
Internship Interview 
Workshop



This workshop is Not being recorded

*Please have your cameras turned on 

for the whole workshop*

Thank you



Partnering with the

 

Arts Internship Office



Introductions

✚ YES Employment + Entrepreneurship

✚ You



YES 

Employment+Entrepreneurship
✚ 25+ years

✚ Helping people find jobs, start a 

business or monetize their art

✚ Workshops and 1:1 coaching

✚ All in English

✚ Almost 10 years partnering with the 

McGill Arts Internship Office

✚ Office in Montreal

✚ Serves people who live anywhere in 

the province of Quebec



You (please turn on your mic 

or write in the chat box)

✚ First Name

✚ Your Major



• Prepare prior to an interview and know what 
constitutes post interview etiquette

• Develop strategies for communicating your 
skills and experience in an interview

• Identify resources for preparing and practicing, 
to help build your confidence

Learning Objectives



Preparing for 
your 

Interview



Visualization





❑ Keywords from internship posting taped 
next to camera?

❑ Questions to ask interviewer(s) written 
down (not memorized)?

❑ Next to you: water, Kleenex, pen & paper, 
cell phone on airplane mode?

❑ STAR examples ready?

❑ Researched the company/organization?

Before Interview 
Checklist



Key Words

Strategy to Communicate 

your Skills and Experience



.

Use Key Words from the Internship Posting

Key Words are:
• Any words that are repeated
• All acronyms
• Any words that are capitalized
• Any words you think are key words

Start with the Qualifications/Requirements section of the posting
2nd look at the Responsibilities section of the posting



.

How to Set & Achieve these 

Learning Objectives

Rewrite them as 
SMART goal statements! 



.

Key words from the internship posting
Requirements Section

• French (capitalized)

• English (capitalized)

• Youth (repeated)

• Social (repeated)

• Human rights (repeated)

• Justice

• Equity

• Anti-racism

• BIPOC (acronym)

• Newcomer

• Refugee

• Inclusivity

• Discrimination

• SDGs (sustainable development goals) (acronym)

• Indigenous cultures

• LGBTQI+ rights (acronym)

• Gender-based

• Intersectional

• Approaches (repeated)

• Trauma-informed

• Anti-oppression

• Practices (repeated)

• Decolonizing

• Work collaboratively

• Database management

• Microsoft applications (capitalized)

• Children

• Non-formal setting

• Online setting



Write the keywords on a 

post-it note and tape it next 

to your camera.

The note acts as a reminder 

to use the keywords when 

answering the interview 

questions



• Convey confidence & enthusiasm 

(tone of voice + smiling)

• Try to use keywords from the 

internship posting

• Avoid including personal information 
(e.g. age, financial aid)

• Avoid rambling (going on & on) 

Introducing 
 Yourself



“Tell me about yourself” Interview Question



Activity: Write your answer to

“Tell me about yourself”
• Outline

Or

• Full sentences

Or

• Just the key words you want to mention



I’m in my 3rd year at McGill University majoring in international 

development. I’m passionate about giving back to the community and have 

found that my involvement in organizations and team sports is quite 

valuable. For example, through work with my sorority, I learned how to 

communicate with local businesses and created a donation campaign that 

raised $3,000 for a non-profit organization. The networking skills I learned 

from that would really help me with this fundraising internship. I can’t wait 

to apply my experience in a role that lets me connect with people, raise 

awareness and stretch myself! 

✚ Your education

✚ Your experience (paid &/or 

unpaid)

✚ Your accomplishments

✚ Interests or extra-curricular 

activities

✚ Keywords from the internship 

posting

“Tell us a little bit about yourself”



I’m due to graduate from McGill University in International Development, and 

I can’t wait to start my career in event planning and development. Ever since I 

was a high school student and organized my Grad—15% under budget and 

with record attendance—I’ve had a passion for planning successful events. 

Last year, I worked part-time at a local animal shelter, coordinating 

fundraising events and social media, where I grew their followers and 

increased donations. I discovered that creating events that effect positive 

change is a big driver for me. Now, I’m looking to do that full-time with the 

MUHC Foundation, which does such meaningful work! 

✚ Your education

✚ Your experience (paid &/or 

unpaid)

✚ Your accomplishments

✚ Interests or extra-curricular 

activities

✚ Keywords from the internship 

posting

“Tell us a little bit about yourself”



Activity: Write your answer to

“Tell me about yourself”
• Outline

Or

• Full sentences

Or

• Just the key words you want to mention



The STAR Method

Strategy to Communicate 

your Skills and Experience



✚S=Situation

✚T=Task

✚A=Action

✚R=Result (positive)

STAR MethodS

T

A

R

2



"In my last part time job, I wasn’t familiar with the CRM at 
first. After a few hours of on-the-job training, I was able 
to enter data into the system, but I still wasn't happy with 
my fluency. Therefore, I found online tutorials and spent 
evenings training myself to improve. I became fluent in 
the program very quickly. It was nice to dive in, learn the 
system well, and have that sense of accomplishment at 
the beginning of my career.”

✚ S: Wasn’t familiar with 

CRM

✚ T: To improve fluency

✚ A: Sought out online 

tutorials during off hours

✚ R: Learned the CRM 

system well and have a 

sense of accomplishment

“Tell us about a time when you had 
to teach yourself a skill quickly”

2



“During my internship last summer, I submitted my main project ahead 
of schedule and was then given a second project to finish by the end of 
my internship. When I got to within two weeks of completing my 
internship and returning to university, I knew that I was not going to be 
able to complete the secondary project by the end of my internship. I 
met with my supervisor and proposed a situation which allowed me to 
continue to work on the project part-time after the official end of the 
internship. She told me that they typically would not do this, but 
understood the circumstances and were willing to be flexible to make it 
happen. I was able to complete the secondary project a few weeks later 
and got a high overall rating for my work."

✚ S: Given a second project

✚ T: Wouldn’t be able to 

complete it before the 

deadline

✚ A: Approached supervisor 

with a proposal (solution)

✚ R: Completed the second 

project by the new deadline. 

Supervisor was very happy 

with my work

“Tell us about a time when you didn’t think you 
would make a deadline/due date”

2



Activity: Write your answer to
“Tell us about a time when you didn’t think you would 

make a deadline/due date”
• Outline

Or

• Full sentences

Or

• Just the key words you want to mention



Common Internship Interview 

Questions



“I grew up watching the news and being fascinated by journalism 
and I knew without a doubt that my dream in life was to someday 
be the person bringing those stories to the world. I’ve taken 
journalism and writing classes every chance I’ve had and the desire 
to take this passion and turn it into a career is my goal in life. I’ve 
spent the past four years learning the academic side of journalism, 
and the chance to see first-hand how a newsroom is run and what 
it takes to make every broadcast come together is an opportunity I 
couldn’t pass up. CTV is known for integrity and truth in reporting 
and those are values I hold myself to as well.”

✚ Keywords from the 

internship posting

✚ Mention the organization 

by name

“Why are you interested in this Internship?”



“I’ll be graduating this year with a degree in marketing and I am 
looking to find a full-time internship, ideally with your advertising 
agency where creativity and innovation are rewarded. I’m hoping 
that I will be able to roll that internship into a long-term relationship 
where I can continue to grow and expand my responsibilities. 
Eventually I’d like to work my way into a creative account 
management position or marketing group manager position. I’m 
already working towards those goals by supplementing my degree 
with extended learning opportunities during my free time and by 
attending seminars and conferences locally and regionally that focus 
on these skills.”

✚ Keywords from the 

internship posting

“What are your long-term goals?”



“As a business major, I’ve spent the past four years focusing my 
entire education around sales and marketing and have spent 
every summer since I graduated from high school putting that 
education into practice. For the past four years I’ve been 
building a successful summer landscaping business. I started 
out mowing lawns for my neighbours but through hard work 
and by building relationships with new and potential clients 
through marketing and outreach, my landscaping business has 
grown to encompass more than 50 private residences and 10 
public properties. I’m constantly looking for ways to learn 
more about sales and marketing and I can think of no better 
way to get that experience than with an internship ABC 
company!”

✚ Keywords from the 

internship postings

✚ Mention the organization 

by name 

“Why should we consider you for this internship?”



1. What would a typical week look like in this role at 
ABC company?

2. What would the first challenge be for this role?
3. How do you measure success for this internship?
4. What would be the next step in the interview 

process?
5. When could I possibly hear back from you?

✚ Write down the questions and 

read them (don’t memorize 

them)

✚ The interviewer is assessing 

your interest in working for 

their company.

“Do you have any questions for us?”



After the 

Interview



What went well? Which questions did 

you find challenging to 

answer?

After Interview: Debrief with yourself



Within 24 hours of the 
interview

Your are thanking 
them for their time and 
consideration

After Interview: Send Thank You Email



"That's a really thoughtful question, I've never been asked 
that before.“

Or

“Could you please repeat your question?”

Or

paraphrase the question

✚ Avoid replying “That’s a 

great question!”

When you Don’t Know how to Answer a 

Question



Hello [Interviewer’s Full Name],

Thank you for meeting with me today. It was a pleasure to learn 
more about the team and position, and I’m excited about the 
opportunity to join [Company Name] and help [bring in new 
clients/develop world-class content/anything else awesome you 
would be doing] with [Company Name] team.

Best regards,
[Your Full Name]
[Your phone number]

Send a thank you email to 

everybody in the interview

Thank you emails are short

Example of a Thank You Email



Hello Ms. Bernard,
I wanted to thank you for inviting me to your office today. I really enjoyed hearing about 
4Apps’ goals for streamlining the software and placing an emphasis on quality UX design, and 
how you see the engineering department playing a role in these initiatives.

4Apps seems like a great place to work - I really admire the mission that drives your business.

Have a great rest of the week,
Kyle Triston
514-123-4456

2nd Example of a Thank You Email



Hello [Full Name],

I hope all is well. I’m following up to see if you have any updates 
regarding the [Job Title] position that I interviewed for on 
[Date].

ABC Company needs can be fulfilled with my experience and 
skill sets. I’m excited to hear about the next steps.

Thank you,
[Your Full Name]
[Phone Number]

Email text you would send if 

you haven’t heard from the 

interview(s)

Follow Up emails are short

Example of a Interview Follow Up Email



Resources for 
Preparing & Practicing 

Interviewing



Resources for Preparing & Practicing Interviewing

https://docs.google.com/spreadsheets/d/1b4_lpHeLb9NldVWgWKq14nMxHEvlF3qMpEd3QdOc7Ck/edit#gid=815296917



✚ Google Interview Warmup

✚ Glassdoor (Interview tab)

✚ Chat GPT

✚ The Interview Prep Agency https://www.youtube.com/watch?v=vUcUgd8t40I

✚ Indeed https://www.youtube.com/watch?v=dY5z_adVJMw

The Muse Website

Intern Queen YouTube Channel

YES Interview Workshop https://yesmontreal.ca/employment/calendar/

CAPS Interview Workshop https://www.mcgill.ca/caps/events

Resources for Preparing & Practicing Interviewing



https://grow.google/certificates/interview-warmup/

Google Interview 
Warmup



https://grow.google/certificates/interview-warmup/

Glassdoor
Interview
Tab



https://grow.google/certificates/interview-warmup/

Screenshot 
Of ChatGPT 
Prompt



https://grow.google/certificates/interview-warmup/

Screenshot 
Of ChatGPT 
Prompt



✚ What Not to do at an Interview! | The Intern Queen 
https://www.youtube.com/watch?v=X1ewWJkWIYs

✚ How to Ace a Skype Interview! | The Intern Queen 
https://www.youtube.com/watch?v=gLK4aYNB224

✚ How To Follow Up After The Interview | The Intern Queen 
https://www.youtube.com/watch?v=FJg9qeiPOJE 

Videos: Internship Interviews

https://www.youtube.com/watch?v=X1ewWJkWIYs
https://www.youtube.com/watch?v=gLK4aYNB224
https://www.youtube.com/watch?v=FJg9qeiPOJE


Meeting with a career advisor

1

McGill CAPS

2

Meeting with a McGill graduate

McGillConnect

1:1 Guidance



Write in the chat box - What is 

1 of your biggest take aways 

from this workshop?



Questions



Thank you!



https://www.mockquestions.com/interview/Behavioral/Tell+me+about+a+ti
me+when+you+had+to+learn+something+new+within+a+short+deadline..ht
ml
https://collegegrad.com/tough-interview-questions/give-me-an-example-of-
a-time-when-you-failed-to-meet-a-deadline
https://careers.un.org/lbw/jobdetail.aspx?id=170668
https://www.internships.com/career-advice/interview/how-to-answer-tell-
me-about-yourself
https://theinterviewguys.com/internship-interview-questions-and-answers/
https://www.themuse.com/advice/internship-interview-questions-
answers#internshipquestion1
https://theinterviewguys.com/internship-interview-questions-and-answers/

References

https://www.mockquestions.com/interview/Behavioral/Tell+me+about+a+time+when+you+had+to+learn+something+new+within+a+short+deadline..html
https://www.mockquestions.com/interview/Behavioral/Tell+me+about+a+time+when+you+had+to+learn+something+new+within+a+short+deadline..html
https://www.mockquestions.com/interview/Behavioral/Tell+me+about+a+time+when+you+had+to+learn+something+new+within+a+short+deadline..html
https://collegegrad.com/tough-interview-questions/give-me-an-example-of-a-time-when-you-failed-to-meet-a-deadline
https://collegegrad.com/tough-interview-questions/give-me-an-example-of-a-time-when-you-failed-to-meet-a-deadline
https://careers.un.org/lbw/jobdetail.aspx?id=170668
https://www.internships.com/career-advice/interview/how-to-answer-tell-me-about-yourself
https://www.internships.com/career-advice/interview/how-to-answer-tell-me-about-yourself
https://theinterviewguys.com/internship-interview-questions-and-answers/
https://www.themuse.com/advice/internship-interview-questions-answers#internshipquestion1
https://www.themuse.com/advice/internship-interview-questions-answers#internshipquestion1
https://theinterviewguys.com/internship-interview-questions-and-answers/


info@yesmontreal.ca

Be part of our community. Search for YES Employment + Entrepreneurship.


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53

