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Learning Objectives

ÅWhat is meant by learner mistreatment?

ÅHow does our situation compare with the literature?

ÅWhat can be done to improve?



Case 1

ÅA student is presenting a cardiology case to a 
visiting senior staff member from another 
university.

ÅAsked a question about the case, the very 
nervous student inadvertently mixes up the 
right and left sides of the heart.

ÅIn front of everyone, the visitor comments, ñI 
canôt believe you did that.  What medical 
school did you go to?ò



Case 2

ÅA hijab-wearing resident has seen a 
patient in clinic.

ÅShe now needs to present her 
findings and plan to the attending.

ÅThey enter the examination room 
together to see the patient.

ÅAs the resident begins her 
presentation, the attending turns to 
the patient and asks, ñWhat do you 
think about Quebecôs new law 
banning religious symbols in 
education and health?ò



Learning environment

ÅOur learners report high rates of negative experiences in our 
learning environment Ą mistreatment

ÅBelittlement

ÅBullying

ÅRacism

ÅSexism



Things are tough right now

ÅPandemic

ÅStaff shortages everywhere

ÅDemographic pressures on the health care system

ÅLong delays

ÅSupply chain issues

ÅInflation

ÅWar

Åé



Nature of the complaints



General Mistreatment

ÅPublic humiliation
ÅYelling 
ÅIssues related to the use of one of the official languages or 

language acquisition (French/English) 
ÅRudeness, unprofessional actions or general harassment
ÅBlaming learners for the consequences of disorganization of 

the supervisor

Source: Office for Respectful Environments (April 12, 2021 ςFebruary 9, 2022)



Other Forms of Mistreatment
Å Racial/Ethnic

Å/ƻƳƳŜƴǘǎ ŀōƻǳǘ ŀ ǇŜǊǎƻƴΩǎ ŀǇǇŜŀǊŀƴŎŜ 

ÅLƴŀǇǇǊƻǇǊƛŀǘŜ ǇǊŜǎǳƳǇǘƛƻƴǎ ŀōƻǳǘ ŀ ǇŜǊǎƻƴΩǎ 

competency based on where they are from

Å Sexual Mistreatment

Å Inappropriate touching 

Å/ŀƭƭƛƴƎ ŦŜƳŀƭŜ ŎƻƭƭŜŀƎǳŜǎ άǇǊƛƴŎŜǎǎέ 

Source: Office for Respectful Environments (April 12, 2021 ςFebruary 9, 2022)



Some Examples



I have a nameé

ñI would see her all the time with my 
badge, so I knew that she could see 
my name. I didnôt expect her to 
memorize my name, but I knew she 
could see it. And she called me Med 
Student Number One. She would just 
say, óMed Student Number One, go 
grab this for me.ôò


