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Learning Objectives

AWhat is meant by learner mistreatment?
AHow does our situation compare with the literature?

AWhat can be done to improve?
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Case 1

AA student is presenting a cardiology case to a
visiting senior staff member from another

university.

AAsked a question about the case, the very
nervous student inadvertently mixes up the
right and left sides of the heart.

Aln front of everyone, t
canot Dbelieve you di d t
school did you go to?o0
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Case 2

A A hijab-wearing resident has seen a
patient in clinic.

A She now needs to present her
findings and plan to the attending.

A They enter the examination room
together to see the patient.

A As the resident begins her
presentation, the attending turns to
t he patient and askKk
t hink about Quebeco0:
banning religious symbols in
education and health?




Learning environment

AOur learners report high rates of negative experiences in our
learning environment A mistreatment

ABelittlement
ABullying
ARacism
ASexism
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Things are tough right now

APandemic

AStaff shortages everywhere

ADemographic pressures on the health care system
AlLong delays

ASupply chain issues

Alnflation

AWar

Aé
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Nature of the complaints
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General Mistreatment

A Public humiliation

AYelling

Alssues related to the use of one of the official languages or

anguage acquisition (French/English)

A Rudeness, unprofessional actions or geneshssment

A Blaming learners for the consequences of disorganization of
the supervisor

Source: Officdor Respectful Environments (April 12, 202February 9, 2022)
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Other Forms of Mistreatment

A Racial/Ethnic
A/ 2YYSyla loz2dzi | LISNARA2YQa | LJ

ALYFLLNRLNAIFOGS LINBadzyYLIiAzya |
competency based on where they drem

A Sexual Mistreatment
A Inappropriate touching
Al lftAYy3 FSYIFITtSE€O02ttSF3dzSa alLd

Source: Officdor Respectful Environments (April 12, 202February 9, 2022)
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Some Examples
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| have a name

N Would see her all the time with my
badge, so | knew that she could see

my name. | di dnot e
memorize my name, but | knew she

could see it. And she called me Med
Student Number One. She would just
say, OMed Student N
grab thisforme. 0 0O
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