
Registration & Accessing the 
Amazon Business Account



There are 3 different registration scenarios
…depending on how a user has used his work e-mail address in the past 

1

user had no
amazon account 

before 

start purchasing 
immediately

user had a an 
amazon consumer

account before 

option 2a:

merge account      
to business

option 2b:

keep account & move 
to private e-mail

user had an 
amazon business
account before 

if buyer:

admin to remove 

user from existing 

business account

if admin:

admin to deregister 
existing account to 

join central business 
account
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Access Amazon 
Business
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2 | user had Amazon account before with the work
email address

enter password for existing 
consumer account or click 
‘forgot password’

To avoid having your personal purchases 
transferred to the company’s account, select 
the option «Personal shopping only». 

You will need to input another email address 
(e.g. yahoo, gmail, etc.) to be associated with 
your past personal shopping



Professional 
Services
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enter new e-mail-address
for consumer account

enter code sent to 
new e-mail-address

enter name & set password for new business account 
(password for consumer account will stay the same)

consumer account was 
moved successfully
to private 
e-mail-address 

2a

2b

2 | user had Amazon account before with the work
email address



Download an 
order history 

report & 
deregister

existing business 
account
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(If account has multiple 
users) admin to remove 

all users & deregister 
previous business 

account

Admins can 
download 

deregistration 
guide here: 

How to Guide: 
Deregistering an 
Amazon Business 

Account

3 | user had Amazon Business account before with the 
work email address

Access Amazon 
Business

https://amazon.com/gp/b2b/manage/deregister


AMAZON CONFIDENTIAL

Common Support Questions 
Quick resolutions to frequently asked questions and contact information for support resources.

Contact Business Customer Support: CLICK HERE or call (855) 301-0911 
• Call, email, or live chat. 

• Get support for orders, transactions, charges, or shipments/deliveries.

Cancel an Individual Prime Membership

• Your Account > Manage My Prime Membership > End Membership

• Follow these steps to receive a prorated refund

https://www.amazon.ca/gp/help/customer/contact-us?ie=UTF8&ref=bfooter_cu
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