ACCOMMODATIONS

Updated as of December 2022

**THIS INFORMATION WAS OBTAINED BY TELEPHONE BY NPRC STAFF

AND HAS NOT BEEN VERIFIED IN PERSON **

e The following are located within 1.5 km of the Montreal Neurological Hospital.

e Please call the hotels directly for reservations and to check availability.

e Ifyou need a room accessible to people with a physical disability, please mention it at the time of

reservation.

MCGILLRESIDENTIAL ACCOMMODATION

*** Only available from May 15 to August 3 ***

http://www.mcgill.ca/accommodations/summer

McGill Residence

RESIDENCE LA CITADELLE RESIDENCE

410 Sherbrooke Street West, Montreal, QC, H3A 2A9
(514) 398-5200 or reserve.residences@mcgill.ca
http://www.mcgill.ca/accommodations/summer/Ic

** Available May 15 to August 3 **

Prices Single (one queen size with private washroom): $169/night + taxes
Double (2 double beds with private washroom): $169/night + taxes
Junior Suite: $229 + taxes
Discount? Neuro guests should ask for the McGill preferred rate (also offered
to students or seniors) for a Single or Double room: $155/night +
taxes
Payment Credit card required at the time of booking
Breakfast No
Facilities o free WiFi
e cableTV
e laundry room available 24/7 (S)
More details available online.
Accessibility e No ramp or disabled parking

e Rooms and bathrooms are not accessible or adapted

Air Conditioning

Yes



http://www.mcgill.ca/accommodations/summer
mailto:reserve.residences%40mcgill.ca
http://www.mcgill.ca/​a​c​c​o​m​m​o​d​a​t​i​o​n​s​/​s​u​m​m​e​r/lc

Pets

No

Parking

Pay parking off-site (approx. $25/day)

McGill Residence

RESIDENCES DE UUNIVERSITE MCGILL ROYAL VICTORIA
3425, rue University, Montréal, Québec, Canada, H3A 2A8

(514) 398-5200 or reserve.residences@mcgill.ca
http://www.mcgill.ca/accommodations/summer/rvc

** Available May 15 to August 3 **

Prices Single (one guest only): $59/night + taxes (shared washroom)
Tower Don Rooms: $109/night + taxes (limited number of rooms,
private washroom)

Discount? No

Payment Credit card is required at time of booking

Breakfast No

Facilities o free Wi-Fi

e access to common kitchen, study and reading lounges;
e laundry room available 24/7 (S)
More details available online.
Accessibility o Building is accessible to people with a physical disability

e The rooms and bathrooms are not adapted

Air Conditioning

NO AIR CONDITIONING, fans may be rented (S)

Pets

No

Parking

Pay parking on-site (approx. $20/day)

McGill Residence

NEW RESIDENCE HALL UNIVERSITE MCGILL
3625, av. du Parc,

Montréal, Québec, Canada, H2X 3P8
(514) 398-5200 or reserve.residences@mcgill.ca
http://www.mcgill.ca/accommodations/summer/nrh

** Available May 15 to August 3 **

Prices Single or Double: $169/night + taxes (private washroom)
Suite: $215/night + taxes (private washroom)
Discount? Neuro guests should ask for the McGill preferred rate (also offered

to students or seniors):
Single/Double: $155/night + taxes
Suite: $199/night + taxes



mailto:reserve.residences%40mcgill.ca
http://www.mcgill.ca/​a​c​c​o​m​m​o​d​a​t​i​o​n​s​/​s​u​m​m​e​r/rvc
mailto:reserve.residences@mcgill.ca
http://www.mcgill.ca/​a​c​c​o​m​m​o​d​a​t​i​o​n​s​/​s​u​m​m​e​r/nrh

Payment Credit card required at time of booking

Breakfast Yes, continental breakfast

Facilities Includes free WIFI and cable TV, laundry room available 24/7 (S)
Accessibility The building and rooms are accessible to people with disabilities:

e Disabled parking spots available
e Entrance ramp

e Rooms and public spaces are accessible to wheelchairs,
including electric wheelchairs

¢ Adapted bathrooms

Air Conditioning Yes
Pets No
Parking Pay parking off-site (approx. $25/day)

HOTELS AND APARTMENT HOTELS

Apartment Hotel

ET VOUS

The Sherbrooke Suites: 175 Rue Sherbrooke Ouest
The Durocher Apartments: 3455 Rue Durocher
The Hutchinson Suites: 3450 Rue Hutchison

The Hutchinson Apartments: 3465 Rue Hutchison
The Milton Apartments: 3498 Rue Hutchison

The Parc Lofts: 3456 Avenue Du Parc

(514) 300-2005
https://www.etvous.ca/

Prices

September — April
$95-125 per weekday and extra $25 per weekend night (includes
fees and cleaning)

Summer Season

$140-175 per weekday and extra $25 per weekend night
(including fees and cleaning)

Check-in: 3:00pm
Check-out: 11:00am




Payment A $300 damage deposit is charged prior to your arrival.
Discount? No
Breakfast No
Facilities e Wi-Fi
e Full kitchen

More details available online.
Smoking No
Accessibility Half of the Et Vous buildings are fully accessible.

All have elevator access.

Air Conditioning

Yes

Pets

No (except for service pets)

Parking

In general, buildings are within a two mine walk from parking lot
that costs $20 per spot per night

Bed and Breakfast

BIENVENUE BED & BREAKFAST
3950 Avenue Laval Montréal, QC H2W 2J2
(514) 844-5897

(800) 227-5897

https://bienvenue-
bb.business.site/?utm source=gmb&utm medium=referral

Prices $85-5140 a night + taxes
Check in : 10:00am
Check out: 1:00pm
Payment Cash or e-transfer. Credit cards and debit cards not accepted.
Breakfast Tea and coffee.
Facilities e Free Wi-Fi.
More details available online.
Smoking Non-smoking
Accessibility No

Air Conditioning

Yes, during the summer

Pets

No

Parking

Street parking




Hotel PARC SUITES HOTEL
3463, av. du Parc
Montréal, Québec, Canada, H2X 2H6
(514) 985-5656, 1-800-949-8630
http://www.parcsuites.com/
Prices $119 - $299 a night + taxes
*Prices vary depending on the time of year
Discount? 10% discount for Neuro guests. Mention The Neuro at the time of
reservation.
Payment Credit cards, debit and cash
Breakfast No
Facilities e Free Wi-Fi
e Kitchenette
e free unlimited calls within US and Canada.
More details available online.
Smoking Non-smoking but all rooms have a balcony
Accessibility Not very accessible to people with physical disability or limited

mobility: no ramp or accessible bathrooms, no elevator

Air Conditioning

Yes

Pets

Yes ($20/night)

Parking

Outdoor parking included in price of room (free parking for Neuro
guests)

Apartment hotel

LAPPARTEMENT HOTEL

455, rue Sherbrooke O,

Montréal, Québec, Canada, H3A 1B7

(514) 284-3634 (CAN), 1-800-363-3010 (US)
http://www.appartementhotel.com/

Prices

$120 — $140/night + taxes for 1 Queen bed
$120 —-$195/night + taxes for 2 Queen or Double beds.

Weekly rates:



http://www.parcsuites.com/
http://www.appartementhotel.com/

$109 — $129/night + taxes for 1 Queen bed
$109 —$177/night + taxes for 2 Queen or Double beds.
Weekly rates are based on stays of 7-30 consecutive nights.

Monthly rates:

available upon request and based on stays of 31 consecutive nights
and over.

*prices vary depending on time of year

Discount? Yes - The above rates are government rates.
Payment All major credit cards, debit card, cash
Breakfast Free continental breakfast,
Facilities e Kitchenette

o free Wi-Fi

e pool

e gym.

More details available online.

Smoking Non-smoking rooms but balconies are available
Accessibility Rooms and bathrooms are not accessible. No ramp for wheelchair

access, but staff may be able to assist with entering the building
(call prior to arriving, not guaranteed)

Air Conditioning

Yes

Pets Yes (mention this when making your reservation)
Parking $20.00 + taxes per day
Hotel HOTEL LE CANTLIE SUITES
1110, rue Sherbrooke Ouest,
Montréal Québec, Canada, H3A 1G8
(514) 842-2000, 1-800-567-1110 (CAN, US)
http://www.hotelcantlie.com/
Prices McGill guest rate for standard room: $176.12/night
(Mention McGill when booking to receive discount)
Pricing for non-McGill guests varies depending on date
Payment All major credit cards, debit cards

Credit card and ID required at time of booking/check-in



http://www.hotelcantlie.com/

Breakfast

Not included

Facilities Kitchenettes included in some rooms, Wi-Fi included.
More details available online.
Smoking Non-smoking
Accessibility 2 rooms are wheelchair accessible with semi-adapted bathrooms

(bars, but no walk-in showers). Please specify on booking.

Air Conditioning

Yes

Pets Service animals only
Parking $28.75/day (first come first serve, limited parking spots)
Hotel HILTON GARDEN INN MONTREAL CENTRE-VILLE
380, rue Sherbrooke Ouest,
Montréal, Québec, Canada, H3A 0B1
(514) 840-0010 (CAN), 1-877-840-0010 (US)
http://www.hiltongardenmontreal.com/
Prices Singles and Doubles: start at $169 + taxes for Neuro guests
Payment Credit card required at time of booking
Breakfast Available but not included in the price of the room
Facilities e Pool, gym, sauna
e fridge and microwave in every room
e free Wi-Fi
e cableTV.
More details available online.
Smoking No — no smoking anywhere on the premises
Accessibility Some rooms are fully accessible for people with disabilities, with

adapted bathrooms including walk-in showers. Please specify
when booking, as availability is limited.

Air Conditioning

Yes

Pets Yes (please check with the hotel ahead of time to confirm)
$75/day + tax
If staying for 4+ days: $S50/day + tax

Parking $29.95/night + tax underground parking

Hotel BEST WESTERN VILLE-MARIE HOTEL ET SUITES

3407, rue Peel, Montréal, Québec, Canada, H3A 1W7
(514) 288-4141, 1-800-361-7791 (CAN, US)




http://www.hotelvillemarie.com/

Prices Prices for single and double rooms vary depending on number of
guests and time of year.

Discount? 10-15% Discount for Neuro patients. Mention the Neuro at time of
booking or email Rafik Zikry (general manager) at
rafik@hotelvillemarie.com

Payment All major credit cards, debit, cash. Credit card required at time of
booking.

Breakfast Not included in the price of the room. Café and restaurant
available on-site.

Facilities Free WIFI. Mini-fridge and safe in each room.

Smoking Non-smoking throughout

Accessibility Individual rooms are not adapted or wheelchair accessible.

Building has elevators and access ramp.

Air Conditioning

Yes

Pets No (services animals allowed)

Parking Valet parking $35/day + tax.
Street parking available nearby ($).

Hotel HOTEL DELTA MONTREAL
475, Président-Kennedy, Montréal, Québec, Canada, H3A 1J7
(514) 286-1986, 1-877-286-1986 (CAN, US)
https://www.marriott.com/hotels/hotel-rooms/yuldb-delta-
hotels-montreal/

Prices Prices for rooms vary depending on number of guests and time of
year.

Discount? Discount for hospital patients; mention the Neuro at time of
booking.
Senior discount (62+): 15% discount

Payment All major credit cards, debit cards. If paying in cash, a deposit and
ID will be required at check in.

Breakfast Not included in the price in the room

Facilities e Free Wi-Fi

e Minifridge, safe, and coffee machine in each room
¢ Pool and fitness room.

More details available online.
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Smoking

Non-smoking throughout

Accessibility

Access ramp and elevators in building.

Fully adapted and accessible rooms are available with fully
adapted bathrooms, including walk-in shower (specify needs upon
booking)

Air Conditioning

Yes

Pets

One-time S50 pet cleaning fee. Service animals are free

Parking

$28.50/day (on site, garage height: 6 feet)

Hotel

LE SQUARE PHILLIPS HOTEL & SUITES

1193, place Phillips, Montréal, Québec, Canada, H3B 3C9
(514) 393-1193, 1-866-393-1193 (CAN, US)
http://www.squarephillips.com/

Prices

1 Queen or 1 King bed: $131 — $170/night + taxes
2 beds, 1 Queen and 1 King: $224/night + taxes

Weekly rates:

1 bed, 1 Queen bed or 1 King bed: $120 — $153/night + taxes
2 beds, 1 Queen and 1 King: $193/night + taxes

Weekly rates are based on stays of 7-30 consecutive nights.

Monthly rates:

available upon request and based on stays of 31 consecutive nights
and over.

*prices vary depending on time of year

Payment

All major credit cards, cash, and debit. Credit card required upon
reservation and check-in.

Breakfast

Continental breakfast included in the price of the room

Facilities

¢ All rooms have full kitchens
o Free Wi-Fi
Gym, pool, terrace

Grocery service for longer stays

Washers and dryers ($)

Smoking

Non-smoking —there is a roof terrace available for smokers

Accessibility

Full wheelchair access and elevators. Some rooms on the first floor
include bathrooms with walk-in showers (specify needs upon



http://www.squarephillips.com/

booking). Some accessibility equipment is available to guests upon
request, such as shower chairs.

Air Conditioning

Yes

Pets Yes, but only certain floors so specify upon booking.
Parking $30 day (valet)
Hotel MARRIOTT RESIDENCE INN MONTREAL CENTRE-VILLE
2045, rue Peel, Montréal, Québec, Canada, H3A 1T6
(514) 982-6064, 1-888-999-9494 (CAN, US)
https://www.marriott.fr/hotels/travel/yulri-residence-inn-
montreal-downtown/
Prices Single: $174-$259 + taxes
Double: $194-299 + taxes
* prices vary depending on time of year
** see website for promotional deals and packages
Discount? Neuro guests should ask for the McGill guest rate (not the McGill
employee rate) upon booking:
Senior discount (62+) varies depending on time of year.
Payment Cash, debit, and all major credit cards. Credit card required upon
booking.
Breakfast Buffet breakfast is included in the price of the room.
Facilities e Free Wi-Fi
e All rooms are fully equipped with a kitchen including
stove, microwave, fridge, dishwasher, and pots/pans
e Exercise room
e Washers and dryers (S)
Smoking Non-smoking throughout
Accessibility e Access ramp, elevator

e Fully accessible rooms
e Rooms with walk-in shower available (specify needs upon
booking)

Air Conditioning

Yes

Pets Animals are accepted (max 2 per room) — additional $100 cleaning
charges will apply (specify upon booking)

Parking $25/day + tax (off-site parking garage)

Hotel HOTEL OMNI MONT-ROYAL

1050, rue Sherbrooke O,Montréal, Québec, Canada, H3A 2R6
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(514) 284-1110, 1-800-843-6664 (CAN, US)
http://www.omnihotels.com/findahotel/montroyal.aspx

Prices Regular rooms: $ 199 + taxes
Premium rooms: $219 + taxes
Suites: $279 + taxes
* prices vary depending on time of year and availability
Payment All major credit cards, debit card
Breakfast Not included
Facilities e Free WIFI to members (membership is also free)
e Pool
e Fitness center
Smoking Non-smoking throughout
Accessibility Hotel is fully accessible by wheelchair

Access ramp
Semi-adapted bathrooms (with bars)

Air Conditioning

Yes

Pets Allowed (up to 25 Ibs) — but additional non-refundable cleaning fee
of $100 applies (specify upon booking)

Parking $37/night + Tax (valet)
* self-parking: Parking Supérieur available near the hotel (pricing
varies)

Hotel SOFITEL MONTREAL LE CARRE DORE

1155, rue Sherbrooke O,Montréal, Québec, Canada, H3A 2N3
(514) 285-9000, 1-877-285-9001 (CAN, US)
https://sofitel.accorhotels.com/gb/hotel-3646-sofitel-montreal-

golden-mile/index.shtml#origin=sofitel http://www.sofitel.com/gb
/home/index.shtml

Prices — specify
McGill rate

Low season rates (1 November — April 30)

Standard kingsize + shower: $203 + taxes per night

Luxury room, bathtub & shower, kingsize / 2 doubles: $235 + tax
per night

Junior suites: $300 + taxes per night

Single room, kingsize bed: $190 + taxes per night

High season rates:
Standard: $225 + taxes per night
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Luxury: $265 + taxes per night
Suite: $450 + taxes per night

Payment

Credit card required upon booking. 24 hours to cancel. If not
cancelled, it will be charged for one night

Can pay with debit or cash or all major credit cards.

Breakfast

Not included in the price of room
$20-30 per person. Free breakfast for child with adult breakfast

Facilities

e Free WIFI

e Pay for resort fees, $15+tax. Includes wifi, coffee tea, water
bottles, cleaning service

e Gym 24/7

e Restaurant on site, French cuisine

e Bar

Smoking

Non-smoking throughout

Accessibility

e The hotel is fully wheelchair accessible with access ramp

e Some rooms (1) are accessible and adapted, on the third
floor. Room with two double beds, accessible with
wheelchair. Mention their needs upon booking.

e Restaurant is also accessible

Air Conditioning

Yes

Pets S55 + tax fee per pet, need to mention ahead of time so room can
be prepared.
Parking $45 + taxes/night (valet), in and out access.

For day only $30 + tax.

Apartment hotel

APART HOTEL MONTREAL

2115, rue St-Urbain,

Montréal, Québec, Canada, H2X 2N 1
(514) 934-1774, (514) 935-6499
www.bookaparthotelmontreal.com

Prices (decrease
the longer the
stay)

e Fully furnished apartments for longer stays

o Weekly rates are available upon request with generous
discounts offered during low season and for longer stays

e Nightly rates also available, call or e-mail for information
(5130 - $240/night)
e Check website or e-mail for limited time offers

Discount?

Neuro 10% discount offered — mention the Neuro and/or McGill
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Payment Major credit cards, cash and debit cards. Credit card not required if
deposit is paid upon booking.
If deposit paid, credit card not required
Breakfast No breakfast available
Facilities o Fully equipped apartments with kitchens
e Free Wi-Fiand cable TV
e Washer and dryers in the units
Smoking Non-smoking, but apartments have balconies and access to a
terrace
Accessibility e Fully wheelchair accessible throughout

e Elevator
e Ground floor apartments have external exit

Air Conditioning

Yes

Pets Ground floor apartments with external exit available for guests
with small animals. S50 cleaning fee per animal
Parking Parking garage available for $25/night + tax, with negotiable rates

for longer (weekly) stays.

Apartment hotel

TRYLON MONTREAL CENTRE-VILLE APPARTMENTS
3463 Ste-Famille,

Montréal, Québec, Canada, H2X 2K7

(514) 405-4887, 1-877-843-3971 (CAN, US)
https://www.trylon.ca/apartment-hotel-montreal-book-now

Prices This apartment hotel currently only accepts stays of 33+ days.

Call for price details. Mention McGill upon booking.
Payment All major credit cards, debit cards and cash
Discount? Yes — For rates above mention McGill
Breakfast No
Facilities e Free Wi-Fi

e Fully equipped kitchens (microwave, oven, etc.)

Smoking Non-smoking
Accessibility Not accessible for people with physical disabilities — no wheelchair

accessible rooms or adapted bathrooms (also no ramp at the front
entrance)

There are elevators

Air Conditioning

Yes, only in summer
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Pets Yes, extra $26 for the first night, and then extra charges of S1 +
taxes per day and per animal

Parking Parking for 1 night is $15, and prices decrease the longer the stay
(for example, $10/night for stays of 1 week or more)

THE FOLLOWING ACCOMMODATIONS ARE MORE THAN 1.5KM AWAY:

Residence Québec Cancer Foundation — Hotellerie Norman Fortier
2075, rue de Champlain,
Montréal, Québec, H2L 2T1
Telephone: (514) 527-2194, sans frais: 1-877-336-4443
Fax: (514) 527-1943
E-mail: cancerquebec.mtl@fqc.qc.ca
https://fgc.qc.ca/fr/besoin-d-aide/hebergement/montreal
For cancer patients, including those undergoing surgery.
Prices Prices vary depending on situation (for example, cancer patient,
caregiver, or visitor), but range from $30 — $50/night)
Payment Cash, debit or all major credit cards are accepted
Breakfast Two meals per day may be included based on residency situation —
must be clarified upon booking. Breakfast is not provided.
Facilities ¢ All rooms are semi-private (but only singly occupied due
to Covid-19).
e Free WIFI
o Fully equipped communal kitchen
Smoking Non-smoking throughout. There is an exterior garden where
smoking is allowed.
Accessibility e Access ramp and elevator
e Two rooms are wheelchair accessible with adapted
bathrooms (bars and handles), but no walk-in showers
Air Conditioning Yes
Pets No — except guide dogs
Parking There are seven parking spaces available to residents for S5 per
day. Parking spots cannot be reserved.
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Youth Hostel

Saintlo Montreal Youth Hostel
1030, Mackay Street,

Montréal, Québec, H3G 2H1
(514) 843-3317, 1-866-843-3317

https://saintlo.ca/en/montreal/

Prices $30 — $100/night for a shared room
$92 — $150/night for a private room
o All prices are plus taxes
e All prices vary depending on time of year and availability
e Family rates are also available — free for kids under 5
Currently, there are no monthly rates, but they may return in the
winter.
Payment Debit or all major credit cards are accepted. Cash is not.
Check in 4pm; check out 11:00am.
Breakfast Free continental breakfast included!
Facilities e All rooms have ensuite bathrooms
e Free WIFI
e Bed sheets are included; towels available on request
o Fully equipped kitchen as well as on-site bistro open in
the evenings
Smoking Non-smoking
Accessibility Not accessible: no ramp, elevator, or accessible bathrooms

Air Conditioning

Yes

Pets No — except service animals

Parking Parking for S15/day is an 8-minute walk away.
Closer parking is about $35/day.
1180, rue de la Montagne,
Montréal, Québec, Canada, H3G 171
(514) 861-6000, 1-866-861-6112
http://www.novotelmontreal.com/home/novotelmontrealhotels.s
htm

Prices Ranges from $140 to $S400/night + taxes

Payment Cash, debit or all major credit cards are accepted
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Credit card needed upon reservation

Breakfast Not included in price of the room (there is a breakfast buffet at an
extra cost)
Facilities e Free WIFI
e Fitness area
Smoking Non-smoking
Accessibility Yes, there are 3-4 accessible rooms (showers with rails, lower

beds, etc.)

Wheelchair accessible parking spots reserved
Elevators

There is a wheelchair available to guests

Air Conditioning

Yes

Pets

Yes — extra 255 charge

Parking

Outdoor and indoor parking nearby (around $30/day)

For persons
receiving cancer

treatments in
Montréal (and

JACQUES-CANTIN LODGE
Canadian Cancer Society

5151, boulevard de I’Assomption,
Montréal, Québec, H1T 4A9
(514) 255-5151, 1-888-939-3333

companion) ) )
E-mail: maison@quebec.cancer.ca
http://www.cancer.ca/fr-ca/support-and-services/support-
services/travel-and-accommodations-qc/?region=gc
For cancer patients, including those receiving surgery.
Prices For a semi-private room: $30/day
Private room: $50/day
Companion (in a semi-private room): $50/day
The cost of rooms include three meals a day and snacks. Rates are
set per day of stay rather than per night. All the rates apply to
Québec residents only. For residents from outside of Québec,
please contact Jacques-Cantin Lodge directly for rates.
Payment Cash, debit or all major credit cards are accepted
Breakfast Yes (cost of room includes three meals a day and snacks)
Facilities e Free WIFI

e Transportation to the treatment center: $5/day
e Access to a game room, library, lounge, exercise room,
various TV lounges, an in-house cinema, and a patio.
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e Optional activities like massages, art workshops, etc.
Smoking Non-smoking
Accessibility Not wheelchair accessible. No adapted rooms.
Air Conditioning There is air conditioning in the building but not on the floors where
the rooms are.
Pets No
Parking There are a few parking spaces reserved for short periods (20
minutes or less). Limited free parking is available in the street. Paid
parking is available next door (fees vary).
Hotel La Tour Belvédere
2175 De Maisonneuve Bldv. West,
Montréal, Québec, H3H 1L5
Tel: (514) 935-9052, toll-free: 1-888-922-9052
Fax (514) 935-9532
E-mail: guestservice@tourbelvedere.com
http://www.tourbelvedere.com/default-en.html
Prices $85 - $130/night + taxes
Payment Cash, debit or all major credit cards are accepted
Breakfast Not included
Facilities e WIFI fees apply (not included in price of the room)
e Exercise room
e Indoor heated pool
e Fully equipped kitchen
e Self-service laundry (fee applies)
Smoking Non-smoking throughout
Accessibility No adapted rooms
Not wheelchair accessible
Air Conditioning Yes
Pets No
Parking Indoor and outdoor parking $18.40/day

OTHER OPTIONS ARE OFFERED THROUGH ONLINE MARKETPLACE AND HOSPITALITY SERVICES,

ENABLING PEOPLE TO LEASE OR RENT SHORT-
TERM LODGING INCLUDING VACATION RENTALS, APARTMENT RENTALS, HOMESTAYS, HOS-
TEL BEDS, OR HOTEL ROOMS.

ALL THE INFORMATION IS AVAILABLE ONLINE AND THE NEURO-PATIENT RESOURCE CENTRE CANNOT
GUARANTEE THE ACCURACY OF DESCRIPTIONS, PRICES, AND QUALITY OF RENTALS.
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e Don’t be afraid to ask questions!
e Look at comments and reviews that other users left about the place you would like to stay at

Airbnb
FREQUENTLY ASKED QUESTIONS
For more information and other questions: https://www.airbnb.ca/help

Pricing and fees:

How is the price determined for my reservation?

The total price of a reservation on Airbnb is based on a few factors. Note that the price is charged in full
once a host accepts your reservation request (or if you use Instant Book).

Costs determined by the host:
e Nightly price: Nightly rate decided by the host
¢ Cleaning fee: One-time fee charged by some hosts to cover the cost of cleaning their space
e Extra guest fees: One-time fee charged by some hosts to cover other costs related to using their
space

Costs determined by Airbnb:
e Airbnb service fee: Guest service fee charged for all reservations to help Airbnb run smoothly
and offer 24/7 customer support

Other costs that may be included:
e Currency exchange fee
e Value Added Tax (VAT): Tax charged to guests who live in the European Union, Switzerland,
Norway, Iceland, South Africa, and Japan (charged as JCT).
e Local taxes: Any taxes charged based on the location of the host's listing

Note: Security deposits are only charged if the host needs to make a claim.
Reservations:
How do | book a place on Airbnb?

When you book a place on Airbnb, you’re making arrangements to stay in someone’s home. Each host
has their own style of hospitality, starting with how they like to get to know their guests. Some hosts
want to approve reservations, while others are comfortable letting you book their place instantly
without waiting for approval.

1. Complete Your Profile

In either case, it’s important to know that Airbnb is a community that relies on trust. Complete your
profile before you request a reservation with a host, so they can know a little bit about you when they
confirm. Your profile should include photos and verifications, especially because some hosts require
guests to have a profile photo or Verified ID in order to book.

2. Find the Right Place


https://www.airbnb.ca/help/article/436
https://www.airbnb.ca/help/article/125
https://www.airbnb.ca/help/article/67
https://www.airbnb.ca/help/article/450

With over 800,000 unique listings around the world, you’ll want to make sure the place you choose has
everything you need for a comfortable and memorable trip. When searching for a place, make sure to
include your dates and number of guests to get the most accurate pricing. Read reviews, descriptions,
house rules, and amenities for each place to see if it’s the right fit for your trip. You can always contact
the host if you have any questions about their home.

3. Book It!
You've found the perfect place, and now it’s time to make it official. This is where the host’s preferred
way of booking will determine how you’ll confirm your reservation.

Instant Book

For hosts who don’t want to approve each reservation, you’ll see a button on their listing that

says Instant Book. Like the name suggests, you can confirm a reservation at these places right away.
Learn more about Instant Book.

Request to Book

Many hosts prefer to approve reservations before they’re final. In this case, you’ll see a button on their
listing that says Request to Book. To submit a reservation request, you'll need to enter your payment
details. Hosts have 24 hours to accept your request, and your reservation is automatically confirmed
once they do. Learn more about submitting a reservation request.

Pre-approvals and Special Offers

If you decide to contact the host to ask questions before attempting to book, the host may respond to
your message by inviting you to make a reservation with either a pre-approval or Special Offer. A pre-
approval is an invitation to finish booking for the dates and number of guests you noted in your
message. A Special Offer gives the host the opportunity to provide special pricing, dates, and other
reservation details before you book. Learn more about booking a pre-approval or Special Offer.

OTHER OPTIONS:

VRBO: https://www.vrbo.com


https://www.airbnb.ca/help/article/252
https://www.airbnb.ca/help/article/147
https://www.airbnb.ca/help/article/147
https://www.airbnb.ca/help/article/523
https://www.airbnb.ca/help/article/85
https://www.airbnb.ca/help/article/128

