
 
PGME WORKSHOP SERIES FOR RESIDENTS  

Winter 2017 

Title: Practice Management Curriculum  
Date: March 9, 2017 – full day 
Location: Research Auditorium, MUHC Glen Site 
Host: Canadian Medical Association & Joules Inc. 

Workshop Objectives:  CanMEDS Manager, Communicator, Collaborator and Professional Role 

• Practice Management: Evaluating practice options, remuneration and alternate payment 
options, setting up practice, staffing issues, office technology. 

• Negotiation: Institutional, academic or private practice, locums, OR time, remuneration 
options, research issues (time, resources). 

• Financial Wellness: Addressing debt, buying a home, RSPs, insurance requirements, 
accounting and incorporation. 

Summer 2017 

Title: Practice Management – A Physician’s Perspective 
Date: 8pm-10pm on June 8, 2017 
Location: Webinar 
Host: Canadian Medical Association & Joules Inc. 

Workshop Objectives:  CanMEDS Manager, Communicator, Collaborator and Professional Role  

• Getting Started as a Professional 
• Starting/Joining a Medical Practice 
• Negotiating Your Way to Vocational Satisfaction 
• Practice Management: Evaluating practice options, remuneration and alternate payment 

options, setting up practice, staffing issues, office technology. 
• Negotiation: Institutional, academic or private practice, locums, OR time, remuneration 

options, research issues (time, resources). 

Fall 2017 

Title: Good Practices Guide – Managing risks, Communication, and Adverse events 
Target audience: Senior Residents and Fellows 
Date: November 14, 2017 – half-day 
Location: Research Auditorium Block E - GLEN site 
Host: Canadian Medical Protective Association 

Workshop Objectives:  CanMEDS Manager, Communicator, Collaborator, Health Advocate and 
Professional Role 

• Conflict resolution and disruptive behaviour 
• Continuity of care and follow-up – communicating/coordinating care with colleagues 

(consults, handovers), educating patients including informed discharge 
• eCommunication – professionalism with electronic communication (patients and 

colleagues), using emails for patient care, considering when face-to-face 
communication would be more appropriate 

• Privacy issues – texting and emails, using patient cases for teaching 
• Fostering a culture of speaking up and active listening for effective teamwork 



 
Winter 2018 

Title: Resident role modeling - Capitalizing on a powerful opportunity 
Target audience: All residents and Fellows 
Date: January 10, 2018 – half-day 
Host: Dr. Robert Sternszus, Dr. Tim Dube and Dr. Evelyn Constantin 
Location: Steinberg Centre for Simulation and Interactive Learning 

Workshop Objectives:  CanMEDS Communicator, Collaborator, Leader and Professional Role 

• Recognize role modeling as an important way that they teach. 

• Describe the unique contribution of resident role modeling. 

• Apply strategies to enhance the effectiveness of their role modeling. 

Title: Good Practices Guide – Resident Symposium 
Target audience: PGY1 and PGY2 residents 
Date: February 6 and/or February 7, 2018 – full day 
Host: Canadian Medical Protective Association 
Location: Palais des Congres 

Workshop Objectives:  CanMEDS Manager, Communicator, Collaborator, Health Advocate and 
Professional Role 

• patient safety issues 

• best practices for documentation 

• standards for informed consent 

• disclosure of harm 

• teamwork and delegation 

Winter 2019 

Title: Good Practices Guide – Resident Symposium 
Target audience: PGY1 and PGY2 residents 
Date: February 4 (Family Medicine) and/or February 5, 2019 (Royal College) 
Host: Canadian Medical Protective Association 
Location: Palais de Congres de Montreal 

Workshop Objectives:  CanMEDS Manager, Communicator, Collaborator, Health Advocate and 
Professional Role 

• patient safety issues 

• best practices for documentation 

• standards for informed consent 

• disclosure of harm 

• teamwork and delegation 

 

 


