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Benchmarks 

 

 
 
 
 
 
 

FAMILY MEDICINE EXPERT 
 

 

 Reviews patient’s chart before visit and identifies active and chronic issues 

 Has a structured approach to taking the history 

 Includes “red flags” most of the time  

 Starting to explore illness experience and psychosocial context more consistently. 

 Performs an appropriate physical exam with findings that are usually reliable; will ask supervisor to 
check if unsure 

 Knows approach to some of the most common diseases and complaints presenting to family medicine 
clinics  

 Differentials may still be limited and unfocused, but consistently makes effort to synthesize clinical 
impression 

 Identifies patient’s expectations 

 Begins to involve patient in development of plan 

 Knowledge of therapeutics may be limited; considers both pharmacologic and non-pharmacologic 
treatment 

 Recognizes abnormal lab results; may still rely on supervisor for management  

 

First 6 months 



 
 
 

COMMUNICATOR 
 

 

 Recognizes need to set agenda with patient  

 Aware of verbal and nonverbal language cues. 

 Maintains appropriate eye contact when patient talking; listens attentively 

 Adapts communication style to patient (age, education, cognitive abilities, hearing loss, etc) 

 Checks with patient to ensure understanding 

 Charting becoming more organized and pertinent 

 
 

 
 
 
 
 

PROFESSIONAL 
 

 

 Arrives on time and appropriately dressed for clinical situation 

 Follows up laboratory and other results in a timely manner. 

 Checks box for results and phone messages regularly; should not need to be reminded more than 
twice. 

 Completes charts in a timely manner. 

 Notifies appropriately in event of absence because of illness or emergency   

 Arranges coverage for practice when away and communicates appropriately when signing over 
responsibilities 

 Aware of own limitations and seeks help when needed 

 Adopts a “learning stance”:  accepts feedback as constructive and a springboard for further learning 

 Shows respect for colleagues, staff, other team members and patients   

 Is honest 

 Aware of and respects confidentiality of patients and colleagues 

 Aware of and respects boundaries of the professional role including applicable Codes of Conduct 

 

 
 
 

COLLABORATOR 
 

 

 Learning the roles of other members of health care team and establishes positive working relationship 

 Considers when referrals may be appropriate 

 Beginning to structure consultation requests with clear reasons for consultation and appropriate 
background information 

 Facilitates handover of care with appropriate information to ensure continuity and patient safety 

 



 
 

HEALTH ADVOCATE 
 

 

 Familiar with the determinants of health and usually remembers to take a patient’s social history.  

 Starting to identify the social and personal factors that influence compliance and health outcomes. 

 Becoming familiar with the resources available to patients within their own FMU setting  

 Applying the preventive health screening and health promotion guidelines for both adults and children, 
requiring some reminders and guidance. 

 

 
 

SCHOLAR 
 

 

 Identifies own learning needs; engages with academic advisor to create a learning plan 

 Does independent reading around their clinical cases 

 Chooses a scholarly activity (e.g. QI project) and works effectively with their supervisor and colleagues 
on their R1 project 

 

 
 
 
 

LEADER 
 

 

 Able to see at least 4 patients per half day 

 With supervision, plans appropriate follow-up of patients in his/her practice  

 Developing a sense of ownership and responsibility for their practice 

 Is becoming increasingly comfortable with electronic medical record and able to use it to deal with 
professional responsibilities (completing notes, problem lists, lab and other results) 

 Beginning to consider costs and consequences of investigations and treatments (e.g. Choosing Wisely 
guidelines) when planning management 

 Has strategy for maintaining personal wellness 

 

 


