
PARENTS Webinar FAQs – Tuesday, July 14th & Wednesday, July 15th, 2020 
 

A. CL&E Related Questions: 
 

1. How would I be able to access the recorded webinar? 
Ans:  Yes, a recording of this webinar will be posted to the Your First Year website:  
https://www.mcgill.ca/firstyear/undergraduate/pre-arrival/webinars 
 

2. Where can we find My Courses for University 101? Is it in Minerva? 
Ans: You can find it here:  https://mycourses2.mcgill.ca 
 

3. Why are these CLE emails getting sent to personal rather than McGill email addresses? 
Ans:  The McGill email will be the official McGill email once the semester begins, not all students have 
set up their username and password. 
 

4. Can students join clubs even if remote? IE: Music clubs etc. How do they do that? 
Ans:  Yes, there are over 250 clubs at McGill - https://www.mcgill.ca/engage/overview/clubs-
services/clubs 
 

5. When is recruitment for greek life? 
Ans:  The contact: https://www.mcgill.ca/engage/overview/clubs-services/clubs 
 

6. When will the schedule be posted for Orientation week? 
Ans:  The Orientation schedule should be finalized and posted by the end of July. 
 
RESOURCE Section of Your First Year Webpage: https://www.mcgill.ca/firstyear/resources 
 
INVOLVEMENT: https://involvement.mcgill.ca/ 

   
 

B. COVID-19 - McGill: 
 
1. Is covid testing widely available in Quebec and if my child tests positive what support will be 

available to them 
Ans:  Please refer to McGill COVID FAQs: https://mcgill.ca/coronavirus/;  
Montreal Public Health: https://santemontreal.qc.ca/en/public/coronavirus-covid-19/#c37517; 
Quebec government: https://www.quebec.ca/en/education/cegeps-and-universities/back-to -
school2020-cegep-university/;  Canadian government: https://www.canada.ca/en/public-
health/services/diseases/2019-novel-coronavirus-infection.html?&utm_campaign=gc-hc-sc-
coronavirus2021-ao-2021-0005-10020125402&utm_medium=search&utm_source=google-ads-
107800103024&utm_content=text-en-434525470059&utm_term=covid-19%20canada 

 
2. Will masks be mandatory in public spaces? 

Ans:  Effective July 18 all public indoor spaces will require masks.  https://www.quebec.ca/en/  



C. ENROLMENT/SERVICE POINT Related Questions: 
 

1. For students who do Fall semester remotely, can they get student ID? How do they get access to 
physical materials, like study books etc. 
Ans:  Currently student ID’s are not being issued - https://www.mcgill.ca/student-records/; the 
professors will advise the students on the first day of class what type of reading material will be 
required. 
 

2. There was a talk about having some form of tests for students to figure out if they have the proper 
UO or U1 level (given that lots of high school classes were hectic during covid). Do you know if 
that’s in place? 
Ans:  My recommendation would be to contact your student’s specific faculty about this as it will not 
be the same for all of McGill. Certain faculties may be taking this into consideration and offering 
catch-up/review sessions. https://www.mcgill.ca/science/undergraduate/advice/sousa. 
 

3. Will labs for courses be in person (small groups) or online? 
Ans:  Learning from the Faculty of Science: https://www.mcgill.ca/science/remote-learning-fall-2020 
 

4. Is there a way for students to verify they have the proper level for U0 or U1, given that high school 
classes were hectic at the end of the year? 
Ans:  Unsure if you are a U0 or U1 student? Log onto Minerva and select Registration Menu - Step 1: 
Check your Registration Eligibility and Verify Your Curriculum. You can also verify your program by 
contacting Enrolment Services or your Faculty's Student Affairs office. You can refer here: 
https://www.mcgill.ca/accepted/nextsteps/finalmarks 
 

5. Can final marks be sent by mail? 
Ans:  Please refer to these pages: https://www.mcgill.ca/legaldocuments/how; 
https://www.mcgill.ca/accepted/nextsteps/finalmarks  
 

6. Where do we send transcripts for dual enrollment classes taken in the US? 
Ans:  The following link has the details: https://www.mcgill.ca/accepted/nextsteps/finalmarks 

  



D. HOUSING, DINING & QUARANTINE Related Questions: 
 

1. Most, if not all, new international students are in a state of flux, waiting for study permits.  
Realistically, will international students be allowed to enter CA and assuming they can enter CA, 
what sort of programming will exist during the quarantine period?  
Ans:  Please refer to the Student Housing COVID FAQ: https://www.mcgill.ca/shhs/faq-covid-19 
 

2. Are on-campus residences available only to first year students? 
Ans:  No, they are also available to upper year students. https://www.mcgill.ca/shhs/ 
 

3. Will there be small, safe in-person activities for kids living in residence, with peers? 
Ans:  Please contact Student Housing for conformation: https://www.mcgill.ca/shhs/ 
 

4. Is it possible for international student to go to residence campus on the middle of the fall 
semester, like October or November, for instance? 
Ans:  Housing will do their best to hold your student’s room, please contact Student Housing to 
confirm: https://www.mcgill.ca/shhs/faq-covid-19; https://www.mcgill.ca/shhs/contact-us 
 

5. Are the residences available over the break between semesters and during holidays? 
Ans:  Yes, the Student Residences are open during the holidays – please refer to: 
https://www.mcgill.ca/students/housing/contact. 

 
6. Is it possible to send things to the student’s residence in advance of their arrival? 

Ans:  This will need to be verified by Student Housing - 
https://www.mcgill.ca/students/housing/contact 

 
7. Can you link to the Housing facebook groups? 

Ans:  Yes, here are the links: https://www.facebook.com/McGillResidenceLife/; 
http://www.facebook.com/McGillFoodandDiningServices/ 

 
8. How students will be quarantined in their uni residence room? Can they use public area of the 

residence? 
Ans: Student Housing is organizing a plan & procedure for this:  https://www.mcgill.ca/shhs/faq-
covid-19/ 

 
9. How do we contact the different residences? 

Ans:  Residence contact page: https://www.mcgill.ca/students/housing/contact 
 

10. Will the students be able to visit their friends in different residences? 
Ans:  Housing would have the details regarding this:  
https://www.mcgill.ca/students/housing/contact 

 
11. Will the restaurants be opened on the campus? 

Ans:  Yes, there will be cafeterias open and Student Housing & dining would have those details: 
https://www.mcgill.ca/shhs/faq-covid-19 

 
12. Do students normally get one of their top three residence choices? 

Ans:  Typically they do, but it is not guaranteed - https://www.mcgill.ca/students/housing/contact 
 



13. When will residence assignments be finalized for those who have been assigned to a specific 
residence already? 
Ans:  Please refer to Housing for this: https://www.mcgill.ca/students/housing/contact 

 
14. If assigned a dorm can that change & when will they be given their address 

Ans: You would need to speak to Housing:  https://www.mcgill.ca/students/housing/contact 
 

15. They have been told that assignments to specific residences are not final 
Ans:  Housing would be able to clarify: https://www.mcgill.ca/students/housing/contact 

 
16. Because of Covid, we’re being told that Rez assignments can still change. 

Ans:  Housing would be able to confirm: https://www.mcgill.ca/students/housing/contact 
 

17. For those on the residence wait list (first year student), is there any information about when they 
might expect to be assigned residence? 
Ans:  Please contact Housing to confirm:  https://www.mcgill.ca/students/housing/contact; 
https://www.mcgill.ca/shhs/faq-covid-19 

 
 

E. INTERNATIONAL DOCUMENTATION: 
 

1. I’ve heard you can apply for Quebec residency after the 1st semester, is this true? 
Ans:  International Student Services would be able to respond: 
https://www.quebec.ca/en/education/student-financial-assistance/loans-bursaries-full-time-
studies/eligibility-requirements/deemed-reside-
quebec/#:~:text=You%20have%20been%20living%20in,within%20the%20last%20five%20years. 

 
2. I believe international students are billed for international health insurance. When will that 

insurance be effective and how does one get that health card? 
Ans:  New students get 2 complimentary weeks of coverage (beginning August 15th) if they are in 
Canada before September 1st; .https://www.mcgill.ca/internationalstudents/health 

 
3. a) If my child will not be in Montreal this fall can we opt out of health insurance (for both 

International & Canadian Students)? 
Ans: For International students: “All newly admitted and returning international students will be 
assessed an annual International Health Insurance (IHI) premium along with their tuition in August. 
Exceptionally this year and as part of the COVID-19 adapted measures, international students may 
request a reduction on a portion of the annual premium for the period they will not be in Canada. 
You may request this reduction upon your arrival to Canada. Your annual premium will be adjusted 
accordingly within 30 days of the request date, on a pro-rated monthly basis.   All IHI contracts will 
be activated and shared with Medavie Blue Cross in early September 2020 to ensure that you have 
the security of an active IHI contract as soon as you arrive in Canada”. Please refer to the ISS 
webpage: https://www.mcgill.ca/internationalstudents/health-insurance-faqs 
b) For Canadian students:  You are required to opt out if you choose not to want the McGill 
extended health & dental coverage.  Please refer to: 
http://www.studentcare.ca/rte/en/McGillUniversityundergraduatestudentsSSMU_Health_HealthC
overage 

 



4. If my child is a Canadian non-resident, do I have to pay for international health insurance? 
Ans: Please refer to the ISS webpage: This is found on their FAQs “Non-resident Canadian students 
or new Permanent Residents who are not eligible for the Québec Health Insurance Plan and have 
no insurance coverage or whose private insurance is not adequate, have the option of enrolling in 
McGill's International Student Health Insurance (IHI) Plan. If you chose to opt-in, the pro-rated 
annual IHI premium will be assessed displaying on the Fall 2020 semester, depending on the date 
of your arrival in Canada or depending on your coverage request.  Please contact us within 10 
business days of your arrival to Canada to opt-in to the IHI plan.” 

5. How does a Canadian dual citizen who has never resided in Canada go about getting their 
healthcare card? 
Ans:  International Student Services contact page: 
https://www.mcgill.ca/internationalstudents/contact-us; 
https://www.mcgill.ca/internationalstudents/health 

 
6. Can you send the link to the legal website you mentioned about gaining residency? 

Ans:  Quebec Residency:  https://www.mcgill.ca/legaldocuments/quebec 
 

7. If study permits do not come through for international students, are they able to take classes 
remotely anyway?  Is their status as an admitted student at risk? 
Ans:  The students will be able to take classes remotely, they will need it when they arrive in 
Canada -https://www.canada.ca/en/immigration-refugees-citizenship/services/study-
canada/study-permit.html; https://www.mcgill.ca/internationalstudents/pre-arrival/immigration-
documents; https://www.mcgill.ca/internationalstudents/contact-us/dropin 

 
 

F. STUDENT ACCOUNTS/TUITION Related Questions: 
 

1. Regarding the tuition payment, will the e-Bill go to student McGill email?  And how we can pay 
that from other country, bank deposit by we transfer? 
Ans: Please refer to this link for details:  https://www.mcgill.ca/student-accounts/your-
account/payment/make-payment-outside-canada 

 
2. When the student stays at home for the fall will the health and dental fees be removed from the 

bill or will we still have to pay these?  
Ans:  The fees will still apply.  https://www.mcgill.ca/student-accounts/tuition-fees/non-tuition-
charges/insurance 

 
3. For student who received entry scholarship, I read they will show on their account on Sept 1st. 

Does that mean we still have to pay Aug 31st bill in full? 
Ans:  You may want to reach out to Student Accounts: https://www.mcgill.ca/student-
accounts/awards-assistance; https://www.mcgill.ca/student-accounts/awards-
assistance/scholarships 

 
4. Do we need to pay the fees by Aug end even if we haven't received the student permit? 

Ans:  Yes, at the beginning of August your student will be notified at their McGill email about the e-
bill and the details of the bill will be found on Minerva. All the info you need to make a payment 
can be found here: https://www.mcgill.ca/student-accounts/your-account/payment.  

 
5. Does it cost less to take 4 courses instead of 5 for each semester? 



Ans:  Yes, please refer to: https://www.mcgill.ca/student-accounts/tuition-fees/tuition-and-fees-
tables-and-rates 

 
6. How would we calculate how much our courses cost using credits? 

Ans:  https://www.mcgill.ca/student-accounts/tuition-fees/tuition-and-fees-tables-and-rates 
 

7. If a student takes courses which are not compulsory in his program but for his 
pleasure/interests, is it counted as credits? Does the university charge for this kind of courses? 
Ans:  Yes, they are counted as electives and yes they would be charged as a credited course - 
https://www.mcgill.ca/student-accounts/tuition-fees/tuition-and-fees-tables-and-rates. 

 
8. I would like to have guest access to Minerva. Will I be able to see student aid information in 

there? 
Ans:  Please refer to this webpage:  https://www.mcgill.ca/student-accounts/parents-and-
sponsors/guest-access#description 

 
9. Will clubs/services/athletics fees will still be charged? 

Ans:  Yes, they will be charged, please refer to this link: 
https://mcgill.ca/coronavirus/resources/principles-governing-non-tuition-fees-fall-2020 

 
 
 

 


