
Faculty Development Office 
Faculty of Medicine and Health Sciences, McGill University 

 
 

COMMUNICATION SKILLS - SUGGESTED READINGS 
 
Aspegren K. Teaching and learning communication skills in medicine: a review 
with quality grading of articles. Med Teach. 1999;21(6):563-70. 
 
Cole S, Bird J. The Medical Interview: The Three Function Approach. St Louis: 
Mosby Inc.; 2000. 
 
Draper J, Silverman J, Hibble A, Berrington RM, Kurtz SM. The East Anglia 
Deanery Communication Skills Teaching Project-six years on. Med Teach. 
2002;24(3):294-8. 
 
Edwards A, Elwyn G. Evidence Based Patient Choice: Inevitable or Impossible? 
Oxford: Oxford University Press; 2001. 
 
Fallowfield L, Jenkins V, Farewell V, Saul J, Duffy A, Eves R. Efficacy of a 
Cancer Research UK communication skills training model for oncologists: a 
randomised controlled trial. Lancet. 2002;359(9307):650-6. 
 
Fallowfield L, Jenkins V, Farewell V, Solis-Trapala I. Enduring impact of 
communication skills training: results of a 12-month follow-up. Br J Cancer. 
2003;89(8):1445-9. 
 
Kurtz SM, Silverman JD. The Calgary-Cambridge Referenced Observation 
Guides: an aid to defining the curriculum and organizing the teaching in 
communication training programmes. Med Ed. 1996;30(2):83-9. 
 
Kurtz SM, Silverman JD, Benson J, Draper J. Marrying content and process 
in clinical method teaching: enhancing the Calgary-Cambridge Guides. Acad 
Med. 2003;78(8):802-9. 
 
Kurtz SM, Laidlaw T, Makoul G, Schnabl G. Medical education initiatives in 
communication skills. Cancer Prev Control. 1999 Feb;3(1):37-45. 
 
Kurtz SM, Silverman JD, Draper J. Teaching and Learning Communication Skills 
in Medicine. Abingdon, Oxon (UK): Radcliffe Medical Press; 2005. 
 
Laidlaw TS, MacLeod H, Kaufman DM, Lagille DB, Sargeant J. Implementing 
a communication skills programme in medical school: needs assessment and 
programme change. Med Ed. 2002;36(2):115-24. 
 

http://www.informaworld.com/smpp/content%7Econtent=a713686590%7Edb=all%7Eorder=page
http://www.informaworld.com/smpp/content%7Econtent=a713686590%7Edb=all%7Eorder=page
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=001751225&year=&volume=&sub_library=HLTH
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=001751225&year=&volume=&sub_library=HLTH
http://www.ncbi.nlm.nih.gov/pubmed/12098417
http://www.ncbi.nlm.nih.gov/pubmed/12098417
http://www.ncbi.nlm.nih.gov/pubmed/12098417
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=002494781&year=&volume=&sub_library=HLTH
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=002494781&year=&volume=&sub_library=HLTH
http://www.ncbi.nlm.nih.gov/pubmed/11879860
http://www.ncbi.nlm.nih.gov/pubmed/11879860
http://www.ncbi.nlm.nih.gov/pubmed/11879860
http://www.ncbi.nlm.nih.gov/pubmed/14562015
http://www.ncbi.nlm.nih.gov/pubmed/14562015
http://www.ncbi.nlm.nih.gov/pubmed/14562015
http://www.ncbi.nlm.nih.gov/pubmed/8736242
http://www.ncbi.nlm.nih.gov/pubmed/8736242
http://www.ncbi.nlm.nih.gov/pubmed/8736242
http://www.ncbi.nlm.nih.gov/pubmed/12915371
http://www.ncbi.nlm.nih.gov/pubmed/12915371
http://www.ncbi.nlm.nih.gov/pubmed/12915371
http://www.ncbi.nlm.nih.gov/pubmed/10474751
http://www.ncbi.nlm.nih.gov/pubmed/10474751
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=002216292&year=&volume=&sub_library=HLTH
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=002216292&year=&volume=&sub_library=HLTH


Lang F. Everett K. McGowen R, Bennard B. Faculty development in 
communication skills instruction: insights from a longitudinal program with 
“real-time feedback”. Acad Med. 2000;75(12):1222-8. 
 
Lipkin M, Putnam SM, Lazare A. The Medical Interview. New York: Springer-
Verlag; 1995. 
 
Makoul G, Schofield T. Communication teaching and assessment in medical 
education: an international consensus statement. Netherlands Institute of 
Primary Health Care Patient Education Counseling. 1999;37(2):191-5. 
 
Makoul G. Essential elements of communication in medical encounters: the 
Kalamazoo consensus statement. Acad Med. 2001;76(4):390-3. 
 
Marinker M, Blenkinsopp A, Bond C, et al. From Compliance to Concordance: 
Achieving Shared Goals in Medicine Taking London. Royal Pharmaceutical 
Society of Great Britain: 1997. 
 
Marvel MK, Epstein RM, Flowers K, Beckman HB. Soliciting the patient's agenda: 
have we improved? JAMA. 1999;281(3):283-7. 
 
Medical School Objectives Project. Contemporary Issues in Medicine: 
Communication in Medicine. Washington DC:  Association of American 
Medical Colleges; 1999. 
 
Platt FW, Gaspar DL, Coulehan JL, Fox L, Adler AJ, Weston WW, Smith RC, 
Stewart M. "Tell me about yourself": The patient-centered interview. Ann Intern 
Med. 2001;134(11):1079-85. 
 
Silverman J, Kurtz S, Draper J. Skills for Communicating With Patients. 
Abingdon, Oxon (UK): Radcliffe Medical Press; 1998. 
 
Simpson M, Buckman R, Stewart M, Maguire P, Lipkin M, Novack D, Till J. 
Doctor-patient communication: the Toronto consensus statement. BMJ. 
1991;303(6814):1385-7. 
 
Stewart M, Brown JB, Boon H, Galajda J, Meredith L, Sangster M. Evidence on 
patient-doctor communication. Cancer Prev Control. 1999 Feb;3(1)25-30. 
 
Stewart M, Brown J, Weston WW, McWinney IR, McWilliam CL, Freeman TR. 
Patient-Centered Medicine: Transforming the Clinical Method. Abingdon, Oxon 
(UK): Radcliffe Medical Press; 2003. 
 
Suchman AL, Markakis K, Beckman HB, Frankel R. A model of empathic 
communication in the medical interview. JAMA. 1997;277(8):678-82. 
 

http://www.ncbi.nlm.nih.gov/pubmed/11112727
http://www.ncbi.nlm.nih.gov/pubmed/11112727
http://www.ncbi.nlm.nih.gov/pubmed/11112727
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=001410266&year=&volume=&sub_library=HLTH
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=001410266&year=&volume=&sub_library=HLTH
http://www.ncbi.nlm.nih.gov/pubmed/14528545
http://www.ncbi.nlm.nih.gov/pubmed/14528545
http://www.ncbi.nlm.nih.gov/pubmed/14528545
http://www.childrenshospital.org/cfapps/research/data_admin/Site2209/Documents/Kalamazoo_article-academicmed.pdf
http://www.childrenshospital.org/cfapps/research/data_admin/Site2209/Documents/Kalamazoo_article-academicmed.pdf
http://www.ncbi.nlm.nih.gov/pubmed/9918487
http://www.ncbi.nlm.nih.gov/pubmed/9918487
http://www.annals.org/cgi/content/full/134/11/1079
http://www.annals.org/cgi/content/full/134/11/1079
http://www.annals.org/cgi/content/full/134/11/1079
http://www.annals.org/cgi/content/full/134/11/1079
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=002212889&year=&volume=&sub_library=HLTH
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=002212889&year=&volume=&sub_library=HLTH
http://www.pubmedcentral.nih.gov/picrender.fcgi?artid=1671610&blobtype=pdf
http://www.pubmedcentral.nih.gov/picrender.fcgi?artid=1671610&blobtype=pdf
http://www.pubmedcentral.nih.gov/picrender.fcgi?artid=1671610&blobtype=pdf
http://www.ncbi.nlm.nih.gov/pubmed/10474749
http://www.ncbi.nlm.nih.gov/pubmed/10474749
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=002158615&year=&volume=&sub_library=HLTH
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=002158615&year=&volume=&sub_library=HLTH
http://catalogue.mcgill.ca/F/?func=item-global&doc_library=MGU01&doc_number=002158615&year=&volume=&sub_library=HLTH
http://www.ncbi.nlm.nih.gov/pubmed/9039890
http://www.ncbi.nlm.nih.gov/pubmed/9039890


Tuckett D, Boulton M, Olson C, Williams A. Meetings between Experts: An 
Approach to Sharing Ideas in Medical Consultations. London: Tavistock; 1985.  
 
van Dalen J, Kerkhofs E, van Knippenberg-Van Den Berg BW, van Den Hout HA, 
Scherpbier AJ, van der Vleuten CP. Longitudinal and concentrated 
communication skills programmes: two Dutch medical schools compared. Adv 
Health Sci Educ Theory Pract. 2002;7(1):29-40. 
 
Yedidia MJ, Gillespie CC, Kachur E, Schwartz MD, Ockene J, Chepaitis AE, 
Snyder CW, Lazare A, Lipkin M.  Effect of communications training on 
medical student performance. JAMA. 2003;290(19):1157-65. 
 
Zoppi K, Epstein RM. Is communication a skill? Communication behaviors 
and being in relation. Fam Med. 2002;34(5):319-24. 
 
 
 

WEBSITES OF INTEREST 
 
 
http://wwwhealthlibrarymcgillca/resource/physic_patienthtm 
Teaching Doctor-Patient Communication Skills:  Setting the Course for McGill 
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Teaching Communication Skills in Medicine at Dalhousie University 
 
http://wwwskillscascadecom 
This collection of resources has been setup by East Anglia Communications 

skills cascade facilitators to promote and support the teaching of 
communication skills in health care at Cambridge 
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