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Pre-Arrival Orientation: 
Immigration Essentials 

for One Term Exchange Students 

We’re here for you!

1
IMPORTANT: The information contained in this presentation is accurate as of October 24th 2024.
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About You: International Students
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2023-2024
11,987 International 

Students

Almost 30% of McGill 
students are international 
from over 150 countries!



Today’s agenda:

1. Immigration documents – What you need and how to apply 

2. Travelling to Canada 

3. McGill’s International Health Insurance

4. How and where to get more information and help if needed

 

Links Document
PAW 1
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Passport CAQ Study Permit Entry Visa/TRV or eTA*

1-term NO NO

2-terms 
& more

What immigration documents do I need?

eTA

eTA
*US Citizens and US permanent residents are exempt from both Entry Visa/TRV and eTA

You should NOT make travel plans until you have received your immigration documents



ONE-Term 
Exchange 
Students Only

• Applying for a CAQ and study permit is optional 

• CAQ and study permit are not required to study for 6 months or less

• If you want to WORK during your exchange, you must hold a valid study 
permit. (CAQ is not required). You can apply for the study permit before 
entering Canada or from within Canada after you entered as a visitor. 

• All one-term exchange students must have either*:

▪ A valid eTA; or

▪ A valid TRV

6*US Citizens and US permanent residents are exempt from both Entry Visa/TRV and eTA

https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit/get-documents.html#doc5


PROCESSING 
TIMES 
CAQ: 5-8 weeks 

Study Permit: Dependent upon where 
you are applying from 

TRV: Dependent upon where you are 
applying from 

eTA: 48-72 hours (or less)

IMMIGRATION TIP
Apply for your documents as soon as 
you get the admission letter. 

You do not have to satisfy all the 
conditions in your admission letter to 
begin your applications for CAQ and 
study permit.



Admission Letter 
from McGill

• Needed for your immigration applications

• Undergraduate Students: access it on Slate

• The electronic version is THE official one!

• We recommend that you apply for your immigration documents as soon 
as you receive your admission letter from McGill
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Undergraduate

Ali Martin-Mayer – Director 
of Admission



Step-by-Step 
Guide: Applying 
for your 
documents

Step 1: Make sure you have a 
passport that is valid for at least 1 
year
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Find out if you need 
a TRV or eTA to 
enter Canada 

The IRCC website has a tool to determine if you need a 
Temporary Resident Visa (TRV) or electronic travel 
authorization (eTA) depending on your country of citizenship. 

U.S Citizens and Green card holders are TRV and eTA exempt
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eTA: Electronic 
Travel 
Authorization 

Applying for an eTA is a simple online process. You should 
apply for an eTA before you book your flight.

1. Get your passport, credit or debit card ready, and read the 
application help document, which is available in several 
languages.

2. Use the online form to apply.

3. Pay $7 CAD for your eTA right after you complete the 
form.

4. Get an email about your eTA application.
1. Most applications are approved within minutes but some can 

take longer.
2. You may need to submit additional documents before your 

application can be approved.
1. If this happens to you, an email will be sent with instructions within 72 hours.

12

https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta/about.html#eta


eTA: Electronic 
Travel 
Authorization 

• When your eTA is approved, it will be linked to 
the passport you used to apply. You need 
to present this passport when you check-
in to your flight to Canada. You don’t need to 
print out any special document.

• The airline staff will scan your passport to 
confirm that you have a valid eTA. If you don’t 
have one, you won’t be able to board your 
flight.
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Apply for a TRV (Temporary 
Resident Visa)

Create an online account with Immigration 
Canada.

Once you are signed in, select “Visitor visa, study 
and/or work permit” to continue.

Complete the online questionnaire and record 
your personal reference code (this code is 
generated for you after you complete the online 
questionnaire).

Answer “Temporarily – less than 6 months” to the 
question How long are you planning to stay in 
Canada?

Once you have entered your personal reference 
code, follow the instructions to complete your 
application.
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https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html


Apply for a TRV (Temporary Resident 
Visa)

Complete, validate, save, and upload 
the Application for Visitor Visa (Temporary 
Resident Visa) form (IMM 5257, in PDF 
format)

Answer “Short-term studies” to the 
question Purpose of my visit (Details of Visit 
to Canada)

Upload supporting documents. You will be 
asked to upload a list of supporting 
documents based on the answers you 
provided to the online questionnaire. Click 
on the "?" if you need more details about the 
supporting documents in question.
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Apply for a TRV (Temporary Resident 
Visa)

You will be prompted to upload a “Letter of 
Acceptance” and an “Invitation Letter”. Since 
McGill does not provide an Invitation Letter, you 
can either:

- Upload your “Offer of Admission” letter from 
McGill in the section for “Letter of 
Acceptance” and in the section for “Invitation 
Letter”, OR

- Upload your “Offer of Admission” letter from 
McGill in the “Letter of Acceptance” 
section and upload a cover letter in the 
“Invitation Letter” section. Your cover 
letter should explain that McGill does not provide 
Invitation Letters and that the Offer of Admission 
letter is the only official letter that McGill 
provides to its students.

Once your application is approved, IRCC will let 
you know how and where to submit your 
passport so that the TRV (counterfoil) can be 
affixed to your passport. 16



Apply through the IRCC Portal
Create a Portal account with Immigration Canada.
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https://portal-portail.apps.cic.gc.ca/signin?lang=en




Federal Document: 
Study Permit
Register for an online account and answer “Check your 
eligibility” questionnaire.

• Answer “study” to the question What do you 
want to do in Canada?

• Answer “temporarily – more than 6 months” to 
the question How long are you planning to 
stay in Canada? 
*even though you are only coming for one term

• Answer “no” to Do you have a provincial 
attestation letter? 

• Answer “yes” to Do you qualify for an 
exception?

• Answer “I am an applicant who meets another 
exception listed on the IRCC website” to Which 
exception do you qualify for?
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https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html


Federal Document: Study Permit

You must complete the "Application for a Study Permit 
Made Outside of Canada (IMM 1294)" PDF form or 
Application to Change Conditions, Extend my Stay or 
Remain in Canada as a Student (IMM5709) if applying from 
inside Canada

Collect all of the supporting documents listed on your 
personalized "Document Checklist“ and upload them. Be 
sure to also check the Visa Office Instructions Guide (if 
applying from outside of Canada) for your region to see if 
there are any other required documents for you to submit 
that may not appear in your "Document Checklist". 

If additional documents are required that do not appear on 
your "Document Checklist", merge them into one file and 
upload under the Optional Documents - Client 
Information section of your online account. 

You may be prompted to upload a CAQ, in this case, you 
can include a cover letter that explains that you are a one 
term exchange student applying for a study permit in order 
to be eligible to work in Canada and therefore are exempt 
from the CAQ requirement. 
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https://www.cic.gc.ca/english/information/applications/student.asp
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• All applicants must include proof of financial capacity

• Certain applicants may need a medical exam. 

▪ NOTE: If a medical exam is required with your application, you must 
bring 
a copy of your valid eMedical receipt with you when you travel.

• You may be asked to submit biometric information. Fee of $85 

• Citizens of certain countries will automatically receive an 
Entry Visa/TRV*, if you’re applying from outside of Canada

• If you do not require a TRV, you will automatically receive an 
Electronic Travel Authorization (eTA)* linked to your passport

Additional requirements

*US citizens are exempt from needing a TRV or eTA and biometrics.

Medical Exam info

https://www.canada.ca/en/immigration-refugees-citizenship/services/application/medical-police/medical-exams/requirements-temporary-residents.html


Apply through the IRCC Portal
Create a Portal account with Immigration Canada.
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https://portal-portail.apps.cic.gc.ca/signin?lang=en




Federal 
Document: 
Study Permit – 
Letter of 
Introduction 

24
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US Citizens and PR’s do not need an eTA or TRV to enter Canada. 

If you wish to apply for the study permit - you can apply for your study 
permit at your Port of Entry (e.g. land border or airport)

U.S. Citizens & U.S. Permanent 
Residents (Green Card Holders)

Bring with you:
• your valid passport 
• your Letter of Admission from McGill (from Minerva)
• a photocopy of your proof of financial capacity
• the processing fee of $150 CAD (U.S. cash, credit & debit accepted)

• U.S. Permanent Residents (Green Card Holders) may have to provide their 
biometrics and pay a fee of $85 

Info about Biometrics

https://www.canada.ca/en/immigration-refugees-citizenship/campaigns/biometrics/facts.html
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As a one term exchange student, you must send a scanned copy of your passport via webform to McGill Legal 
Documents.
IMPORTANT! You should NOT make travel plans until you have received your TRV or eTA (and Letter of 
Introduction if you are applying for a study permit).

Legal Documents
webform

https://www.mcgill.ca/legaldocuments/how
https://www.mcgill.ca/legaldocuments/how
https://www.mcgill.ca/legaldocuments/how


Traveling to 
Canada

• Even if your immigration documents are issued to you in 
the Fall we do not recommend that you travel to Canada 
more than 4 weeks before the start of your program. 

• CBSA confirmed

• If you must travel, be prepared to explain your situation 
at the border 
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International Health Insurance

You do not need to provide proof of health 
insurance if applying for your immigration 
documents.

Important: We invite you to find out more 
about health insurance by joining us during 
our International Health Insurance and 
Navigating Healthcare webinar.

When? November 25th 2024 at 10:00am
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Have a question?
Ask it now!



ORIENTATION Winter 2025

• In person Info-sessions 

• New International Students 
Meet and Greet Events 

• Bite-Size Tours 

• More to come…



Don’t miss our other International 
Pre-Arrival Orientation webinars! 

• Accessing Healthcare in Quebec
• Winter 101
• Coming to Montreal and McGill

Registration is open for all Winter 2025 webinars

https://www.mcgill.ca/internationalstudents/pre-arrival/pre-arrival-orientation-webinars-0


Need more details or assistance? 
FAQs (scan QR)

https://www.mcgill.ca/internationalstudents/faqs


myISS Request form

https://www.mcgill.ca/internationalstudents/myiss


Need help or more information?

 For immigration or other questions: website 
              (scan QR code) 
  

  For International Health Insurance questions:
  International Health Insurance Portal   

  +1 (514) 398-4349
  
  
Follow ISS and Healthier McGill on Facebook and Instagram 
 

https://www.mcgill.ca/internationalstudents/contact-us
https://hrservicedesk.mcgill.ca/servicedesk/customer/portal/28/user/login?destination=portal%2F28


Thank you for joining & Welcome to McGill!
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