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Presenting the perspective of a Clinician, Researcher and Master 
student on a research project collaboration. 

MYLENE ARSENAULT, MD is an assistant professor at 
McGill University in the department of Family 
Medicine. She is an attending staff at the HERZL 
Family Practice. The COVID-19 pandemic has sparked 
a new interest for her in the field of telemedicine. 

ALAYNE ADAMS, PhD, is Associate and 
Population and Global Health Director in the 
Department of Family Medicine. Her work 
focuses on understanding and addressing health 
and healthcare inequities, both locally and 
globally. 

KHANDIDEH WILLIAMS, MSc Student in the 
Department of Family Medicine, supervised 
by Dr. Alayne Adams and Dr. Jeannie 
Haggerty. Her research interests include 
healthcare accessibility, determinants of 
health, and healthcare policy 
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