ARRIMA Payment Instructions

Disclaimer

This is a general instruction guide for your reference. You might encounter a different error message and
a different technical issue. The examples of screenshots might not exactly represent or illustrate your
situation.

How to pay for your CAQ application:

After you finish completing the CAQ application form on Immigration Quebec (MIFI) website, you will
reach Step 11, Payment Instructions, as displayed below in the MIFI profile page:

Immigration, Application for a Québec Acceptance
::‘J:‘t:;r'mn Certificate for studies (CAQ)

QUébec To reach us

A-0506-BF(2007-12)

[ . ' Help Text size Quit

Step 11 - Payment instructions

- - 2 e To complete your application, vou will need to make a payment of $CA128
Personal information 60 days after your application has been processed] This fee is not refundableeve
Contact information 2 VOUr applcatio Fejeceq.

Accompanying persons 3

B £ studi a * Once you have made your payment on Arrima, you can return to this online
rogram of studies account to view your personalized checklist and find out what documents you

Educational institution 5 need to submit to the Ministére via Arrima.

Additional information 6 .

Financial information 7 Moo, Write,down,exactly;the

Autorizations 81 | First name : Lastiname,and First:

Verification of information provided | 9@ Application number : 14 name you pUt here

Cormul &l (7wl 10 ate and time of application : 2024-03-28 09 h 13 min e’ ~

Pavment instructions 11

To make your payment, you must create a profile in the Arrima platform and use the
application number above.

\_Nr'te dQWﬁ ‘thlS Online payment may be made by credit card (bank card) only -- Visa, Mastercard or
App”cation numbe I American Express (including prepaid cards).

Al
and you willluse Lt. The credit card does nat have to be in your name. I}IOte} YiOU need Ig P’U_t
later/in;Arrima exactiname, emailito,

, createan Arrima profile
payment Cre anq Prc

Policy_on Privacy | Security

Québecaa
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IMPORTANT: Write down your Last name and First name, the email address you used (exactly as you
entered them here), as well as the Application number shown above. You will need this information when
you create your Arrima account in the next step.


https://www.form.services.micc.gouv.qc.ca/dossierClient/faces/pages/authentification.jspx?lang=en&app=DCAE&indCreationCompte=undefined&indCodeAutorisation=undefined

Next, create an account on the Arrima website using the exact same email address and personal
information you used to complete the CAQ application form.

After you create your Arrima account, log in with the username and password you just entered. Your
screen should look like the image below:

QUébeC 3K Immigration, Francisation
ek et Intégration

8 Accompagnement Québec MES dOSSIeI’S
BB Mes dossiers
CREER UN NOUVEAU DOSSIER c
[B Mes documents
© Mes paiements @ Vous n'avez aucun dossier en ligne dans Arrima.
‘b
uebec

© Gouvernement du Québec, 2024

Click the third tab on the left menu (Mes paiements) and select “Programme des étudiants étrangers”.
Enter the “Application Number” from the MIFI profile page (see screenshot on page 1) in “Numéro de la
demande”, then click “SUIVANT”. Refer to image below:

& nccompasnementaucbee  P@iement des droits exigibles

B3 Mes dossiers

B Mes documents o . . .

e Mes paiements Recherche Vérification Paiement Confirmation

o Pour procéder au paiement des droits exigibles, sélectionnez le
programme concerné dans la liste déroulante ci-dessous et

entrez votre numeéro de demande.

Sélectionner le type de demande*

Programme des étudiants étrangers

Numéro de la demande *
147 © 0

Québec

SUIVANT >


https://arrima.immigration-quebec.gouv.qc.ca/aiguillage/?

Next, if your Arrima information matches your CAQ profile page, it will show “Paiment requis”.

Click “SUIVANT”, as per below. You will have 60 days from the date you completed the CAQ application
form to make the payment on Arrima.

& accompsgnementauibee  P@iement des droits exigibles

Mes dossiers

Mes documents ° o . .

e Mes paiements Recherche Vérification Paiement Confirmation

Programme des étudiants étrangers

Numéro de la demande

14710

Vous avez jusqu'au 2024/06/01 pour payer les droits
exigibles pour I'examen de votre demande.

Québec

Then, click “Payer”. At present, the CAQ application fee is $128. You will need a valid credit card to make
the payment. Please note, you can use someone else’s credit card other than your own (such as your
parent’s) to make the payment.

recommeaement avenee | P@IEMeENt des droits exigibles

Mes dossiers
Mes documents
Recherche Vérification Paiement Confirmation
e Mes paiements

Droits exigibles pour le traitement de votre demande 128,00 $

Numéro de la carte de credit /@
Moneris
Date d'expiration (MMAA)

Code de sécurité (CVV)

Miidhar

¢ PRECEDENT B3 Paver




After the payment goes through successfully, you will see the message below:

QuébecB8 e

© es paiements Recherche Verification Palement Cenfirmation
Confirmation du paiement

@ Votre paiement a é16 effectué avec succds, Cliquez sur TERMINER

Québecaa

After successfully completing your payment, you will be able to download a payment receipt under the tab
“Mes documents”. Click the three dots and then click “Télécharger”. A PDF will be downloaded to your
computer:

-8 Accompagnement Québec Mes documents

B Mes dossiers

Fg Mes documents |

e Mes paiements Documents regus Documents transmis

Rechercher
Numéro de dossier Type de document Date de réception §. Format
147 Confirmation de paiement 2024-04-08 15:52 PDF

Rangées par page : 10 1-1de1

Québec
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Télécharger



The payment receipt will look like this when you open the PDF:

Le 8 avril 2024

Objet : Confirmation de paiement

Numéro de dossier : 147-

Bonjour,
Nous confirmons la réception du paiement des frais relatifs a votre demande.

Somme payée : 128,00 $ CA

Numéro de la facture : IMMQ-TXA20240404 R
Date et heure du paiement : 2024-04-08 15 h 52 min 7 s
Numéro d'autorisation : R05908

Numéro de la transaction : 971

Mode de paiement : MasterCard

Numéro de la carte : ****{jjjj

Veuillez recevoir nos meilleures salutations.

Congratulations! You have made the payment successfully!



After your payment goes through, you will receive two messages in the mailbox on your Arrima account.

See the top right corner:

e @ &

entre des messa@
Non Lus

Information importante pour poursuivre 2024-04-08
votre demande 15:52

N2 demande en ligne : 14?-

Bonjour, Votre aide-mémoire personnalisé, contenant la liste
des documents a fournir, est dés maintenant disponible dans I...

NON LU DETAILS

Transmission d'une correspondance 2024-04-08

15:52
Dossier n® : 147||}

Bonjour, Nous vous avons transmis une lettre officielle du

d



You will be instructed to wait for 48 hours to be able to receive a CAQ numéro de dossier to link your
CAQ profile page to your Arrima account.

Centre des messages

Message

2024-04-08 15:52

Information importante pour poursuivre votre
demande

No demande en ligne : M?-
Bonjour,

Votre aide-mémaire personnalisé, contenant la liste des documents
a fournir, est dés maintenant disponible dans la Demande en ligne de
sélection temporaire pour études.

Veuillez prévoirjun délai de 48 heures fvant de recevoir votrelnumeéro
|de dossieﬂ dansla Demande enligne de sélection temporaire pour
etudes. Ce numéro sera nécessaire pour soumettre les documents
requis dans la section « Mes dossiers » de votre compte Arrima.

Veuillez recevaoir nos meilleures salutations.

FERMER

Finally, check your CAQ MIFI profile page in 48 hours. You will be able to access your personalized
document checklist (PDF), CAQ application summary (PDF) and your CAQ “numéro de dossier” (this is
the number that will begin with “C00”). Refer to the website on Page 1 of this instruction guide.



https://www.form.services.micc.gouv.qc.ca/dossierClient/faces/pages/authentification.jspx?lang=en&app=DCAE&indCreationCompte=undefined&indCodeAutorisation=undefined

Troubleshooting examples

Please see troubleshooting examples below:

Question: Why do | get an error message after | enter my “Application number” and click “SUIVANT"?
(see page 1 in this instruction guide for how to find your “Application number”)

Québec £33 Immigration, Francisation
33 et Intégration

Accompagnement Québec Paiement des droits exigibles

Mes dossiers

Mes documents o . . .

s Mes paiements Recherche Verification Paiement Confirmation
Mes palements

o Pour procéder au paiement des droits exigibles, sélectionnez le
programme concerné dans la liste déroulante ci-dessous et
entrez votre numéro de demande.

Sélectionner le type de demande*

Programme des étudiants étrangers

Numéro de la demande *
o © 0

© Aucune demande trouvée.
Assurez-vous que tous les renseignements saisis dans votre
profil Arrima, comme indiqués dans votre passeport (soit votre
nom, vos prénoms, votre sexe et votre date de naissance) ainsi
que votre numeéro de demande sont identiques a ceux indiqués
dans votre demande transmise en ligne.

[ CONSULTER VOTRE PROFIL ARRIMA J

Québec

© Gouvernement du Québec, 2024

SUIVANT >

Answer: It is possible that the information you entered in your Arrima account does not exactly match the
information you entered when completing your online CAQ application (see CAQ MIFI profile page) — e.g.
the spelling of your first or last name.



https://www.form.services.micc.gouv.qc.ca/dossierClient/faces/pages/authentification.jspx?lang=en&app=DCAE&indCreationCompte=undefined&indCodeAutorisation=undefined

If your personal information does not match exactly, you can edit your Arrima profile information to
match the information you entered in your online CAQ application by clicking “Mon profil” on the right top
corner as per below:

QUébec :': :: Immigration, Francisation

et Intégration

Q= 6

~& Accompagnement Québec MES dOSSierS

BB Mes dossiers Décannexion
CREER UN NOUVEAU DOSSIER

B Mes documents

© Mes paiements @ Vous n'avez aucun dossier en ligne dans Arrima.

Québec

@ Gouvernement du Québec, 2024




Immigration, Francisation
et Intégration

Accompagnement Québec Mon profil

Mes dossiers

Mes documents ° Identite -

Mes pajements
Mes paiements

Nom(s) de famille inscrit(s) dans |e pas s)inscrit(s) dans le passeport

Aucun prénom dan

n nom de famille dans

Sexe
Feminin

Date de naissance
200 I

AAAA-MM-J.J

Ville de naissance territoire de naissance

Numero du prof

METTRE A JOUR LES RENSEIGNEMENTS SUR MON IDENTITE

@ coordonnées ~

METTRE A JOUR LE COURRIEL

ADRESSE DE RESIDENCE

METTRE A JOUR L'ADRESSE

Téléphone
Indicatif international Téléphone au domicile
Indicatif international Téléphone cellulaire
Indicatif international Téléphone au travail Numéro de poste

METTRE A JOUR LES NUMEROS

Québec

© Gouvernement du Québec, 2024
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Please note:

The information you enter for your First name, Family name, email address, date of birth, address, etc.
needs to be exactly the same in both your online CAQ application form and in your Arrima account.

If you make any changes on “Mon profil” (Arrima), after saving the changes, log out and relog into your
Arrima account to activate all the changes.

If you are uncertain how you put information on CAQ profile page, you can check here (if you saved the
page in Step 9 — Verification of information provided when you filled your CAQ application form):

4110124, 5:50 PM Step O — Verfication of information provided

Application summary

Family name

First name

Sax Female
Marital status Single

Date of birth : 2000-01-01

Place of birth

Country of citizenship / nationality :
Main language spoken

Mailing address

Current place of residence :

Telephone No :
Other telephone numbe
E-mail address
Language of correspondence : English

Accompanying persons — Mumber of persons 0

Level of studies : University, undergraduate / professional
Exchange program : No

Date program starts @ 2024-08-29

Date program ends : 2028-05-31

Annual tuition fees : CAN$-

Educational institution : McGill University

Previous CAQ for studies : No

Place where application for study permit will -

be submitted

Autharization to send the educational No

institution your family name, first name
date of birth and sex, the number of your
Certificat d'acceptation du Québec (CAQ -
Québec Acceptation Certificate), its validity
period and the program er level of studies
authorized :

Authorization to release information @ Mo

To complete thi
provide you a
representation?

5 application, did anyone Mo
stance, advice or




How to quickly find the CAQ application login webpage:

You can find the online CAQ application login webpage quickly by typing “CAQ login” in search engine
and clicking the first result below:

N— |

caq login X y @ Q
Al Images News Shopping Videos ¢ More Tools
Arrima Extension Mifi

About 3,090,000 results (0.28 seconds)

© form.services.micc.gouv.qc.cel ks s a quick.w,‘tglg\g LU.IQ CAQ profile page

https://www.form.services.micc.qoUV.Ge.ca 3 1aces 3¢on.. . +

Consultation of your online file - form.services.micc.gouv.qc.ca

Online consultation allows you to follow the steps for processing your application and to

download and print your forms as well as any correspondence sent to ...

Gouvernement du Québec
https://www.quebec.ca » education » study-quebec te... }
Applying for temporary selection for studies

Feb 29, 2024 — To obtain a Québec Acceptance Certificate (CAQ) for studies, you must submit
an application for temporary selection for studies online. General ...

After you make sure that both of your profiles (the one made on the CAQ online application and the one
made in Arrima) have the exact information, try to make the payment again:

o accompagnement aubes  P@iement des droits exigibles

3 Mes dossiers

fi Mes documents 0 . . .

9 Mes paiements Recherche Vérification Paiement Confirmation

’ Pour procéder au paiement des droits exigibles, sélectionnez le
programme concerné dans la liste déroulante ci-dessous et
entrez votre numéro de demande.

Sélectionner le type de demande*
Programme des étudiants étrangers

-

Numeéro de la demande * @

147 (%)
Québec
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Immigration Quebec (MIFI) contact

We hope you successfully make the payment. If, after following all of the instructions above, you are still
encountering difficulties with payment, you can:

e Contact Immigration Quebec (Ministry of Immigration, Francisation and Integration) by telephone
at (514) 864-9191.

e Contact International Student Services by telephone or via a Request for Information.

If you send a Request for Information (RFI) to ISS:

e Describe the errors you encounter.

e If you can, please include screenshots of your issue in a Word document and attach this to your
RFI. These screenshots will help us to better advise.

If you have activated your McGill email, you can upload documents for review in your myISS Student
Portal under the “Documents” tab. See instructions below:

% McGill  International Student Services Search

A proud member of McGill Student Services

-

# About NewStudents Programs Immigration Work & Permits Health Insurance (IHI) ContactUs News FAQs mylSS

McGill.CA / INTERNATIONAL STUDENT SERVICES

MyISS

*Please note that ISS does NOT advise on Permanent Residence (PR).

Frequently Asked Questions

CAQs, Study Permit, Work, Travel, Health



https://www.mcgill.ca/internationalstudents/contact-us
https://int-mcgill-insight.symplicity.com/care_report/

How to upload documents to your myISS Student Portal

T McGill | 2 s, z

Home / Documents / Pending Documents /

> Home

|2 Documents

documents

Documents

Reviewed

Upload New

Documents © Did you know?
" Resources Having trouble uploading MS Word files? For immediate access to your documents, save them first in PDF format, then upload. For
& Surveys instructions to save a file as a PDF in Windows click, here. For Macs click, here.
& Profile

* indicates a required field

_ Student Document
2 Surveys

Document Title (e.g. Bank Statement) & Appointment Date* (e.g. 22-Sept-2021)
% Profile *only include date if you have/had an appointment with an advisor and the
document submitted is related to your appointment *
You,can name,the,documentiyou

upload; itscould: s in I\ PD
N ) e

Screenshot of Arrima

e
be in\WORD, orr BDFE!

ot ot

@ Profile INTERNAL USE ONLY:

Document Type

® 0001 Document(s) submitted by student
& Profile O 1001 CAQ

O 1002 Study Permit
O 1003 Work Permit
O 1004 Identification
O 1005 Registrar
O 1006 Department/Faculty
O 1007 Dependents
O 1008 IRCC

& Profile O 1009 MIFI
O 10010 CBSA
O 10011 HI
O 10012 Other

3 Profile

File

i Drop files here to upload

Upload File

We hope the above information helps.

International Student Services Team
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