Reflections

“Serving McGill, serving you,
has been on every single day
an exceptional honour for me.
Thank you.”
Principal Heather Munroe-Blum’s decade of leadership at McGill University, 2003-2013
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When Heather Munroe-Blum
addressed the graduating class of 2013
during her final Convocation as Principal
and Vice-Chancellor of McGill University,
she said, “Serving McGill, serving you, has been on every single day an exceptional
honour for me.” In celebration of those 10 years of service, this publication looks at
how Principal Munroe-Blum’s leadership has inspired change and driven McGill
University to ever-higher levels of achievement.
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Reflections

I

first met Heather Munroe-Blum in 2002, when she interviewed for the job of Principal
of McGill University. That evening, we sat next to each other at dinner. We talked about
a lot of things. McGill, of course. The purpose of higher education. We also discussed
her husband Len, and discovered that he and I shared a background in film (his much
more extensive than mine). I liked her enormously right away.
Over the more than 10 years that have since passed, I’ve seen all my first impressions of
Heather validated many times over: Smart. Diligent. Energetic. Committed. She works harder
than anyone I have ever known—and I’ve worked my whole life with people who work hard.
Through all that, there’s a deep compassion.
Heather has an enormous empathy and caring for people. She does not shy away from making
tough decisions when tough decisions need to be made—yet, and I’ve seen this time and time
again, the first questions she asks are, “How will this affect X or Y? How will this affect the
students? How will this affect the administrative staff? How will this affect the academic staff?”
She is very concerned with the effect of decisions on the people of the University. She always
says “McGill is its people,” and that’s not a line with her. It’s something she believes and believes
passionately.
The measure of any leader is whether they leave the organization in better shape than when
they took office. Over the course of more than 190 years, Heather’s predecessors set that bar
high. She rose to the challenge. Student aid has increased dramatically during her time as
Principal. The renewal of the professoriate has been massive. People have come to McGill from
all over the world, and that’s something Heather should be proud of. We should all be proud.
It has been a pleasure to work with Heather. It has been an education. It has been an honour.
— Stuart H. “Kip” Cobbett, Chair, McGill’s Board of Governors

I

was a student at McGill in the 1950s, and I’ve been involved with the University and its
hospitals in some capacity ever since. I’m a lifer. When I think about Principal Heather
Munroe-Blum’s dedication to McGill, it’s hard to believe she’s not a lifer, too.
From that first day that Heather came here from Toronto, more than 10 years ago, McGill
has been the most important thing to her. She already knew it was an excellent university—she
wouldn’t have come here if it wasn’t—and she was determined to make it even better. She felt
strongly about improving the quality of the University, the teaching experience, the learning
experience, its reputation. Judging from the number of emails I’ve received from her at midnight,
or later, it’s clear that she’s thinking “McGill, McGill, McGill” all the time.
Heather came to us as a teacher, as a researcher, as an administrator—and she’s had a profound
impact on the University in all these realms. Attracting more than 1,000 new tenure-track faculty
is unprecedented in the history of the University. Also unparalleled is her emphasis on improving
the student experience, both in terms of quality of life and the quality of exposure to the
academic world.
She created a new era at McGill, and that achievement has been recognized in Quebec, in the
U.S., and abroad. Whenever I travel, I wear a McGill cap. Wherever I go, people—and this could be
a deputy minister on Parliament Hill or a McGill graduate in Hong Kong—want to talk about
Heather. They want that connection.
Heather has been unrelenting in her belief that universities are where Canada shines. We don’t
have better wood or better oil or better copper. What we do have, that is unique in quality, is our
universities. Heather knows that our survival depends on our brains—and she’s used her own
brain, and energy, and determination, to press this most crucial point.
It’s been a pleasure to work with her.
—H. Arnold Steinberg, Chancellor, McGill University
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enhancing the student
Reflections
experience

“Our ongoing goal
is always to improve
the student experience
at McGill.”
— HMB, interview with the McGill Reporter, 2008
1

C

lassroom 627 in the Education Building on Peel Street used to
have gloomy cement walls, poor lighting and rows of chairs facing
the front of the room, where a professor would lecture to students.
ED627 was gutted in 2009, as part of a campus-wide transformation
of the learning and teaching experience at McGill.
Now, the room is a visual testament to student-driven learning.
The round tables, movable chairs and whiteboard-adorned walls make it
easy for students to share ideas with their peers. The space is colourful,
warm and welcoming.
“The first thing I noticed was the position of the teacher’s podium,”
says Meera Patel, who took an Organizational Behaviour course in
ED627. “Having the podium in the centre means the students have
access to the teacher and the teacher has access to the students.”
This kind of feedback is music to the ears of the educators and
administrators who contributed to the Principal’s 2005-2006 Task Force
on Student Life and Learning and who continue to contribute to the
office of the Deputy Provost (Student Life and Learning), created in 2006
as a result of the task force’s findings.
And ED627 was just one of many changes. In the past decade, the
University has appraised and overhauled almost every facet of the
student experience, from application to graduation, from learning in
the classroom to living in the city.
The result: a student-centred institution that offers a world-class
education—in academics, in personal development, in research
and in every sense of the word.
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2005
The Principal’s Task Force on
Student Life and Learning
begins unifying, integrating and
streamlining all aspects of the
student experience, including
diverse services such as
student housing, food and
dining, student advising, course
evaluations, teaching and
learning services and athletics
and recreation.

4

McGill’s Teaching and Learning
Services unit is born. TLS
collaborates with professors,
departments, faculties and
other teaching support units
to create innovative learning
environments and promote
best practices in teaching.
TLS has since overseen the
renovation of more than 300
classrooms. 1

4

2006

2007

2008

2010

2012

Morton Mendelson becomes
McGill’s first Deputy Provost
(Student Life and Learning)—
a position created upon the
recommendation of the
Task Force, dedicated to leading
the University’s mandate to
radically transform the student
experience.

Since 2007, McGill Residences
and Student Housing has added
four downtown buildings
and renovated existing space,
creating homes for 1,300 more
students.

The McGill Library Cyberthèque
—the large-scale, high-tech,
multi-purpose information
facility designed expressly for
McGill students—opens. 2

Service Point opens its doors.
Offering a plethora of frontline
services for graduate and
undergraduate students under
one roof, it revolutionizes
the way students are served
at McGill. 3

State-of-the-art renovations
to chemistry laboratories—
used by 2,500 students—allow
the Department of Chemistry
to completely overhaul its lab
curriculum for the first time
since 1965. 4
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“The means we employ must
be capable of creating the society
we envision. Let’s get student
aid to those who need it.”
— HMB, speech to the Canadian Club of Montreal, 2010

F

or McGill, undergraduate bursaries allow students of different
economic, cultural and geographic backgrounds to take advantage
of their full academic potential. For Émilie Joyal, that meant being
able to focus on designing efficient cattle feed programs—not to worry
about paying her bills. The 22-year-old left Saint-Germain-de-Grantham,
a town of 4,500 people in the Centre-du-Québec, to study animal
production in the Faculty of Agricultural and Environmental Sciences. 1
During her time at McGill’s Macdonald Campus, she has received four
bursaries, funded by donors wanting to help students realize their
university dreams, particularly for students from Quebec regions.
Need-based aid has long been important at McGill—one of Émilie’s
bursaries was established in 1914—and the level of available aid has
dramatically increased over the past nine years. During this period,
non-repayable bursary spending has grown by 243%, and 30% of
McGill’s net tuition revenue is now set aside for student financial
support. For many out-of-province and out-of-country students—
particularly those from China, India, Pakistan and Bangladesh—as
well as Quebec students like Émilie, financial aid is a life-changer.
“Bursaries allow me to concentrate on my studies because it means I
don’t have to work during the school year,” says Émilie, who is spending
this summer in a pork production training program with La COOP.
“It makes such a big difference.”

1

A legacy of support
•S
 tudent assistance from McGill’s Operating
Fund increased by more than 400% over
the past 5 years.
•N
 eed-based student aid (bursaries, loans,
work-study) increased by 119% in 9 years
• 2007 - 2011: The number of outgoing exchange
students has increased by 37%
• 2009 - 2012: McGill helped 39% more underrepresented students (with disabilities, Aboriginal, first
generation to enroll in post-secondary education and
students with dependents) with 59% more aid dollars.

u
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“We must renew our
faculty, in a global hunt
for the finest minds.”
— HMB, installation speech, 2003

T

o reverse the “brain drain” of the 1990s, McGill’s Office of the
Provost, in collaboration with the faculty deans, led an initiative
to scour the country—and, indeed, the world—for a particular
kind of professor. Smart? That’s a given. A creative thinker? Naturally.
But also someone who’s open to doing things differently. Someone like
Lea Berrang Ford, one of the nearly 1,000 new McGill professors hired
since 2003, as part of an unprecedented renewal of the professoriate.
She’s young, she’s bright and she’s part of a new generation who insist on
hands-on research as a key component of undergraduate education.
“McGill undergrads are often of the same high quality as our incoming
grad students,” says Berrang Ford, who averages four undergrad research
assistants at any given time. “They’re committed, curious and eager to
work. Our undergrads are spectacular.” In the Faculty of Science alone,
new profs like Berrang Ford are why the percentage of undergrads who
have taken at least one substantial research project for credit has jumped
from 36% to 50% since 2005. McGill is seeing a transformation in not
just how learning happens but in the students themselves. Like Joe
Lewnard. During his first year studying baroque flute performance at the
Schulich School of Music, the Bostonian took a few geography electives
for fun. Then he started working with Berrang Ford on various projects,
even traveling with her to Uganda to track malarial transmission in
pygmy populations. 1 The experience changed his life: He graduated
in Spring 2013 with a geography degree—and as the lead author
on several peer-reviewed research papers. Next up? A PhD program
in epidemiology. “Taking ownership of your work is different
from memorizing facts for a course,” he says. “Research set me
on a new track.”

1

Attracting the best & brightest
• Under the leadership of Provost Anthony C. Masi, more
than 1,000 of our 1,636 tenured and tenure-stream
faculty have been hired since 2000. Of these, 626 were
recruited from institutions outside Canada.
• 160 Canada Research Chairs are allotted to McGill.
• McGill has163 endowed teaching and research chairs,
of which 46 have been added since investment through
Campaign McGill.
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Tenure-stream
faculty hires by year
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012

111
98
97
92
105
90
73
75
85
69
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workplace

“McGill is blessed with dedicated
staff. Every member of our community
should have the opportunity to be
mentored and grow.”
— HMB, installation speech, 2003

F

or the past 10 years, Donna Wilkinson has been the senior
administrative coordinator in the Faculty of Education’s Office of
Leadership in Community and International Initiatives, where she
oversees workshops for Quebec elementary and high school educators.
Before that, she coordinated the faculty’s undergraduate Integrated
Studies program. Earlier still, she worked in graduate admissions. And
it all started with a temporary maternity replacement in 1990.
“There’s room to move and grow at McGill because there are so many
opportunities,” says Donna. “My friends and I started here in our
20s—some of us even younger—and then watched each other get
married and start families as we moved forward in our careers.”
Allan Oliver has enjoyed those same life milestones during his long
McGill career—he jokes that joining the nearly 3,000-person-strong
Quarter Century Club is a distant memory—and he’s enjoyed many of
them at McGill. The heating and cooling specialist married his wife,
Susan, in the Birks Chapel, and their children were born at the Royal
Victoria Hospital. The 39-year McGill veteran loves working in an
environment that encourages questions. “Students are often
challenging me about energy conservation,” he says. “They’ll ask if
we’re doing this or that—and if we’re not, then why not? It’s great.”
In 2012, Allan and Donna each received the $5,000 Principal’s Award
for Administrative and Support Staff. The awards honour what
Principal Munroe-Blum calls “the essential glue that holds the University together with their knowledge, enthusiasm and leadership.”
Presented each year since 2000, the awards celebrate exceptional
McGill employees from four categories—Clerical, Technical and
Library Assistants, Managers and Professionals, Trades and
Services—as well as a special Team Project award. Allan and Donna
were joined at the Fall Convocation ceremonies by fellow 2012 award
recipients Anthony Howell, Geneviève Leroux and Tony Vaccaro. 1
“What’s special is the connections I’ve made,” says Donna.
“Students I knew 15 years ago will stop to say hello when they’re
back on campus for a workshop. It’s very satisfying.”

1

2

2009
McGill ranks among Canada’s
Top 100 Employers, a
distinction it will maintain for
the next four consecutive years.
The University receives high
grades for its physical workplace, employee training
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2011
and skills development,
and family-friendly health
benefits.

McGill is named one of Canada’s
Best Diversity Employers in
recognition of the strides it has
made in ensuring that its
workforce reflects the diverse
community it serves.

Randstad Canada ranks McGill
among its top five “Most
Attractive Companies to Work
for in Canada.”

2012
McGill launches its Staff-Student
Mentoring Program, which
complements traditional
academic advising by pairing
students with staff members
who share academic, professional and life advice.

McGill earns a spot in
Waterstone Human Capital’s top
five “Most Admired Corporate
Cultures” in the public sector for
Quebec and Atlantic Canada.

The first cohort from McGill’s
redesigned Leadership Development Program graduates.
The free year-long program for
McGill managers, academic

advisors and “change agents”
seeks to build knowledge, skills
and confidence to lead. 2
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GLOBAL REACH & INNOVATIVE
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RESEARCH

“Bringing people together
from around the world
fosters deeper knowledge,
mutual understanding
and progress.”

3

— HMB, speech celebrating the 20th anniversary of Fulbright Canada, 2010

D

iversity is a hallmark of the McGill student body, which is drawn
from some 120 countries. Our 25,000 undergraduates (almost
5,000 of whom are seeing Canada for the first time), 9,000
graduate students and more than 600 postdoctoral fellows represent
a wealth of cultures, languages and experiences.
Our faculty, too, come to McGill from around the world. Under an
ambitious faculty renewal program instituted in 2000, the University
has recruited 600-plus tenure and tenure-stream professors from
outside of Canada.
Principal Munroe-Blum has solidified McGill’s well-respected
international reputation over the past decade and increased its global
partnerships. Today, McGill boasts hundreds of formal and informal
research agreements with leading organizations around the world.
These collaborations range from specific projects initiated by individual
researchers to vast multidisciplinary programs, such as those with the
University of Oxford, Imperial College London and the Neuroscience
Center of Zurich (neuroscience) 1 , the Kenya Agricultural Research
Institute (food safety), Japan’s RIKEN Institute (nanotechnology,
green chemistry), and Hebrew University in Israel (epigenetics,
business, law) 2 .
“McGill’s mission is to produce the best research we can while
answering some of the world’s most complex questions,” says Rose
Goldstein, Vice-Principal (Research and International Relations).
“To do that, we are building on our history to create new bridges,
across disciplines and around the world.”

4

Sustained strength
in research funding:
2002/2003 ➔ $343 million
2010/2011 ➔ $523 million

1

The Canada Foundation for
Innovation (CFI) awards McGill
and the McGill University Health
Centre (MUHC) a grant worth
nearly $100 million to build and
equip a state-of-the-art medical

12

research centre at the MUHC’s
facilities on the Glen Campus.
The investment is the largest
ever made by the CFI to a single
institution. 3

McGill becomes the first
Canadian university to partner
with the Tony Blair Faith
Foundation’s Faith and
Globalisation Initiative
—an international network

2

2012

2009

2008

committed to exploring the
complex interrelationship
of faith and globalisation in
the modern world.

Publication intensity
in leading peerreviewed journals:

BioFuelNet Canada, a network
bringing industry and academics
together to develop fuels of the
future, is announced. It is funded
through the federal Networks of

2013
Centres of Excellence (NCE)
program and led by McGill
professor Don Smith.

2003 ➔ 3,000 papers
2010 ➔ 4,443 papers

McGill and the Indian
Council for Cultural
Relations partner to create
a new Chair on India
Studies in the Faculty
of Arts. 4
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Creating a healthier
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society

“We must continue to shine light
on the biological basis of disease,
and to translate research into
better health and patient care.”
— HMB, Canada Gairdner International Awards dinner, 2008

D
v

3

1
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2003

2006

2008

2010

RUIS McGill, facilitating health
care, education and research
throughout 63% of the province,
is born. Part of the Quebec
Ministry of Health and Social
Services’ Réseau Universitaire
Intégré de Santé, RUIS McGill
serves nearly 1.8 million people
from Montreal to Nunavik. 1

McGill opens its Medical
Simulation Centre, the most
comprehensive operation of its
kind in Canada to provide
hands-on training outside the
clinical setting. In 2009, the
Centre is renamed in honour of
Arnold and Blema Steinberg,
longtime champions of medical
education at McGill. 2

The McGill Life Sciences
Complex, home to the Rosalind
and Morris Goodman Cancer
Research Centre, the Bellini Life
Sciences Building and more
than a dozen cross-disciplinary
research units, officially opens
its doors. 3

McGill and the Campus santé
Outaouais announce the
inauguration of a new decentralized predoctoral medical
education program. The
integrated clerkship places
third-year students in western
Quebec communities for a full
year, where they gain experience
in clinical work, teaching and
continuity of care.

uring the past 10 years, the Faculty of Medicine has been combining
strengths and increasing collaboration—between researchers, between
departments, between health care professions, between hospitals.
“When I became Chair of the Department of Medicine in 2004, I remember
being struck by how little I knew about the high-quality clinical care,
education and scientific research being done outside my immediate
surroundings,” recalls Dr. David Eidelman, now the Dean of the Faculty of
Medicine and Vice-Principal (Health Affairs). “And this high quality applies
not just to medicine but to all of our schools.”
The philosophy of bridge-building has permeated all aspects of the Faculty.
By working to eliminate barriers for well-qualified potential students, the
Office of Admissions, Equity and Diversity is addressing a historical paucity
of doctors who come from, and choose to work in, Aboriginal, rural and
low-income communities. By connecting expertise and resources, new
partnerships—such as the McGill-Génome Québec Innovation Centre, the
Rossy Cancer Network, the McGill Academic Health Network (MAHN), the
McGill Nursing Collaborative and Brain@McGill—are tackling complex health
problems in ways that just aren’t possible for any single institution.
Underlying all these initiatives, says Eidelman, is an acute awareness of
the needs of the Quebec population. He points to family medicine as one
example: With more babies being born, and with the original Baby Boomers
feeling the effects of time, the demand for quality frontline family care has
jumped. McGill responded by ramping up its promotion of family medicine
among its students. Now, more McGill medical students than ever are
pursuing family medicine residencies. Meanwhile, close to 75% of students
who do residencies at McGill hospitals, regardless of the specialty, choose
to begin their practices in Quebec. “McGill has long been a hotbed of basic
science research,” says Eidelman, “and that is always going to be very
important. But we’ve also been working hard to orient the Faculty to meet
the needs of the population that we are serving. It’s a priority.”

2012

2013

Eighty-four students begin their
family medicine residencies
within the McGill hospital
network, filling all available
positions for the first time
ever—illustrating an upward
trend in student interest in
this much-needed specialty.

McGill, the MUHC, the Jewish
General Hospital and St. Mary’s
Hospital Center, with generous
support from the Larry and
Cookie Rossy Family Foundation, launch an ambitious
collaboration to achieve
outcomes in cancer patient

survival, mortality and
satisfaction that will rank
among the best in the
world. 4

2
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“Our goal is to ensure that we’re
building the infrastructure that
allows our students and faculty
to use their talents fully.”

1

— HMB, interview in the McGill Reporter, 2009

M

2

3

16

cGill University’s campuses combine cutting-edge and heritage.
It’s a distinctive blend—but, as older buildings begin to show
their age, it’s not without its significant challenges.
More than 10% of McGill’s floor space predates 1900. By 2007, these
buildings and many others were showing their age in a serious way.
Between 2007 and 2012, McGill underwent a period of significant
infrastructure renewal.
During that period, says Michael Di Grappa, Vice-Principal
(Administration and Finance), the issue of deferred maintenance
became a major priority for the University. “We created a priority plan
and spent $230 million on the most urgent repairs,” he says, noting
that hundreds of deferred maintenance projects were carried out
simultaneously, all while ensuring that McGill stayed functional.
Since 2003, the University also constructed a number of landmark
facilities, such as the LEED gold-certified Life Sciences Complex, and
expanded the Montreal Neurological Institute and Molson Stadium.
Much of the work around campus was undertaken with the goal of
being creative and proactive at the same time. An overhaul of the Otto
Maass chemistry building, for example, capitalized on $27 million in
funding under the Knowledge Infrastructure Program and also seized
the opportunity to channel heat generated by computer servers in
neighbouring Burnside Hall, cutting the Otto Maass building’s annual
heating bill by an estimated $120,000 a year.
Another opportunity for inventiveness arose when a service
tunnel— carrying steam, data, telephone and electricity to 40% of
McGill’s downtown campus—was in danger of failure. Instead of simply
replacing the tunnel, the project team reimagined the whole area.
The resultant James Square, with its sculpture park and terraced
seating, was not just a reconstruction of an important infrastructural
artery, but a new community-oriented space where people can
congregate, share ideas and enjoy their campus. 3

2005

2009

The New Music Building, a
modern addition to the Schulich
School of Music that offers
students access to one of the
best and most advanced
learning environments, opens
at the corner of Aylmer and
Sherbrooke Streets.

McGill welcomes the announcement of a $81-million investment from the federal
Knowledge Infrastructure
Program (KIP), with matching
provincial support, to renovate
and create state-of-the-art
research, teaching and learning

facilities in three buildings on
campus: the Otto Maass
Chemistry, McIntyre Medical
and Macdonald Engineering
buildings. 1

2010

2012

As part of the Greening McGill
Project, designed to enhance
the University’s natural environment and increase green space,
the downtown lower campus
goes virtually vehicle-free. 2

McGill welcomes an injection
of $35 million toward the
restoration of Wilson Hall,
one of many historical academic buildings in urgent
need of rehabilitation. The
funding is announced as
part of the Quebec budget.

Celebration al fresco
In May 2004, a spectacular white
canvas tent appeared on the lower
field of McGill’s downtown campus.
Built to accommodate 5,000 people,
equipped with ceiling fans and decorated with flowers, the tent played
host to nine convocation ceremonies
that spring—and marked the first
time in more than three decades that
graduating students and their
families celebrated their achievements
outdoors, in the heart of campus. 4

4
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“Join me in embracing this
commitment for our university
to serve as an institutional
model of sustainability.”
— HMB, on the launch of McGill’s Sustainability Policy, 2010

S

ustainability at McGill is about much more than being greener. It is
also about becoming fairer and healthier—building a future where
both people and the planet can flourish. Sustainability is deeply
integrated with McGill’s academic mission and its role as a place for
learning and experimentation. “When it comes to sustainability, McGill
is a living laboratory,” says Jim Nicell, former Associate Vice-Principal
(University Services). “We are not just replicating what has traditionally
been done. We are pushing the envelope and trying out new, avant-garde
ideas right here on our campuses.”
This experimental approach to sustainability can be seen in everything
from McGill’s flagship $840,000 per year Sustainability Projects Fund
to “Big Hanna,” Canada’s largest in-vessel composter. It is also behind a
recent sustainability accomplishment: In March 2013, McGill became
the first Canadian university to be certified by the Marine Stewardship
Council for serving sustainable seafood in our dining halls.
The certification effort was kickstarted by a capstone class project
in McGill’s School of Environment. Class participants interviewed food
distributors, compared practices at other institutions and presented
their findings to McGill Food and Dining Services. After the class was
completed, the project was picked up by passionate students interested
in making McGill’s food systems more sustainable. With the support of
the Sustainability Projects Fund, they worked in partnership with McGill
Food and Dining Services, McGill’s seafood suppliers and the Marine
Stewardship Council to see the certification through to completion.
Will Agnew, one of the original class participants, stayed with the
project for over two years and was recognized with a 2013 Catalyst
Award by McGill’s Office of Sustainability for his contributions. “This
certification is a true testament to the power of applied student research
and other forms of experiential learning,” Agnew says. “Furthermore,
it is a great example of how collaboration from McGill faculty and administration can help students achieve exciting things in their community
and extend learning far beyond the classroom.”

18

2

The Sustainability
Projects Fund
In 2010, members of University
administration and the student
body established an $840,000
initiative to finance sustainability
projects across both campuses.
Between 2010 and 2013, the
SPF funded 100 projects
resulting in:
• 11,465 kilograms of waste
diverted from landfills
• almost 1 million litres of rain
water collected and re-used
• 1,500 students took courses
incorporating ideas of
sustainability
• 55,569 event attendees and
1,742 event volunteers
1

3

2003

2005

2008

2009

2010

McGill begins campus-wide
efforts to reduce energy
intensity, resulting in a 5.7%
reduction by 2010, as well as
a 20% decrease in greenhouse gas emissions.

Signalling its commitment to
environmentally friendly
practices, McGill adopts a Paper
Use Policy by implementing the
principle of “rethink - reduce
- reuse - recycle” in its everyday
paper usage.

The McGill Farmers’ Market
begins selling local, seasonal
produce to the downtown
campus community. 1

The Office of Sustainability is
established to foster a culture
shift by incorporating the
principles of sustainability in
university operations, learning
and in relations with the
broader community.

McGill develops a Five-Year
Energy Management Plan. The
plan uses real-time building-bybuilding consumption stats to
identify opportunities for even
greater conservation.

Big Hanna, an industrial-sized
composter, is installed on
campus. Each year 62 tonnes of
food waste from McGill’s Food
and Dining Services is processed
in Big Hanna and used as compost on the University’s grounds. 2

2011

2012

The Office of Sustainability
recognizes McGill’s green
leaders with the inaugural
Catalyst Awards.

VISION 2020 begins a conversation among McGill students,
faculty and staff that asks the
question: “What do you want
McGill’s sustainable future to
look like?” 3
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“Community engagement
reflects the new
character of universities.”
— HMB, speech to the Canadian Club of Montreal, 2013

v

A

serious bicycle accident left John Banks unable to work—and
without the funds to repair his broken front teeth. Still a few years
away from his pension, the Montreal man did the only thing he
could do: live in pain. Then, in 2009, he heard about the new Jim Lund
Dental Clinic. Located in the Welcome Hall Mission in St-Henri, the
permanent facility is the McGill Faculty of Dentistry’s latest project in its
ongoing effort to provide free, basic dental care to Montrealers in need.
The clinic is named for the late Jim Lund, who established the Outreach
Program during his long tenure as the Faculty’s Dean, and embodies
the McGill philosophy that service to society isn’t just compatible with
education: It’s an essential relationship that deepens year after year.
Our students, staff and faculty are committed to working with our
communities to improve people’s lives. That engagement takes many
forms. It may be a large project like the Quartier de l’innovation in
Montreal’s southwest borough. It may be small, like engaging elementary
school students in urban gardening. Or it may be student dentists
honing their skills—and John Banks getting new front teeth. “The
dentists included me on the decisions,” he says. “That means a lot. And
it’s so nice to smile and not worry.” 1
3
Boulevard

The Edible Campus
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It occupies a mere 505 square metres on McGill’s downtown
campus, but the Edible Campus garden is a project with
outsize impact. By turning a neglected concrete terrace into a
verdant urban agricultural hub, the project has racked up
some impressive statistics. A joint project of McGill’s School
of Architecture and Santropol Roulant established in 2007,
the Edible Campus has provided vegetables for almost
15,000 meals for those in need. It has also engaged 600
volunteers, all of whom received hands-on experience in
urban gardening. The project has also involved five students
in for-credit research and resulted in the publication of five
peer-reviewed papers. 2

Rue Guy

2012

The Principal’s Task Force on
Diversity, Excellence and
Community Engagement is
struck as a means to reflect on
enriching diversity on campus
and developing partnerships
off-campus.

McGill has its first-ever
Community Engagement Day,
highlighting some 20 activities
on campus and around the city.
The day is a joint initiative of
the Social Equity and Diversity
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Rue Peel

neighbourhoods to help
demystify post-secondary legal
education and to expose the
teens to the everyday relevance
of law.
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2006
Responding to Quebec’s
alarming high school drop-out
rate, the Faculty of Law
launches the High School
Outreach Program. The
program brings together Law
students and teens from
Montreal’s lower-income
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2013
in Education Office, the
Students’ Society of McGill
University and the Sustainability Projects Fund.

The McGill community breaks a
Guinness World Record by
creating an 11,000 pound fruit
salad – with half of the fruit
harvested from Macdonald
Campus. More than 60% of the
salad was sent to local charities.
3

The Quartier de l’innovation
officially launches. Born of
a partnership between McGill
and the École de technologie
supérieure, the QI aims to
transform Montreal’s southwest into a live/work neighbourhood that brings together

student researchers, artists,
community organizations,
entrepreneurs and established
companies. 4
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Reflections
governance

“Strong results are ultimately
the most accountable
use of the support we receive
from all our partners.”
— HMB, McGill News, 2008

W

hen Heather Munroe-Blum became Principal, McGill’s Board
of Governors weighed in at 74 people. Working with then-Chair
Robert Rabinovitch, she embarked on a dramatic reform to
reduce the size of the Board, while ensuring that all the constituent
elements kept a voice in important decisions. The result: McGill began
2005 with a streamlined board of 25 governors. In addition to the
Principal and Chancellor, the restructured Board now consists of 12
members-at-large, three members of the McGill Alumni Association, two
full-time academic staff, two administrative and support staff, two
members of Senate, one member each of the Students’ Society of McGill
University and the Post-Graduate Students’ Society, and student
observers from the Macdonald Campus Students’ Society and the McGill
Association of Continuing Education Students. The changes ensure the
Board is fully focused on McGill’s finances and strategic long-term
planning. “When you are 50 to 60 people around the table,” says
Rabinovitch, “nobody wants to be the hog. But in a group of 25, members
ask questions and they initiate debate. You can really go at issues.” Size
wasn’t the only change. New members are given detailed orientations to
help them understand expectations and responsibilities. There is now a
sharper distinction between the realm of the governors—namely, their
input to, and approval of, fiduciary and governance matters—and the
operational and managerial matters that are the domain of the administration. Twenty-two targeted Key Performance Indicators have been
developed to help McGill measure its institutional performance against
that of peers in Quebec, Canada and around the world, providing the
Board with an annual scorecard that identifies issues and priority areas.
Recent years have also seen the restructuring of standing committees to
enhance oversight and provide strategic direction. “The reforms moved
McGill to leading-edge status,” says current Chair Stuart “Kip” Cobbett.
“We are now regarded as having one of the best governance structures of
any university or educational institution in Quebec, if not Canada.”

1

2
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2009

2010

McGill proudly hosts its first
Association of American
Universities (AAU) Presidents’
meeting. The University has
been a member of the AAU,
a prestigious organization
of 61 research-intensive
universities, since 1926.

In celebration of the 85th anniversary of the iconic Roddick
Gates, the historic machinery of
the gates’ bells and clocks is
restored to working order and
re-started at a ceremony on
October 1. 1

Former Principal David
Johnston is named Governor
General of Canada and the
28th official Visitor to
McGill.

2011

2012

McGill celebrates the 190th
anniversary of McGill College
receiving a Royal Charter from
King George IV to become a
university. 2

McGill commemorates its
distinctly Scottish roots by
conferring honorary doctorates
to the Principal and ViceChancellor of the University of
Glasgow and the Principal and
Vice-Chancellor of the University
of Edinburgh. 3

3
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“At the heart of McGill’s
progress lies the talent and
commitment of our people,
and the generosity of our
community.”
— HMB, Campaign McGill’s Making History newsletter, 2012
2

v

“W

hen I visit Nunavut and present myself as a future doctor,
it creates an instant connection,” says Elaine Kilabuk, a McGill
medical student who was born in Iqaluit to an Inuit father
and a Jewish mother.
From a young age, Kilabuk knew she wanted to practice medicine
in Canada’s remote North. She moved to Florida at age five, and was
shocked whenever she returned to the North to visit family. “Seeing
what isn’t available there made me want to go back and give back,”
she says.
The Dr. John H. Burgess Distinguished Scholarship is helping Kilabuk
make good on that vow. The scholarship for Canadian Aboriginal
students is funded through a gift by John H. Burgess, BSc’54, MDCM’58,
and is one of the many ways the generosity of donors is helping McGill’s
students. More than 95,000 donors contributed to the success of
Campaign McGill. With over 60% of donations coming from individuals
and almost two-thirds of funds going directly to McGill’s students,
the thread of generosity connecting donors and students can be seen
in every corner of the University.
The campaign’s achievements go far beyond the numbers. By bringing
the community together, Campaign McGill has ignited enthusiasm
among our exceptional alumni, parents, friends and volunteers, whose
generosity has helped McGill University enhance the student experience,
foster research and innovation, and enrich our contributions to communities within Quebec, across Canada and around the world. “There is a
real need for Inuit physicians,” says Dr. Burgess, and his generosity will
help Kilabuk become be one of Nunavut’s first. Kilabuk adds, “I feel a
responsibility to be a spokesperson for my people.” 1

Surpassing all
expectations
In June 2013, Campaign
McGill announces its
fundraising goal has been
met—and surpassed—
reaching an impressive
$1.026 billion.
Campaign McGill
Breakdown
Areas of Support
62% - Students
18% - Research
17% - Faculty
3% - Other
Sources of Support
60% - Individuals
26% - Foundations
14% - Corporations
Giving by Region:
Individual Donors
48% - Quebec
36% - Rest of Canada
16% - International
1

Supporting Future Leaders
The Heather Munroe-Blum Leadership Awards Fund was
created to honour the legacy of McGill’s 16th Principal and
Vice-Chancellor, and to advance her desire that every deserving
student has access to a McGill education, regardless of financial
means. Created through the generosity of McGill’s alumni and
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friends from around the world, the Heather-Munroe Blum Leadership
Awards will be given each year to outstanding students entering
any full-time undergraduate program from anywhere in the world
who demonstrate academic excellence, financial need and exceptional
leadership potential.

2007

2008

2009

2012

Campaign McGill launches in
October with an ambitious goal
of raising $750 million.

On McGill’s Making History Tour,
Principal Heather Munroe-Blum
along with Marc Weinstein,
Vice-Principal (Development
and Alumni Relations) 2 , visits
eight cities in North America
and destinations in the Middle
East, Europe and China.

Campaign McGill surpasses
$500 million just two years
into its public phase.

Passport to the Future tour
launches. Through a series of
engaging panel discussions,
alumni and friends meet with
the Principal and VP Weinstein
to celebrate the campaign and
help shape McGill’s future.
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Attracting outstanding students

Faculty of distinction

1
 34 Rhodes Scholars, more than any other
Canadian university
B
 etween 2006 and 2011, increased investment for
graduate students results in increased enrolment:
• Doctoral admissions ↑ by more than 26%
• Master’s research admissions ↑ by 12.2%
• Total research graduate student admissions
↑ by 16.7%
• Total graduate student admissions ↑ by 14.6%
#
 1 across Canada’s research universities in
proportion of PhD students as a percentage of all
degree-seeking students
3
 8% of McGill students claim French as their
mother tongue or as a language that they first learned
in childhood and still use, and 58% state that their
spoken French is “good to excellent.”
Average entering R score of new undergraduates from
CEGEP consistently well above the Quebec average.

Over the past decade, our new faculty members
received several prestigious early-career awards,
while our senior faculty continued to be recognized
for their outstanding contributions:
1 Kyoto Prize
2 SSHRC Gold Medals
2 Trudeau Fellowships
2 Gairdner Foundation International Awards
3 Guggenheim Fellowships
5 NSERC Steacie Memorial Fellowships
6 NSERC Synergie Awards for Innovation
10 Killam Prizes
12 Sloan Fellowships
13 Killam Fellowships
13 Prix du Québec
13 Royal Society of Canada Medals and Awards
17 Prix Acfas
22 Inductees into the Ordre National du Québec
23 Inductees into the Order of Canada
61 Members of the Royal Society of Canada

Research and innovation
n

n

n

Total research funding revenue has increased
significantly:
• 2002/2003: $342.7 million
• 2010/2011: $523 million
McGill has one of the largest patent portfolios among
Canadian universities, with 874 new patents filed
between 2002 and 2011
Steady increase in value of signed research contracts:
• 2003: $12,696,687
• 2012: $17,582,287

The most internationally diverse
research-intensive university in Canada
n

Number of countries represented at McGill
by citizenship in 2012/2013:
• Undergraduate students: 149
• Graduate students: 141
• All students: 163

n

International students account for 20%
of McGill’s student body

Fostering excellence
ranking among the best
n

n

n

n

n
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#
 1 in Canada, and in the world Top 20 for six
consecutive years (QS World University Rankings 2012)
#
 1 in Canada among medical-doctoral universities
for eight consecutive years (Maclean’s University
Rankings 2012)
#
 34 in the world (Times Higher Education World
University Rankings 2012)
#
 1 or #2 for “Research University of the Year”
for the past 10 years among Canada’s Top 50 research
universities (Research Infosource)
Employers ranked a McGill degree as the
15th most-prestigious in the world
(QS World University Rankings 2011)
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