Part 1: International Health Insurance

Facilitated by Anastasia Koutouzov & Daniela Marinelli

Disclaimer: The information discussed in this webinar is accurate as of June 11, 2025.
For the latest updates, please consult the ISS website or contact us.

Student International
Services Student Services

McGill



https://www.mcgill.ca/internationalstudents/health
https://www.mcgill.ca/internationalstudents/ihi-contact-us

We acknowledge that McGill University is
located on land which has long served as a
site of meeting and exchange amongst
Indigenous peoples, including the
Haudenosaunee and Anishinaabeg nations.
McGill honours, recognizes and respects
these nations as the traditional stewards of the
lands and waters on which we meet.




Webinar agenda:

Part 1:

1. Admin: Information about IHI, how to request an exemption on Minerva,
how to file claims

2. Health Insurance Coverage: essentials you need to know

Part 2:
1. Local healthcare norms and what to expect
2. On campus, off campus, hospital, and remote care options



ADMINITRATION:

Information on the International Health Insurance (IHI) plan

Health Insurance:

McGill has a compulsory International Health
Insurance (IHI) plan

Why is It mandatorye

1. McGill Senate Regulation

2. Immigration requirement



Health Insurance

* Covers both basic and supplementary benefits

* Provided by Medavie Blue Cross MEDAVIE )
* Policy number 95258 BLUE CROSS
Dates:

* A contract year is defined as an academic year at McGill

(from September 15t — August 31%t). For Winter admits, your
coverage will begin on January 15, for Summer admits your coverage
will begin on May 15t

 Maedavie Blue Cross gives 2 weeks of complimentary coverage if you
are within Canada.



Activating your Coverage

New students, including exchange: 2 complimentary weeks as of

August 15 for Fall Admits, December 15t for Winter Admits and April 15 for Summer Admits
You can activate your plan on Minerva.

From the Main Menu:

* Click on Student Menu

* Click on the International Student Health insurance Coverage Form

* Select Confirm Coverage from the drop-down menu and hit Submit

Change of coverage period — to activate the IHI plan, request an exemption

Fall term: form available August 1 until August 31.
Winter term: form available December 1 until January 5.

Summer term: form available April 1 until April 27.

After activating your plan, you may view, save and/or print your IHI card from Minerva.

T McGill

pEileccross NIBORT
CROIX BLEUE VIS IMPOR
EUE LAVIS IMS

PROOF OF INSURANCE / ATTESTATION D'ASSURANCE

FULL NAME OF STUDENT / NOM COMPLET DE L'ETUDIANT(E)

95258 260XXXXXX Single Coverage

CONTRACT / CONTRAT

35&01, 2021 ﬁug 31, 2022

SPOUSE NAME / NOM DU CONJOINT

NOTE: If you do not active your plan- it will be automatically activated as SINGLE coverage for you.




Adding dependents:

Adding dependents-
more information

* Access Minerva = Student= International Student Health Insurance Coverage Form and
select Add Dependents from the drop-down menu or, if you have already confirmed your
coverage on Minerva, send us an email at international.health@mcgill.ca. For further
instructions, visit ISS website.

You can add/remove your dependents by the end of the first month of each term.

Fall term: form available August 1 until September 30.
Winter term: form available December 1 until January 31.
Summer term: form available April 1 until May 31.

After activating your plan, you may view, save and/or print your IHI card from Minerva.

NOTE: If you do not active your plan— it will be automatically activated as SINGLE
coverage for you, so please make sure to add your dependents!



Cost of the plan: Fall ferm

* Premium billed along with your tuition

Type
Single

Dependent

Family

Coverage dates

Aug. 15, 2024 — Aug. 31, 2025

Aug. 15, 2024 — Aug. 31, 2025

Aug. 15, 2024 — Aug. 31, 2025

Fee
S1047

$3216

S6111



Cost of the plan (Winter or two-term
exchange:

* Premium billed in December

* Adjustment of the premium will be loaded to your account ~ 7 business days
AFTER activating your coverage

Type Coverage dates Fee

Single Aug-15,2024 —Aug31,2025 $1047
Dec. 15, 2024 — Aug. 31, 2025 $698

Dependent A 152024 —Aus 312025 $3216
Dec. 15, 2024 - Aug. 31, 2025 $2144

Family Aug15-2024 —Aug- 31,2025 $6111
Dec. 15, 2024 - Aug. 31, 2025 S4047



Cost of the plan (Winter one-term
exchange or Summer new admifs:

* Premium billed in December or April

* Adjustment of the premium will be loaded to your account ~ 7 business days AFTER activating
your coverage

Type Coverage dates Fee

Single Aug-15,2024—Aug31,2025 $1047
Dec. 15, 2024 — Aug. 31, 2025 $349
April 15, 2025 - Aug. 31, 2025

Dependent Aue 152024 —Aus 312025 $3216
Dec. 15, 2024 - Aug. 31, 2025 $1072

April 15, 2025 - Aug. 31, 2025

Family Aug 152024 —Aus 31 2025  $5544
Dec. 15, 2024 — Aug. 31, 2025 $2037

April 15, 2025 - Aug. 31, 2025



RAMQ for children of infernational
students and minor international
students

» Before requesting to add your children to the IHI plan, please
note, all accompanying children (less than 18 years old) of
international students and minor students are eligible for
Quebec’s Health Insurance Plan - Régie de |'assurance maladie du
Québec (RAMAQ). If your child is covered under the RAMQ plan,
you do not need to add them to IHI coverage.

 If your child will be born in Canada, the hospital where they are
born will take care of their registration onto the RAMQ plan. If you )
choose to not have your child covered under the RAMQ plan, you
must add your newborns to the IHI plan within 30 days of their
birth.

* Why is this important? Hospital bills within 30 days separately:
one invoice for mother and another for baby expenses.




How 1o Print/Save the |HI card

To find your International Health Insurance Plan coverage info and print/Save
card:

Access Minerva = Student Menu= International Student Health
Insurance Coverage Form and select Print Card

You can save this IHI card on your smartphone or print the card and
keep it in your wallet. It is important to have it on you at all times!

Your IHI card will include your coverage dates, the name of the
insurance provider (Medavie Blue Cross), the name of your

dependent (if applicable) and your insurance policy number (95258)

Login to
Minerva


https://horizon.mcgill.ca/pban1/twbkwbis.P_WWWLogin

eClaims & member’s portal: to register

* The 10-digit Policy number is 0095258000.

* The Identification number is Mcgill ID + 01
at the end i.e: 260XXXXXXO01. +

* To sign-up for direct deposit, you will need
to fill out the following fields: Branch #,
Bank # and Account #. It must be a
Canadian bank at which you hold a personal
bank account.




Note: eClaims & member’s portal

You can register to make claims only after your have activated
your IHI coverage on Minerva (please allow 7 business days for

activation) and only if you are inside Canada.
w

: . . : No
You can file e-claims via the Medavie Blue smartphone?

Cross member portal or via their app.

Log in to our secure
members site to
submit your claims

electronically
through our new
eClaims system.

DOWNLOAD IT FREE!

ailable on the
. App Store » G 008 [L [}l Yy



Drug card for
prescription drug claims

* You now have access to a
prescription drug card through
the Medavie Blue Cross Mobile
App or website.

* You can present this card at your
next pharmacy visit and receive
immediate reimbursement from
the plan for your prescription
drug claims, which means you
will only have to pay your out-of-
pocket portion at the pharmacy.

+ BLUE CROSS

12345678900
Mary Smith

0012345678




Ways to make a
claim

e ePay — your doctor would charge

Medavie Blue Cross directly (Direct billing)

e eClaims — smartphone or online

Check our instructions on our website!
You will need a Canadian Bank Account to

register.

You can register to make claims within 7 business
days of activating your coverage




When you arrive
In Canada...

It is very important that students update
their Mailing Address on Minerva to a
Montreal or Canadian address, prior to or
upon arrival in Canada. Make sure that the
language they use is English or French.

This information is shared with the insurance
provider in order for them, Medavie Blue
Cross, to reach out to you. They strictly
communicate by mail only.
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Exemption Categories

Some students are eligible to “opt out” of the
mandatory health insurance plan.

Please do not select the exemption category that applies to your situation. Please do
not select "Termination of Insurance", "Reassessment" or "Not exempt".

Quebec’s social
security agreements

* E.g. Social Security agreement: if you are a citizen
(and a resident) of Denmark, Finland, France,
Luxembourg, Norway, Portugal, Sweden, Belgium,
Romania, Serbia, or Greece may be eligible for RAMQ

coveragqge,
)
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http://www.ramq.gouv.qc.ca/en/immigrants-foreign-workers-students/health-insurance/Pages/agreements-other-countries.aspx
http://www.ramq.gouv.qc.ca/en/immigrants-foreign-workers-students/health-insurance/Pages/agreements-other-countries.aspx

Exemption — Social
Security agreement

Students who obtain an exemption from this plan, are
strongly encouraged to opt-in to their SSMU, PGSS, or
MCSS health plan.

You can only register for RAMQ coverage once you are
in Quebec.

Why ? — limitations:
International students are not eligible for the

Prescription drug plan with RAMQ, with exception of
students from France.

Example of services not covered by RAMQ: medication,
ambulance, psychologist, vision test or physiotherapy.




Other Exemption Categories

You also may qualify for an exemption if you:

are sponsored by the Canadian Bureau for International Education(CBIE);

IHI Exemptions-
more information

are sponsored by the Canadian International Development Agency(CIDA);
are sponsored by the Saudi Arabian Cultural Bureau(SACB);

received an award from the International Council for Canadian Studies(ICCS);
exchange through DAAD - German Academic Exchange Service;

have a diplomatic visa in Canada;

are a dependent of a worker at an organization that is under the PDF icon umbrella of United Nations, an NGO or a non-profit
international organization; such as: the World Bank, the International Monetary Fund, the European Union etc.

are a non-resident of Canada i.e. thesis away or term-away status at McGill University;
have a valid Quebec Medicare card; or

online Graduate Certificates offered by McGill University's School of Physical and Occupational Therapy.

Please review the supporting documents that are required for each above category on our website.

Students covered by private health insurance are not exempt from the International Health Insurance.


https://mcgill.ca/internationalstudents/health/exemption/supportingdocs

Exemption — Deadlines

* You can request an exemption on Minerva instead of activating your plan

* Exemption deadlines:

Minerva form opens for Deadline to request an Deadline to request an
confirmation of exemption in Minerva without exemption online and submit

coverage/exemption request incurring interest on IHI fee supporting exemption
documents

m August 1 August 31 September 30
Winter December 1 January 7 January 31
m April 1 April 29 May 31

* Exemption documents received after the above deadlines in the third column may be
considered on a case-by-case basis, but you will be responsible for paying any interest or late
payment fees as they appear on your student fee account.

* Please select the exemption category that applies to your situation. Please do not select
"Termination of Insurance", "Reassessment" or "Not exempt".



Canadian Non-
Residents

Canadian students who are not covered under a provincial
plan have the option of opting into our IHI plan by term.

This may be your case if you have Canadian Citizenship
(including dual Canadian citizens) but have never lived in
Canada prior to your studies at McGill.

You may opt-in to our plan online on our website by:
* September 30th for the Fall term
* January 315 for the Winter term

* May 31 for the Summer term

Sign-up form

International Student
Services

Orientation  Programs & Events  Immigration  Work & Permits  Health insurance ~ Contac!

Canadian non-resident sign-up form

Non-resident Canadian students or new Permanent Residents who are not eligible for the Québec Healt
Plan and have no insurance coverage or whose private insurance is not adequate, have the option of en:
McGill's International Student Health Insurance (IHI) Plan. To do so they must complete the form beloy
than September 30 (Fall Term) or January 31 (Winter Term) or May 31 (Summer Term).

If a Canadian student chooses to opt-in to the IHI plan, the charges for the supplemental health and den
of their respective student society’s insurance plans (SSMU, MCSS or PGSS) will not be automatically re
the student's account. Students who are currently in the three month waiting period following RAMQ re
may wish to remain enrolled in the supplemental health plan as there are extended benefits which may |
interest. Students, who opt-out of the supplemental health plan, cannot rejoin this plan un
next academic year. Students should evaluate their own situation prior to making a decision to opt-or
aware that the IHI plan only covers accidental dental expenses.

Processing for the Fall session will be done between August 15 and September 30. For the Winter & Sur
sessions, processing will be done between December 15 and January 31 & between April 15 and May 3¢
respectively. Please note that students who wish to opt-in to the IHI plan must fill out a ne
webform at the beginning of each new academic year and/or term, depending on their si

MeGill ID number *

Yease enter your McGill ID number



Health Insurance
Coverage

Essentials you need to know and the breakdown of coverage



The Plan

* The full Medavie Blue Cross IHI plan can be
accessed on the International Student
Services Website, under Benefits

* You can always contact ISS directly for
information on your coverage

* Or contact Medavie Blue Cross directly:

In Quebec: 1-888-588-1212
In Canada (outside Quebec): 1-888-873-9200.

2022|2023

McGin International Student

Healtp Insurance Plan

El : .
g|Il.ca/|nternatlonalstudents/health

\




What's Coveredze

BASIC HEALTH CARE
* $500,000 overall lifetime maximum coverage
* Hospitalization (cost=57K/night)

Hospitals should bill your insurance provider directly. If you are

asked to pay upfront at a hospital, please take down name of

Eospital and attending physician and contact Medavie Blue
ross.

* Physician visits, diagnostic testing, surgery, etc.

» off-campus clinics: 3 x RAMQ rate
* On-campus clinics — for McGill students only

Diagnostic tests
Maternity

Accidental dental care
Medical evacuation
Vision care

2022 2023

McGin International Student

Healtp Insurance Plan

El : .
g|Il.ca/|nternatlonalstudents/health

\




Note about
tests at off
campus clinics!

The plan provides for reimbursement for all
services rendered in a hospital without
hospitalization - therefore, all tests performed in
a hospital setting are eligible for reimbursement.

However, at off-campus clinics, Medavie Blue
Cross only reimburses the tests mentioned in the
sections "Diagnostic tests" and "Maternity” of the
handbook : blood tests, urine analyses, prenatal
tests, nuchal translucency tests, x-rays,
colonoscopies, ultrasounds, ECGs and MRIs. Any
other kind of tests done at an off-campus clinic
may not be covered under the plan — check with
Medavie Blue Cross or us first!




Dental coverage

The IHI plan only covers dental care made necessary due to an accident
or when hospitalization is required. If you have more questions about

this coverage. Please refer to page 11 of the Medavie Blue Cross
Handbook.

Coverage for Undergraduate students is under the SSMU dental plan

Coverage for Graduate students is under the PGSS Dental plan

Refer to studentcare.ca for details

Dental plan fees are charged separate from the IHI fee.

Please note that exchange students are not eligible to opt-in to McGill's dental plan.



https://www.mcgill.ca/internationalstudents/health/coverage/handbook
https://www.mcgill.ca/internationalstudents/health/coverage/handbook
https://www.mcgill.ca/internationalstudents/health/coverage/handbook
https://www.mcgill.ca/internationalstudents/health/coverage/dental-coverage

Important! - Maternity

Prenatal care and delivery are covered

* However, if you or your spouse were not insured during the previous academic year and if
normal delivery takes place during the first 30 weeks following initial registration in the plan -
maternity benefits — including delivery - are insured up to a maximum of $20,000.

* Itis also important to note that in order for the full deliveries fees to be covered, you must
add your newborn to the IHI plan as your dependent within 30 days of their birth. Unless they
are covered under RAMQ.

* Hospitals may ask for a letter of guaranteed coverage, if this is the case, please contact us or
Medavie Blue Cross to create a letter for you or your insured dependent.

* Hospitals may also request upfront fees for maternity care and deposit for delivery in order to
take you on as a patient.



Important!

* Pre-existing condition limitation (lifetime max = $20K)

Once this maximum is reached, you will not receive coverage for your condition.
Medical expenses and prescriptions can be very expensive in Canada.

* Planned Hospitalization and Surgery

» For any planned hospitalizations or surgeries, a pre-
authorization form™ must be completed by your physician. In
emergency situations, the pre-authorization request must be
made following a visit to an emergency room.

»Send form here: contact@medavie.bluecross.ca Oty

*can be found on the ISS website ph e



mailto:contact@medavie.bluecross.ca

What's Covered Cont'd:

SUPPLEMENTAL COVERAGE (80%, $15,000 contract McGill Interp gy
maximum) Health InsZ';'ZZZ’Z Zﬁf tudent

El : .
g|Il.ca/|nternatlonalstudents/health

These include but are not limited to:

\
e Charges for prescription drugs and medicines — out-of-

pocket maximum of $1,161 and not limited to the
above-mentioned maximum)

 No maximum for vision testing

 Vaccinations (max $1000/contract year)

* Charges for Physiotherapy (max $1500/contract year)

* Charges of an osteopath, podiatrist and/or chiropractor

 Local ambulance services




What about mental
health coverage?

The McGill IHI plan covers:
* up to $S5000 for psychiatrist fees

* up to 30-day hospitalization for
psychiatric purposes

* up to $3000 for psychologist, social
worker, or psychotherapist fees

* up to $2500 for assessments, tests
and analyses carried out by a
psychologist




®

Travel outside
Canada

Travelling and
IHI

Exchange/Study Away

e |fyou are on an exchange in a different country* or on
an internship within Canada you can submit an online
form for extended coverage. These forms can be found
on the ISS website under Health Insurance and
Coverage. *except if it takes place in the country of your
origin

Leisure

e you are covered up to 4 weeks per trip for any medical
emergencies and hospitalization.

Leisure to country of origin (citizenship): Limited coverage

* Only for hospitalization and only up to a maximum of
$2,000 CAD per day for all services combined.

*EF**Must first be inside Canada to activate travel
coverage |*¥***




Is there anything | am not
covered for?

Make sure to check your Medavie Blue Cross handbook for all the
details concerning coverage:

Treatments and surgeries made for aesthetic purposes

Charges for dental work without hospitalization (these may be
covered by SSMU, MCSS or PGSS plans)

Diagnostic tests for screening purposes

Diagnostic tests not mentioned in this contract

Charges for eyeglasses and contact lenses
(eye exams ARE covered with no maximum)

* Charges from health Sﬁecialists not listed in Medavie Blue Cross
han) book (massage therapists, homeopaths, acupuncturists,
etc.

» Elective surgery/hospitalization

If something is not mentioned in the handbook or you are unsure,
please contact our office to inquire about your coverage.



mailto:international.health@mcgill.ca
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g lEadEe R @issmcgill @mcgill.iss (@) i i

Need help or more informatione

Check out our website!

international.health@mcgill.ca

™ +1 (514) 398-4349

Follow ISS on Facebook and Instagram!



https://www.mcgill.ca/internationalstudents/
mailto:international.health@mcgill.ca
https://www.instagram.com/issmcgill/
https://www.instagram.com/issmcgill/
https://www.facebook.com/mcgill.iss
https://www.facebook.com/mcgill.iss



mailto:international.health@mcgill.ca
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