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English Training
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Better Communication for Better Care

Knowledge Transfer in the Workplace

gggpsees McGill School of Continuing Studies
Training
Provider

Ig'CIaSS McGill School of Continuing Studies

ourses
2018-2019 | 2019-2020 | 2020-2021 2021-2022 2022-2023 | 2018-2023

Planned Number of
Participants 69 69 69 69 69 345
Number of Registrations 51 61
Number of Completions 40 41
Completion Rate 78% 67%

Incentive Measures

Reimbursement of employee replacement costs. Reimbursement of parking fees. Inclusion of language training in the
employees’ development plan (PDRH).

Among other things, application of the knowledge gained in the workplace with English-speaking clientele.

Budget Allocated $70, 000.00 $70, 000 $78, 000 $78, 000 $78, 000 $374,000
Spent Amount $57,832.27 $70, 000
Special Project - $9,181.36
Spent Amount - $9,181.36
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