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The CLEAR toolkit

Objective

To assess whether training family medicine residents

to use this clinical decision aid helps them to ask

about and address the social determinants of health

in routine clinical practice contributes to improved

health and social outcomes for their patients.

The CLEAR toolkit is a clinical decision aid providing

health workers with practical skills to ask about and

act upon the social determinants of health.

Family medicine residents regularly came into contact

with vulnerable patients. However, patients seldom made

the link between their social situation and their health

conditions. Moreover, patients often have difficulty in

identifying pathways to access health and social care and

are unaware of their rights. Family medicine residents

understand the importance of asking about the social

determinants of health, yet, time is a central constraint.

Patients were often more forthcoming about their social

challenges with local community organizations.

Results  
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To make a real impact on improving heath requires

taking action on the social causes underlying poor

health. Yet, many physicians feel helpless faced with

the social and economic challenges of their patients.

Background

Founded in 2010, the CLEAR 

Collaboration (www.mcgill.ca/clear) 

was created to empower frontline 

health workers to improve health 

and social outcomes for 

marginalized children and families, 

particularly in low and middle 

income countries.

A mixed methods approach was used including:

• Local Adaptation of the CLEAR toolkit to the 

local context

•Recruitment and training of first year family 

medicine residents to use the toolkit

•Piloting the toolkit  in the clinical practice setting

• In-depth interviews with residents, patients and 

local community organizations

•Questionnaire survey soliciting patient feedback

Study Design

Data Collection
Semi-structured interviews were used to explore

potential barriers to taking action on the social

determinants in clinical practice and the ways in

which the CLEAR toolkit could be improved to

overcome these barriers. Further, SurveyMonkey

was used to collect patient satisfaction with the

clinical encounter and assess changes in outcomes.

Health works have an important role in helping patients:

1) Feel more at ease discussing their social challenges,

2) Better understand their rights and entitlements,

3) Navigate more easily the health and social systems.

Conclusions  

Setting 
The study was carried out in May-August 2015 with

family medicine residents, patients, and community

organizations in one of the largest family medicine

academic training centers in Canada serving an

ethnically diverse population.


