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Introduction
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For my ARIA project, under the supervision of Prof. Erin
Strumpf at McGill University and Prof. Sara Allin at
University of Toronto, | conducted the environmental scan
portion of their study: Primary Care Reform and Medication
Appropriateness for Seniors. Prof. Strumf and Prof. Allin,
along with the other members of the research team gave
me a lot of freedom. They even gave me the unique
opportunity to design and test the environmental scan
methods myself.
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Search Strategy

Design

This was the first stage of my project. | read health
economics papers and drew on their methods to develop
my own research method. | then created a list of key terms,
and a list of relevant organisations (ministry websites,
academic search engines etc.) that | could use to conduct
my search. The key term list was made in both English and
French, and the key organisation list was made for both
Ontario and Québec. This was my first significant
challenge, | speak French, but | am not familiar with French
medical terminology and | could not simply translate the
terms because it is unlikely that Québec would just use
direct translations of English terms. | eventually worked
through this challenge by using bilingual papers and search
engines. Once all of my lists had been completed, | had
them reviewed by two McGill librarians and the entire
research team.

(3) Reforms (secondary) (4) Medication (5) Seniors (Eldery)
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patient's medical home (PMH)
multiorofessional

organisation des services de santé
prestation des soins de santé
prestation des services de premidre ligne

groupes de médecine de famille (GMF)
centre de médecine de famille (CMF)
multiprofessionnel (?)

réaction indésirable aux médicaments prescrits
les effets secondaires liés aux médicaments
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The Search

As | performed the search, | kept notes on content and my
search methods. | also downloaded every document that |
felt was useful enough to share with the team. In order to
catalogue these documents efficiently, | created a Google
Form with a series of questions that could be used to
summarize a document, and once the form was completed
it automatically populated an excel with the answers to
each question. The final result was a spreadsheet that
clearly summarized every important document that our
environmental scan found. When | was getting to the end
of my Ontario search, | hit my next major challenge, | was
running out of time. | was about half way through my ARIA
internship, but | had over half of the project left to complete.
| needed a way to make my search more efficient. So |
went back to the drawing board and came up with a
solution. | created Custom Google Search Engines which
are much like a regular Google search except they only
search the websites you tell them to. So all | needed to do
was create a Google Search Engine that would only search
the websites of the key organizations, and then | could
search multiple organisations at once!

2. Setting (not place of publication):

309 responses

Ontario 153 (49.5%

Quebec 129 (41.7%)

Canada 28 (9.1%)
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Policy Review

Having finished the research portion of my project | now
moved onto the final portion, creating a policy timeline. The
team tasked me with creating a policy timeline for Ontario
and Québec that contained every policy between 2000 and
2018 that affected team-based care and/or the medication
of seniors. | combed through my research, and created a
list of about 50 policies from each province. | summarized
each of these policies using an excel, and ranked them
based on their effectiveness and relevance to our study.
Once | had finished the policy review and it had been
reviewed by the team and then revised, | created a short
summary of each policy that could be presented to health
care professionals when our team conducted interviews in
the next stage of the project.

10. Does the source describe a policy, or mention relevant policies?

312 responses

Yes - Continue to Policy Review 203 (65.1%)

109 (34.9%)
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