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ALL ARE WELCOME 

ABSTRACT 

For Canadians seeking urgent care, emergen-
cy medical services (EMS) are the entry point 
into the healthcare system. In a typical year in 
Montreal and Laval alone, emergency medical 
dispatchers answer 280 000 911-calls, fire-
fighters provide emergency first response to 
75 000 high-priority calls, paramedics treat 
230 000 patients, and our integrated pre-
hospital emergency care system resuscitates 
over 200 victims of cardiac arrest.   

EMS is a crucial part of the healthcare sys-
tem, yet remains poorly understood by re-
searchers and policy-makers alike. Compared 
to other components of provincial healthcare 
systems, EMS have a higher level of autono-
my and flatter decision-making hierarchy, 
which can expedite interventional studies and 
the rapid implementation of research findings. 
The limited scope of practice and highly proto-
colised approach to patient evaluation and 
care facilitate performance assessments and 
inter-system comparisons. Prehospital emer-
gency care is a nascent, yet growing field of 

research, with subfields including clinical care, 
operations, health economics, and occupa-
tional health. The field remains largely ignored 
by epidemiology, despite rich and promising 
potential for collaboration.  

This talk will introduce students and faculty to 
prehospital emergency care in Quebec – from 
call-taking to ambulance transport – through 
the optic of Urgences-santé, one of Canada’s 
largest EMS. The presentation will describe 
Urgences-santé’s corporate research pro-
gram, summarise its data-holdings, provide 
examples of recent and ongoing studies, and 
report on current collaborations with McGill.   

OBJECTIVES 

1. Familiarize participants with the provin-
cial prehospital emergency care system. 

2. Inform participants about Urgences-
santé’s research program, data holdings 
and ongoing studies. 

3. Stimulate collaboration between epide-
miological and EMS researchers. 
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