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Pre-Arrival Orientation: 
Immigration Essentials for Undergraduate 

Students 

We’re here for you!

1
IMPORTANT: The information contained in this presentation is accurate as of April 11, 2024
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Congratulations!
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You’re going to be part of an 
incredible community at a 

world-class university!



About You: International Students
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2023-2024
11,987 International 

Students

Almost 30% of McGill 
students are international 
from over 150 countries!



Today’s agenda:

1. Immigration documents – What you need and how to apply
• Information on the cap on international students in Canada

• CAQ

• Study Permit

2. Travelling to Canada

3. How and where to get more information and help if needed

Links Document
PAW 1
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Passport CAQ Study Permit Entry Visa/TRV or eTA*

1-term NO NO

2-terms 
& more

What immigration documents do I need?

eTA

eTA
*US Citizens and US permanent residents are exempt from both Entry Visa/TRV and eTA

You should NOT make travel plans until you have received your CAQ, Letter of Introduction and your 
TRV or eTA.



ONE-Term 
Exchange 
Students Only

• Applying for a CAQ and study permit is optional 

• CAQ and study permit are not required to study in a program that is less than 6 
months

• If you want to WORK during your exchange, you must hold a valid study permit. 
(CAQ is not required)

• All one-term exchange students must have either*:

▪ A valid eTA; or

▪ A valid TRV
7*US Citizens and US permanent residents are exempt from both Entry Visa/TRV and eTA

https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit/get-documents.html


PROCESSING TIMES 

CAQ: 5-8weeks

Study Permit: 11 weeks

Apply for your documents 
as soon as you get the 
admission letter.

You do not have to satisfy 
all the conditions in your 
admission letter to begin 
your applications for CAQ 
and study permit.



Admission 
Letter from 
McGill

• Needed for your immigration applications

➢ Undergraduate Students: access it on Minerva

• The electronic version is THE official one!

• We recommend that you apply for your CAQ as soon as 
you receive your admission letter from McGill

9
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Ali Martin-Mayer – 
Director of Admission

Director of Admission
Ali Martin-Mayer



Information on the cap on International Students

On January 22, 2024, Immigration Canada (IRCC) announced that the Government 
of Canada has set an intake cap on international study permit applications for a 
period of two years. 

Who at McGill will be affected by the cap? New undergraduate admits 

What is the cap? Each province has been given a quota on the number of study 
permit applications for students admitted at the undergraduate and collegial level. 
This quota is then distributed amongst institutions in Quebec. 

How do I know whether my study permit application is part of the cap? Every 
study permit application submitted to IRCC after January 22, 2024 at 8:30am ET will 
require a provincial attestation letter (PAL) from a province or territory. The PAL will 
serve as proof that the student has been accounted for under the provincial cap. In 
Quebec, the CAQ will serve as the PAL. 
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The Provincial Attestation Letter (PAL) and the CAQ

How to get a CAQ that is also a PAL? For your CAQ to act as 
your provincial attestation letter, it needs to include the 
following remark:

“This attestation letter confirms that the applicant has a place in Quebec’s 
share of the distribution of study permit applications or is exempt from 
it.”

CAQs issued as of February 13, 2024 should already include 
this remark.

What if my CAQ was issued before February 13, 2024 and 
does not include the PAL remark? 

• If you applied for the study permit before January 22nd, 2024 – 
your CAQ does not need to include the PAL remark. 

• If you did not apply for the study permit by January 22nd 2024 -
you must complete a webform on the MIFI website to request 
an updated CAQ that includes the PAL remark. Provide your CAQ 
file number in the form.
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Details concerning the letters of 
attestation on MIFI website 

https://www.quebec.ca/en/education/study-quebec/temporary-selection-studies
https://www.quebec.ca/en/education/study-quebec/temporary-selection-studies


The Provincial Attestation Letter (PAL) and the 
study permit 

When can I apply for my study permit? Once you have your CAQ that includes the PAL remark.

What if I applied for my study permit with a CAQ that does not include the PAL remark? If you applied for the 
study permit before January 22, 2024 at 8:30am, your application will continue to process as normal.

IMPORTANT:
o If you apply for your study permit after January 22, 2024 and your CAQ was issued before Immigration 

Quebec began to include the remark on February 13, 2024 then your study permit application may be 
cancelled.

o You may wish to wait until you are issued an amended CAQ with the remark or contact Immigration 
Quebec to receive a new CAQ with the remark before applying for your study permit.

o If your CAQ was issued after Feb 13, 2024 and does not include the remark then your study permit 
application will be cancelled by IRCC and your application fee will be returned to you as your application 
did not fall within the cap.
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Step-by-Step 
Guide: Applying 
for your 
documents

Step 1: Make sure you 
have a passport that 
is valid for at least 1 
year (preferably for 
the duration of your 
studies)

14
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Step 2: Apply for your 
Quebec Acceptance Certificate 
(CAQ) CAQ

More information on the 
Immigration Quebec website

https://www.quebec.ca/en/education/study-quebec/temporary-selection-studies
https://www.quebec.ca/en/education/study-quebec/temporary-selection-studies
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A. Answer the online questionnaire through the Immigration Quebec 
online portal

• Start of program? 
▪ August 28, 2024 (or earlier if specified by program)

• Duration of program?
▪ Undergraduate: Maximum 4 years 

B. Create your profile on Arrima 
• Use the application number found in the Immigration Quebec online 

portal 

C. Pay the application fee ($128) through Arrima 

D. Return to the Immigration Quebec online portal to access your 
Personalized Document Checklist 

Provincial document: CAQ

Access the online 
application

Arrima Online System 

https://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=enhttps://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=en
https://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=enhttps://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=en
https://arrima.immigration-quebec.gouv.qc.ca/aiguillage/?
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E. Upload and submit your required documents on Arrima
• Proof of financial capacity may be required
• Handwritten signature required for forms (electronic or iPad signatures 

are not accepted)
• After uploading all documents, you must submit them by clicking 

“Deposer” in order to complete the CAQ application. 

F. Receive confirmation online and download your CAQ! 
• You can check the status of your application on the Immigration Quebec 

portal. Once your CAQ is approved, you will receive the CAQ on the your 
Immigration Quebec portal 

• Approximate processing time: 5 weeks (after supporting documents are 
received)

Provincial document: CAQ

Arrima Online 
System 

IMPORTANT! If you will be younger than 17 upon arriving in Quebec, you will need 
a legal custodian. Please consult our website for detailed information on 
procedures.

Minors – under 17
 ISS website

https://www.quebec.ca/en/immigration/online-immigration-services
https://www.form.services.micc.gouv.qc.ca/dossierClient/faces/pages/authentification.jspx?lang=en&app=DCAE&indCreationCompte=undefined&indCodeAutorisation=undefined
https://arrima.immigration-quebec.gouv.qc.ca/aiguillage/?
https://arrima.immigration-quebec.gouv.qc.ca/aiguillage/?
https://www.mcgill.ca/internationalstudents/immigration-documents/documents/minors
https://www.mcgill.ca/internationalstudents/immigration-documents/documents/minors
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Provincial document: CAQ
Who Needs to Prove Financial Capacity?

• Students currently living in Austria, Canada, U.S., France (including La Réunion), Greenland, 
Hong Kong, Mexico, Monaco, or Saint-Pierre-et-Miquelon must also include recent proof
that they can pay for tuition and related fees , living expenses and travel costs for their
FIRST YEAR OF STUDIES.

• Living expenses are approximately $15,078 per year for a single student

• Documents that can demonstrate financial capacity:

▪ 3 most recent bank statements

▪ Recent bank letter indicating balance in account(s)

▪ Proof of financial aid, scholarship, award, bursary

▪ If you will be paying reduced tuition (e.g. Quebec rate of tuition), this should be clearly
stated. 

• If someone else is funding your studies (e.g. parent), they must sign and date a Declaration
of financial support form

• (OPTIONAL) A cover letter explaining the costs of your first year of studies and how you will
be paying these costs

Tuition Fee 
Calculator

https://www.mcgill.ca/student-accounts/tuition-fees/general-tuition-and-fees-information/tuition-increases
https://www.quebec.ca/en/education/study-quebec/required-conditions/costs-studies
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-financial-support.pdf?1643215087
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-financial-support.pdf?1643215087
https://www.mcgill.ca/student-accounts/tuition-fees/tuition-and-fees-tables-and-rates
https://www.mcgill.ca/student-accounts/tuition-fees/tuition-and-fees-tables-and-rates


Have a question?
Ask it now!



Federal Document: Study Permit
Step 3: Once your CAQ has been approved, apply for your study permit. Your CAQ will 
be issued to you in your Immigration Quebec portal >> save this! 

• Register for an online IRCC account (either IRCC secure account or IRCC portal)

• If using IRCC secure account:

• Answer “Check your eligibility” questionnaire

• Fill out PDF form(s) provided

• Scan and upload documents on checklist and pay fees

• Once your application is approved you will receive a Port of Entry (POE) Letter of 
Introduction *If necessary, you will be prompted to mail your passport to the Visa 
Office in order to obtain your TRV.
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Check your eligibility 
questionnaire

https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html
https://portal-portail.apps.cic.gc.ca/signin?lang=en
https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html
https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=845&top=15
https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=845&top=15
https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/come-canada-tool.html


Federal Document: Study Permit

• Collect all of the supporting documents listed on your personalized "Document Checklist".

• Check the Visa Office Instructions Guide for your region to see if there are any other 
required documents for you to submit that may not appear in your "Document Checklist".

• If additional documents are required that do not appear on your "Document Checklist", 
merge them into one file and upload under the Optional Documents - Client 
Information section of your online account.

STUDENT DIRECT STREAM (SDS)

IMPORTANT! Certain visa offices outside of Canada may require students to provide proof 
that they have paid the tuition fees for the first year of their studies  (e.g. some students 
from China and India, and students applying through the Student Direct Stream). See our 
Study Permit Application Guide for more information.
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Student Direct
Stream (SDS)

https://www.cic.gc.ca/english/information/applications/student.asp
https://www.mcgill.ca/internationalstudents/immigration-documents/documents/study-permit-application-guide
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit/student-direct-stream.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit/student-direct-stream.html


Federal Document: Study Permit

• All applicants must include proof of financial capacity for their 
first year of tuition and fees, annual living expenses and travel 
costs.

• Valid credit card needed ($150 CAD + 85$ biometrics)

• Medical exam may be required

• If you have lived in a designated country for 6 months or 
longer in the past year; OR

• If your program* requires you to work in an occupation 
that brings you into contact with children, the elderly and 
other vulnerable populations – even if your Document 
Checklist does not include a medical exam. 

• If your program requires an internship/Co-Op, apply for your Co-op 
Work Permit in the same application. Depending on your program 
or where you live, you may need to complete an upfront medical 
exam (see above).

• Entry Visa/TRV or eTA will be issued automatically if needed 
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https://www.canada.ca/en/immigration-refugees-citizenship/services/application/medical-police/medical-exams/requirements-temporary-residents/country-requirements.html
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit
https://www.mcgill.ca/internationalstudents/work/co-op-internship-work-permit
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• Certain applicants may need a medical exam. 

▪ NOTE: If a medical exam is required with your application, you must bring 
a copy of your valid eMedical receipt with you when you travel.

• You may be asked to submit biometric information. Fee of $85 

▪ NOTE: Immigration Canada has expanded their biometric program, which now 
affects most students. Please see Immigration Canada’s website for more 
information. 

• Citizens of certain countries will automatically receive an 
Entry Visa/TRV*, if you’re applying from outside of Canada

• If you do not require a TRV, you will automatically receive an 
Electronic Travel Authorization (eTA)* linked to your passport

Additional requirements

*US citizens are exempt from needing a TRV or eTA and biometrics.

If you’re coming as a visitor (for a 1-term exchange), you will need to apply 
separately for a TRV or an eTA*

Medical Exam info

https://www.canada.ca/en/immigration-refugees-citizenship/campaigns/biometrics.html
https://www.canada.ca/en/immigration-refugees-citizenship/campaigns/biometrics/facts.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/medical-police/medical-exams/requirements-temporary-residents.html


Federal 
Document: 
Study Permit – 
Letter of 
Introduction 
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Federal Document: Study Permit

A Visa Application Centre (VAC) can assist you with your application for a nominal fee. 

25

https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc/offices/find-visa-application-centre.html
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Once your CAQ has been approved, you can apply for your study 
permit at your Port of Entry (e.g. land border or airport)

U.S. Citizens & U.S. Permanent 
Residents (Green Card Holders)

Bring with you:
• your valid passport 
• your CAQ with PAL remark
• your Letter of Admission from McGill (from Minerva)
• a photocopy of your proof of financial capacity
• the processing fee of $150 CAD (U.S. or CAD cash, credit & debit card 

accepted)
• U.S. Permanent Residents (Green Card Holders) may have to provide their 

biometrics and pay a fee of $85 

Info about Biometrics

https://www.canada.ca/en/immigration-refugees-citizenship/campaigns/biometrics/facts.html
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Once you receive your documents,  you must submit scanned copies via webform to McGill Legal 
Documents.
IMPORTANT! You should NOT make travel plans until you have received your CAQ, Letter of Introduction 
and your TRV or eTA.

Legal Documents
webform

https://hrservicedesk.mcgill.ca/servicedesk/customer/portal/11/create/128
https://hrservicedesk.mcgill.ca/servicedesk/customer/portal/11/create/128
https://www.mcgill.ca/legaldocuments/how


Quebec 
Permanent Code 

• All students who attend an educational 
institution in Quebec must have a 
Quebec Permanent Code 

• A Quebec Permanent Code is a 
government ID number created and 
assigned to you by the Quebec 
Ministry of Education

• You do not have to take any steps to 
obtain a Quebec Permanent Code

• This code is generated for you once 
McGill receives your legal documents

• For more information contact Service 
Point (scan QR code)

29

Contact Service 
Point

https://www.mcgill.ca/servicepoint/contact
https://www.mcgill.ca/servicepoint/contact
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Bringing a Spouse and/or Dependent Children

Your spouse or common-law partner may be eligible to apply to accompany you 
to Canada: 
a) as a Visitor, OR 
b) as a Worker, by applying for an Open Work Permit (OWP) as an accompanying 

spouse. Only spouses or common-law partners of international students in the 
following professional programs are eligible for the OWP: 

Children
• 5 years old or less (going to daycare/kindergarten): can come as Visitors
• Of school age: should come as Students (must have a CAQ and Study Permit)

o Doctor of Dental Surgery (DDS, DMD)

o Bachelor of Law or Juris Doctor (LLB, JD, BCL)

o Doctor of Medicine (MD)

o Doctor of Optometry (OD)

o Pharmacy (PharmD, BS, BSc, BPharm)

o Doctor of Veterinary Medicine (DVM)

o Bachelor of Science in Nursing (BScN, BSN, BNSc)

o Bachelor of Education (B. Ed.)

o Bachelor of Engineering (B. Eng., BE, BASc)
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Bringing a Spouse and/or Dependent Children

Tips:
• We recommend that you apply for your dependents’ documents at the 

same time you apply for your immigration documents. You must use 
the IRCC secure account (not the IRCC portal) if you intend to apply 
together! 

• We recommend that families travel and enter Canada together

• For information about daycares, schools, and events and activities for 
families, visit the McGill Family Care website.

• You can also join the McGill Parents’ Network via MS Teams.

McGill Family Care Resources
IRCC secure account 

McGill Family Care website

https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html
https://www.mcgill.ca/familycare/


Health Insurance
All international students are automatically provided with McGill’s 
health insurance (IHI) plan once registered.

You do not need to provide proof of health insurance when applying 
for your immigration documents.

Important: We invite you to find out more about health insurance by 
joining us during our International Health Insurance and Navigating 
Healthcare webinar. Next webinar is on Wednesday, June 12 at 3pm.

August 1st 2024 - contract activation will open for the 2024-2025 
academic year on Minerva -> Student Menu -> International Student 
Health Insurance Form.
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https://forms.office.com/Pages/ResponsePage.aspx?id=cZYxzedSaEqvqfz4-J8J6jtU_OHFuNNOgsdNhlxicMtUNlNXS0ZQRVdKNkFLOVNBRTVDNFFWV0dDNSQlQCN0PWcu


Travelling to 
Canada

• Even if your immigration documents are issued to you in 
the summer, we do not recommend that you travel to 
Canada more than 4-6 weeks before the start of your 
program. 

• If you must travel, be prepared to explain your situation 
at the border 
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Have a question?
Ask it now!



ORIENTATION FALL 2024

In person Info-sessions New International 
Students Meet and 

Greet Events 

Bite-Size Tours 

Buddy Program 



Don’t miss our other International 
Pre-Arrival Orientation webinars! 

• International Student Guide to 
McGill and Montreal

• International Health Insurance 
plan and Accessing Healthcare in 
Quebec

• Pre-Arrival Webinars Organized 
by Campus Life & Engagement

Registration is open for all Fall 2024 webinars

https://www.mcgill.ca/internationalstudents/pre-arrival/pre-arrival-orientation-webinars-0


Need more details or assistance? 
FAQs (scan QR)

https://www.mcgill.ca/internationalstudents/faqs


myISS Request form

https://www.mcgill.ca/internationalstudents/myiss


Need help or more information?

 For immigration or other questions: website 
              (scan QR code) 
  

  For International Health Insurance questions:
  international.health@mcgill.ca
    

  +1 (514) 398-4349
  
  
Follow ISS and Healthier McGill on Facebook and Instagram 
 

https://www.mcgill.ca/internationalstudents/contact-us
mailto:international.health@mcgill.ca


Connect with us online!

Instagram
@issmcgill

Facebook
@mcgill.iss

https://www.facebook.com/mcgill.iss


Thank you for joining & Welcome to McGill!
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