
ACCOMMODATIONS 
 
Please note: This information was obtained over the phone by NPRC staff and has not been verified in person 

• The following listed accommodations are located within 1.5km of the Montreal Neurological Hospital 

• Please call the hotels directly to check their availability and to make reservations 

• If you require an accessible room, please mention so at the time of reservation 

 
McGILL RESIDENTIAL ACCOMMODATIONS 

 
*** Available from May 19 to August 5 2025*** 

 
Reservation Inquiry Form available here 

 
Individual Reservations: 514-398-5200 / 514-398-5433 or reserve.residences@mcgill.ca 
Group Reservations: 514-398-6194 or groups.residences@mcgill.ca 
 

Residence Name LA CITADELLE 

410 Sherbrooke Street West, Montreal, QC H3A 2A9 

Front Desk: 514-398-8650 

Discount? Please inquire at the time of booking about the preferred rate offered to students and 

seniors 65 and older. 

Payment Credit card required at time of booking 

Breakfast Full breakfast hosted at Carrefour Sherbrooke (475 rue Sherbrooke O) included in the 

rate. 

Facilities This hotel-style residence boasts a 26th floor common space and fitness center with 

breathtaking views of the city and mountains. More details available online. 

Accessibility • No ramp or disabled parking 

• Rooms and bathrooms are not accessible or adapted 

Air Conditioning Yes 

Pets No 

Parking Pay parking off-site (approx. $25/day + tax) 

 

Residence Name ROYAL VICTORIA COLLEGE 

3425 University Street, Montreal, QC H3A 2A8 

Front Desk: 514-398-6378 

Discount? Please inquire at the time of booking about the preferred rate offered to students and 

seniors 65 and older. 

Payment Credit card required at time of booking 

Breakfast No 

https://www.mcgill.ca/accommodations/summer
https://www.mcgill.ca/accommodations/summer/reservation-inquiry-form-may-15-august-6
mailto:reserve.residences@mcgill.ca
mailto:groups.residences@mcgill.ca
https://www.mcgill.ca/accommodations/summer/lc
https://www.mcgill.ca/accommodations/summer/lc
https://www.mcgill.ca/accommodations/summer/rvc


Facilities Offering traditional dormitory-style accommodations (featuring private guest rooms 

with shared bathroom and kitchen facilities). Located downtown directly across from 

McGill's campus and just a few steps away from the well-known Sainte-Catherine 

Street, lined with great shops and restaurants. More info here. 

Accessibility • Building is accessible to people with a physical disability 

• The rooms and bathrooms are not adapted 

Air Conditioning No, fans may be rented ($) 

Pets No 

Parking No 

 

Residence Name CARREFOUR SHERBROOKE 

475 Sherbrooke Street W, Montreal, QC H3A 2L9 

Front Desk: 514-398-2299 

Discount? Please inquire at the time of booking about the preferred rate offered to students and 

seniors 65 and older. 

Payment Credit card required at time of booking 

Breakfast Breakfast is included in the rates (opt-out available) 

Facilities Find first class shopping, restaurants and art galleries, outdoor cafés and street 

festivals all at walking distance at this centrally located hotel style property. The 

building amenities include a gym, an outdoor patio, and a Starbucks Café. 

Accessibility • Building is accessible to people with a physical disability 

• The rooms and bathrooms are not adapted 

Air Conditioning Yes 

Pets No 

Parking Pay parking off-site (approx. $25/day + tax) 

 

OTHER NEARBY ACCOMMODATIONS 

Residence Name ET VOUS 

The Sherbrooke Suites: 175 Rue Sherbrooke Ouest 

The Durocher Apartments: 3455 Rue Durocher 

The Hutchinson Suites: 3450 Rue Hutchison 

The Hutchinson Apartments: 3465 Rue Hutchison 

The Milton Apartments: 3498 Rue Hutchison 

The Parc Lofts: 3456 Avenue Du Parc 

https://www.mcgill.ca/accommodations/summer/rvc
https://www.mcgill.ca/accommodations/summer/cs
https://www.etvous.ca/properties?city=Montr%C3%A9al&country=Canada


(514) 300-2005, info@etvous.ca 

Breakfast No 

Facilities • Wi-Fi 

• Full kitchen 

More details for individual residences available on their website. 

Accessibility Half of the Et Vous buildings are fully accessible. All have elevator access. Please 

inquire with your specific accessibility needs at the time of booking. 

Air Conditioning Yes 

Pets No (except for service pets) 

Parking Some residences include parking, while there are also multiple paid parking garages in 

the area. 

 

Residence Name MILTON-PARC HOTEL (managed by Simplissimmo) 

3485 Av du Parc, Montréal, QC H2X 2H6 

(514) 759-6110, booking@simplissimmo.ca 

Payment Simplissimmo accepts almost all forms of payment: Cash, AMEX, MasterCard, VISA, 

certified cheque, money order and bank transfers. 

 

Please note: A flat-rate service fee, ranging from $150 to $300 CAD (based on unit 

surface area) is applied to the unit’s displayed listing price. 

Breakfast Upon request, fridges can be stocked prior to arrival. 

Facilities • Wi-Fi 

• Full kitchen 

• Linens 

More details for individual residences available on their website 

Accessibility Certain apartments are accessible to disabled persons. They include elevators, wide 

doorframes, ramps and accessible bathrooms. Please specify your needs at the time 

of booking. 

Air Conditioning Yes 

Smoking Non-smoking, both in rooms and on balconies. 

Pets Cats are welcome in most units 

Parking Not all units include parking; consult the “amenities” section of the unit listing. 

 

mailto:info@etvous.ca
https://www.simplissimmo.ca/en/categories/the-milton-parc-hotel-by-simplissimmo
https://www.simplissimmo.ca/
mailto:booking@simplissimmo.ca
https://www.simplissimmo.ca/en/categories/the-milton-parc-hotel-by-simplissimmo


Residence Name PARC SUITES HOTEL 

3463 Avenue du Parc, Montréal, QC H2X 2H6 

(514) 985-5656 (CAN) or 1-800-949-8630 (toll-free), sales@parcsuites.com 

Link to book available here 

Discount? 10% discount for Neuro guests; mention The Neuro at the time of reservation. 

Payment Credit card required to confirm bookings 

Breakfast No, but rooms are equipped with full kitchenettes 

Facilities More details about individual room amenities available on their website. 

Accessibility Three-storey building without an elevator; while the staircases have sturdy handrails, it 

may not be the best option for those with mobility issues. 

Air Conditioning Yes 

Smoking All the hotel rooms and common areas are smoke-free, smoking allowed only on the 

balcony of your room. 

Pets Yes ($30/night -10% discount) 

Parking Parking lot located at the back of the hotel 

 

Residence Name L'APPARTEMENT HÔTEL 

455 Sherbrooke Street West, Montréal, QC H3A 1B7 

(514) 284-3634 (CAN) or 1-800-363-3010 (toll-free), info@appartementhotel.com 

Link to book available here 

Payment Credit card required to confirm bookings 

Breakfast Yes, continental breakfast included and in-suite coffee and tea refreshed daily. 

Facilities • High-speed Wi-Fi 

• Indoor pool 

• Breakfast dining room 

More details about individual rooms available on their website 

Accessibility Rooms and bathrooms are not accessible. No ramp for wheelchair access, but staff 

may be able to assist with entering the building (call prior to arriving, not guaranteed). 

Air Conditioning Yes 

Smoking All the hotel rooms and common areas are smoke-free, smoking allowed only on the 

balcony of your room. 

Pets Up to two pets allowed; charge of $30 for the entire stay. 

https://parcsuites.com/
mailto:sales@parcsuites.com
https://hotels.cloudbeds.com/reservation/JWkeWi#checkin=2024-05-17&checkout=2024-05-18
https://parcsuites.com/about-us/
https://www.appartementhotel.com/
mailto:info@appartementhotel.com
https://bookings.travelclick.com/12581?Adults=1&Children=0&domain=www.appartementhotel.com&hotelId=12581&languageid=3&Rooms=1#/datesofstay
https://www.appartementhotel.com/fr/chambres-et-suites-montreal.html


Parking Indoor parking available for a fee of $20/day 

 

Residence Name HOTEL LE CANTLIE SUITES 

1110 Sherbrooke Street West, Montréal, QC H3A 1G8 

(514) 842-2000 (CAN) or 1-800-567-1110 (toll-free), reservations@hotelcantlie.com 

Link to book available here 

Payment Credit card required to confirm bookings 

Breakfast Not included 

Facilities • Complementary Wi-Fi 

• Rooftop pool 

• Kitchenettes with microwave, toaster, and coffee machine 

More details about individual rooms available on their website 

Accessibility • Ramps at all building entries 

• All common areas and bathrooms are accessible 

• Two accessible guest rooms 

Read more about their notice of accessibility here 

Air Conditioning Yes 

Smoking Non-smoking 

Pets Service animals only 

Parking Underground parking with valet service available 

 

Residence Name HILTON GARDEN INN MONTREAL CENTRE-VILLE 

380 Sherbrooke Street West, Montréal, QC H3A 0B1 

(514) 840-0010 (CAN) or 1-877-840 0010 (toll-free), reservations@hgimontreal.com 

Link to book available here 

Payment Credit card required to confirm bookings 

Breakfast Not included, but on-site restaurant and room service are available. 

Facilities • Complementary Wi-Fi 

• Indoor pool and fitness centre 

• Connecting rooms 

More details about individual rooms available on their website 

Accessibility All areas are accessible except for the exercise facility and swimming pool 

More information about accessible features can be found here 

Air Conditioning Yes 

https://www.hotelcantlie.com/
mailto:reservations@hotelcantlie.com
https://www.hotelcantlie.com/book/accommodations?adults=2&datein=05/27/2024&dateout=05/28/2024&domain=www.hotelcantlie.com&languageid=1&rooms=1
https://www.hotelcantlie.com/accommodations
https://www.hotelcantlie.com/notice-of-accessibility
https://www.hilton.com/en/hotels/yulcvgi-hilton-garden-inn-montreal-centre-ville/
mailto:reservations@hgimontreal.com
https://www.hilton.com/en/book/reservation/rooms/?ctyhocn=YULCVGI&arrivalDate=2024-05-27&departureDate=2024-05-28&room1NumAdults=1
https://www.hilton.com/en/hotels/yulcvgi-hilton-garden-inn-montreal-centre-ville/rooms/
https://www.hilton.com/en/hotels/yulcvgi-hilton-garden-inn-montreal-centre-ville/hotel-info/


Smoking Non-smoking 

Pets Service animals allowed, others (max 50lbs) require $100 non-refundable fee. 

Parking Self-parking (secured and covered) available for $35.99/day. 

 

Residence Name BEST WESTERN VILLE-MARIE MONTREAL HOTEL & SUITES 

3407 Peel Street, Montréal, QC H3A 1W7 

(514) 288-4141 (CAN) or 1-800-361-7791 (toll-free) 

Link to book available here 

Discount? 10-15% Discount for Neuro patients. Mention the Neuro at time of booking or email 

Rafik Zikry (general manager) at rafik@hotelvillemarie.com. 

Payment All major credit cards, debit, cash. Credit card required at time of booking. 

Breakfast Breakfast offered at a nominal fee, café and restaurant available on-site. 

Facilities • Complementary Wi-Fi 

• Fitness centre and health club 

• Connecting rooms 

More details about individual rooms available on their website 

Accessibility Individual rooms are not adapted or wheelchair accessible. Building has elevators and 

access ramp. 

Air Conditioning Yes 

Smoking Non-smoking 

Pets Not accepted (except for service animals) 

Parking Parking available for $37+tax/day 

 

Residence Name MARRIOTT DELTA HOTELS MONTREAL 

475 President-Kennedy Avenue, Montréal, QC H3A 1J7 

(514) 286-1986 (CAN) ou 1-888-236-2427 (toll-free) 

Link to book available here 

Discount? “McGill rate” available for hospital patients; amount depends on the dates of the 

booking. Senior discount (62+) also varies depending on the time of year. 

Payment Cash, Credit Cards, and Contactless mobile payments all accepted. 

Breakfast Not included, but room service and a restaurant are available on-site. 

Facilities • Complementary Wi-Fi 

https://www.bestwestern.com/en_US/book/hotels-in-montreal/best-western-ville-marie-montreal-hotel-suites/propertyCode.67012.html
https://www.bestwestern.com/en_US/book/montreal/hotel-rooms/best-western-ville-marie-montreal-hotel-suites/propertyCode.67012.html
mailto:rafik@hotelvillemarie.com
https://www.bestwestern.com/en_US/book/montreal/hotel-rooms/best-western-ville-marie-montreal-hotel-suites/propertyCode.67012.html
https://www.marriott.com/en-us/hotels/yuldb-delta-hotels-montreal/overview/
https://www.marriott.com/fr/reservation/availability.mi


• Indoor pool, Fitness centre and Spa 

More details about individual rooms available on their website 

Accessibility Property has elevators, accessible on-site parking and entrances. Guest rooms also 

have accessible features; see more details on their website here. 

Air Conditioning Yes 

Smoking Smoke-free property 

Pets Up to two pets allowed; charge of $55 for up to 5 nights. Additional fee for remaining 

nights. 

Parking On-site parking at $12/hour, $29.50/day. Electric charging stations available. 

 

Residence Name Le SQUARE PHILLIPS HOTEL & SUITES 

1193 Place Phillips, Montréal, QC H3B 3C9 

(514) 393-1193 (CAN) or 1-866-393-1193 (toll-free), info@squarephillips.com 

Link to book available here 

Payment All major credit cards, cash, and debit, though a credit card is required upon 

reservation and check-in 

Breakfast Continental breakfast included in room price 

Facilities • Complementary Wi-Fi 

• Rooftop indoor heated pool with sun deck 

• Fully equipped kitchen in all lofts, studios, and suites 

• Grocery service for longer stays 

More information about room choices and amenities available here. 

Accessibility Full wheelchair access and elevators. Some rooms on the first floor include bathrooms 

with walk-in showers (specify needs upon booking). Some accessibility equipment is 

available to guests upon request, such as shower chairs. 

Air Conditioning Yes 

Smoking Non-smoking; there is a roof terrace available for smokers 

Pets Yes, but only certain floors so specify upon booking 

Parking Indoor parking available ($) with complimentary electric vehicle charging station 

 

Residence Name MARRIOTT RESIDENCE INN MONTREAL DOWNTOWN 

2045 Peel Street, Montréal, QC H3A 1T6 

(514) 982-6064 (CAN) or +888-999-9494 (toll-free) 

Link to book available here 

https://www.marriott.com/en-us/hotels/yuldb-delta-hotels-montreal/rooms/
https://www.marriott.com/en-us/hotels/yuldb-delta-hotels-montreal/overview/
https://www.squarephillips.com/en/home.html
mailto:info@squarephillips.com
https://bookings.travelclick.com/12579?Adults=1&Children=0&domain=www.squarephillips.com&HotelID=12579&languageid=2&Rooms=1#/datesofstay
https://www.squarephillips.com/en/rooms-and-suites-montreal.html
https://www.marriott.com/en-us/hotels/yulri-residence-inn-montreal-downtown/overview/
https://www.marriott.com/fr/reservation/availability.mi


Discount? Neuro guests should ask for the McGill guest rate (not the McGill employee rate) upon 

booking. Senior discount (62+) also varies depending on time of year. 

Payment Cash, debit, and all major credit cards. Credit card required upon booking. 

Breakfast Buffet breakfast is included in the price of the room. 

Facilities • Complementary Wi-Fi 

• All rooms are fully equipped with a kitchen including stove, microwave, fridge, 

dishwasher, and pots/pans (hotel also offers free grocery shopping service) 

• Exercise room 

• Laundry facilities available ($) 

More information about room choices and amenities available here. 

Accessibility Property has elevators, accessible entrances and adapted rooms. More information 

about accessibility features available here. 

Air Conditioning Yes 

Smoking Smoke-free property 

Pets Up to two pets allowed; non-refundable cleaning charge of $100 for the entire stay. 

Parking Off-Site Parking available at 1010 Sherbrooke (0.3 KM from hotel) 

 

Residence Name HOTEL OMNI MONT-ROYAL 

1050 Sherbrooke Street West, Montréal, QC H3A 1T6 

(514) 284-1110, (514) 985-6227 (CAN) or 1-888-444-6664 (toll-free) 

Link to book available here 

Discount? Senior rate available to those over the age of 55; inquire about offer at time of booking. 

15% off accommodations for 2 nights or 20% off accommodations for 3 nights or more 

(up until September 2nd, 2024). 

Payment All major credit cards and debit are accepted. 

Breakfast Not included 

Facilities • Complementary Wi-Fi 

• Fully equipped state-of-the-art fitness center 

More information about room choices and amenities available here. 

Accessibility Property has elevators, accessible entrances and adapted rooms. More information 

about accessibility features available here. 

Air Conditioning Yes 

Smoking All guest rooms are smoke-free 

https://www.marriott.com/en-us/hotels/yulri-residence-inn-montreal-downtown/rooms/
https://www.marriott.com/en-us/hotels/yulri-residence-inn-montreal-downtown/overview/#access
https://www.marriott.com/en-us/hotels/yulri-residence-inn-montreal-downtown/overview/#access
https://www.omnihotels.com/hotels/montreal-mont-royal
https://bookings.omnihotels.com/rates-room1?hotel=110030&arrival=2024-05-29&departure=2024-05-30&nights=1&rooms=1&adults%5b1%5d=2&children%5b1%5d=0&ratePlanCategory=&language=en-us
https://www.omnihotels.com/hotels/montreal-mont-royal/accommodations/guest-rooms
https://www.omnihotels.com/hotels/montreal-mont-royal/property-details
https://www.omnihotels.com/hotels/montreal-mont-royal/property-details


Pets Up to 25lbs allowed; non-refundable cleaning charge of $125 for the entire stay. 

Service animals allowed for guests with disabilities. 

Parking Valet parking: Available daily 24 hours a day. CA$41.75 (plus applicable taxes) 

Self-parking: Parking Supérieur available near the hotel. CA$ 16.53 weekdays and 

CA$ 6.96 weekends 

 

Residence Name SOFITEL MONTREAL GOLDEN MILE 

1155 Sherbrooke Street West, Montréal, QC H3A 2N3 

(514) 285-9000 (CAN) or 1-877-285-9001 (toll-free), H3646@sofitel.com 

Link to book available here 

Payment All major credit cards and debit are accepted. 

Breakfast Not included, but buffet-style breakfast offered daily for a flat rate. 

Facilities • Complementary Wi-Fi 

• Gym 24/7 

• Restaurant and bar on site offering French cuisine 

More information about room choices and amenities available here. 

Accessibility The hotel is accessible with an access ramp, though rooms are not adapted. 

Air Conditioning Yes 

Smoking Non-smoking throughout 

Pets Pets allowed with a fee of $75 per day. 

Parking Valet parking only, $45/day per car, with 3 ins and outs allowed per day.  

 

Residence Name APARTHOTEL MONTREAL 

2115 Saint Urbain Street, Montréal, QC H2X 2N1 

(514) 934-1774, info@aparthotelmontreal.com 

Link to book available here 

Discount? Mention the Neuro at the time of booking for a 10% discount. 

Payment Major credit cards, cash and debit cards. Credit card not required if deposit paid upon 

booking. 

Breakfast No breakfast available 

Facilities • Complete kitchens equipped with a full-sized fridge, stove, and dishwasher 

• Washer and dryer in each unit 

• Free Wi-Fi and cable TV 

https://sofitel.accor.com/en/hotels/3646.html
mailto:H3646@sofitel.com
https://all.accor.com/ssr/app/sofitel/rates/3646/index.en.shtml?compositions=1&stayplus=false&snu=false&accessibleRooms=false&hideWDR=false&productCode=null&hideHotelDetails=true
https://sofitel.accor.com/en/hotels/3646.html
https://www.bookaparthotelmontreal.com/
mailto:info@aparthotelmontreal.com
https://direct-book.com/properties/aparthotelmontrealdirect?locale=en&items%5b0%5d%5badults%5d=2&items%5b0%5d%5bchildren%5d=0&items%5b0%5d%5binfants%5d=0&currency=CAD&checkInDate=2024-05-29&checkOutDate=2024-05-30&trackPage=no


More information about room choices and amenities available here. 

Accessibility • Fully wheelchair accessible throughout 

• Elevator 

• Ground floor apartments have external exit 

Air Conditioning Yes 

Smoking Non-smoking, but apartments have balconies and access to a terrace. 

Pets Ground floor apartments with external exits available for guests with up to 2 small 

animals; $100 cleaning fee per animal per stay. 

Parking On-site underground parking garage available for $30/night + tax, with negotiable rates 

for longer (weekly) stays. 

The following accommodations are MORE than 1.5km away from the Neuro: 

Residence Name Norman Fortier Lodge ─ Quebec Cancer Foundation 

2075 de Champlain Street, Montréal, QC H2L 2T1 

(514) 527-2194 (CAN) or 1-877-336-4443 (toll-free), cancerquebec.mtl@fqc.qc.ca 

For cancer patients, including those undergoing surgery. 

Payment Cash, cheques, or all major credit cards are accepted. 

Breakfast Two meals per day may be included based on residency situation – must be clarified 

upon booking. Breakfast is not provided, but common kitchens equipped with 

cupboards and refrigerators facilitate the preparation and storage of your own food. 

Facilities • Complimentary Wifi 

• Lounges with television 

• Community and physical activity rooms 

• Art therapy, massage therapy and yoga programs 

Accessibility Building has an access ramp at entrance and an elevator. Two rooms are wheelchair 

accessible with adapted bathrooms (bars and handles), but no walk-in showers. 

Air Conditioning Yes 

Smoking Non-smoking, but there is an exterior garden where smoking is permitted. 

Pets No, except guide dogs 

Parking Seven on-site parking spaces available on a first-come, first-served basis. 

 

Residence Name SAINTLO MONTREAL YOUTH HOSTEL 

1030 Mackay Street, Montréal, QC H3G 2H1 

(514) 843-3317 (CAN) or 1-866-843-3317 (toll-free), montreal@saintlo.ca 

https://www.omnihotels.com/hotels/montreal-mont-royal/accommodations/guest-rooms
https://cancerquebec.ca/en/services/accommodations/montreal/
mailto:cancerquebec.mtl@fqc.qc.ca
https://saintlo.ca/en/hostels/montreal/
mailto:montreal@saintlo.ca


Link to book available here 

Payment Debit and all major credit cards accepted, cash is not. 

Breakfast Continental breakfast included 

Facilities • Complimentary Wifi 

• Co-working spaces 

• All rooms have ensuite bathrooms 

• Fully-equipped kitchen as well as on-site bistro open in the evenings 

Accessibility Not accessible; no ramp, elevator, or accessible bathrooms. 

Air Conditioning Yes 

Smoking Non-smoking 

Pets No, except service animals 

Parking No on-site parking, but multiple options in the nearby area. 

 

Residence Name NOVOTEL MONTREAL 

1180 de la Montagne Street, Montréal, QC H3G 1Z1 

(514) 861-6000 (CAN) or 1-866-861-6112 (toll-free), H1151@accor.com 

Link to book available here 

Payment Cash, debit, and all major credit cards. Credit card required upon booking. 

Breakfast Not included, but there is a breakfast buffet offered at an additional cost. 

Facilities • Complimentary Wifi 

• Fitness area 

Accessibility Building has reserved parking spaces for those with reduced mobility, as well as 

elevators and one adapted guest room. Provision of a wheelchair also offered.  

More information about their accessibility measures available here. 

Air Conditioning Yes 

Smoking Non-smoking 

Pets Allowed, $25+tax charge per day per pet. 

Parking Underground garage located beside the hotel available for $30/day. 

  

Residence Name JACQUES-CANTIN LODGE (Canadian Cancer Society) 

https://saintlo.ca/en/reservation/#step-2/montreal
https://www.novotelmontreal.com/
mailto:H1151@accor.com
https://all.accor.com/ssr/app/novotel/rates/1151/index.en.shtml?dateIn=2024-07-29&nights=1&compositions=1&stayplus=false&snu=false&accessibleRooms=false&hideWDR=false&productCode=null&hideHotelDetails=false
https://www.novotelmontreal.com/rooms/accessible.shtm
https://cancer.ca/en/living-with-cancer/how-we-can-help/accommodation


5151 de l’Assomption Blvd, Montréal, QC H1T 4A9 

(514) 255-5151 (CAN) or 1-888-939-3333 (toll-free), maison@quebec.cancer.ca 
 
Priority given to cancer patients, including those receiving surgery. 

Payment Cash, debit, and all major credit cards accepted 

Breakfast Yes, three meals per day and snacks are included in the room cost. 

Facilities • Free WIFI 

• Games room, library, exercise room, TV lounges, outdoor patio  

• Recreational activities such as massages, bingo, movie nights, arts and crafts 

workshops, and cultural outings 

 

• Transportation to the treatment center: $5/day 

Accessibility Building entrances are wheelchair accessible 

Air Conditioning Yes 

Smoking Non-smoking 

Pets No, except for service animals 

Parking No on-site parking, but paid parking is available at the Rosemont hospital nearby 

Other options offered through online marketplace and hospitality services (such as Facebook, AirBnB, VRBO, etc) 

enable people to lease or rent short-

term lodging including vacation rentals, apartment rentals, homestays, hostel beds, or hotel rooms. 

INFORMATION IS AVAILABLE ONLINE AND THE NEURO-PATIENT RESOURCE CENTRE  
CANNOT GUARANTEE THE ACCURACY OF DESCRIPTIONS, PRICES, AND QUALITY OF RENTALS 

• Don’t be afraid to ask questions! 

• Look at comments and reviews that other users left about the place you would like to stay at 

Airbnb 
FREQUENTLY ASKED QUESTIONS 

For more information and other questions: https://www.airbnb.ca/help 
Pricing and fees: 
 
How is the price determined for my reservation? 
 
The total price of a reservation on Airbnb is based on a few factors. Note that the price is charged in full once a host 
accepts your reservation request (or if you use Instant Book). 
 
Costs determined by the host: 

• Nightly price: Nightly rate decided by the host 
• Cleaning fee: One-time fee charged by some hosts to cover the cost of cleaning their space 
• Extra guest fees: One-time fee charged by some hosts to cover other costs related to using their space 

 
Costs determined by Airbnb: 

• Airbnb service fee: Guest service fee charged for all reservations to help Airbnb run smoothly and offer 24/7 
customer support 

file:///C:/Users/infoneuro/Desktop/Community%20Resources/maison@quebec.cancer.ca
https://www.airbnb.ca/help


 
Other costs that may be included: 

• Currency exchange fee 
• Value Added Tax (VAT): Tax charged to guests who live in the European Union, Switzerland, Norway, Iceland, 

South Africa, and Japan (charged as JCT). 
• Local taxes: Any taxes charged based on the location of the host's listing 

 
Note: Security deposits are only charged if the host needs to make a claim. 
 
Reservations: 
 
How do I book a place on Airbnb? 
 
When you book a place on Airbnb, you’re making arrangements to stay in someone’s home. Each host has their own 
style of hospitality, starting with how they like to get to know their guests. Some hosts want to approve reservations, 
while others are comfortable letting you book their place instantly without waiting for approval. 
 
1. Complete Your Profile 
In either case, it’s important to know that Airbnb is a community that relies on trust. Complete your profile before you 
request a reservation with a host, so they can know a little bit about you when they confirm. Your profile should include 
photos and verifications, especially because some hosts require guests to have a profile photo or Verified ID in order to 
book. 
 
2. Find the Right Place 
With over 800,000 unique listings around the world, you’ll want to make sure the place you choose has everything you 
need for a comfortable and memorable trip. When searching for a place, make sure to include your dates and number of 
guests to get the most accurate pricing. Read reviews, descriptions, house rules, and amenities for each place to see if 
it’s the right fit for your trip. You can always contact the host if you have any questions about their home. 
 
3. Book It! 
You’ve found the perfect place, and now it’s time to make it official. This is where the host’s preferred way of booking 
will determine how you’ll confirm your reservation. 
 
Instant Book 
For hosts who don’t want to approve each reservation, you’ll see a button on their listing that says Instant Book. Like 
the name suggests, you can confirm a reservation at these places right away. Learn more about Instant Book. 
 
Request to Book 
Many hosts prefer to approve reservations before they’re final. In this case, you’ll see a button on their listing that 
says Request to Book. To submit a reservation request, you’ll need to enter your payment details. Hosts have 24 hours 
to accept your request, and your reservation is automatically confirmed once they do. Learn more about submitting a 
reservation request. 
 
Pre-approvals and Special Offers 
If you decide to contact the host to ask questions before attempting to book, the host may respond to your message by 
inviting you to make a reservation with either a pre-approval or Special Offer. A pre-approval is an invitation to finish 
booking for the dates and number of guests you noted in your message. A Special Offer gives the host the opportunity to 
provide special pricing, dates, and other reservation details before you book. Learn more about booking a pre-approval 
or Special Offer. 

OTHER OPTIONS: VRBO: https://www.vrbo.com 
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