as audio or video 
recording the interaction; adding or revising surveys or measures; revising recruitment 
methods/populations  

 
Requests for review of research directly related to COVID-19 will be prioritized.  When submitting new 
studies or amendments or any inquiries that relate directly to COVID-19, please identify it as such in the 
subject line.  
 
The REB Office will maintain regular services, to the best of our ability, remotely and/or virtually.  Please 
note that there are a high volume of requests and responses and review times are longer than usual.  Your 

patience and understanding is appreciated. 
 
Please be aware that, as the current situation is continually evolving, procedures may change. This 
information will be updated as needed.  
 
Please contact any of the REB staff if you have any questions. 
Lynda McNeil (Associate Director) – lynda.mcneil@mcgill.ca 

Deanna Collin (Senior Ethics Review Administrator) – deanna.collin@mcgill.ca 
Georgia Kalavritinos (Ethics Review Administrator) – georgia.kalavritinos@mcgill.ca 
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