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16.1 CISSS DE LA MONTÉRÉGIE-CENTRE 

English Training 

Training 
Provider  

Online 
Courses McGill School of Continuing Studies 

In-class 
Courses McGill School of Continuing Studies 

 2018-2019 2019-2020 2020-2021 2021-2022 2022-2023 2018-2023 
Planned Number of 
Participants 59 59 59 59 59 295 

Number of Registrations 52 96      
Number of Completions 49 69     
Completion Rate 94% 72%     
Incentive Measures  

Success bonus.  

Knowledge Transfer in the Workplace 

Among other things, luncheon conferences, coaching, Facebook groups, etc. 

Budget Allocated $44,920 $44,920 $44,920 $44,920 $44,920 $224,600 
Spent Amount $44,920 $40,250     

 

ASSISTANCE AND REFERRAL CENTER (ARC) 

Linguistic and Cultural Adaptation Activities 

Setting up 2 more “Conversation Clubs” during lunch time for the benefit of health professionals who wish to have the 
opportunity to practice and improve their English skills. Add one more community volunteer to the two already recruited 
to lead the Conversation Club. Promote this activity within the health institutions in their internal newsletter and within 
organizations. Offer bi-monthly conversation clubs every year. 

Budget Allocated $2,000  $2,000  $2,000  $2,000  $2,000  $10,000  
Spent Amount $2,000 $2,000     
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https://santemonteregie.qc.ca/en/center
file://medserv.medicine.mcgill.ca@SSL/DavWWWRoot/medicine/IHSP/DIALOGUE/ALL%20STAFF/Daksha%20Manek/1.%20In%20Progress/Claude/Assistance%20and%20Referral%20Center%20(ARC)



