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Introducing Service to the Community 

MISSION 
The McGill Faculty of Dentistry envisions a healthy and equitable society. We are committed to promoting oral health 
and quality of life for everyone. Due to dentistry being primarily fee-for-service in Canada, we focus on the needs of 
financially- and health-disadvantaged people and their communities through the provision of empathic, respectful 
dental services. 

SERVING OUR COMMUNITY 
Our Faculty’s community service activities stand as a model for dental schools in North America. Our Service to 
the Community program received the 2019 ADEAGies Foundation Award (American Dental Education Association) 
for Outstanding Vision, Innovation, and Leadership. We provide free/subsidized dental care and free personalized 
oral health education sessions for people living in Montreal unable to afford or access dental care. Our oral health 
research ensures person-centred care activities by integrating communities’ experiences. 

 

GOALS 
The faculty’s Service to the Community clinics, community education and research work synergistically to improve 
vulnerable groups’ access to oral health care services. Mentorship and support of dental students’ community 
activities enable them to understand social and health realities of underserved people.  

The ultimate goal is to train compassionate, respectful and community-engaged dentists. These dental 
professionals will support oral health equity, equality and well-being of people living in North America. 
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BRIEFLY, IN THIS REPORT 
Community services provided by our students optimize their social awareness and community relationships. This 
approach supports our faculty’s goal to improve oral health and well-being at the societal level.  

Specific information about our unique dental and satellite clinics, describing each clinic’s target audience, 
organizational structure, funding sources, and treatment data are included in this report. 

Some sections address a ‘Financial Reality Check’ that briefly outlines funding needs.  

There are highlighted phrases interspersed throughout this report. They indicate an article, website or video that 
you can view when you press Ctrl-Click.  
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Free/Subsidized Dental Care 
Supervised dental students and residents in various Faculty of Dentistry clinics provide free or subsidized dental 
care to people who do not have dental insurance – private or government subsidized. These people include those 
who are living on low income, receiving a low salary with no benefits, having a disability, children, seniors, refugees 
and recent immigrants, etc.   

 

DESCRIPTIONS OF EACH CLINIC 
Brief information about each of these six Service to the Community Dental Clinics appear in Pages 4 to 7. 

• Mobile Clinic – Page 4 
• Pediatric Clinic – Page 5 
• Jim Lund Clinic – Page 5 
• Summer Clinic  – Page 6 
• Wednesday AM Pediatric Clinic – Page 6 
• Undergraduate Teaching Clinic – Page 7 

FINANCIAL REALITY CHECK FOR EACH CLINIC 
Each clinic requires sustainable funding to ensure its development and growth to help the exponentially rising 
numbers of underserved people. Funding is essential for dental supplies and equipment, oral hygiene aids for 
patients, support from clinical staff and coverage of costs for referral care to McGill dental clinics and specialists. 
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MOBILE CLINIC 
Community partnerships enable the set-up of a mobile clinic in community centres throughout Montreal on 12 
academic evenings and five Saturday mornings. On-site digitization of patient records and an online student 
evaluative process ensure continuity of care, centralized operations and synchronized pedagogical assessments. 

 

During an evening mobile clinic, using portable equipment set up in various community centres, people receive 
free basic dental care by dental students supervised by volunteer clinical instructors. People who need extensive 
care are referred to our main Undergraduate Teaching Clinic, at 2001 McGill College, or our residency program at 
the Montreal General Hospital, where care is provided free of charge. Our mobile clinic visits the following sites: 

 

Outreach on Radio Canada. Radio-Canada Television aired a report on November 7th 2018 about the Mobile 
Clinic’s team visit to Mile End Mission in Spring 2018. Produced by Dominique Landry, Radio Canada Ici Télé. 

https://ici.radio-canada.ca/tele/le-telejournal-avec-celine-galipeau/site/segments/reportage/94042/dentiste-ambulant-demunis-montreal-mcgill
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PEDIATRIC CLINIC AT MONTREAL CHILDREN’S HOSPITAL 
Young children from refugee and recent immigrant families ‘fall through the cracks’ of various government 
insurance programs and policies. As they truly need dental care, they receive free treatment by the Faculty. 

 

JIM LUND CLINIC AT WELCOME HALL MISSION 
Many people in Montreal are unable to visit a dentist because it is not affordable on a tight budget without dental 
insurance. This sparked the 2011 creation of Montreal’s first permanent, free community dental care clinic in 
partnership between McGill’s Faculty of Dentistry and Welcome Hall Mission. 
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SUMMER CLINIC 
During July, youth (ages 10 to 17 years) and people with a physical or intellectual disability (ages 10 years or older)  
receive free basic dental care that they otherwise would not be able to access. 

 

WEDNESDAY AM PEDIATRIC CLINIC AT UNDERGRADUATE TEACHING CLINIC 
Children from low-income neighborhoods of Montreal who need dental care are bused in from three schools to 
receive free dental treatment at the Undergraduate Teaching Clinic subsidized by the Faculty. 
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UNDERGRADUATE TEACHING CLINIC 
The Undergraduate Teaching Clinic is a subsidized cost clinic that provides comprehensive care at about 50% the 
cost of a private office. This clinic, located in the Faculty, is open to everyone over 18 years of age. Patients receive 
comprehensive care, and in turn, our students gain skills to prepare them to become socially responsible dentists. 
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Access to Dental Care Research 
Our Faculty strongly believes that we must advocate for and promote access to oral health care for everyone in 
our society. We are particularly committed to Universal Dental Care coverage in Canada, as it constitutes 
everyone’s human right.  Access ensures good oral health, which is essential for people’s good general health and 
quality of life. 

Our researchers, clinicians and academics partner with diverse sectors of society: people living with significant 
financial and health restrictions unable to access dental care services, health professionals and decision makers.   

GENERAL 

 

APPLICABLE RESEARCH AND ADVOCACY  

The 2019 Canada Food Guide highlights the importance of Oral Health, and cites research from our Faculty’s Dr. 
Allison, Dr. Power and Dr. Ravaghi. The focus on oral health is a first for the Canada Food Guide that signals an 
important success in oral health consciousness raising.  

It is now time to make Universal Dental Coverage a reality for the Québécois. Millions of Canadians and about 25 
per cent of the population of Québec cannot receive the dental treatment that they need. Our Faculty’s Dr. Bedos, 
Dr. Nicolau, other dentists and dental public health professionals are advocating for universal access.  

Faculty researchers, including Drs. Nicolau, Power, Macdonald and Dean Emami, launched Canadian Dental 
Connection for oral health professionals interested in working in northern, remote and underserved communities 
across Canada. This user-friendly, free and bilingual website was developed with advisors, including Indigenous 
partners, with a grant from the Public Health Agency of Canada. It offers a job matching service and training 
modules focused on preparing oral health professionals to work within these communities.  

https://food-guide.canada.ca/static/assets/pdf/CDG-EN-2018.pdf
https://www.cahs-acss.ca/improving-access-to-oral-health-care-for-vulnerable-people-living-in-canada/?
https://www.cahs-acss.ca/improving-access-to-oral-health-care-for-vulnerable-people-living-in-canada/?
https://montrealgazette.com/opinion/opinion-quebecers-need-universal-public-dental-coverage
https://www.dentalconnection.ca/en/
https://www.dentalconnection.ca/en/
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STUDENT AWARDS 

Our researchers study the layers of access to dental care by vulnerable people living in Canada, which is illustrated 
by the range of awards granted to our undergraduate and graduate students. 

 

For the first time, Le Réseau de recherche en santé buccodentaire et osseuse (RSBO) is located in our Faculty. Its 
‘2001’ Executive members include our Faculty’s researchers, Dr. Bedos, Dr. Tamimi and Dean Emami.  

 

FINANCIAL REALITY CHECK FOR RESEARCH 

Funding sustains and develops research; enables researchers to share their findings; supports and awards 
undergraduate students, graduate students and post-doctoral fellows with their studies and knowledge sharing; 
and ensures continuity of services facilitated by essential personnel.  
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Community Oral Health Services (COHS) 

RATIONALE 
COHS offers undergraduate dental students a consecutive series of courses from first- to fourth-year. During 
these courses, they have the opportunity to engage with, learn from and provide services for diverse groups of 
underserved, economically disadvantaged people. The ultimate goal is to improve individuals’ oral health 
through increased access to dental care and oral health education information.  

Students’ rotations at the McGill Mobile Dental Clinic (MMDC) and Jim Lund Dental Clinic (JLDC) are pivotal to 
their understanding of underserved peoples’ health and daily realities. 
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Personalized Oral Health Education  
ASSIGNED Third year dental students’ oral health education sessions for community groups: 

 

VOLUNTEER STUDENT COMMUNITY INITIATIVES 
The Student Community Initiatives Committee supports student-led volunteer community oral health education 
initiatives for underserved groups. These students create workshops and activities about oral health and dental 
professions. Senior colleagues, graduate students who are international dentists and their professors mentor 
these student leaders during these volunteer initiatives. 
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DENTAL STUDENT COMMUNITY AWARDS 
Undergraduate dental students received awards for their: dedication to equitable access to dental services for 
underserved people, open-mindedness of learning from patients’ life and health stories, empathy and respect 
towards everyone (patients, support staff, academics, clinicians, researchers and colleagues) and community 
volunteerism. 
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Value of Offered Treatment 

CHARTS 
Each Service to the Community Clinic chart highlights the dollar value of dental treatments provided for 
underserved Montrealers, either at a free or subsidized cost, from May 2018 to April 2019 (clinical data). 

OVERVIEW OF COMMUNITY SERVICES 

 
  

Service to Community Clinic Number of Patients Number of Visits 
Mobile Clinic 318 807 
Pediatric Clinic: Refugee, New Immigrant Children 299 876 
Jim Lund Clinic 786 1,898 
Summer Clinic 1,607 2,431 
Wednesday AM Pediatric Clinic  254 580 
Undergraduate Teaching Clinic  3,481 18,298 
Total 6,456 24,890 
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1. MOBILE CLINIC, INCLUDING JULY 11, 2018 

2. PEDIATRIC CLINIC FOR REFUGEE AND NEW IMMIGRANT CHILDREN 

 
  

Description Number of Procedures Value of Treatment 
Diagnostic 446 $37,861 
Preventative 573 $24,078 
Restorative 369 $49,745 
Endodontics 8 $3,271 
Periodontics 335 $37,414 
Extractions 24 $2,510 
REFERRALS   
Dentures-Denturologist  25 $25,104 
Undergraduate Teaching Clinic 542 $50,941 
Montreal General Hospital 14 $15, 866 
Montreal Children’s Hospital 10 $1,037 
TOTAL 2,346 $247,827 

Description Number of Procedures Value of Treatment 
Diagnostic 307 $16,190 
Preventative 641   $28,525 
Restorative 338 $32,220 
Endodontic 104 $7,381 
Extractions 41 $3,434 
Total 1,431 $87,750 
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3. JIM LUND CLINIC  

4. SUMMER CLINIC 

 

  

Description Number of Procedures Value of Treatment 
Diagnostic 671 $71,671 
Preventative 1,677 $67,571 
Restorative 1,058 $143,720 
Endodontic 9 $346 
Periodontics 488 $57,292 
Prosthodontic 10 $710 
Extractions 125  $14,091 
Orthodontics 74 $6,514 
REFERRALS   
Undergraduate Teaching Clinic 50 $2,436 
Montreal General Hospital 68 $18,423 
Total 4,230 $382,774 

Description Number of Procedures Value of Treatment 
Diagnostic 1279 $155,102 
Preventative 2621 $114,843 
Restorative 925 $122,605 
Periodontics 1351 $146,614 
Extractions 8 $960 
Total 6,184 $540,124 
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5. WEDNESDAY AM PEDIATRIC CLINIC

6. UNDERGRADUATE TEACHING CLINIC

NB 1: Subsidized Undergraduate Clinic treatment fees: Patients pay the discounted Student Fee Guide (SFG).  
Other faculty clinics: value of treatment follows the Association des chirurgiens du Québec Fee Guide (ACDQ). 
NB 2: Value of treatment and number of procedures for the Undergraduate Clinic include treatment offered at 
the Wednesday AM Pediatric Clinic.  

Description Number of Procedures Value of Treatment 
Diagnostic 251  $25,051 
Preventative 1,156 $47,417 
Restorative 252 $29,998 
Periodontics 216 $21,874 
Endodontics 6 $104 
Extractions 72 $7,974 
Orthodontic 1 $80 
Total 1,954 $132,498 

Description Number of Procedures   SFG Treatment Value ACDQ Treatment Value 
Diagnostic 4,134 $140,406 $293,326 
Preventative 2,465 $25,812 $115,854 
Restorative 3067 $192,632 $456,541 
Periodontics 2,575 $202,209 $365,121 
Endodontics 209 $71,207 $141,517 
Extractions 780 $47,217 $92,499 
Post, Crowns & Implants 407 $158,456 $260,046 
Prostho-Removable 216 $62,899 $159,534 
Prostho-Fixed 35 $12,133 $26,399 
Orthodontic 552 $43,216 $273,734 
Lab Fees and Misc 590 $143,150 $13,736 
Total 15,030 $1,099,337 $2,198,307 
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