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ABSTRACT 

Standards, guidelines, and best practices in 
infection prevention and control (IPAC) for 
healthcare settings are set by federal govern-
ment (e.g., Health Canada), not-for-profit 
organizations (e.g., Canadian Standards As-
sociation), and provincial bodies (e.g., Provin-
cial Infectious Disease Advisory Committee, 
Centre d’expertise en retraitement des dis-
positifs médicaux) to ensure patient safety. An 
IPAC lapse occurs when healthcare practices 
deviate from IPAC guidelines and there is a 
risk of infection transmission to patients. 
Some IPAC lapses have been linked to out-
breaks of hepatitis B and hepatitis C. 

The number of IPAC lapses involving commu-
nity healthcare settings has been increasing 
in Ontario, and likely elsewhere in Canada. 
This increase may be explained by several 
factors, including the increasing complexity 
and diversity of healthcare services provided 
in community settings; the entry on the market 
of new types of reusable devices requiring 
reprocessing; and the capacity of regulatory 

bodies, training programs, and service provid-
ers to quickly adapt to these changes to en-
sure the safe provision of healthcare. This rise 
in IPAC lapses is placing increased demands 
on public health, which is mandated to pre-
vent and control infectious disease transmis-
sion in the population. 

OBJECTIVES 

1. Contrast the public health mandate to 

investigate IPAC lapses in Ontario and 

Quebec; 

2. Summarize the epidemiology of IPAC 

lapses in Ontario and Quebec; 

3. Describe the public health investigation 

of a large-scale IPAC lapse; 

4. List common gaps in IPAC practices and 

learning needs among Ottawa medical 

and dental clinics. 
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