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To all School of Medicine faculty members, residents, fellows and support staff, 

Prior to the holidays, I sent a message to every member of the School of Medicine (SoM) about 
next steps in the Faculty’s Our Words Matter initiative. Our goal is to ensure we are actively 
cultivating and providing an inclusive learning environment where everyone feels welcomed, 
respected and safe. The initiative also addresses mistreatment of learners in our clinical and 
campus settings. Mistreatment, which includes discrimination, is an issue that erodes our 
teaching excellence and, ultimately, patient care. The first step to avoid it is to identify it. 

Microaggressions and the learning environment: online learning activity 

In my message, I gave everyone a heads-up about a mandatory learning activity for all SoM 
faculty members, residents and fellows in supervisory roles, and support staff. You will find 
this activity, specifically designed for the SoM, at this link, with technical support instructions 
here.  

The activity, which is prefaced by the short video included in my previous email, is short and 
will take only 15 minutes to complete. Because it is mandatory and important in the 
accreditation of our educational programs, you will be prompted to download a digital 
certificate on completion that must be submitted at your next annual performance review. 

The ORE to report learner mistreatment 

Please also remember that the Faculty’s Office for Respectful Environments (ORE) is the place 
to direct students, residents or fellows who believe they have been mistreated, particularly in a 
McGill clinical environment, and who wish to report it. While the ORE is the pathway to report 
concerns about mistreatment in the clinical environment, it will triage any and all reports 
submitted and refer those occurring on campus to the appropriate resource.  

(The direct path to report on-campus incidents is the McGill Office of the Dean of Students, 
with the exception of incidents related to sexual misconduct, which are referred to the McGill 
Office for Sexual Violence Response, Support and Education.)  

If you teach medical students or residents: we ask that you download this slide and insert it in 
your PowerPoint presentations when teaching, ideally at the beginning or end. It is very 
important that all learners are fully aware of the Faculty’s ORE, should they have a concern, and 

https://www.mcgill.ca/medhealthsci/files/medhealthsci/2022_11_11_deans_message_our_words_matter_microaggressions_en.pdf
https://mycourses-store.mcgill.ca/product?catalog=16709426841Lc3A
https://www.mcgill.ca/medhealthsci/files/medhealthsci/2023-01_owm_learning_activity_instructions_en.pdf
https://www.mcgill.ca/medhealthsci-respectful-environments/report-mistreatment
http://www.mcgill.ca/medhealthsci-respectful-environments/files/medhealthsci-respectful-environments/our_words_matter-ore-som_teacher_slide.pptx


in the context of the upcoming program accreditation exercises. This will require repeated 
reminders.  

Thank you, in advance, for your engagement to ensure all in our SoM community feel 
welcomed, respected and supported, so that we can provide the best medical education and 
patient care. 

I also take this opportunity to extend my best wishes to one and all for 2023. 

 
David Eidelman, MDCM  
Vice-Principal (Health Affairs) 
Dean of the Faculty of Medicine & Health Sciences 

 


