International Health Insurance and
Accessing Healthcare in Quebec

Facilitated by Vittoria Gioia, AnastagiautouzoyConnie Lee & Elizabeth
Zimmerman

DisclaimerThe information discussed In this webinar is accurate as of
November 25th, 2024.

For the latest updates, please consult theWs$Ssiteor contact us

Student International
Services Student Services



https://www.mcgill.ca/internationalstudents/health
https://www.mcgill.ca/internationalstudents/contact-us

We acknowledge that McGill University is
located on land which has long served as a
site of meeting and exchange amongst
Indigenous peoples, including the
Haudenosaunee and Anishinaabeg nations.
McGill honours, recognizes and respects
these nations as the traditional stewards of the
lands and waters on which we meet.




Webinaragenda:

Part 1:

1. Admin: Information about IHI, how to reguest an exemption on Minerva,
how to file claims

2. Health Insurance Coveragessentials you need to know

Part 2:
1. Local healthcare norms.and what to.expect
2. On campus, off campus,; hospital, and remote care options



ADMINITRATION: ey

Information on the International Health Insurance (IHI) pl

7 &

Health Insurance:

McGill has a compulsory International Health
Insurance (IHI) plan

Why Is it mandatory?
1. McGill Senate Regulation

2. Immigration requirement



MEDAVIE

Health Insurance BLUE CROSS"

ACovers both basic and supplementary benefits

AProvided byMedavieBlue Cross
A Policy number 95258

Dates:

A A contract year is defined as an academic year at McGill
(from September 3¢ August 31). For Winter admits,
your coverage will begin on Januarytfor Summer
admits your coverage will begin on May. 1

A MedavieBlue Crosgjives 2 weeks of complimentary
coverage to new students, if you are within Canada.



Activating your Coverage

New students, including exchange: 2 complimentary weeks as of Decemb@fdib5wWinter Admits and
April 15" for Summer Admits

You caractivate your plan onMinerva. == I
From theMain Menu: Mwm":::::mw

A Click on Student Menu 95258 260X000X ~Single Coverage
A Click on thenternational Student Health insurance Coverage Form | sepo1,2024 Aug 31, 2025

A Select Confirm Coverage from the drdpwn menu and hit Submit e

After activating your plan, you may print or save on your mobile device

Change of coverage periaglrequest an exemption
Winter Term:form available December 1st until December 31st (no interest fees), January 1st until January

31st (interest fees may apply)

NOTE: If you do not active your plamt will be automatically activated as SINGLE coverage for.you



Adding dependents:

Adding dependents
more information

AAccess Minerva Student International Student Health Insurance
Coverage Form and select Add Dependents from the-dmpn menuor, if

ou have already confirmed your coverage on Minep¥aase submit an

?F/)HI 1t:iclket to add your depenc}/elnnsing the International Health Insurance
ortal.

Winter term: form available December 1 until January 31.
Summer term:form available April 1 until May 31.

After activatingyour plan, you may view, save and/or print your IHI card
from Minerva.

NOTE: If you do not active your plam will be automatically activated as
SINGLE coverage for you, So please make sure to add your dependents!


https://hrservicedesk.mcgill.ca/servicedesk/customer/portal/28
https://hrservicedesk.mcgill.ca/servicedesk/customer/portal/28

Cost of the plan: 2024 -2025

Academic year

APremium billed along with your tuition

Type
Single

Dependent

Family

Coveragalates
Aug. 15, 2024 Aug. 31, 2025

Aug. 15, 2024 Aug. 31, 2025

Aug. 15, 2024 Aug. 31, 2025

Fee
$1047

$3216

$6111



Cost of the plan (Winter and Summer 2025):

A Premium billed in August

A Adjustment of the premium will be loaded to your account ~ 7 business days
AFTER activating your coverage

Type Coveragalates Fee
Single Aug—15,2024 Aug-—31.2025 $1047
Dec. 15, 2025Aug. 31, 2025  $698
Dependent Aug—15-2024 Aug-—31.-2025 $3216
Dec. 15, 2025Aug. 31, 2025  $2144
Family Adg—15, 2024 Aug-—31-2025 $6111

Dec. 15, 2025Aug. 31, 2025  $4047



Cost of the plan (Winter one -term
exchange):

A Premium billed in December or April

A Adjustment of the premium will be loaded to your account ~ 7 business days AFTER activating
your coverage

Type Coveragalates Fee
Single Aug—15,2024 Aug-—31.2025 $1047
Dec. 15, 2024 Apr. 30, 2025  $349
Dependent Aug—15-2024 Aug—31.-2025 $3216
Dec. 15, 2024 Apr. 30, 2025  $1072
Family Aug—15-2024 Aug-—31-2025 $5544

Dec. 15, 2024 Apr. 30, 2025  $2037



RAMQ for children of international
students and minor international

students

A Before requesting to add your children to the IHI plan, please
note, all accompanying childrdfess than 18 years old) of
international students and minor students are eligible for
vdzS6S0Qa | SI f dR€giddefsssinddcahddsliedu t I ]
Quéebec (RAMQ)f your child is covered under the RAMQ plan,
you do not need to add them to IHI coverage.

A 1If your child will be born in Canada, the hospital where they are
born will take care of their registration onto the RAMQ plan. If you|
choose to not have your child covered under the RAMQ plan, you
must add your newborns to the IHI planthin 30 days of their
birth.

A Why is this important?Hospital bills within 30 days separately:
one invoice for mother and another for baby expenses.




How to Print/Save the IHI card

To find your International Health Insurance Plan coverage info and print/Save
card.:

AccesMinervat Student Mend International Student Health
Insurance Coverage Forand selecPrint Card

You can save this IHI card on your smartphone or print the card and

keep it in your wallet. It is important to have it on you at all times!

Your IHI card will include your coverage dates, the name of the
Insurance providerMledavieBlue Cross), the name of your
dependent (if applicable) and your insurance policy number (952¢

Log in to
Minerva



https://horizon.mcgill.ca/pban1/twbkwbis.P_WWWLogin

eClams & member 0s port al

AThe 106digit Policy number i§095258000.

ATheldentification number idvicgill ID 401
at the endi.e; 260XXXXXXO01. +

ATo sigaup fordirect deposif you will need
to fill out the following fields: Branch #,
Bank # and Account #. It must be a
Canadian banlat which you hold a personal
bank account.




Note: eClams & me mber 0s por

You can register to make claims only after your have activated
your IHI coverage on Minerva (please allow 7 business days for

activation) and only if you are inside Canada.
w

. . . . N
You can file €laims via théMledavieBlue smartphone?
Cross member portal or via their app. Log in to our secure
members site to

submit your claims

electronically
through our new
eClaims system.

DOWNLOAD IT FREE!

#  Available on the A_rit-nm:- APP ON
. App Store } Google play



Drug card for
prescription drug claims

AYou now have access to a
prescription drug card through
the MedavieBlue Cross Mobile
App or website.

AYou can present this card at your
next pharmacy visit and receive
Immediate reimbursement from
the plan for your prescription
drug claims, which means you
will only have to pay your otdf-
pocket portion at the pharmacy.

* BLUE CROSS

12345678900

Mary Smith

0012345678



Ways to make a
claim

A ePayc your doctor would charge
MedavieBlue Cross directly (Direct billing)

A eClaimg; smartphone or online

Check our instructions on our website!
You will need a Canadian Bank Account to
reqgister.

You can register to make claims within 7 business
days of activating your coverage



, When you arrive
4y ! N Canadace

N | It is very important that students update

| " their Mailing Addresson Minerva to a
Montreal or Canadian address, prior to or
upon arrival in Canada. Make sure that the
language they use Snglish or French

= e This information is shared with the insurance

et provider in order for themMedavieBlue
Cross, to reach out to you. They strictly
communicate by mail only.
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Exemption Categories

{2YS aGdRSyda +FNB StAIrmies o
mandatory health insurance plan. vdz§6 5004

_ _ L security agreements
Please do not select the exemption category that applies to your situation. Rlease
not select "Termination of Insurance", "Reassessment" or "Not exempt".

AE.qg. Social Security agreement: if yaoe a citizen
(and a resident) of Denmark, Finland, France,
Luxembourg, Norway, Portugal, Sweden, Belgium,

Romania, Serbiar Greece may be eligible f@AMO
coverage
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http://www.ramq.gouv.qc.ca/en/immigrants-foreign-workers-students/health-insurance/Pages/agreements-other-countries.aspx
http://www.ramq.gouv.qc.ca/en/immigrants-foreign-workers-students/health-insurance/Pages/agreements-other-countries.aspx

Exemption o Social
Security agreement

Students who obtain an exemption from this plan, are
strongly encouraged to oph to their SSMU, PGSS, or
MCSS health plan.

You can only register for RAMQ coverage once you a
In Quebec.

Why ?¢ limitations:

International students are not eligible for the _
Prescription drug plan with RAMQ, with exception of _§
students fromFrance A

Example of services not covered by RAMQ: medication,
ambulance, psychologist, vision test or physiotherapy.



Other Exemption Categories

You also may qualify for an exemption if you:

A are sponsored by the Canadian Bureau for International Education(CBIE);
A are sponsored by the Canadian International Development Agency(CIDA); IR Exempho_ns
. . more information
A are sponsored by the Saudi Arabian Cultural Bureau(SACB);

A received an award from the International Council for Canadian Studies(ICCS);
A exchange through DAADGerman Academic Exchange Service;

A have a diplomatic visa in Canada;

A are a dependent of a worker at an organization that is under the PDF icon umbrella of United Nations, an NGGpoofi non
international organization; such as: the World Bank, the International Monetary Fund, the European Union etc.

A are a nonresident of Canadae. thesis away or terrmaway status at McGill University
A have a valid Quebec Medicare card; or
A online Graduate Certificates offered by McGill University's School of Physical and Occupational Therapy.

Please review thesupporting documentghat are required for each above category on our website.

Students covered by private health insurance are not exempt from the International Health Insurance.


https://mcgill.ca/internationalstudents/health/exemption/supportingdocs

Exemption o Deadlines

A You can request an exemption on Minerva instead of activating your plan

A Exemption deadlines:

Minerva form opens for Deadline to request an Deadline to request an
confirmation of exemption in Minerva without exemption online and submit
coverage/exemption request incurring interest on IHI fee supporting exemption
documents
m August 1 August 31 September 30
Winter December1 January 7 January 31
m April 1 April 29 May 31

A Exemption documents received after the above deadlines in the third cotnaynbe
considered on a cadey-case basis, but you will be responsible for paying any interest or late
payment fees as they appear on your student fee account.

A Please select the exemption category that applies to your situation. Ptieasetselect
"Termination of Insurance”, "Reassessment" or "Not exempt".



Canadian Non
Residents

A Canadian students who are not covered under a
provincial plan have the option of opting into our IHI
plan by term.

A This may be your case if you have Canadian
Citizenship (including dual Canadian citizens) but
have never lived in Canada prior to your studies at
McGill.

A You may opin to our plan online on our website
by:

A January 31 for the Winter term
A May 31t for the Summer term

Help Center

International Health Insurance

Welcome to the International Health Insurance Service Desk. 1SS is here to help you. Please choose one of the
options below:

g Management of Exemptions

International Health Insurance Confirmation Letter

( Canadian Non-Resident Sign-up )
@ Adding a Dependents

x Request for extended International Health Insurance (outside of Canada)

Request for extended International Health Insurance (Outside Quebec in Canada)

Inquiries



Health Insurance
Coverage

Essentials you need to know and the breakdown of coverage



The Plan

AThe fullMedavieBlue Cross IHI plan can be HeCillInternationgl sty ey

. hsurqa ce Plg

accessed on the International Student e
Services Website, und®&enefits

AYou can always contact ISS directly for
Information on your coverage

AOr contactMedavieBlue Cross directly:

ol : .
gulI.ca/mternatlonaIstudents/health

\

In Quebec1-8885881212
In Canada (outside Quebe)888-873-9200.




What 0s Cover

BASIC HEALTH CARE
A $500,000 overall lifetime maximum coverage
A Hospitalization(cost=$7K/night)

Hospitals should bill your insurance provider directly. If you are

asked to p c}/ Pfront at a hospital, please take down name of
hospital and attending phyS|C|an and contdbédavieBlue

Cross.

A Physician visits, diagnostic testing, surgery, etc.

A off-campus clinics: 3 x RAMQ rate
A Oncampus clinicg for McGill students only

A Diagnostic tests

A Maternity

A Accidental dental care
A Medical evacuation

A Vision care

2022|2023

McGin Internatzonal Student

Healtp Insurance Plan

mc
gulI.ca/mternatlonaIstudents/health

\




Note about
tests at off
campus clinics!

The plan providessimbursements for all services
rendered in a hospital without hospitalization 5
therefore, all tests performed in a hospital setting g

are eligible for reimbursement. ~ b

However, at offcampus cliniceMedavieBlue
Cross only reimburses the tests mentioned in the
aSO0A2ya b5AFIy2aGA0 0
handbook : blood tests, urine analyses, prenatal
tests, nuchal translucency testsrays,
colonoscopies, ultrasounds, ECGs and MRIg.
other kind of tests done at an of€ampus clinic
may not be covered under the plagcheck with
MedavieBlue Cross or us first!




Dental coverage

The IHI plan only covers dental care made necessary duedocaent
or whenhospitalizations required. If you have more questions about
this coverage. Please refer to page 11 of lthedavieBlue Cross
Handbook

A Coverage for Undergraduate students is under the SSMU dental plan ;
A Coverage for Graduate students is under the PGSS Dental plan
A Refer to studentcare.ca for details

A Dental plan fees are charged separate from the IHI fee.

A Please note that exchange students am# eligible to optin to McGill'sdental plan



https://www.mcgill.ca/internationalstudents/health/coverage/handbook
https://www.mcgill.ca/internationalstudents/health/coverage/handbook
https://www.mcgill.ca/internationalstudents/health/coverage/dental-coverage

Important! - Maternity

Prenatal care and delivery are covered

A However, if you or your spouse weret insured during the previous academic year and if
normal delivery takes place during the first 30 weeks following initial registration in the plan
maternity benefitsg including delivery are insured up to a maximum of $20,000.

A It is also important to note that in order for the full deliveries fees to be covered, you must
add your newborn to the IHI plan as your dependent witklindays of their birthUnless they

are covered under RAMQ.

A Hospitals may ask for a letter of guaranteed coverage, if this is the case, please contact us or
MedavieBlue Cross to create a letter for you or your insured dependent.

A Hospitals may also request upfront fees for maternity care and deposit for deliverder to
take you on as a patient.



Important!

APre-existing condition limitation (lifetime max = $20K)

Once this maximum is reached, you will not receive coverage for your condition.
Medical expenses and prescriptions can be very expensive in Canada.

APlanned Hospitalization and Surgery

U For any planned hospitalizations or surgerieprex
authorization form* must be completed by your physician. In

emergency situations, the pi@uthorization request must be
made following a visit to an emergency room.

i Send form herecontact@medavie.bluecross.ca

*can be found on the ISS web %



mailto:contact@medavie.bluecross.ca

What 0s Cover e

2022 2023

SUPPLEMENTAL COVERAGE (80%, $15,000 contract McGill Internationqy g
maximu m) Health Insuranc, Plan Hent

These include but are not limited to:

A Charges for prescription drugs and medicigesit-of-
pocket maximum of $1,161 and not limited to the
above-mentioned maximum)

I ; ;
gulI.ca/mternatlonaIstudents/health

\

A No maximum for vision testing

A Vaccinations (max $1000/contract year)

A Charges for Physiotherapy (max $1500/contract year)
A Charges of an osteopath, podiatrist and/or chiropracto
A Local ambulance services




Travel outside
Canada @

Travelling and
IHI
A University Sanctioned\ctivity (national and international)

A If you are on an exchange in a different country* or on
an internship within Canada you can submit an online
form for extended coverage. These forms can be found
on thelSS websiteinder Health Insuranceand
Coverage*except if it takes place in the countryydur
origin

A Leisure

A you are covered up to 4 weeks per trip for any medical
emergencies and hospitalization.

A Leisure to country of origin (citizenship): Limited coverage

A Only for hospitalization and only up to a maximum of
$2,000 CAD per day for all services combined.

**¥*Must first be inside Canada to activate travel
coveragel  x**



Is there anything | am not
covered for?

Make sure to check yolledavieBlue Cross handbook for all the
details concerning coverage:

A Treatments and surgeries made for aesthetic purposes

A Charges for dental work without hospitalization (these may be
covered by SSMU, MCSS or PGSS plans)

A Diagnostic tests for screening purposes

A Diagnostic tests not mentioned in this contract
A Charges for eyeglasses and contact lenses
(eye exams ARE covered with no maximum)

A Char%es from health specialists not listed/iedavieBlue Cross
h?n)d ook (massage therapists, homeopaths, acupuncturists,
etc.

A Elective surgery/hospitalization

If something is not mentioned in the handbook or you are unsure,
please contacbur office to inquire about your coverage.



https://hrservicedesk.mcgill.ca/servicedesk/customer/portal/28

Part 2: Accessing Healthcare in Quebec
as an International Student

Student International
Services Student Services

McGill




Canada:
A Public Healthcare Syste

The Canadian healthcare system is

guided by the Canada Health Act and
administered by the  provincial and
territorial  governments

Funded by the income tax system

Prqvincial health insurance plans cover
KArdOQ OAEN uUNsfisR D2O0OA
hospitalization, diagnostics)

e? Nk NOQy r CEEW dAXK t N
Iolan IS known as (ba Regle de
assurance maladle du Queébec)




Culture & reality of the local healthcare system

ANecessary to see a doctor to access
prescription meds, lab work,
diagnostic tests, referral to a
specialist

ANurse Practitioner
AWait times and delays: common
AGP shortage in Canada/Quebec
AAge of medical consent
AHome visits (MDs): uncommon
AlLanguage considerations in Quebec
APublic vs private options
Almportance of seladvocacy!




<

A quick review of &
IHI coverage

Alncludesbasichealth
benefits (e.g. doctors
appointments,
hospitalization, diagnostic
tests, maternity care, etc.)

Alncludessupplemental
health benefits(e.qg.
prescription drugs,
vaccines, physiotherapy,
etc.)

o



. “\ *‘? about mental
th overage?

\‘ plan covers:
|

or psychologist,

fees

500 assessments,
analyses carried out
ychologist

/ hospitalization for
> purposes



So where can | access care?



ONCAMPUS CARE

Q

Student
Wellness Hub




Registered undergraduate and
graduate students who are
currently enrolled in a program
of studyandhave paiaheir
Student Services fee (billed
with tuition).

Not eligible:

A Family members/dependents

A Continuing Education students*
A Some postdocs*

A Students on a leave of absence
A Students who have withdrawn
A Recent graduates



'@' @HealthierMcGill

Clinical services Health promotion Telehealth & self-help
Counsellors, advisors, dietitians, nurses, Workshops, Art Hive, animal therapy, Shag Dialogue, Maple, Keep.meSAFE, self-
doctors, psychiatrists, sexologists, social Shop, peer support, relaxation and directed care options

workers, therapy groups, lab services exercise, virtual reality, social media

awareness campaigns

M ( ; ll Student  Services !-
e C 1 Services auxétudiants



Accessing services at the Student Wellness Ht

Open Mondayc Friday @
8:30am¢ 4:00pm Call to book an appointments 143956017
(Phone lines are currently open For general feedback and inquiries, email:

from 8:30 AM-12:00 PMand

from 1:30 PM- 3:30 PM.) hub.clinic@mcaill.ca

R AR R e 3 g '
D Macdonald Campus Locat

Centennial CentreRoom 124

Downtown Cambus Location
Brown Student Services Building Student Wellness Hub 21111 Lakeshore Rd.,

1070 Avenue Dr. PenfieldSuite 3400 website SainteAnnede-Bellevue


mailto:clinic@mcgill.ca
https://maps.mcgill.ca/?cmp=1&txt=EN&id=Brown
https://maps.mcgill.ca/?cmp=2&txt=EN&id=Centennial

OFFCAMPUS CARE
IN MONTREAL



Important phone numbers:
24/7 bilingual hotlines:

A Emergencycall911to receivepolice, fire, or ambulance services

(for physical or mental health)
A Info-santé/Info-social: calB11(or 1 888 256 0404p speak to a
nurse or social worker

A Suicide Crisis Helplin@88
A Or call the SuicidBreventionCentreof Montreal:

1 (866) 2743553 (Chat: suicide.ca Text: 535353) ﬁ n

APPELEZ INFO-SANTE

24 heures par jour, 7 jours par semaine




Off-campus clinics

A During your time at McGill, you may
need to access care at a wartkclinic.

A Most off-campus clinics areot
equipped to bill the IHI provider directly.
If you go to an oftampus medical clinic,
upfront fees are to be expectedcnsure
to request adetailed receipt angubmit

a claim for reimbursemenafterward.




Community Care Resources on the Hub website

’if Mc(ill = Student Wellness Hub Search Q

Brought to you by McGill Student Services

# GetSupport Build Your Wellness Toolkit  Faculty & Staff  About the Hub  ContactUs  Services FAQs

McGill.CA / STUDENT WELLNESS HUB / Get Support

Find Community Resources

Mavigating Healthcare in
Quebec

On This Page

There are many resources available to students in the broader health and social services community
in Montreal and Quebec. Some are at no-cost, but many do have out-of-pocket fees or require you to
submit claims to your health insurance. Unsure of what you need? Get support from our team.

» Community Resources
» |dentity & Community

« Macdonald Campus Health & Community



BOOK AN APPOINTMENT CANCEL APPOINTMENT CREATE MY ACCOUNT LOGIN
_ /

BOOK YOUR APPOINTMENT

1. SELECT A CATEGORY

Xt & & 2 O 2 2,

COVID-19 Blood Test, Vaccination Youth clinics STBEI and Consultation in Consultation
Screening and and Sexual Health a pharmacy with a
Specimens Aire ouverte professional
W & &
:|E2
Pregnancy and Medical imaging Chronic illness Medication and Health care Travel health

pediatrics prescription




Laboratory services



Biron :&

NEW!
You are now eligible to benefit from direct billing for
laboratory services at Biron (example: blood work).

Services offered:
ABlood tests
ASTBBI screening

AUrine tests
APAP

Biron advantages: \
AAppointments within 24 to 48 hours

AMost results are available the same déys / N
AFasting is not required for many tests

AAccess to your test results online via
the MyBironweb platform


https://www.biron.com/en/my-biron/

Hospital Support
Mental and Physical Health Needs

@ O

Emergency Inpatient Outpatient




Hospitals

AMany hospitals in Montreal
AEnglish and French

ABring your health insurance
card!

AAIl hospitals should accept IH]
coverage (direct billing)

AExpect a wait at the ER



Montreal General Hospital

/] £t2aSal0 K2aLwialf G2 aODAff Qa
downtown campus

A 1650 avenue Cedar, Montreal QC,
H3G 1A4

Hospital
website



