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Our Mission
The McGill Faculty of Dentistry envisions a healthy and equitable society. We are committed to 
promoting oral health and quality of life for everyone. Since dentistry is primarily fee-for-service in 
Canada, we focus on the needs of financially- and health-disadvantaged people and their communities 
through empathic, respectful dental services.

Serving the Community
Our Faculty’s community service activities stand as a model for dental schools in North America. 
These activities were recognized through the 2019 ADEAGies Foundation Award (American Dental 
Education Association) for Outstanding Vision, Innovation, and Leadership. These programs provide 
free/subsidized dental care and free personalized oral health education sessions for people living in 
Montreal unable to afford or access dental care. Our oral health research ensures person-centred 
care activities by integrating communities’ experiences.

Goals
The Faculty’s Service to the Community clinics, community education and research work 
synergistically to improve vulnerable groups’ access to oral health care services. Mentorship and 
support of dental students’ community activities enable them to understand social and health realities 
of underserved people. The ultimate goal is to train compassionate, respectful and community-
engaged dentists. These dental professionals will support oral health social equity, equality and well-
being of people living in North America.

In this Report
Community services provided by our students optimize their social awareness and community 
relationships. Students learned about a social empathy and justice model for patient care to enhance 
their community activities.

This approach supports our faculty’s goal to improve oral health and well-being at the societal level. 
Specific information about our unique dental and satellite clinics, describing each clinic’s target 
audience, organizational structure, funding sources, and treatment data are included in this report.

Some sections address a ‘Financial Reality Check’ that briefly outlines funding needs.

The COVID-19 pandemic necessitated closure of Service to the Community clinics and community 
activities after March 13, 2020. Our Faculty is concerned about the ramifications of this pandemic 
upon people’s well-being.

During this exceptional time, our team prepared a section titled Moving Forward Beyond COVID-19. 
The goal is to visualize how our Faculty can realize its objectives for ‘community outreach’ now and as 
we move forward.

INTRODUCING

Service to the 
Community
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Supervised dental students and residents in diverse Faculty of Dentistry clinics provide free 
or subsidized dental care to people who do not have dental insurance – private or government 
subsidized. These individuals have a high risk of poor health: children, adults, seniors, refugees and 
immigrants enduring low income, food insecurity, living with disabilities and/or having no home. 

Note: the COVID-19 pandemic led to the closure of Faculty clinics after March 13, 2020.

Financial Reality Check for each Clinic
Each clinic requires sustainable funding to ensure its development and growth to help the exponentially rising 
numbers of underserved people. Funding is needed for dental supplies; equipment; oral hygiene aids and 
educational tools for patients; payment for clinical support staffs’ time; and coverage of fees for patients referred to 
McGill dental clinics and specialists. 

The impacts of COVID-19 necessitate funding to adapt these clinics.

FREE & SUBSIDIZED DENTAL CARE

McGill Mobile Dental
Clinic

Immigrant & Refugee
Pediatric Dental Clinic

Jim Lund Clinic at the
Welcome Hall Mission

Serving all vulnerable people in 
locations across Montreal, the Mobile 
Dental Clinic goes where our patients 
need us to be.

The Pediatric Clinic at the Montreal 
Children’s Hospital serves one of our most 
important patient populations: the children 
of refugee and Immigrant families.

The Jim Lund Clinic at the Welcome 
Hall Mission is Montreal’s first 
permanent, free community dental 
care clinic.

Summer Clinic Pediatric Clinic Undergraduate 
Teaching ClinicDuring the Summer, youths and adults 

with physical or intellectual disabilities 
receive free basic dental care.

Children from three schools in lower-
income areas of Montreal are bused 
in to the Faculty of Dentistry receive 
free dental treatments.

The Faculty’s teaching clinic subsidizes 
the cost of dental treatments delivered 
as part of a comprehensive care 
education curriculum.

Our Outreach
Dental Clinics
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In 2019-2020, the Faculty of Dentistry’s Service to the Community Program made a major impact in 
the community, delivering free and subsidized cost dental treatments to thousands of underserved 
Montrealers. Below are a few key metrics to measure the success of our efforts in serving 
communities in need.

The clinical data in this report was collected from May 1, 2019 to April 30, 2020.

Note: all Service to the Community clinics were cancelled after March 13, 2020 due to the COVID-19 pandemic.

Patients seen

Visits to our clinics

Across all outreach clinics included under the Faculty of Dentistry’s 
Service to the Community Program. Despite the sudden closure of 
dental clinics in March 2020 due to COVID-19, outreach clinics re-

ceived almost as many patients as the previous year.

Follow-up consultations and repeated visits are key to successful treatments. 
By building consistent and meaningful relationships with our patients in the 
community, we can ensure our impact and their smiles last a lifetime.

6,186

Value of treatments delivered

With the help of donors, the impact of our efforts is multiplied. The Faculty changes 
lives by providing free and reduced cost dental care, but can only do so with your 
support. The value of treatments delivered is calculated according to median dental 
treatment costs, meaning every dollar goes further.

$2,954,476

21,229

FREE & SUBSIDIZED DENTAL CARE

Our Impact in
the Community

*
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Community partnerships enable the operation of a mobile clinic in community centres throughout Montreal, 
scheduled for 10 academic evenings and 4 Saturday mornings. On-site digitization of patient records coupled 
with online student evaluations ease centralized management, synchronized pedagogical assessments and 
patient care continuity. This method helps patients to develop rapport with their student dental providers, 
while their oral health improves. Together, students and patients learn how this dental care enhances these 
patients’ well being.

During an evening mobile clinic, using portable equipment set up in various community centres, people 
receive free basic dental care by dental students supervised by volunteer clinical instructors. People who 
need extensive care are referred to our main Undergraduate Teaching Clinic, at 2001 McGill College, or our 
residency program at the Montreal General Hospital, where care is provided free of charge. Our mobile clinic 
visits the following sites in these respective areas:

The McGill Mobile Dental Clinic is 100% funded by philanthropic donations.

Plateau-Mont-Royal
Mile End Mission
Sun Youth

Pointe-Saint-Charles
Share the Warmth

FREE & SUBSIDIZED DENTAL CARE

Treatments delivered and value breakdown
Including costs covered by the McGill Mobile Dental Clinic (MMDC)

McGill Mobile 
Dental Clinic

Little Burgundy
Tyndale Saint-Georges

Hochelaga-Maisonneuve
Le Boulot vers

Parc Extension / Mile-Ex
CLSC PRAIDA

Saint-Henri
Famijeunes

Description # of procedures MMDC paid Value of treatment
Diagnostic 501 $3,588 $36,986

Preventative 408 $400 $18,851

Operative Dentistry 528 $22,713 $76,385

Major Restorative 20 $4,178 $7,922

Endodontic 44 $7,947 $14,944

Periodontic 284 $5,606 $31,976

Removable Dentures 75 $37,956 $40,445

Surgical 163 $11,046 $19,813

Lab Charges 11 $4,026 $0

Total 2,052 $97,460 $247,322

Patients seen
371

1er Mai, 2019 - 30 Avril, 2020
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FREE & SUBSIDIZED DENTAL CARE

Immigrant and refugee families are one of Quebec’s fastest growing populations. The McGill Faculty of 
Dentistry Pediatric Dental Clinic at the Montreal Children’s Hospital provides free dental care to children under 
the age of 10, who are not yet covered by Medicare (RAMQ), namely refugee and new immigrant children 
without insurance or the financial means to access dental care.

This clinic plays a vital role in the betterment of our society’s health, ensuring everyone receives the care they 
deserve. And like most of the Faculty of Dentistry’s community clinics, it continues to operate thanks to the 
philanthropy of donors.

The Pediatric Dental Clinic also provides the Faculty of Dentistry’s senior students with experiential learning 
opportunities to prepare them for a variety of clinical environments. We train our students to be agile in their 
practice; learning by doing is a key part of their curriculum. DMD students gain valuable experience in pediatric 
dentistry, and our ability to recruit leading clinicians in General Practice Residency (GPR) and Oral and 
Maxillofacial Surgery (OMFS) contributes to the quality of dental care offered at the Children’s Hospital.

The Immigrant and Refugee Pediatric Clinic at the Montreal Children’s Hospital is 100% funded by 
philanthropic donations.

Treatments delivered and value breakdown

Immigrant and 
Refugee Pediatric 
Dental Clinic
at the Montreal Children's Hospital

Description # of procedures Value of treatment
Diagnostic 317 $14,819

Preventative 834 $37,918

Operative Dentistry 58 $36,131

Endodontic 80 $6,700

Surgical 80 $5,682

Total 1,369 $101,252

Patients seen
317
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Many people in Montreal are unable to visit a dentist because it is not affordable on a tight budget without 
dental insurance. This sparked the 2011 creation of Montreal’s first permanent, free community dental care 
clinic in partnership between McGill’s Faculty of Dentistry and Welcome Hall Mission. 

The Jim Lund Clinic at Welcome Hall Mission in St. Henri continues to provide an excellent service to those in 
need throughout Montreal. While most patients come directly through the Welcome Hall Mission itself, many 
are referred from other charitable community organizations across the Island of Montreal. The clinic is open 
five days a week, 46 weeks a year, employing two dentist professors to both perform treatment themselves 
and oversee treatments performed by dental students and dental residents from the Faculty of Dentistry, and 
dental hygiene students from John Abbott College.

The Jim Lund Dental Clinic is 100% funded by philanthropic donations to the Welcome Hall Mission and Faculty 
of Dentistry.

Treatments delivered and value breakdown
Including costs covered by the Jim Lund Dental Clinic (JLDC)

Jim Lund Clinic
at the Welcome Hall Mission

Description # of procedures JLDC paid Value of treatment
Diagnostic 546 $342 $57,769

Preventative 1270 $52,873

Operative Dentistry 872 $295 $120,589

Endodontic 9 $1,121 $2,150

Periodontic 415 $118 $47,071

Removable Dentures 5 $365

Surgical 89 $75 $10,773

Orthodontic 5 $220

Total 3,211 $1,951 $291,810

Patients seen
668

FREE & SUBSIDIZED DENTAL CARE
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FREE & SUBSIDIZED DENTAL CARE

Every summer, for the month of July, the Faculty of Dentistry offers free basic dental care to children aged 10 
to 17 years old as well as those who have physical or intellectually disabilities. Treatment is provided by 4th year 
dental students under the supervision of general practice dentists.

The Summer Clinic is supported by a grant from the Québec Ministry of Social Affairs.

Summer Clinic
at the 2001 McGill College Dental Clinic

Treatments delivered and value breakdown

Description # of procedures Value of treatment
Diagnostic 1,043 $114,678

Preventative 2,042 $90,172

Operative Dentistry 803 $118,163

Periodontic 963 $101,326

Surgical 12 $1,438

Orthodontic 1 $74

Total 4,864 $425,851

Patients seen
1,202
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FREE & SUBSIDIZED DENTAL CARE

Children from low-income neighbourhoods of Montreal who need dental care are bused in from three schools 
to receive free dental treatment at the Undergraduate Teaching Clinic. The Pediatric clinic provides students 
with experiential learning opportunities in pediatric care.

The clinic also partners with the Québec Special Olympics each year in order to improve upon both the 
awareness and support we provide children with disabilities.

The Pediatric Clinic is 100% subsidized by the Faculty of Dentistry.

Pediatric Clinic
at the Undergraduate Teaching Clinic

Treatments delivered and value breakdown

Description # of procedures Value of treatment
Diagnostic 248 $24,936

Preventative 881 $37,440

Operative Dentistry 182 $23,471

Endodontic 2 $0

Periodontic 211 $21,600

Surgical 72 $8,552

Lab Fees 1 $0

Total 1,597 $115,999

Patients seen
256
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FREE & SUBSIDIZED DENTAL CARE

The Undergraduate Teaching Clinic is a subsidized cost clinic that provides comprehensive care at about 
50% the cost of a private office. This clinic, located in the Faculty, is open to everyone over 18 years of age. 
Patients receive comprehensive care, and in turn, our students gain skills to prepare them to become socially 
responsible dentists.

The Undergraduate Teaching Clinic remains a flagship pillar of the Faculty of Dentistry’s Service to the 
Community Program. Each student that passes through the clinic gains valuable experience towards 
becoming master clinicians. Yet due to the teaching clinic’s integration within a larger framework of community 
outreach, our students interface directly with underserved Montrealers. By training socially conscious 
practitioners, the Faculty of Dentistry’s students are taught to be leaders in their own communities and 
champion empathy and care as core values of the profession, all the while becoming master clinicians.

The Undergraduate Teaching Clinic is subsidized by the Faculty of Dentistry, providing quality care to patients 
at 50% of the cost of a private office.

Treatments delivered and value breakdown
Including costs charged to patients

Undergraduate 
Teaching Clinic

Description # of procedures Charged Fees Value of treatment
Diagnostic 5,916 $120,323 $259,229

Preventative 1,941 $23,593 $96,270

Operative Dentistry 2,476 $168,223 $380,758

Major Restorative 560 $143,533 $223,301

Endodontic 259 $46,939 $90,409

Periodontic 2,146 $152,504 $293,293

Removable Dentures 344 $46,335 $134,159

Fixed Prosthodontic 62 $13,836 $27,039

Surgical 602 $38,296 $72,320

Orthodontic 463 $52,460 $190,344

Miscellaneous 19 $2,496 $5,120

Lab Charges 482 $129,058 $0

Total 15,270 $937,596 $1,772,242

Patients seen
3,395
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Community Oral Health Services (COHS) offers undergraduate dental students a consecutive series of 
courses from first- to fourth-year. During these courses, they have the opportunity to engage with, learn from 
and provide services for diverse groups of underserved, economically disadvantaged people. The ultimate 
goal is to improve individuals’ oral health through increased access to dental care and oral health education 
information.

Students’ rotations at the McGill Mobile Dental Clinic (MMDC) and Jim Lund Dental Clinic (JLDC) are pivotal to 
their understanding of underserved peoples’ health and daily realities. The Faculty of Dentistry also partners 
with the following community organizations to promote community oral health services and education:

The global COVID-19 pandemic resulted in the closure of community clinics and activities after March 13, 
2020. Our COHS Team listened to Year 1 and 3 dental students’ ideas about innovative ways to move forward 
on remote solutions. They partnered in teams, even Years 1 with 3, crafting oral health e-education tools 
for online delivery to community centres for underserved people. Innovations in teledentistry and e-health 
technologies benefit everyone: our students gain important lessons in community health, and underserved 
patient populations can still receive the important dental care they need despite the global pandemic.

Undergraduate dental students received awards for their dedication to equitable access to dental services 
for underserved people; open-mindedness to learn from patients’ life and health stories; empathy and respect 
towards everyone (patients, support staff, academics, clinicians, researchers and colleagues); and community 
volunteerism. These awards are mainly supported through philanthropic donations, and help recognize 
achievements in community oral health services.

Community Oral Health Services are a key part of the Faculty of Dentistry’s undergraduate dental curriculum, 
and aims to educate students in community-based practice while providing unique experiential learning 
opportunities across all four years of the program:

COMMUNITY-BASED DENTAL EDUCATION

Community Oral 
Health Services

Centre Petit Enfance Maimonide
Crestview Elementary

Friendship Circle
Galileo Centre
Summit School

Native Friendship Centre of Montreal

St. Columba House Alternate School
Tyndale St. Georges

Share the Warmth

West Island LGBTQ2+

Pre-Kindergarten to Kindergarten children

Individuals (4-65 yrs) with cognitive disabilities

Indigenous, Inuit & Métis Peoples living in Montreal

Children (10 mo - 5 yrs) with their multicultural parents

Program for youth of multicultural families

Program helping LGBTQ2+ youth write their story

Meeting the 
Community

Supporting the 
Community

Achieve 
Community 

Action

Sustain 
Community 

Action

1 2 3 4
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Our Faculty strongly believes that we must advocate for and promote access to oral health care for everyone 
in our society. We are particularly committed to Universal Dental Care coverage in Canada, as it constitutes 
everyone’s human right. Access ensures good oral health, which is essential for people’s good general 
health and quality of life. Our researchers, clinicians and academics partner with diverse sectors of society: 
people living with significant financial and health restrictions unable to access dental care services, health 
professionals and decision makers.

As a world-class research institution, the Faculty of Dentistry’s main goal remains to build a healthier future 
for all. More funding in research development increases the opportunities for students to make meaningful 
contributions to scientific discourse and in turn, improve the health and wellbeing of everyone in our society. 
Below are a few flagship research projects being undertaken by Faculty researchers, where government and 
philanthropic funding is a key to their continued success in dental research:

ACCESS TO DENTAL CARE RESEARCH

Community-Based 
Dental Research

Tracking the impact of COVID-19 in the dental profession
The purpose of Drs. Paul Allison and Sreenath Madathil’s project, entitled “COVID-19 incidence rates 
among Canadian dentists as they return to work: a cohort study,” is to estimate the incidence rate of 
COVID-19 among dentists and its risk associated with the use of aerosol-generating procedures (AGP) and 
N95 masks through the phased reopening of dental care services across different jurisdictions in Canada. 
This research is supported by the Canadian Institutes of Health Research (CIHR)’s COVID-19 Rapid 
Research Funding Opportunity

Developing person-centred dental care
Dr. Christophe Bedos (Faculty of Dentistry Professor) and Nioushah Noushi (PhD student) have 
collaborated on a research publication entitled, “Developing Person-Centred Dental Care: The Perspectives 
of People Living in Poverty.” This publication aims to shape and inform the dental profession towards person-
centred care, finding care delivery should emphasize empathy, trust, and quality care beyond technical skills. 
This research is supported by the Fondation Marcelle & Jean Coutu, the Centre de recherche de Montréal 
sur les inégalités sociales et les discriminations (CREMIS), and the Réseau de Recherche en Santé 
Buccodentaire et Osseuse (RSBO).

Understanding the neurobiology of chronic pain
Dr. Carolina Meloto is an internationally-recognized pain researcher. Her current work investigates the 
neurobiological mechanisms that underlie the transition from acute to chronic lower back pain. Pain research 
is a field that continues to develop breakthroughs in our understanding of pain, and strives to improve the 
quality of live of people living with chronic pain. This project is supported by the Louise and Alan Edwards 
Foundation Grant in Pain Research.

Financial Reality Check for Dental Research
Funding sustains and develops research; enables researchers to share their findings; supports and awards 
undergraduate students, graduate students and post-doctoral fellows with their studies and knowledge sharing; 
and ensures continuity of services facilitated by essential personnel.

Funding is directly needed due to support research efforts during and in relation to COVID-19.
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Re-imagining our Goals
Beyond COVID-19
Our Faculty’s Service to the Community clinics, community education and research work 
synergistically to improve vulnerable groups’ access to oral health care services. COVID-19 presents 
unique challenges to our academics, clinicians, researchers, students and community patients to 
move forward on these goals.

This is an opportunity to embrace the evolution of dentistry. As McGillians, we are open-minded, 
innovative and collaborative in the provision of dental care, education and research. As such, we 
remain diligent in following the protocols and directives established by government and professional 
regulatory bodies, including the Ministère de la Santé et des Services sociaux (MSSS), Ordre des 
dentistes du Québec (ODQ), and Emergency Operations Center (EOC).

What we can do
• Student teams give remote oral health tutorials for community centres with e-education tools

• Ça va bien aller - Oral Health Tips and Tricks created by Class of 2021’s Ricardo Alchini, 
Stéphanie Guay, Georgina Lamontagne & Yen Chau Nguyen for Share the Warmth

• Enable dental students to hone dexterity skills at home using faculty-appproved benchtop 
activity kits.

• Supervise students to screen community patients through Teledentistry, e.g. as described in 
Faculty of Dentistry Professor Paul Allison’s publication, “Hybrid approaches to delivering dental 
care as we emerge from the initial phase of the COVID-19 pandemic: Teledentistry and face-to-
face consultations in a new Clinical World.”

Financial Reality Check
Modifying clinics, teaching remotely, providing supervised clinical screening by Teledentistry, offering 
students benchtop activity kits, sharing online e-education Tools for our communities, conducting 
here-now-and-future research involves unconditional support by our kind donors.

Our donors are regular folks and students, friends, family and philanthropists. We thank you with our 
hands on our hearts. We appreciate your future donations to Moving Forward Beyond COVID-19.

MOVING FORWARD

Beyond
COVID-19
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