
Faculty Development Office 
Faculty of Medicine and Health Sciences, McGill University 

 
 

CONFLICT RESOLUTION - SUGGESTED READINGS 
 
Arnold HJ Feldman DC Hunt G. Managing conflict In: Organizational Behavior: A 

Canadian Perspective. Toronto: McGraw-Hill Ryerson Ltd.; 1992. 
 
Bazerman MH, Curhan JR, Moore DA, Valley KL. Negotiation. Annu Rev 

Psychol. 2000;51:279-314.  
 
Clement JA. The leadership imperative: managing conflict and resolving disputes 

creatively. Semin Nurse Manag. 2001 Dec;9(4):211-7. 
 
Eisenhardt KM, Kahwajy JL, Bourgeois LJ 3rd. How management teams can 

have a good fight. HBR. 1997;Jul-Aug:77-85. 
 
Fisher R, Ertel D. Getting Ready to Negotiate: The Getting to Yes Workbook. 

Middlesex (UK): Penguin Books; 1995.   
 
Fisher R, Ury W, Patton B. Getting to Yes: Negotiating Agreement without Giving 

In. 2nd ed. Middlesex (UK): Penguin Books; 1991.  
 
Kelly J. An overview of conflict. Dimens Crit Care Nurs. 2006 Jan-Feb;25:22-8. 
 
Kraybill R. Style Matters: The Kraybill Conflict Style Inventory. Riverhouse 

ePress Publications; 2005. 
 
Lemieux-Charles L. Physicians in health care management: 10 Managing conflict 

through negotiation. CMAJ. 1994;151(8):1129-32. 
 
Lipcamon JD. Conflict resolution in healthcare management. Radiol Manage. 

2004 May-Jun;26(3):48-51. 
 
Porter-O’Grady T. Embracing conflict: building a healthy community. Health Care 

Manage Rev. 2004 Jul-Sep;29(3):181-7. 
 
Saltman DC, O’Dea NA, Kidd MR. Conflict management: a primer for doctors in 

training. Postgrad Med J. 2006 Jan;82(963):9-12. 
 
Scalzo K, et al. Managing Conflict. Physician Manager Institute III Workshop 

Series. Ottawa: Canadian Medical Association, 2000. 
 
Shortell SN, Kaluzny AD. Health Care Management: A Text in Organizational 

Behavior. New York: John Wiley & Sons; 1988. 
 

http://arjournals.annualreviews.org/doi/pdf/10.1146/annurev.psych.51.1.279
http://arjournals.annualreviews.org/doi/pdf/10.1146/annurev.psych.51.1.279
http://www.ncbi.nlm.nih.gov/pubmed/12030079
http://www.ncbi.nlm.nih.gov/pubmed/12030079
http://management.uta.edu/lavelle/New%20Folder/HowManagementTeamsCanFight.pdf
http://management.uta.edu/lavelle/New%20Folder/HowManagementTeamsCanFight.pdf
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=001642526&year=&volume=&sub_library=HRMG
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=001642526&year=&volume=&sub_library=HRMG
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=002531346&year=&volume=&sub_library=LAW
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=002531346&year=&volume=&sub_library=LAW
http://www.ncbi.nlm.nih.gov/pubmed/16501367
http://www.riverhouseepress.com/Conflict_Style_Inventory.htm
http://www.riverhouseepress.com/Conflict_Style_Inventory.htm
http://www.cmaj.ca/cgi/content/abstract/151/8/1129
http://www.cmaj.ca/cgi/content/abstract/151/8/1129
http://www.ncbi.nlm.nih.gov/pubmed/15259690
http://www.ncbi.nlm.nih.gov/pubmed/15259690
http://web.ebscohost.com/ehost/pdf?vid=2&hid=109&sid=804637a2-3e41-4751-9aaa-2fd3123ba48b%40sessionmgr106
http://web.ebscohost.com/ehost/pdf?vid=2&hid=109&sid=804637a2-3e41-4751-9aaa-2fd3123ba48b%40sessionmgr106
http://pmj.bmj.com/cgi/reprint/82/963/9
http://pmj.bmj.com/cgi/reprint/82/963/9
http://www.cma.ca/index.cfm/ci_id/20291/la_id/1.htm
http://www.cma.ca/index.cfm/ci_id/20291/la_id/1.htm


Sotile WM, Sotile MO. Negotiating Conflict. In: The Resilient Physician: Effective 
Emotional Management for Doctors and their Medical Organizations. 
Chicago: American Medical Association Press; 2002. 

 
Thomas KW, Kilmann RH. Thomas-Kilmann Conflict Mode Instrument. Mountain 

View (CA): CPP Inc.; 2002.  
 
Thompson LL. The Mind and Heart of the Negotiator. 3rd ed. Upper Saddle River 

(NJ): Pearson Prentice Hall; 2005.  
 
 
 
 
 

http://www.cpp.com/detail/detailitem.asp?ic=4813
http://www.cpp.com/detail/detailitem.asp?ic=4813
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=002227009&year=&volume=&sub_library=HRMG
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=002227009&year=&volume=&sub_library=HRMG

	Faculty Development Office
	Faculty of Medicine and Health Sciences, McGill University
	Conflict Resolution - Suggested Readings

