
The Faculty of Dental Medicine and Oral Health Sciences’ Community Services Annual
Report provides a financial analysis of community clinics for the 2022-2023 financial
year and an overview of all activities.

These community clinics are largely donor-funded. The report demonstrates the impact
of the generosity of our donors.
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Introduction

The McGill University Faculty of Dental Medicine and Oral Health Sciences
envisions a healthy and equitable society. We are committed to promoting
good oral health and quality of life for everyone. Since most dental services are
not covered by provincial or federal healthcare, we focus on offering free or
subsidized dental care to those who are financially or health-disadvantaged.

Our faculty’s community service activities stand
as a model for dental schools in North America.
The clinics provide dental care and free
personalized oral health education sessions for
people living in the Montreal region unable to
afford or access dental care. Our oral health
research supports person-centered care
activities by integrating the experiences of
community members. Our community-based
clinics, education and research work together to 

improve access to oral health care services for
underserved groups. Mentorship and
supporting community activities enable dental
medicine students to understand the social and
health realities of those they serve, with the
goal of training compassionate and respectful
dentists engaged in the community. These
future dental professionals are supporting oral
health social equity, equality and the well-being
of people living in North America and beyond. 
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The report provides an overview of the
Faculty of Dental Medicine and Oral Health
Sciences community dental clinics. It also
provides insight into new projects and
future initiatives. 

The services provided by our
undergraduate dental medicine students
elevate their social awareness and
strengthen relationships with community
organizations. 

Students learn about social empathy and
the person-centred model for patient care.
This approach supports the Faculty’s goal
of improving oral health and well-being at
the societal level. 

The report includes information on each of
our community dental clinics including
their clientele and treatment data.

Some sections in the report address a
“Financial Reality Check”, outlining current
and future funding needs.

In this
Report





Our Network
of

Community Clinics
and 

Integrated Care 



Supervised dental medicine students and residents working in the Faculty of Dental Medicine and
Oral Health Sciences community clinics provide dental care to people without dental coverage.
These individuals have a high risk of poor health, a household income below or close to the poverty
line, and may be affected by food insecurity and inadequate or no housing. Our patients include
children, youth, adults, seniors, refugees, recent immigrants, and people with diverse disabilities. 
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Undergraduate Teaching Dental Clinic
The Undergraduate Teaching Dental Clinic is a
subsidized clinic that provides comprehensive
care at about 50% the cost of a private office. 
The clinic is located in the Faculty’s facilities at
2001 McGill College Avenue and is open to
patients 18 years of age and over. Patients
receive comprehensive care, and in turn our
dental medicine students gain the skills to
prepare them to become socially responsible
dentists. 

The Undergraduate Teaching Dental Clinic
remains a flagship pillar of the Faculty’s
community outreach initiatives. Each student
who passes through the clinic gains valuable
experience toward becoming a skilled dentist.
Due to the teaching clinic’s integration within a
larger framework of community outreach, our
students interact directly with and learn from
underserved Quebec residents. By training
socially conscious practitioners, our students
are taught to be leaders in their own
communities and advocate for empathy and
care as core values of the dental profession.

Mobile Dental Clinic 
Free basic dental care is provided by dental
students supervised by clinical instructors
onsite at community partners. People
requiring extensive care are referred to the
Undergraduate Teaching Dental Clinic, the
affiliate clinic at the Montreal General Hospital,
and other dental care providers, where care is
provided free of charge. 

The end of COVID-19 emergency measures
meant the return of in-person community
activities.  

In 2022-2023, we worked with the following
community partners: 

Hochelaga-Maisonneuve: Le boulot vers… 
Little Burgundy: Tyndale St-Georges
Community Centre 
Notre-Dame-de-Grâce: NDG Community
Council
Plateau-Mont-Royal: Mile End Mission, Sun
Youth 
Pointe-Saint-Charles: Share the Warmth 
Parc-Extension: PRAIDA 
Saint-Henri: Famijeunes 

Pediatric Clinic 
The Faculty of Dental Medicine and Oral Health Sciences offers dental treatments including
exams, cleanings, and certain dental work such as fillings and extractions for children and teens
ages 7 to 16. Treatment is provided by fourth year dental students, giving these students
experiential learning opportunities in pediatric care under the supervision of pediatric dental
specialists and general practice dentists.

Services are free of charge for children under 10, those receiving social assistance, and children
with immigrant or refugee status. For all other children and adolescents, treatment is provided at
reduced cost.
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Jim Lund Clinic
Many people in Montreal are unable to visit a
dentist because they do not have dental
insurance and lack the financial means to do
so. This sparked the creation in 2011 of the Jim
Lund Clinic at Welcome Hall Mission,
Montreal’s first permanent, free community
dental care clinic. The clinic is a partnership
between the Faculty of Dental Medicine and
Oral Health Sciences and Welcome Hall
Mission.

The Jim Lund Clinic is located inside Welcome
Hall Mission’s facility in the Saint-Henri
neighbourhood, and provides dental care for
those in need. While most patients are referred
through Welcome Hall Mission itself, many are
referred from other community organizations
across the Montreal region. The clinic is open
five days a week employing three dentist
professors who perform treatments, and
oversee treatments performed by dental
medicine students and residents from the
Faculty.

New clinic at Welcome Hall Mission
To increase access to dental care for more
underserved Montrealers, GreenShield
announced in December 2022 a gift of $1.35
million to the Faculty of Dental Medicine and
Oral Health Sciences. Alongside a contribution
from Quebec’s Ministry of Health and Social
Services (MSSS), this investment supports the  
construction of a second clinic at Welcome
Hall Mission and the full costs of the care
provided. It will be built in an unused space
next to the Jim Lund Clinic and will have three
chairs, doubling our capacity to serve patients.
The new clinic is scheduled to open in winter
2024. 

Oral Health Clinic for Neurodevelopmental
Diversity 
The Oral Health Clinic for
Neurodevelopmental Diversity is dedicated
to treating adults with autism spectrum
disorder (ASD) or an intellectual disability
that directly or indirectly affects their oral
health. The specialized team has a significant
impact on the health of the patients by
offering free dental care, more frequent
visits, and calming techniques. 

The clinic also trains dental medicine
students in special care dentistry. Our dental
residents complete multi-day rotations at the
clinic where they are exposed to a variety of
techniques to adapt dental care for treating
patients with ASD or an intellectual disability.

Summer Clinic
The Summer Clinic is open each July. Fourth
year dental students provide free basic dental
services for children and adolescents ages 10
to 17, for patients with a physical or intellectual
disability 10 years and older, and for people 65
years and older. The clinic is subsidized
through a grant from the MSSS.



FINANCIAL REALITY CHECK
The long-term effects of the pandemic on the oral health of the population are becoming
more apparent. We have seen in all our community clinics a resurgence of oral health
diseases due to stress, a lack of financial means to pay for dental care, and isolation. To
help those who need care regain and improve their oral health, each clinic requires
sustainable funding in the following areas:

Infrastructure;
Personal protective equipment
(PPE);
Oral hygiene aids and
educational tools for patients; 

Dental supplies;
Personnel; 
Equipment; 
Coverage of fees for patients referred
to McGill dental clinics and specialists. 
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Immigrant and Refugee Pediatric Dental
Clinic at the Montreal Children’s Hospital
Immigrant and refugee families are one of
Quebec’s fastest growing populations. The
Immigrant and Refugee Pediatric Dental
Clinic at the Montreal Children’s Hospital
provides dental care free of charge for
children under 10 who are not covered by
medicare (RAMQ). The clinic treats refugee
and immigrant children who do not yet have
access to dental care due to financial
constraints or lack of insurance. All care is
provided by fourth year dental students
supervised by Montreal Children's Hospital
staff dentists.

Dent ma maison 
Dent ma maison is a mobile dental clinic  
providing free preventive and curative dental
services to homebound seniors. The program
promotes the maintenance of independence,
health, and oral health in seniors. The Faculty
of Dental Medicine and Oral Health Sciences
provides the materials, equipment and
human resources, including professors,
dental students, technical experts, and
researchers. 
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Community Impact 
by the Numbers

Jim Lund Dental Clinic at
Welcome Hall Mission

$519,069
Undergraduate Teaching
Dental Clinic
$2,056,367

Immig rant and Refugee
Pediatric Dental Clinic

$148,773

Summer Dental Clin ic
$269,723

Mobile Clini c
$267,919

Dent ma maison
$19,280Oral Health Clinic for

Neurodevelopment al Diversity
$69,367

Pediatric Clinic
$103,425

$3,453,923
Value of delivered

dental care

In 2022-2023, the Faculty of Dental Medicine and Oral Health Sciences
community programs supported the oral health of thousands of people in the
Montreal region. Below are a few key metrics measuring our success in
serving the community.

With the help of donors, the impact of our efforts is multiplied, meaning every dollar goes further.
The Faculty changes lives by providing free and reduced cost dental care. The value of delivered
dental care is calculated according to the Association des chirurgiens dentistes du Québec (ACDQ)
fee guide.

*May 1, 2022 to April 30, 2023.



4,773

13,985

2,706

1,989

2,009

501

125

Jim Lund Dental Clinic at
Welcome Hall Mission

Undergraduate Teaching
Dental Clinic

Summer Dental Clin ic

Immig rant and Refugee
Pediatric Dental Clinic

Mobile Clini c

Oral Health Clinic for
Neurodevelopmental Diversity

Dent ma maison

Pediatric Clinic 1,343

27,431
procedures

delivered
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Oral Health Clinic for 
Neurodevelopment al Diversity

Pediatric Clinic

Dent ma maison

321

110

43

193

Mobile Clini c

Jim Lund Dental Clinic at
Welcome Hall Mission

Undergraduate Teaching
Clinic

Summer Dental Clin ic

Immig rant and Refugee
Pediatric Dental Clinic

2,824

638

529

5,338
Patients

seen

680

*May 1, 2022 to April 30, 2023.

*May 1, 2022 to April 30, 2023.



Following the Faculty of Dental Medicine and
Oral Health Sciences’ mobile dental clinics we
hosted last year, we received several positive
comments from those who took part. For many
this was their first dental visit in Canada, and
for others it was the first time they saw a
dentist in the last 10 years. When we were
promoting the clinics, some people expressed
fear when I told them they would be examined
by a student. But the welcome they received
along with the care and the amazing
atmosphere reassured them! The pleasant
surprise of getting a follow up call and 

Community Impact 
from our partners

appointment within a reasonable amount of time
completely changed their mind. A lot of residents
were proud to show to me their smile afterwards,
and they shared with me their great experience
at the mobile clinic. 

For the NDG Community Council, it is an asset
that we can provide this service to the residents
of our community. We are acutely aware of the
difficulties many of them face in accessing dental
care and the impact poor oral health can have on
their overall health, without mentioning the
impact on their social life. Thank you again for
this wonderful partnership and all that you bring
to our residents!

Julie Cormier
Assistant Director
NDG Community Council 
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The Jim Lund Dental Clinic has been a
gateway in terms of access to dental care for
many immigrants and refugees. When they
arrive in Montreal, they find out about the
Welcome Hall Mission food bank through their
social media communities. They then learn
about WHM’s free dental clinic and are
surprised and happy to come see us, and they
spread the word.
 
The people I see the most are refugees from
Venezuela, Colombia, Morocco, Egypt,
Somalia and most recently Ukraine. Some of
my patients are visiting the dentist for the first
time in their lives. We have families that get
their first dental cleaning ever. Other people
come with extensive dental work, such as root
canals, crowns and bridges, that don't look like
any dentistry we do in Canada. 
 
The recent wave of women, children and
elderly Ukrainian refugees crowd our waiting
room. 

Some arrived at the start of the war, while others
made their way through Europe seeking asylum
in various countries before ending up here. One
elderly woman told me how her daughter carried
her on her back all the way the train station. They
were squeezed into the wagons so violently she
sprained her knee and broke her front tooth. As
she struggles with her health issues in Montreal,
she is crying and telling us how much she misses
her country and wishes she could go back to see
her doctors there. 
 
Between all the staff at the Jim Lund Dental
Clinic we speak English, French, Spanish, Italian
and Russian fluently. Occasionally our students
help with other languages as well. Our secretary
Patricia and assistant Daniela both welcome
patients in Spanish and make them feel at home.
The patients appreciate this so much that even
when they get dental insurance and transfer to a
private dental clinic, they still come to visit and
chat with Patricia and Daniela. No matter the
language barrier, our caring team finds creative
ways to overcome it so our patients can get the
care they need.

Dr. Sofia Kholmogorova
Dentist, Jim Lund Dental Clinic
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Community Impact 
from those who work
with our patients



at the Mobile Clinics on Thursday evenings and
at the Faculty on Saturdays. 

These community clinic rotations enabled the
students to understand the health needs of
underserved people and their daily realities.

In the Mobile Clinics, traditional rotations for
students in years 1 to 4 that had been postponed
during the pandemic returned and years 3 and 4
provided care for patients. Year 3 teams
partnered with community organizations to
promote oral health through in-person sessions. 
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Report on
Community-based
Dental Education and
Oral Health Promotion

Community oral health services offers
undergraduate dental students a consecutive
series of courses in all years of the DMD
program. They can engage with, learn from,
and provide services to diverse groups of
underserved people, with the goal of
improving oral health through increased
access to dental care and oral health
education.

In the 2022-2023 academic year, students in
years 3 and 4 assisted by those in years 1 and 2
provided supervised care

Community oral health services are a key element of our Faculty’s dental
curriculum. It aims to educate students in community-based activities while
providing unique experiential learning opportunities across all four years.
Students learn about and support the community, and they achieve and
sustain community action.



Community groups we worked with include: 
Young children attending CPE Maimonides;
New immigrant fathers and their children in the Papa et Moi program of the NDG
Community Council;
Students with intellectual disabilities at two campuses of Summit School; 
Seniors at two low-rent seniors residences, organized by the NDG Community Council;
Youth trainees at Le Boulot vers…;
Adults with intellectual and physical disabilities at the Friendship Circle.

Oral health promotion 

Each year, dental medicine students receive awards for their dedication to equitable access of
dental services, for their empathy and respect, and for volunteering in the community.
Generous donors provided the awards that recognize the students’ community achievements. 
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Students also take part in various activities outside of the classroom to promote good oral
health to underserved groups. In May 2023, dental medicine and graduate students from the
Faculty and Welcome Hall Mission joined forces to host an oral health awareness event at
Tyndale St-Georges Community Center, coordinated by our Equity, Diversity and Inclusion
(EDI) Committee and the McGill Dental Graduate Students Society. In March 2023, third and
fourth year dental medicine students hosted 70 athletes from the Quebec Special Olympics at
the Sir Arthur Currie Gymnasium to engage with them in sports and provide dental
screenings. 



Report on
Community-based
Dental Research

Kengne Talla, P., Rodrigues, A., Hachey, S., Affoo, R., Basiren, Q., Bouferguene, S., Syed, M., & Emami, E. (2023). Oral health care
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experiences and perceptions of regulatory guidelines during the COVID-19 pandemic: a qualitative descriptive analysis. BMC
health services research, 22(1), 1570. https://doi.org/10.1186/s12913-022-08925-z
Nyariro, M., Emami, E., Caidor, P., & Abbasgholizadeh Rahimi, S. (2023). Integrating equity, diversity and inclusion throughout the
lifecycle of AI within healthcare: a scoping review protocol. BMJ open, 13(9), e072069. https://doi.org/10.1136/bmjopen-2023-
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Dritsch, N., Baras, A., Vergnes, J. N., & Bedos, C. (2023). Vers une santé orale planétaire [Towards planetary oral health]. Sante
publique (Vandoeuvre-les-Nancy, France), 35(HS1), 163–171. https://doi.org/10.3917/spub.hs1.2023.0163
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Our Faculty strongly believes that we must advocate for and promote access to oral health care for
everyone in our society. We are particularly committed to universal dental care coverage in
Canada, as it constitutes a basic human right. Access ensures good oral health, which is essential
for everyone’s general health and quality of life.

Our researchers, clinicians, students, and academics partner with diverse sectors of society. Below
is a snapshot of publications by faculty researchers. Government and philanthropic funding are a
key to their continued success in oral health research.
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Allison, P. Canadian Institutes for Health Research: The oral health of Canadians: an investigation of status and disease burden, access to
care, risk determinants, and associations with systemic health and well-being. The funding will support a collaboration with Statistics
Canada’s existing Canadian Health Measures Survey to gather data and address oral health-related knowledge gaps. The study is a
partnership involving all ten Canadian dental schools across the country.
E. Emami  S. Abbasgholizadeh F. Chandad S. Komarova P. Caidor  P. Talla C.Davies A. Faleh C. Bedos  B. Willie A. Moon  S. Madathil A.
Idrissi Janati R. Shrivstava  N. Giraudeau  M. Adiatman  L. Larbi Doghri  C. Inquimbert  E. Bertrand  S. Morneau: RSBO grant for the
project “Integrating Equity, Diversity, and Inclusion in the Development of Artificial Intelligence for Better Health and Oral Health Care:
EDIAI Pilot Study”

Graduate Students Research Day Awards
Graduate Poster Presentation Awards,  sponsored by the Network for Oral and Bone Health Research (RSBO):

1st place: Connie Colagrosso

2nd place: Clay Smith

3rd place: Jack Chapman
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Research Grants

More funding in research increases the opportunities for undergraduate and graduate students as well as
postdoctoral fellows to make meaningful contributions to scientific discourse, and in turn improve the health
and wellbeing of everyone in our society. 

FINANCIAL REALITY CHECK



IN THE
FUTURE



Our Faculty’s community clinics, education, and research work together to improve
vulnerable groups’ access to oral health care services. COVID-19 presented unique
opportunities to ‘think outside the box’ for our academics, clinicians, researchers,
students, and patients thanks to significant investments in digital dental health, allowing
us to improve the quality and impact of our academic, community and research missions. 

We are embracing the evolution of dental medicine. We are open-minded, innovative,
and collaborative in the provision of dental care, education, and research. 
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What we can continue to do going forward:

provide supervised clinical screening and care;
share digital education tools with our community partners;
support oral health promotion in the community;
continue research for improving populational oral health on a local and
international level.

All of this involves unconditional support by our generous donors!

The Sweating for a Healthy Smile student team raised money for the Mobile Clinic







www.mcgill.ca/dentistry
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