
    

Telus plan details  

  

Contract Term: June 1, 2021 to May 31, 2024  

  

Availability: Corporate use only payable by FOAPAL if approved by Faculty/Department/Unit  

  

Cancellation Policy: any line may be cancelled at any time without penalty **  

  

  

____________________________________________________________________________________  

  

** Mobile Device Purchases:  
  
Mobile Devices are no longer subsidized as part of the mobile plans. As such, users are not locked into a 

2 year contract term which means that there will no longer be any early Penalty or Cancellation fees.  

  

____________________________________________________________________________________

_  

  

  
Voice Plan:  
  

Monthly Usage  Total Cost/Month  

0 minutes used  $0.60  

1 second to 500 minutes  $1.20  

500,01 to unlimited  $6.75  

  

Includes:  

  

• Canada wide calling (no long distance charges)  

• Unlimited text messages to Canadian numbers from Canada  

• Unlimited incoming text from anywhere  

• Unlimited pictures and videos through texting  

• WI-FI Calling   

• Voicemail up to 25 messages  



• Call display  

• Call forwarding (to local numbers only – long distance charges can apply – must use *72* 

function to transfer and not device transfer feature)  

• Call waiting  

• Conference calling  

  

Additional costs would be:  

  

• $0.02/minute long distance Canada-US  

• $0.08/minute long distance Canada-all other countries  

• Text to International (excluding US) number: TBD  

  

A la carte fees/options:  

  

• Canada to US unlimited text plan    TBD  

• Push-to-Talk          $7.50/month  

• Additional Voicemail capacity over 25 messages  Not available  

• Voice-to-Text messages       $3.50/month  

• Visual Voice Mail        $3.50/month  

• 4-1-1            $2.50/month  

• Fixed AP Address        $10.00/month  

• Dynamic Public IP Address      $5.00/month  

  

  

Data Plan:  
  
  

Monthly Usage  Total Cost/month  

No usage  $2.00  

0.001MB to 2GB  $3.60  

2 GB to 5 GB  $11.25  

5 GB to 10 GB  $22.50  

10 GB to 25 GB  $50.00  

25 GB to 50GB  $150.00  

Additional GB  $4.25/GB  

  

  
  
  



  
  
  
  
Roaming Rate (Travel):  
  

Voice roaming rates  

  

Cruise or airplane data roaming rates  $7.00/minutes (voice) and $0.60/text outgoing    

  

  

USA  

  

Usage  Total Cost  

1 second to 200 minutes  $5.00  

200.01 to 500 minutes  $15.00  

500.01 to unlimited  $20.00  

  

Western Europe  

  

Usage  Total Cost  

1 second to 200 minutes  $18.00  

200.01 to 500 minutes  $45.00  

500.01 to unlimited  $0.50/minute  

  

Eastern Europe, Asia, Caribbean, Mexico, Central America, South America, Middle East, Oceania   

  

Usage  Total Cost  

1 second to 200 minutes  $24.00  

200.01 to 500 minutes  $48.00  

500.01 to unlimited  $0.50/minute  

  

Africa  

  

Usage  Total Cost  

1 second to 200 minutes  $24.00  

200.01 to 500 minutes  $60.00  

500.01 to unlimited  $0.65/minute  

  



  

  

Text Message Roaming Rates – including pictures and videos (free and unlimited incoming  

  

USA and all other countries  

  

Usage  Total Cost  

1 to 100  $2.00  

101 to 2500  $5.00   

Additional text US and International  $0.10 per outbound text  

  

Data roaming rates  

  

Cruise or airplane data roaming rates $1536.00/GB       

  

USA  

  

Usage  Total Cost  

0.001 to 50 MB  $2.00  

50.001 MB to 500 MB  $20.00  

500.001 MB to 1 GB  $36.00  

1.000001 GB to 2 GB  $68.00  

2.00001 GB to 5 GB  $96.00  

Additional  $10.00/GB  

  

Western Europe  

  

Usage  Total Cost  

0.001 MB to 50 MB  $3.60  

50.001 MB to 500 MB  $28.00  

500.001 to 1 GB  $36.00  

1.00001 GB to 2 GB  $72.00  

2.000001 GB to 5 GB  $140.00  

Additional  $20.00/GB  

  

Africa  

  

Usage  Total Cost  

0.001 to 50 MB  $4.00  



50 MB to 500 MB  $32.00  

500.001 to 1 GB  $48.00  

1.00001 GB to 2 GB  $80.00  

2.000001 GB to 5 GB  $150.00  

Additional  $20.00/GB  

  

Eastern Europe, Asia, Caribbean, Mexico, Central America, South America, Middle East, Oceania   

  

Usage  Total Cost  

0.001 to 50 MB  $10.00  

50 MB to 500 MB  $32.00  

500.001 to 1 GB  $64.00  

1.00001 GB to 2 GB  $80.00  

2.000001 GB to 5 GB  $120.00  

Additional  $20.00/GB  

  


