
1.	 Log-in to your Medavie 
Blue Cross web portal and 
select Submit a Claim:

INSTRUCTIONS ON HOW TO SUBMIT A 
COMPLETED PRE-EXISTING OR PRE-
AUTHORIZATION FORM THROUGH THE 
MEDAVIE BLUE CROSS (MBC) WEB PORTAL:

Log into your MEDAVIE BLUE CROSS MOBILE APP:

2.	Next, chose Health: 
it will allow the claim 
to be directed to the 
appropriate MBC team: 



3.	On the next screen, 
select I’m Ready:

4.	Next, verify that your personal 
information is correct and press Next:



6.	Skip the subsequent questions by clicking 
Next. They do not apply for this situation:

5.	Next, enter today’s date, select 
“Item not listed”,write a short 
description, for example pre-existing 
form for upcoming surgery on 
dd/mm/yyyy and press Next::



7.	Next, attach the completed pre-
existing form and press Next:

8.	You can add a brief comment 
and press Next.



9.	Finally, you can click Submit to 
complete the submission of the form:


