
December 2017 

MSSA Manager Strategic and Academic Initiative  

The Medical Service Staff Association (MSSA) is seeking to retain the services of a Manager, Strategic 

and Academic Initiatives.  

The MSSA is composed currently of 166 pediatricians and pediatric subspecialists belonging to the 

Department of Pediatrics of the McGill University Faculty of Medicine and practicing largely either part 

or full time at the Montreal Children’s Hospital.  

The Manager will be reporting primarily to the Chair of Pediatrics and the Association Chair (Finance) for 

the Department. The primary responsibility of the Manager will be the implementation of the Strategic 

Plan (https://www.mcgill.ca/peds/files/peds/strategic_plan_document.pdf) recently developed and 

adopted by the Department.  

The position is posted as a 3-4 day/week position, equivalent to 24-32 hours per week. The term of the 

contract is one year, renewable on an annual basis. A preliminary evaluation will be performed by the 

Chair and the Department’s Executive Committee after 6 months with the possibility of terminating the 

contract on the basis of inadequate performance.  

As outlined by the Strategic Plan specific responsibilities include (in descending order of priority):  

1. Facilitate the recruitment of CaRMS 2 and international fellows by interacting with individual 

Divisions, the Chair’s office, the PGME office at McGill and individual candidates. The Manager 

will implement, standardize and streamline the above process and frame it according to a 

timeline that respects the McGill Post-Graduate Medical Education (PGME) master schedule. 

The Manager will oversee the enhancement of the Departmental website so that fellowships are 

appropriately disseminated and advertised.  

2. Oversee the implementation of the specific research stimulating initiatives outlined in the 

Strategic plan by partnering with the Chair’s office, the Associate Chair (Research) and the 

MUHC-RI 

3. Perform a Departmental scan documenting existing resources and deficiencies in the following 

areas: administrative (including secretarial), infrastructure (including space) and informational 

technology (computers, software). The Manager will meet with each Division individually to 

obtain granular feedback. She/he will compile a comprehensive report and propose cross 

cutting solutions to the Chair and the Departmental Executive Committee for consideration that 

will involve partnering with other stakeholders, including the hospital and the MCH Foundation.  

4. Oversee the creation of an effective communication strategy between all members of the 

Department (internal) and between the Department of Pediatrics and other important 

stakeholders (external). The strategy will be comprehensive, dynamic and innovative and take 

into account modern forms of communication. This will involve an initial external consultation in 

partnership with the Faculty of Medicine.  

5. Facilitate the implementation of assessment of needs and initiatives in the sector of professional 

development, physician wellness and diversity 

The Chair could decide at any moment, after consultation with the Departmental Executive Committee 

to amend or change the priority ranks of the above stated tasks. The Manager will have and her/his 

https://www.mcgill.ca/peds/files/peds/strategic_plan_document.pdf


disposal a budget of $15,000 per year to finance activities. Expenses will be transmitted and accounted 

for by the MSA administrative assistant. Administrative support will be provided by the MSSA 

Administrative officer. Expenses over $500 will need to be approved by the Chair’s office.  

Compensation to be discussed and negotiated. The position offers three (3) weeks of paid vacation per 

year. All other employee benefits offered will comply or exceed the minimum stipulated to Quebec 

Labor Law.  

Prior managerial experience in an academic unit situated in a clinical setting is preferred, as well as an 

undergraduate degree in business management, social sciences or engineering.  

Applications to be accepted by January 15, 2018.  

 

 


