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Public Health & Preventive Medicine Residency Training Program 
Resident Safety Policy 

 

 
 
Preamble: 
 

Resident education must occur in a physically safe environment (Royal College of Physicians and 
Surgeons of Canada; College of Family Physicians of Canada).  
The purpose of this document is twofold: 
 

• To provide a policy regarding workplace safety for postgraduate trainees in Public 
Health & Preventive Medicine (PHPM) receiving teaching and training in the McGill 
University health network as well as other Quebec public health training sites and 

• To demonstrate the commitment of the residency program in the protection and 
safety of its postgraduate clinical trainees. 

 
It is recognized that the responsibility for resident safety is jointly shared between the resident, residency 
program, McGill University and affiliated training sites (e.g. hospitals, public health departments, CIUSSS, 
etc.). 
 
This policy complies with the Royal College accreditation standards A2.5 and B3.1.9 and does not 
supersede any University-wide or Health Services Policy that may also exist in the various sites where 
residents participate in training (e.g., Department of Family Medicine, Graduate and Postgraduate Studies, 
Direction régionale de santé publique (DRSP). 
 
Scope: 
 
This policy covers resident safety in the areas of travel, patient encounters, including house calls and site 
visits and after-hours consultations (Royal College Standard B1.3.9). 
 
The concept of resident safety includes physical, emotional, and professional security. Examples of 
such concerns include: 

• Physical safety: Travel, working in isolated locations, electronic communication with 
patients, dealing with violent patients, body substance exposure, immunizations, call 
rooms, radiation exposure, pregnancy. 

• Psychological safety: Intimidation and harassment, psychological illness, substance 
abuse, inequity in the workplace. 

• Professional safety: Conflict in ethical/religious beliefs, adverse event/critical incident 
support, confidentiality of personal information, medico-legal coverage and threat of 
legal action 

 
For the purposes of this policy, postgraduate trainee includes residents and clinical fellows. 
 
These policies apply only during residents’ activities that are related to the execution of residency 
duties in accredited and recognized McGill University training sites for the program. 
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Program-specific policies: 
 
Residents should not enter into a situation they consider potentially dangerous (e.g., potential for personal 
harm) without the backup of security or a supervisor and also an awareness of accessible physical exits.  
 
Residents are not expected to make unaccompanied home or site visits (e.g. to investigate a case of lead 
intoxication where a domestic source is suspected). Once a resident has become familiar with the site, they 
may occasionally be required to make follow up visits unaccompanied, during or after office hours. In all 
cases where the resident does not have direct, on-site supervision, the resident must have reliable and direct 
access to a public health supervisor (i.e., cell phone number, call pager to on-call physician) during the 
entirety of the visit. 
 

Residents must observe universal infection control precautions and isolation procedures when indicated. 
 

Pregnant residents can be exposed to specific risks possibly affecting their health and the health of the fetus. 
Therefore their training environment and their duties may be modified to minimize these risks. 

 
Responsibility of the resident: 

 
The resident/fellow must participate in required safety sessions including Fire Safety, Workplace 
Hazardous Materials Information and Safety (WHMIS), Infection Control, and follow the safety codes of 
the site where they are training. 

 
The resident/fellow must report any situation where personal safety is threatened and should be aware of 
how to contact security at participating training sites. 

 
Residents should keep their immunizations and TB skin testing up to date (see hospital immunization and 
vaccination procedure). 

 
Overseas travel immunizations and advice should be organized well in advance when traveling abroad for 
electives or meetings. 

 
Residents traveling for clinical or other academic duties by private vehicle should maintain their vehicle 
adequately and travel with appropriate supplies and contact information. 
 
Residents who feel unsafe to drive post-call should find alternate means to return to their home. 

 
If the resident has determined that it is unsafe to travel (i.e. due to extreme weather concerns) by any 
reasonable means they may elect not to present to work or academic half day; however, they must behave 
as a professional and are required to inform their clinical supervisor immediately. 
 
Residents going on International Electives should consult the Global Health web site on the following link: 
http://www.mcgill.ca/globalhealth/internationalelectives/. In general, the PGME Office will not approve 
electives in regions for which the Canadian government has issued a Travel Warning 
 
When a resident’s performance is affected or threatened by poor health or psychological conditions, 
the resident should be placed on a leave of absence and receive appropriate support. These residents 
should not return to work until an appropriate assessor has declared them ready to assume all of their 
resident duties, including call. 

 

Responsibility of the program 
 

To ensure that policies and, where possible, information sessions on WHMIS and Occupational safety are 
available for the trainees in the various participating sites that provide for training in 1. Patient clinical 
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care (Department of Family Medicine, McGill University), 2. Epidemiology (Department of Epidemiology, 
Biostatistics and Occupational Health and Graduate and Postgraduate Studies, McGill University), and 3. 
Public health practice (e.g., Direction Régionale de Santé Publique, du CIUSS du Centre-Sud de l’ïle de 
Montréal ou autres DRSP, Institut national de santé publique du Québec). 

 
To ensure that there is an initial site specific orientation session available when appropriate. 

 
To ensure (via the Education coordinators for each site) that each training site remains compliant with the 
program policy. 
 
To assure postgraduate trainees are aware of available protocols on what to do in the event that personal 
safety is threatened. 

• For immediate support :  
o The first person to be contacted should be their immediate supervisor 
o Alternatively, the DSP physician on call should be contacted 

• The program director should also be informed of the situation; alternatively, the PGME 
MedWell Office. Stella.miller@mcgill.ca 514-398-3486 http://www.mcgill.ca/medwell/ 

 
The following are additional contact information 

 

 

McGill Harassment, Sexual Harassment and Discrimination Office 
http://ww2.mcgill.ca/harass/ (514)398-4911 

 

McGill Ombudsperson: 514-398-7059 
 

Programme d’aide aux médecins du Québec : (514) 397-0888 or 1-800-387-4166 
 

 
 

Appendices 
 

1.     Policy on Resident Safety, Post Graduate Medical Education, McGill University (under development) 
2.     Safety & Security Measures, Department of Family Medicine, McGill University 
3.     University Safety (www.mcgill.ca/safety/), McGill University. 
4. Guide pour la promotion de milieus de travail sains dans le réseau de la santé et des services sociaux. (http://acces-adm.santepub- 

mtl.qc.ca/). 
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