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McGill University and McGill School of Continuing Studies  
Guidelines for Remote Teaching 

 
(adapted from the TLS Guidelines published at https://www.mcgill.ca/tls/instructors/class-disruption/guidelines-remote)  

 
 

 
McGill is committed to creating and maintaining respectful and inclusive learning environments aimed 
at supporting students’ academic success. The guidelines below highlight relevant University policies 
and parameters required to create virtual teaching and learning spaces that are accessible and 
pedagogically robust. 
 
The Guidelines set expectations for members of McGill’s academic community participating in remote 
teaching and learning. They complement applicable University regulations and policies, and collective 
agreements, which continue to apply during remote course and program delivery, including, but not 
limited to: 
 

• Code of Student Conduct and Disciplinary Procedures 
• Charter of Students’ Rights 
• Policy on Harassment and Discrimination Prohibited by Law 
• Policy Against Sexual Violence 
• Policy for the Accommodation of Religious Holy Days 
• Policy on the Responsible Use of McGill’s Information Technology Resources 
• Policy on Copyright 
• University Student Assessment Policy (USAP) 
  

In the Guidelines enumerated below, “you” and “your” refer to instructors who are delivering all or part 
of a course or program to McGill students through remote teaching. “Instructors” therefore includes 
McGill academic staff members on appointment, course lecturers, teaching assistants, and guest 
lecturers. 
  
1. Instructors are responsible for being familiar with, and abiding by, applicable policies such as the 

ones listed at the top of this document in the context of remote learning, and otherwise. The more 
specific information below complements the information provided in those policies and is not 
intended as a summary of all policy information pertaining to McGill students involved in remote 
learning. 

 
2. The University strongly encourages instructors to prioritize accessibility when designing, adapting, 

and teaching their courses. McGill’s equity team has developed a comprehensive set of 
recommended practices for inclusive and accessible remote learning environments. This 
resource sets out straightforward measures for instructors to render remote learning environments 
more accessible for students with disabilities. Instructors can also contact McGill’s Accessibility 
Advisor, Rachel Desjourdy, for guidance on enhancing accessibility in remote teaching contexts. 

 
3. As always, communication with students is critical. Each instructor in charge of a course or 

program involving teaching with a remote delivery platform should expressly communicate the 
following types of key information at the start of the term: 
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• how you will teach the course (e.g., platform used, fixed [synchronous] class times) 
• how learning activities (e.g., lectures, labs, conferences, team work) will be conducted 
• whether/how you expect students to participate in class discussions and forums 
• how and when students can reach you (regular weekly office hours and/or by appointment—

this information must also be included in your course syllabus) 
• the methods of assessment you will use 
• how you will provide feedback 
• your expectations for class conduct (e.g., respectful communication) 

 
Note that, as indicated above, University policies such as those set out in the Charter of Students’ 
Rights continue to apply. Within remote teaching contexts, students enjoy the academic rights that 
the Charter confers, including the right to fair and reasonable assessment and the right to timely 
feedback. 

 
4. During the remote delivery period, the University is obligated to provide EQUIVALENT ACCESS to 

course content to all students, regardless of when/where they are.  
 
Students are therefore expecting instructors to record their fixed (synchronous) lectures/classes, 
as this is the best way to ensure equivalent access to students located in different time zones, 
those with bandwidth and other technology issues, and those balancing their studies with other 
responsibilities resulting from the pandemic (e.g., dependant care). It will also ensure that any 
student who falls ill during the semester will continue to have equivalent access to course content 
delivered in lectures/classes.  
 
Please record your fixed (synchronous) lectures using Zoom from within myCourses, as this has a 
number of benefits:  

• limits access to authorized students only 

• prevents students from being able to download recordings 

• results in captioning of lectures—an important review and accessibility feature, especially for 
the hearing impaired 
 

To protect your lecture recordings and the use of your and other individuals’ images in the 
recordings in myCourses, the University encourages you to post the following notification in 
myCourses and remind students of it at the beginning of fixed (synchronous) sessions: 

 
I remind everyone of their responsibility to ensure that this video and associated material are not 
reproduced or placed in the public domain. This means that each of you can use it for your 
educational (and research) purposes, but you cannot allow others to use it, by putting it up on 
the Internet or by giving it or selling it to others who may also copy it and make it available. 
Please refer to McGill’s Guidelines for Instructors and Students on Remote Teaching and Learning 
for further information. Thank you very much for your help with this. 
 

Note that myCourses has been selected as the preferred platform for hosting recorded lectures 
since it offers standardized service for McGill instructors and students, thereby providing increased 
security and data protection and simplifying user experience/access, information technology 
maintenance, and platform security. Use of any alternative platform must be approved by the 
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head of the unit, in consultation with the Office of the CIO or its delegate, and always comply 
with the University’s policies and directives. 

 
Recordings will be kept in myCourses for one year, after which they will be deleted. 

 
4. Students must consent to being recorded if they are attending a lecture or participating in a 

component of a course that is being recorded. Students will be notified through a “pop-up” box in 
Zoom if a lecture or portion of a class is being recorded. If they are not comfortable being in a class 
that is recorded, students may decide not to take part by logging off of Zoom. Making class 
recordings available in myCourses will allow students who log off to later watch the recording. 
  
In the interests of fostering engagement and participation, instructors may wish to signal to 
students that they turn on their video cameras for the duration of the class. However, this may 
have the unintended effect of (i) creating a disadvantage for students with weak Internet 
bandwidth or other technological limitations and/or (ii) compromising students’ privacy. Instructors 
should therefore avoid requiring that students’ video cameras be turned on. 
 
If your course includes a required active participation component during the scheduled course 
time, before compelling students to turn on their cameras, consider options such as “chat” 
functions or audio only. If video requirements cannot be avoided, accommodations for students 
may be necessary. Guidance related to accommodations for students can be obtained from the 
Office of the Dean of Students.  

 
Instructors can require students to turn on their cameras for oral presentations and oral 
examinations. However, if students do not have the necessary resources (e.g., adequate Internet 
bandwidth or camera), instructors are required to offer an accommodation. The Office of the Dean 
of Students can be consulted to advise on appropriate alternatives.  
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