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1. Required Immigration Docs
If your program’s overall length is 6 months or longer, you must have a valid CAQ and 
study permit for the duration of your program.

Why?

• Legal status in Canada

➢ authorization to study/work

• Audits by the QC Ministry of Education

• McGill registration

➢ course reg holds and/or possible deregistration if documents are missing

Will you be travelling during a school break? Make sure your immigration documents (CAQ, 
study permit, eTA or TRV) will still be valid when you return.

Do I really need to 
renew my CAQ and 

study permit if I 
only have one 
month left of 

school?



Sample CAQ Sample Study Permit



2. When to Renew?
Document Renewal Timing

Passport 6 months to 1 year before expiry

CAQ 6 months before expiry

Study permit After you have obtained a new CAQ
4-6 months before expiry

Co-op work permit/Spousal 
open work permit

At the same time as your study permit (if applicable)

Entry Visa (TRV) After you have your new study permit

eTA N/A > Automatically issued with study permit renewal

Put reminders in your e-calendar or agenda. Processing times can change without notice and are 
currently much longer than usual. Check IRCC’s current estimated processing times regularly to 
stay updated > Select “Study permit extension” for an inside Canada renewal.

https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-processing-times.html


7

Immigration Quebec (MIFI)   Arrima Portal

3. How to renew your CAQ 

CAQs are level specific. You 
must apply to renew your 
CAQ if you are changing 
levels of study even if your 
CAQ has not yet expired. 

For example:
• Bachelor’s > Master’s
• Master’s > PhD
• PhD > Master’s
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A. Complete the application/questionnaire on the Immigration Quebec (MIFI) website 

• “Are you eligible for an exemption set out in the application management rules?”>> See 
the list of exemptions and the supporting documents you must submit if you are exempt.

▪ Most students are not exempt and should answer NO

▪ Example of students who are exempt = dependent child of a temporary foreign 
worker or foreign student and studying at the university level

B. Create your profile on Arrima 
• Use the application number found in your Immigration Quebec account

C. Pay the application fee ($132) on Arrima 
• Create an account in the Arrima platform 
• Submit payment within one hour of completing the CAQ questionnaire

D. Login to your Immigration Quebec account to access your Personalized Document 
Checklist (includes the Declaration of financial support form)

E. Upload and submit your required documents on Arrima
• After uploading all documents, you must submit them by clicking 

“Soumettre/Submit” to complete the CAQ application. 

F. Receive confirmation in your Immigration Quebec account and download your CAQ

Access the online 
application (MIFI)

Arrima

3. How to renew your CAQ 

https://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=en
https://www.quebec.ca/en/education/study-quebec/temporary-selection-studies#:~:text=through%20a%20representative-,Application%20management%20rules%20as%20part%20of%20the%20International%20Student%20Program,-As%20of%20February
https://www.quebec.ca/en/education/study-quebec/temporary-selection-studies#c350962:~:text=Supporting%20document%20to%20be%20submitted
https://www.quebec.ca/en/education/study-quebec/temporary-selection-studies#:~:text=You%20have%20one%20hour%20to%20make%20the%20payment%20after%20submitting%20your%20application%20for%20temporary%20selection%20for%20studies.
https://www.form.services.micc.gouv.qc.ca/dossierClient/faces/pages/authentification.jspx?lang=en&app=DCAE&indCreationCompte=undefined&indCodeAutorisation=undefined
https://www.form.services.micc.gouv.qc.ca/dossierClient/faces/pages/authentification.jspx?lang=en&app=DCAE&indCreationCompte=undefined&indCodeAutorisation=undefined
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-financial-support.pdf?1643215087
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-financial-support.pdf?1643215087
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-financial-support.pdf?1643215087
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-financial-support.pdf?1643215087
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-financial-support.pdf?1643215087
https://www.quebec.ca/en/immigration/online-immigration-services
https://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=en
https://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=enhttps://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=en
https://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=enhttps://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=en
https://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=enhttps://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=en
https://arrima.immigration-quebec.gouv.qc.ca/aiguillage/?


3. How to renew your CAQ 
Documents to Include 

• Cover letter (signed by hand and dated) – indicating your program, your expected 
graduation date, the cost of your next year of studies (tuition + living expenses), and an 
explanation of how you will pay for your next year of studies.

• Official electronic transcript  (≠ unofficial transcript from Minerva)

• Recent proof of financial capacity (i.e., last 3-4 months)

• Proof of Enrolment letter from Minerva for current and, ideally, future term(s)

• Undergraduate Students 

➢ (Ideally) Letter from your Academic Advisor confirming your expected graduation date

➢ Proof of Credits Completed To-Date letter from Minerva (if accurate) 

• Graduate Students 

➢ Letter from your department confirming your expected graduation date, your full-time status in 
each term, and, if applicable, any funding you will be receiving

  

https://www.mcgill.ca/student-records/transcripts/etranscripts
https://www.mcgill.ca/student-records/transcripts/etranscripts


Documents to Include (cont’)
• If you intend to be registered at McGill after the Winter 2026 term (e.g., Summer 

2026, Fall 2026, Winter 2027) and you are renewing your CAQ before course 
registration will open for those terms, also include:

➢Registration dates letter for the 2026-2027 academic year from Service Point’s Letters 
for Immediate Download 

➢Explanation in your cover letter addressing why you are applying to renew your CAQ 
before obtaining Proof of Enrolment for Summer 2026 and/or Fall 2026-Winter 2027.

3. How to renew your CAQ 

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.mcgill.ca/servicepoint/files/servicepoint/registration_dates_2026-2027_0.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.mcgill.ca/servicepoint/files/servicepoint/registration_dates_2026-2027_0.pdf
https://www.mcgill.ca/servicepoint/lettersdownload
https://www.mcgill.ca/servicepoint/lettersdownload
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Proving financial capacity
You must provide recent proof that you can pay for your tuition and related fees plus your
living expenses for your next year of studies (or for the remainder of your studies if you
have less than one year remaining).

• Living expenses are $15,508 per year for a single student

• Documents that can demonstrate financial capacity:
▪ 3 most recent bank statements

▪ Recent bank letter indicating balance in account(s)

▪ Recently issued proof of financial aid, scholarship, award, bursary

▪ Graduate students > Recently issued letter from your department confirming funding. 
*If you will be paying reduced tuition (e.g. Quebec rate of tuition), this should be clearly
stated. 

▪ Recent pay stubs, employment contract, etc.

• If someone else is funding your studies (e.g. parent), they must sign and date a 
Declaration of financial support form

• (Recommended) Explanation in your cover letter indicating the cost of your next
year of studies and how you will be paying these costs (breakdown of financial
resources)

Tuition Fee 
Calculator

3. How to renew your CAQ

Living Expenses

https://www.quebec.ca/en/education/study-quebec/documents#c116058
https://www.mcgill.ca/student-accounts/tuition-fees/general-tuition-and-fees-information/tuition-increases#:~:text=For%20students%20from%20the%20rest,4%25%20in%202022%2D23
https://www.mcgill.ca/student-accounts/tuition-fees/general-tuition-and-fees-information/tuition-increases#:~:text=For%20students%20from%20the%20rest,4%25%20in%202022%2D23
https://www.mcgill.ca/student-accounts/tuition-fees/general-tuition-and-fees-information/tuition-increases#:~:text=For%20students%20from%20the%20rest,4%25%20in%202022%2D23
https://www.mcgill.ca/student-accounts/tuition-fees/general-tuition-and-fees-information/tuition-increases#:~:text=For%20students%20from%20the%20rest,4%25%20in%202022%2D23
https://www.quebec.ca/en/education/study-quebec/required-conditions/costs-studies#:~:text=Living%20expenses&text=They%20may%20vary%20depending%20on,aged%2018%20and%20over%3A%20%2419%2C773
https://www.quebec.ca/en/education/study-quebec/required-conditions/costs-studies#:~:text=Living%20expenses&text=They%20may%20vary%20depending%20on,aged%2018%20and%20over%3A%20%2419%2C773
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-financial-support.pdf?1643215087
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-financial-support.pdf?1643215087
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-financial-support.pdf?1643215087
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-financial-support.pdf?1643215087
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-financial-support.pdf?1643215087
https://www.mcgill.ca/student-accounts/tuition-fees/tuition-and-fees-tables-and-rates
https://www.mcgill.ca/student-accounts/tuition-fees/tuition-and-fees-tables-and-rates
https://www.quebec.ca/en/education/study-quebec/required-conditions/costs-studies


3. How to renew your CAQ 
Less than full time during studies/Failed or abandoned courses

You have an obligation to make your studies your principal activity (i.e. full-time + pass 
all courses). 

LOOK AT YOUR TRANSCRIPT > Do you have any terms where you were not registered 
(e.g., a gap in your studies or leave of absence), were registered part-time (i.e., 
attempted less than 12 credits), or earned less than 12 credits (e.g., due to Ws, Fs, Js, 
etc.)? If so, you must include:

• Explanations in your cover letter. Address each semester where you were not 
full-time and/or struggled academically.  

• Supporting documents – e.g. letter from a doctor, counselor, etc.; letter from an 
Academic Advisor or graduate department confirming a leave of absence, etc.

• Thesis students (i.e., PhD and Master’s Thesis) are considered full-time 
in all registered terms, regardless of the number of credits attempted.

• Cover letter must be signed by hand and dated



3. How to renew your CAQ 

• Review ISS’ CAQ Renewal Guide

• Handwritten signatures are required for Declaration, Commitments and Authorization 
(DCA) form and cover letter – i.e., signed by hand with an ink pen, scanned and uploaded 
to Arrima. 

➢ Electronic or iPad signatures are NOT accepted!

• Signature on signature on Declaration, Commitments, and Authorization (DCA) form 
must exactly match the signature in your passport.

➢ E.g., If you signed your passport in Chinese characters, you must sign your DCA form 
in Chinese characters.

• Check messages in your Arrima account to confirm that your documents have been 
submitted or “déposer”.

https://www.mcgill.ca/internationalstudents/immigration-documents/renewing-documents/caq-renewal-guide


3. How to renew your CAQ 
• Check the MIFI website regularly to see if you have received an Intention to 

refuse letter.

➢ An Intention to refuse letter is not a refusal.

• If you receive an Intention to refuse letter, you will need to provide Immigration 
Quebec with additional documents and/or information.

➢ See our Intention of Refusal tutorial. 

➢ If you have more questions, contact ISS for guidance.

➢ Upload all additional documents on Arrima

➢ Press Submit/Soumettre only once. After you hit the “Submit” button, you will not 
be able to add any additional documents to your pending application.

• If more than 25 business days have passed and you have not received a decision, 
you can contact Immigration Quebec to follow up at 514 864-9191. 

Immigration 
Tutorial 

Recordings

Send a copy of your new CAQ to McGill’s Legal Documents as soon as 
you receive it.

Legal 
Documents

https://www.form.services.micc.gouv.qc.ca/dossierClient/faces/pages/authentification.jspx?lang=en&app=DCAE&indCreationCompte=undefined&indCodeAutorisation=undefined
https://www.mcgill.ca/internationalstudents/once-here/webinar-recordings#:~:text=CAQ%20Intention%20of%20Refusal
https://www.mcgill.ca/internationalstudents/once-here/webinar-recordings#:~:text=CAQ%20Intention%20of%20Refusal
https://int-mcgill-insight.symplicity.com/care_report/
tel:+1-514-864-9191
tel:+1-514-864-9191
tel:+1-514-864-9191
https://www.mcgill.ca/internationalstudents/once-here/webinar-recordings#:~:text=Immigration%20Tutorial%20Recordings
https://www.mcgill.ca/internationalstudents/once-here/webinar-recordings#:~:text=Immigration%20Tutorial%20Recordings
https://www.mcgill.ca/internationalstudents/once-here/webinar-recordings#:~:text=Immigration%20Tutorial%20Recordings
https://www.mcgill.ca/legaldocuments/how
https://www.mcgill.ca/legaldocuments/how
https://www.mcgill.ca/legaldocuments/how
https://www.mcgill.ca/legaldocuments/how


Have a question?
Ask it now!



4. How to renew your study permit
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• To study in Canada, you must have a valid study permit (or maintained 
status as a student) for the entire duration of your studies AND meet the 
conditions of your study permit.

• If your study permit will expire before you complete your program of 
studies, you must obtain a new one or submit an application to extend it 
from inside Canada before it expires. If you don't do this:

➢ You will lose your status as a student in Canada.
➢ You will not be authorized to resume studying or working until you obtain a 

new study permit.

https://www.mcgill.ca/internationalstudents/immigration-documents/maintained-status-vs-out-status
https://www.mcgill.ca/internationalstudents/immigration-documents/maintained-status-vs-out-status
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/temporary-residents/study-permits/assessing-conditions.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/temporary-residents/study-permits/assessing-conditions.html


4. Study permit extension – Inside Canada
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You can submit an inside Canada application to extend your study permit (IMM 5709 
form) only if you are physically residing in Canada at the time you submit the 
application.

• If you submit an application to extend your study permit from inside Canada before your 
current study permit expires, you will benefit from maintained status – allowing you to 
continue to study and work,

➢ After the expiry of your study permit until a decision has been made on your application 
➢ As long as you remain in Canada.

• If you leave Canada while under maintained status, you will lose your authorizations to study 
and work until your application has been approved.

• Contact ISS if you are worried that you will not obtain a new CAQ before your study permit 
expiration date.

Your ultimate deadline to submit your study permit extension application is 
11:59pm Universal Coordinated Time (UCT) on the date your study permit 
expires. Do not wait until the last minute! 

Maintained 
status

https://www.mcgill.ca/internationalstudents/immigration-documents/maintained-status-vs-out-status
https://www.mcgill.ca/internationalstudents/ihi-contact-us
https://www.mcgill.ca/internationalstudents/ihi-contact-us
https://savvytime.com/converter/utc-to-canada-montreal
https://www.mcgill.ca/internationalstudents/immigration-documents/maintained-status-vs-out-status
https://www.mcgill.ca/internationalstudents/immigration-documents/maintained-status-vs-out-status


4. Study permit extension – Inside Canada
A. Answer the “Check your eligibility” questionnaire 

▪ Your Document Checklist should include the IMM 5709 form (Application to 
Change Conditions, Extend my Stay or Remain in Canada as a Student)

▪ If you are renewing your study permit from inside Canada to study at the 
same level of study and at the same designated learning institution (DLI) as 
your current study permit, you are exempt from requiring a Provincial 
Attestation Letter (PAL) and should answer the questions below as follows:
➢ “Do you have a provincial or territorial attestation letter or meet an exception 

from submitting a provincial or territorial attestation letter?” > Yes, I meet an 
exception from submitting a provincial or territorial attestation letter.

➢ “Which exception do you qualify for?” > I am an applicant who meets another 
exception listed on the IRCC website.

B. Fill out IMM 5709 form and upload required documents
▪ Proof of Enrolment Letter from Minerva not your Offer of Admission Letter 

(Letter of Acceptance) >> Upload in the Letter of Acceptance section of your 
document checklist

▪ CAQ that is valid past your study permit’s expiry date

▪ Recent proof of financial capacity to pay for your next year of studies (tuition 
and fees + living expenses). 

▪ Proof of PAL Exception > Brief explanatory letter and copy of the PAL exception 
you meet. See Study Permit FAQs > Provincial Attestation Letter for more info.
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Check your 
eligibility 

questionnaire

Who doesn’t 
need a PAL?

https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html
https://www.mcgill.ca/student-records/proof-reg
https://www.mcgill.ca/student-records/proof-reg
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit/get-documents/provincial-attestation-letter.html#exemptions:~:text=You%E2%80%99re%20applying%20for%20a%20study%20permit%20extension%20at%20the%20same%20DLI%20and%20level%20of%20study%20as%20your%20current%20study%20permit.
https://www.mcgill.ca/internationalstudents/faqs/study-permit-faqs
https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit/get-documents/provincial-attestation-letter.html#exemptions:~:text=You%E2%80%99ve%20entered%20Canada,current%20study%20permit.
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit/get-documents/provincial-attestation-letter.html#exemptions:~:text=You%E2%80%99ve%20entered%20Canada,current%20study%20permit.


4. Study permit extension – Inside Canada
C. Upload optional document(s) in the “Client Information” section of document checklist

▪ Cover letter – indicating your program, your expected graduation date, the cost of your 
next year of studies (tuition + living expenses), and an explanation of how you will pay for 
your next year of studies. 

▪ (Graduate students) – Letter from your department confirming your expected graduation 
date, your full-time status in each term, and, if applicable, any funding you will be 
receiving

▪ Any additional information/document(s) you wish to include in your application. 

D. Pay fee ($150) and submit application

E. Receive study permit document in the mail
▪ You should receive a SP Ext approval letter indicating that your study permit has been 

mailed to you.

F. eTA or TRV
▪ If you are eligible for an Electronic Travel Authorization (eTA), it will be automatically 

issued to you.

▪ Temporary Resident Visas (TRVs/visitor visas) will not be automatically issued. You must 
apply separately for your TRV after your study permit extension application has been 
approved. 
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https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/apply-new-temporary-resident-visa-within-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/apply-new-temporary-resident-visa-within-canada.html


4. Study permit renewal – Outside Canada
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Depending on your circumstances, you may wish to submit an outside Canada study permit 
application (IMM 1294 form). 

• You can submit an outside Canada study permit application if:

➢ You are currently residing outside of Canada.

➢ You are currently inside Canada and will hold a valid immigration status while your 
application is processing.

• Submitting an outside Canada application does not provide you with maintained status after 
your study permit expires.

• If you are in Canada when the application is approved you cannot study/work until your 
study permit is issued to you at a Port of Entry. You must leave Canada and re-enter in order 
to obtain your actual study permit at a POE.

• Flagpoling is not allowed for most students

• To be safe, you should be returning to Canada by plane from a non-US departure city



4. Study permit renewal – Outside Canada

A. Answer the “Check your eligibility” questionnaire 

▪ Your Document Checklist should include: 

➢ The IMM 1294 form (Application for a Study Permit Made Outside of 
Canada) 

➢ Spaces for both a CAQ and a Provincial Attestation Letter. Upload 
your CAQ with a PAL remark in both spaces.

B. Fill out IMM 1294 form and upload required documents

▪ Proof of Enrolment Letter from Minerva not your Offer of Admission Letter 
(Letter of Acceptance) > Upload in the Letter of Acceptance section

▪ CAQ that is valid past your study permit’s expiry date and contains a provincial 
attestation letter (PAL) remark.

▪ Recent proof of financial capacity to pay for your next year of studies (tuition 
and fees + living expenses). 
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Check your 
eligibility 

questionnaire

https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html
https://www.mcgill.ca/student-records/proof-reg
https://www.mcgill.ca/student-records/proof-reg
https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html


4. Study permit renewal – Outside Canada
C. Upload optional document(s) in the “Client Information” section of document checklist

▪ Cover letter  – indicating your program, your expected graduation date, the cost of your 
next year of studies (tuition + living expenses), and an explanation of how you will pay for 
your next year of studies.

▪ (Graduate students) – Letter from your department confirming your expected 
graduation date, your full-time status in each term, and, if applicable, any funding you 
will be receiving

▪ Any additional information/document(s) you wish to include in your application

D. Pay fee ($150) and submit application

E. Receive Port of Entry Letter of Introduction in online account

▪ If you are eligible for an Electronic Travel Authorization (eTA), it will be automatically 
issued to you.

▪ If you require a Temporary Resident Visa (TRV/visitor visa), it will be automatically 
issued to you. Follow the passport mailing instructions in your POE Letter.

F. Travel to Canada and obtain study permit at Port of Entry 
22

https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta.html


4. Study permit renewal – Outside Canada 
CAQ with PAL remark

To submit an outside Canada study permit application, 
you must include a CAQ that includes the provincial 
attestation letter (PAL) remark:

➢“This attestation letter confirms that the applicant has a 
place in Quebec’s share of the distribution of study 
permit applications or is exempt from it.”

• If your CAQ is valid beyond your study permit expiry 
date, but it was issued before February 13, 2024, you 
will need to request an updated CAQ that contains the 
PAL remark.

• Submit a webform request for a CAQ-Updated letter of 
attestation and mention your CAQ file number in the 
message box.

Immigration 
Quebec webform

https://immigration-quebec.gouv.qc.ca/en/mail.php
https://immigration-quebec.gouv.qc.ca/en/mail.php
https://immigration-quebec.gouv.qc.ca/en/mail.php


4. How to renew your study permit 
Documents to Include – Inside/Outside Applications 

• Cover letter – indicating your program, your expected graduation date, the cost of your 
next year of studies (tuition + living expenses), and an explanation of how you will pay 
for your next year of studies.

• Recent proof of financial capacity (i.e., last 4 months). 

▪ 4 most recent bank statements
▪ Recent bank letter indicating balance in account(s)
▪ Recently issued proof of financial aid, scholarship, award, bursary
▪ Graduate students > Recently issued letter from your department confirming funding. *If 

you will be paying reduced tuition (e.g. Quebec rate of tuition), this should be clearly stated. 
▪ Recent pay stubs, employment contract, etc.

• Proof of Enrolment letter from Minerva for current and, ideally, future term(s)

  



4. How to renew your study permit 
Documents to Include (cont’)

• If you intend to be registered at McGill after the Winter 2026 term (e.g., Summer 2026, Fall 
2026, Winter 2027) and you are renewing your study permit before course registration will 
open for those terms, also include:

▪ Registration dates letter for the 2026-2027 academic year from Service Point’s Letters for 
Immediate Download 

▪ Explanation in your cover letter addressing why you are applying to renew your CAQ before 
obtaining Proof of Enrolment for Summer 2026 and/or Fall 2026-Winter 2027.

▪ Undergraduate Students 
➢ (Ideally) Letter from your Academic Advisor confirming your expected graduation date

➢ Proof of Credits Completed To-Date letter from Minerva (if accurate) 

▪ Graduate Students 

➢ Letter from your department confirming your expected graduation date

  

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.mcgill.ca/servicepoint/files/servicepoint/registration_dates_2026-2027_0.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.mcgill.ca/servicepoint/files/servicepoint/registration_dates_2026-2027_0.pdf
https://www.mcgill.ca/servicepoint/lettersdownload
https://www.mcgill.ca/servicepoint/lettersdownload
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You can apply for a new study permit online or in-person at a Port of Entry 
(airport or land border).

Documents to bring with you if applying at a Port of Entry:
• US passport or proof of US permanent residency

• CAQ valid past your study permit expiry date. It must include a provincial 
attestation letter (PAL) notation: 
➢ “This attestation letter confirms that the applicant has a place in Quebec’s share 

of the distribution of study permit applications or is exempt from it.”

• Proof of Enrolment Letter from Minerva

• Recent proof of financial capacity 

• (If applicable) Proof of immigration medical exam (IME)

• (If applicable) Co-op work permit letter from your department/faculty

• Processing fee of $150 CAD

• U.S. Permanent Residents (Green Card Holders) may have to provide their 
biometrics and pay an additional fee of $85

4. Study permit – U.S. Citizens & U.S. Permanent 
Residents

Study Permit 
Renewal Guide 
for US Citizens 

and US 
Permanent 
Residents 

https://www.mcgill.ca/internationalstudents/immigration-documents/renewing-documents/study-permit/us-citizens-and-permanent-residents
https://www.mcgill.ca/internationalstudents/immigration-documents/renewing-documents/study-permit/us-citizens-and-permanent-residents
https://www.mcgill.ca/internationalstudents/immigration-documents/renewing-documents/study-permit/us-citizens-and-permanent-residents
https://www.mcgill.ca/internationalstudents/immigration-documents/renewing-documents/study-permit/us-citizens-and-permanent-residents
https://www.mcgill.ca/internationalstudents/immigration-documents/renewing-documents/study-permit/us-citizens-and-permanent-residents
https://www.mcgill.ca/internationalstudents/immigration-documents/renewing-documents/study-permit/us-citizens-and-permanent-residents


4. How to renew your study permit 
• Review ISS’ Study Permit Renewal Guides and information about maintained status.

• See IRCC’s guides on how to complete the IMM 5709 form or IMM 1294 form.

• Include a cover letter.

➢ If you have ever stayed in Canada beyond the authorized duration of your stay, studied or worked with 
authorization >> Disclose and explain.

• Provide a Proof of Enrolment letter >> Do not upload your original Letter of Acceptance/Offer of 
Admission letter.

• Proof of financial capacity must be recent (i.e., issued within past 3-4 months).

• Check your IRCC Secure Account from time to time.

• If you receive a request from IRCC to provide them with additional documents or information, respect the 
deadline provided. If you have questions or would like guidance, contact ISS.

• Your study permit cannot be issued beyond the expiration date of

➢ Your passport

➢ Your biometrics

https://www.mcgill.ca/internationalstudents/immigration-documents/renewing-documents/study-permit'
https://www.mcgill.ca/internationalstudents/immigration-documents/maintained-status-vs-out-status
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/imm5709.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/imm1294.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html
https://int-mcgill-insight.symplicity.com/care_report/


5. Co-op Work Permit – Renewal or 1st application
• To be eligible for a co-op work permit (CWP), your program must include a mandatory work 

experience that is a requirement for all students in your program – e.g., e.g. co-op placements, 
internships, practicums, clinical placements, stages, etc.

• You must hold a valid co-op work permit (CWP) in order to do a mandatory work experience .

• If you apply to extend your CWP from inside Canada before it expires, you can continue to work 
under the same conditions as your previous CWP while waiting for a decision.

• If you are applying for your first CWP, you are restricted to working as per the conditions of your 
study permit until you obtain the CWP – i.e., max 24 hrs/week off-campus.

• Contact us if you are worried that you will not be able to obtain a CWP in time for the start of your 
mandatory work experience. 

• Most students do not meet the eligibility requirements for a CWP. 

• Flagpoling at a land border for a CWP is prohibited for most students – i.e., most 
students must apply online.

https://www.mcgill.ca/internationalstudents/ihi-contact-us
https://www.mcgill.ca/internationalstudents/ihi-contact-us
https://www.mcgill.ca/internationalstudents/ihi-contact-us
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/intern.html
https://www.canada.ca/en/border-services-agency/news/2024/12/ending-flagpoling-for-work-and-study-permits-at-the-border.html


5. Co-op work permit – Renewal or 1st application
• You can renew your co-op work permit (CWP) or apply for a first CWP at the same time you renew your 

study permit – i.e., within your study permit renewal application.

➢ There is no separate form to fill. Make sure your study permit document checklist includes a 
section to upload a CWP letter. 

• You can apply separately for a CWP if you do not need to renew your study permit.

➢ You will need to submit an IMM 5710 form (inside Canada) or IMM 1295 form (outside Canada)

• Include a CWP letter from your faculty/department

• If your mandatory work experience is a job in which public health must be protected, include proof of 
an immigration medical exam.

➢ Examples of jobs that require an IME >>  working with children, working in elementary/secondary 
schools, working in hospitals/clinical settings, etc.

• See ISS’ information about the CWP, including:

➢ Applying for or extending your co-op work permit from within Canada

➢ Applying for your co-op work permit from outside Canada

• See IRCC’s CWP webpage

Co-op 
work 

permit

https://www.canada.ca/en/immigration-refugees-citizenship/services/application/medical-police/medical-exams/requirements-temporary-residents.html#jobs
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/medical-police/medical-exams/requirements-temporary-residents.html
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit/applying-outside-canada
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit/applying-within-canada-and-extension
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit/applying-within-canada-and-extension
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit/applying-within-canada-and-extension
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit/applying-within-canada-and-extension
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit/applying-outside-canada
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit/applying-outside-canada
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit/applying-outside-canada
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit/applying-outside-canada
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/intern.html
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit/applying-outside-canada
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit/applying-outside-canada
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit/applying-outside-canada
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit/applying-outside-canada
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit/applying-outside-canada


6. Students with accompanying family members
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• Make sure to renew your dependents’ immigration documents (e.g., work permit, study permit, visitor 
record) before they expire. 

• You can include their renewal applications within your study permit extension application.

• You must show enough $$ to pay for your tuition and fees plus living expenses for yourself and all of 
your accompanying family members.

• If your dependent entered Canada as a visitor and did not obtain a visitor record, the default stay is 
6 months. Apply to extend their stay as a visitor before the end of their authorized stay.

• Check the expiration date of your family member’s immigration documents > Your spouse and/or child’s 
documents likely expire on the same date as your current study permit.

• Your spouse or common-law partner can apply for or renew their spousal open work permit if you are in one of 
the following programs:
✓ Master’s program that is at least 16 months long
✓ PhD programs
✓ Certain professional degree programs, including:

Doctor of Dental Surgery (DDS, DMD) Pharmacy (PharmD, BS, BSc, B Pharm) Bachelor of Engineering (BEng)

Doctor of Medicine (MD) Bachelor of Science in Nursing (BScN) B Law or Juris Doctor (LLB, JD, BCL)

Doctor of Optometry Bachelor of Education (BEd)

https://www.quebec.ca/en/education/study-quebec/required-conditions/costs-studies#:~:text=country%20of%20origin.%E2%80%AF-,Living%20expenses%C2%A0,-Living%20expenses%20cover
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-stay.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/help-your-spouse-common-law-partner-work-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/help-your-spouse-common-law-partner-work-canada.html#who
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/help-your-spouse-common-law-partner-work-canada.html#:~:text=studying%20in%20one%20of%20the%20following%20professional%20degree%20programs%20at%20a%20university


7. Maintained Status – Inside Canada applications
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If you apply to extend your study permit from within Canada before your study permit expires:

• You can remain in Canada under ‘maintained status’ after your current study permit expires – and under the same 
conditions as your most recent study permit – until a decision is made.

• If you leave Canada, you will lose your maintained status. You will not be authorized to study or work in 
Canada until your study permit extension application has been approved.

• If you try to travel to Canada without a valid study permit,

➢ And your SP Ext application is still processing >> You may be admitted to Canada as a visitor. You 
will not be authorized to study or work until your SP Ext application has been approved.

➢ And your SP Ext application was approved while you were away >> You may be admitted to Canada 
as a student.

➢ And you are a US citizen or US permanent resident and you have all of the required documents 
(including valid CAQ) >> You may be allowed to apply for a new study permit at your Port of Entry.

➢ You may be denied entry to Canada. Entry to Canada is always at the discretion of the border 
officer. 

• We do not advise travelling while on maintained status.



8. Restoration of Status
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• You will lose your status as a student in Canada if

➢ You are inside Canada and you do not submit an application to extend your study permit before it 
expires, or

➢ Your study permit extension application is refused after your previous study permit has expired

• If you lose your student status, you can either:

➢ Apply to restore your status from inside Canada, OR
➢ Leave Canada and apply for a new study permit from outside Canada.

• Your deadline to apply to restore your status is 90 days from the date you lost status (i.e., study 
permit expiry date or study permit extension application refusal date).

• You are not authorized to study or work while you are out of status.

➢ There is no 90 day grace period

➢ You are not authorized to study or work while a restoration application is processing.

• If you leave Canada while your restoration application is processing, you must withdraw/cancel 
your application and apply for a new study permit from outside of Canada.

https://secure.cic.gc.ca/ClientContact/en/Application/Form/74
https://secure.cic.gc.ca/ClientContact/en/Application/Form/74


8. Restoration of Status
• See ISS’ Extending Your Study Permit From Inside Canada Guide > Out of Status/How to 

Restore

• In your restoration application, 

➢ You must explain why you lost status and include supporting documents (if applicable)

➢ You must disclose and explain any unauthorized studies or work. Failure to do so can 
result in a 5 year exclusion order for misrepresentation.

• Estimated processing time = same as study permit extension applications

• You must pay a restoration fee ($239.75) in addition to the study permit extension 
application fee ($150).

• If your restoration application is denied and you are beyond the deadline to restore, you 
must leave Canada.

• Contact us right away if you lose your student status so that we can best advise.

https://www.mcgill.ca/internationalstudents/immigration-documents/renewing-documents/study-permit/extending-your-study-permit-inside-canada
https://www.mcgill.ca/internationalstudents/ihi-contact-us
https://www.mcgill.ca/internationalstudents/ihi-contact-us


Have a question?
Ask it now!



11. TRV/Entry Visa Renewal

Depending your country of citizenship, you may require a temporary 
resident visa (TRV/entry visa/visitor visa) to enter Canada.

• Check your passport to see when your TRV expires. 
➢ In general, a TRV is issued with an expiration date that matches 

your study permit expiry date. 
➢ In some cases, a TRV is issued to the expiration of your passport.

• If your TRV has expired, you can remain in Canada and continue to 
study. 

• In general, you must have a valid TRV to enter Canada.

• *EXCEPTION* If you leave Canada >> You can re-enter Canada with 
an expired TRV if 
➢ You will only visit the US or St. Pierre and Miquelon and 
➢ You will return to Canada before the end of your authorized stay 

(i.e., while your study permit is still valid). 

Find out if you need a 
TRV to travel to 

Canada

https://ircc.canada.ca/english/visit/visas.asp
https://ircc.canada.ca/english/visit/visas.asp
https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=208&top=22
https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=208&top=22
https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=208&top=22
https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=208&top=22
https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=208&top=22
https://ircc.canada.ca/english/visit/visas.asp
https://ircc.canada.ca/english/visit/visas.asp
https://ircc.canada.ca/english/visit/visas.asp


11. TRV/Entry Visa Renewal
• If you require a temporary resident visa (TRV/entry visa/visitor visa) to enter Canada and you 

applied for your study permit

➢ From inside Canada >> You can apply for your TRV after your SP Ext application has been approved

➢ From outside Canada >> Your TRV will be automatically issued to you. 

• You will have to mail your passport to IRCC >> Follow their instructions.

• If there is a V-1 code on your visitor visa, this is not an error. You can use your V-1 visa to 
leave and re-enter Canada the same way you would use your S-1 visa.

• We do not recommend that you leave Canada without a valid TRV

➢ Renew your TRV before leaving Canada >> TRV processing times are generally must faster inside 
Canada.

➢ If you are outside Canada with a valid study permit and an  expired TRV, you can apply separately 
for your TRV.

https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=208&top=22#:~:text=If%20there%20is%20a%20V%2D1%20code%20on%20your%20visitor%20visa
https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=208&top=22#:~:text=If%20there%20is%20a%20V%2D1%20code%20on%20your%20visitor%20visa
https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=208&top=22#:~:text=If%20there%20is%20a%20V%2D1%20code%20on%20your%20visitor%20visa


12. Electronic Travel Authorizations (eTAs)
Depending your country of citizenship, you may only require an electronic 
travel authorization (eTA) to enter Canada. 

• An eTA is a travel document required to enter Canada by airplane

• When you renew your study permit – from inside Canada or from outside 
Canada – an eTA will be automatically issued once your application has 
been approved.

• Your eTA is linked to the passport you used to apply for your study permit.

• Your eTA is valid for a maximum of 5 years or until the expiry of your 
passport, whichever date comes first.

•  Check the status of your eTA via IRCC’s eTA Check Status Tool.

US citizens and US permanent residents are exempt from both the eTA and TRV 
requirement.

IRCC’s eTA
Check Status 

tool

https://ircc.canada.ca/english/visit/visas.asp
https://ircc.canada.ca/english/visit/visas.asp
https://ircc.canada.ca/english/visit/visas.asp
https://ircc.canada.ca/english/visit/visas.asp
https://onlineservices-servicesenligne.cic.gc.ca/eta/applicationQuery?lang=en&_ga=1.205071059.234167906.1423250354
https://onlineservices-servicesenligne.cic.gc.ca/eta/applicationQuery?lang=en&_ga=1.205071059.234167906.1423250354
https://onlineservices-servicesenligne.cic.gc.ca/eta/applicationQuery?lang=en&_ga=1.205071059.234167906.1423250354
https://eta.onlineservices-servicesenligne.apps.cic.gc.ca/eta/applicationQuery?lang=en
https://eta.onlineservices-servicesenligne.apps.cic.gc.ca/eta/applicationQuery?lang=en
https://eta.onlineservices-servicesenligne.apps.cic.gc.ca/eta/applicationQuery?lang=en
https://eta.onlineservices-servicesenligne.apps.cic.gc.ca/eta/applicationQuery?lang=en


9. Renewal Summary
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INSIDE CANADA APPLICATION OUTSIDE CANADA APPLICATION

Form IMM 5709 IMM 1294

Your physical location at time 
you submit application

Canada Normally outside Canada
(Possible to submit while inside 
Canada)

Provincial Attestation Letter Not required if extending study permit 
from inside Canada to study at the same 
level of study at the same designated 
learning institution (DLI) 

Required.

CAQ will serve as the PAL as long as 
it includes the PAL remark.

Maintained Status Yes only if you submit a study permit 
extension application (IMM 5709) before 
your current study permit expires and you 
are physically residing in Canada at the 
time of submission.

No

TRV Must apply separately, after SP Ext app has 
been approved. Mail passport.

Automatically issued. Mail passport.

eTA Automatically issued when SP Ext app is 
approved.

Automatically issued



10.  Processing Times

For IRCC applications, actual processing times can be shorter or longer than IRCC’s 
posted estimated processing times. They can vary greatly from region to region and can 
change without notice.

Document
Processing Time for Online Applications submitted inside 
Canada

Passport Depends on the country

CAQ 25+ business days *Time starts only once Immigration Quebec 
confirms receipt of documents. 

Study permit Currently 168 days for inside Canada SP Ext applications

Work permit Currently 226 days for inside Canada work permit applications

Entry Visa (TRV) Currently 19 days for inside Canada TRV applications

eTA Automatically issued with study permit renewals (inside and 
outside Canada). Normally issued within minutes if applied for 
separately.

IRCC estimated 
processing 

times

https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=1063&top=16
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-processing-times.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-processing-times.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-processing-times.html


Have a question?
Ask it now!



Renewing Immigration 
Documents – ISS website

Need more details or assistance? 

https://www.mcgill.ca/internationalstudents/immigration-documents/renewing-documents
https://www.mcgill.ca/internationalstudents/immigration-documents/renewing-documents
https://www.mcgill.ca/internationalstudents/immigration-documents/renewing-documents
https://www.mcgill.ca/internationalstudents/immigration-documents/renewing-documents


Need more details or assistance? 

FAQs

https://www.mcgill.ca/internationalstudents/faqs


Webinars and virtual advising drop-in sessions

Programs 
and events

https://www.mcgill.ca/internationalstudents/once-here/events-workshops
https://www.mcgill.ca/internationalstudents/once-here/events-workshops


Need help or more information?

               Check out our website
 

 
 Fill out the myISS request form

   

      +1 (514) 398-4349
 
 

Follow ISS on                                       and    

Facebook Icon

https://www.mcgill.ca/internationalstudents/contact-us
https://int-mcgill-insight.symplicity.com/care_report/
https://int-mcgill-insight.symplicity.com/care_report/
https://www.facebook.com/mcgill.iss
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