
 
 

COMS 611 (CRN 7960) (3 credits) 
History/Theory/Technology: 

The Communication Ecology, the Nation State and the Public 
 

Class date & time: Friday, 11:35 am-2:25 pm 
Class location: FERR 230 
Professor: Mark I. Lloyd 
Office: Arts W 265. 
Email: mark.lloyd@mcgill,ca 

 
The flashy open: 

2022 Doomsday Clock Statement 

At doom’s doorstep:  

It is 100 seconds to midnight 
… the members of the Science and Security Board [of the Bulletin of 
Atomic Scientists] find the world to be no safer than it was last year at this 
time and therefore decide to set the Doomsday Clock once again at 100 
seconds to midnight. This decision does not, by any means, suggest that 
the international security situation has stabilized. On the contrary, the Clock 
remains the closest it has ever been to civilization-ending apocalypse 
because the world remains stuck in an extremely dangerous moment. In 
2019 we called it the new abnormal, and it has unfortunately persisted. 

Last year, despite laudable efforts by some leaders and the public, 
negative trends in nuclear and biological weapons, climate change, and a 
variety of disruptive technologies—all exacerbated by a corrupted 
information ecosphere that undermines rational decision making—kept the 
world within a stone’s throw of apocalypse. Global leaders and the public 
are not moving with anywhere near the speed or unity needed to prevent 
disaster. (emphasis added) 

What the Science and Security Board of the Bulletin of the Atomic Scientists call an information 
ecosphere, many communication scholars call a communications ecology.  What is the 
relationship between our communications ecology and the negative trends in weapons of war and 
environmental changes and “disruptive technologies”?  What are the responsibilities of “global 
leaders” regarding our communications ecology?  What is the responsibility, what is the power 
of a nation state regarding our communications ecology?  What is the responsibility, indeed, 
what is the power of what this board calls “the public”?  How did we get here? 

 

 

https://thebulletin.org/about-us/science-and-security-board/
https://thebulletin.org/about-us/science-and-security-board/
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Land Acknowledgement 

McGill University is named for James McGill who enslaved displaced African and Indigenous 
people.1 McGill is situated on illegally taken Indigenous lands in Tiohtiá:ke (Montreal). The 
Kanien’kehà:ka (Mohawk) of the Haudenosaunee Confederacy are the rightful custodians of 
these lands and waters. We acknowledge and respect the continued connections with the past, 
present and future of Indigenous and other racialized peoples within the Montreal community. 

 

Seminar Description 

This is a course on the dynamic and vital relationship between communication policy (the 
legislation, regulation and practice) and the urgent challenges facing our communities.  
Communication policy includes concerns about freedom of expression, access to public 
information, intellectual property, state and corporate surveillance, innovation policy, cultural 
policy, and market regulation. As the quote from the Bulletin of Atomic Scientists suggests, 
communication policy is increasingly recognized as being at the center of what are thought to be 
larger and more dire concerns.  We will seek to answer, and to question, the presumptions in the 
questions, and to apply those questions and answers to the real world of Quebec. 

The course is divided into three parts: Part I will be focused on history and theory and is meant 
to get everyone on roughly the same page and speaking the same language about communication 
policy; Part II will be a student-driven examination of communication policy and its impact on 
infrastructure and content in Quebec; and Part III will be a student–driven focus on proposals to 
change or justify existing practice regarding communication policy in Quebec.     

After the first getting to know you class, the reading load with be approximately four essays or a 
short book per week (or the equivalent), and the seminar will be a mix of lectures and 
discussions. Students will be required to write a two-to-three page essay in response to that 
week’s readings, lecture and discussion applying that course material to their particular areas of 
interest.  The goal is to learn from each other.  While I have relatively deep experience in the 
field of communication policy, the one thing I have become more and more certain of is that I 
have more to learn.  I hope to share what I have come to learn and to learn from you. 

After many years of teaching, I have come to see that students learn best when they research 
issues relevant to them and share what they have learned with their fellow students.  All students 
are encouraged and will have the opportunity to provide constructive, thoughtful criticism.   

Goals: at the end of the term I would like you be able to: 

1. see the connections between policy, content, technology and the state; 

2. understand how to apply historical insight to the ever-changing world you face; 

 
1 Learn more here at https://www.blackcanadianstudies.com/Recommendations_and_Report.pdf (pp. 55-67 
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3. demonstrate an ability to defend your solutions while remaining open to the contrary views of 
others; 

4. gain confidence in your ability to parse policy in its various forms, whether corporate practice, 
administrative regulation, court decision or legislation; 

5. see how communication policy impacts democratic stability, climate change, and war;  

6. leave the course a little more precise, confident, and skilled in your thinking and 
scholarly practice than when you went in. 
 
Communication  

I will have office hours on Wednesdays from 2:30 to 4:00 EST, if we are not able to meet in 
person, I will use the Zoom waiting room feature, which allows me to let students in one at a 
time, just as if you were outside my door. I am also available by appointment (to be scheduled by 
email). 

In addition, I will post announcements to the MyCourses website frequently throughout the term 
and we will use the discussions page of MyCourses for administrative and other communication. 
To that end, I strongly recommend posting any general questions on the online discussion board 
since my responses can be seen by the whole group. 
 
Required Readings and Supplementary Materials  

All required readings and other supplementary materials will be provided on MyCourses.  

Description and Assessment of Assignments  

Reading Posts: You will be expected to write a short reaction to the readings each week. The 
posts should be no more than three pages, double-spaced.  Except for the first week, all posts are 
due Wednesday before class. It should cover all the readings that week; and answer:  

1) What do you think are the most important points made by the author/s?  Pull paragraphs or 
sentences from the readings that demonstrate those points/your focus.  

2) How do the weeks readings contrast with each other?  

3) Do you agree or disagree and why?  In other words, what do you think?  

Submit your readings posts to me via email.  I will post selected posts on MyCourses.  

The readings posts are meant to give me a sense of your interests before class and set up a 
discussion agenda for class.  Your fellow students will have access to your posts.  This process 
should result in everyone ready with at least one comment that they’ve had time to consider. 

Obviously late posts will not be useful.  There can miss two of the six reading posts due without 
an impact on your grade.   
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Case Studies – Presentations and Response Papers: You will receive details about each case 
study separately. The individual response paper is due the Wednesday after the class (more like a 
standard weekly response paper) and should include your response to your group work and other 
student presentations.   

Final Paper: Your final paper is your opportunity to reflect at length on what you have learned 
in the class and should include a supported hypothesis to a problem, an examination of various 
sides of that problem, and a strongly supported conclusion.  The paper should refer to the class 
work. It should be roughly 15-20 pages.   

 
Method of Evaluation 

Final seminar grades are based on the following four components, which are elaborated in 
greater detail in the seminar schedule below.  
 
Part I – Establishing a Baseline 

Weekly Response to Course Material /due Wednesday before class    30% 

Part II – Community Study/Presentation of a Community’s Communication Ecology 

Individual Response to Presentations/due Wednesday after class    25% 

Part III – Quebec Proposals/Presentation  

Individual Response to Presentation/due Wednesday after class    25%  

Final Paper           20% 

What to Expect from the Class Meetings 

Unless we have another outbreak of the Covid-19 pandemic, classes will be in person.  We will 
take a break during the three-hour class at roughly the mid-way point depending on student 
restlessness.  The first six weeks of classes will be a combination of lecture, sometimes with 
short video, and class discussion.  I will endeavor to bring in visiting scholars/practitioners 
depending on availability, class topic and student interest.   

Participation in class 
Showing up, paying attention in class, and contributing to discussion is the default mode of 
class participation. Helping out your classmates with their projects is still another.  
If you are not sure how you can or should contribute to the course, please come meet with me. 
 
(Post-Discussion) Class Discussion Section 
While I encourage you to focus on the assigned readings, students will sometimes make 
references to other authors not on the syllabus or in the readings. If you mention something like 
this in class (for instance, dropping the name of a scholar you like, such as adding a Foucault 
reference to comment in class, you should post something to the class discussion section on 
MyCourses along with a citation or web link as appropriate after class. I will also ask you to 
concisely explain your reference to the class when you make it. 
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SEMINAR SCHEDULE: WEEKLY READINGS AND ASSIGNMENTS 

(Week 1) September 2. Seminar Introduction/Getting to Know You 

Part I: Establishing a Baseline 

(Week 2) September 9.  Communication and Democracy 

• Lloyd, The End of History 
• Allenby, Online disinformation and emerging tech: Are democracies at risk? 

(Week 3) September 16.  The State and Access to Information 

• John, The Civic Mandate for Communication 
• Raboy, The Politics of Neglect:CBC 
• FCC Critical Information Needs, Literature Review 
• Haidt, Yes, Social Media Really Is Undermining Democracy 

 
(Week 4) September 23  

Researching at McGill – Meeting at Library with Mr. David Greene 

(Week 5) September 30. Freedom of Expression/Cultural Policy 

• Sen, Press Freedom What is It Good For? 
• Norris, Limits on Press Freedom and Regime Support 
• Sabine Milz, Canadian Cultural Policy-making at a Time of Neoliberal Globalization 

 
(Week 6) October 7. Innovation and Market Policy  

• Napoli, Media Economics and Media Policy: The Good and the Bad 
• Atkinson, Understanding US National Innovation System 
• Andrew Clement, Canadian Network Sovereignty: A Strategy for Twenty-First Century 

National Infrastructure Building 

(Week 7) October 14 Emergency Communication and Surveillance  

• Schneider, Data and Goliath 
• Lloyd, Ubiquity Requires Redundancy 

Part II:  Case Study One: Mapping a Communication Ecology (Week 8) October 21 

• Assessing Community Information Needs, Knight Foundation 
• Lloyd, A Few Lessons 

Student Research/Discussion 
 Developing the questions and prepping the outline for a Collaborative Review 
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(Week 9) October 28 

 Student Research/Discussion 

(Week 10) November 4 

 Student Presentation of Research/Discussion 

Part III: Case Study Two: Proposing Communication Policy for Quebec 

(Week 11) November 11 

• Norris, Public Sentinel Recommendations 
• Schneider, Data & Goliath Recommendations 

(Week 12) November 18  

Student Research/Discussion 

(Week 13) November 25 

Student Research/Discussion 

(Week 14) December 2 

Student Research/Discussion 

Wednesday, December 21 - Final Paper Due 

Other Important Dates: 

• Add/Drop deadline: Tuesday, September 13 

• Withdrawal with refund deadline: Tuesday, September 20 

• Withdrawal WITHOUT REFUND deadline: Tuesday, October 25 

• Makeup Days: Thursday, October 13 and Friday, October 14 * † 

• Study Day: Tuesday, December 6 

• Exams begin: Wednesday, December 7 

 

 

 

 

 

 

 

 

https://www.mcgill.ca/importantdates/channels/event/fall-2022-course-change-adddrop-deadline-326109
https://www.mcgill.ca/importantdates/channels/event/fall-2022-deadline-web-withdrawuniversity-withdraw-326111
https://www.mcgill.ca/importantdates/channels/event/fall-2022-deadline-web-withdraw-326112
https://www.mcgill.ca/importantdates/channels/event/fall-2022-examination-period-334837
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Class Credos: (with credit to Prof. Jonathan Sterne) 

More than one thing can be true: strong policy analysis works best if one holds onto 

apparently contradictory ideas at once, and can explain how they might both be true in 

specific circumstances. 

No bullshit: we will avoid easy, prepackaged explanations of complex phenomena, and we will 

greet the claims of interested parties as open to interpretation and analysis. We will also 

not bullshit one another. That said, you will have many opportunities to brainstorm and 

make things up. That kind of activity is strongly encouraged, and is not bullshit. 

You have the right to be wrong: part of learning is changing one’s own perspective. This is  

Only possible where ideas can be expressed and challenged, and people are allowed to 

change their minds. But see: “no bullshit”. 

It is everyone’s job to imagine a better world: any critique of how something is raises the 

question of how it ought to be. You will be asked to think carefully and imaginatively 

about alternatives to the way things are. 

Follow the golden rule: treat others as you would want to be treated. 

 

And three special graduate-level credos: 

Precision, precision, precision: Value precision in the use of language. We should be 

precise and intentional … even when we are of two minds and holding appropriate doubt. 

Make your own problems: don’t accept prepackaged, mechanistic, or psychologistic 

explanations for complex cultural phenomena. Break with common sense. Our job as 

scholars is to frame new questions and objects of study, and then go about researching 

them. 

Be patient with yourself and with others: at our best, we are all in some ways, beginners. 
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Accommodations and Access Needs: I study dis/ability, and believe firmly in the right to 
access. Please come talk with me at the beginning of term, or send me an email, and 
we will figure out what works for you and for the class. I only ask that you be forthright and 
clear with me from the beginning to avoid surprises later in the term. You do not need any kind 
of medical documentation (what we call “biocertification” in disability studies) in order to seek 
accommodation. You also do not need to contact the Office for Students with Disabilities in 
order to ask for an accommodation, though you are certainly welcome to work with them if you 
are so inclined. The OSD can be reached at 514-398-6009 (voice), 514-398-8198 (TDD), 
[http://www.mcgill.ca/osd/]. 
 
The above commitment to accommodate applies equally to survivors of sexual assault and/or 
harassment on or off campus. Survivors are encouraged to consult the resources provided by 
the Students’ Society of McGill University (https://ssmu.ca/resources/sexual-violence/), the 
Sexual Assault Centre of the McGill Students’ Society (http://www.sacomss.org/wp/) and the 
McGill Office for Sexual Violence Response, Support and Education 
(https://www.mcgill.ca/osvrse/). 
 
OTHER INFORMATION AND MCGILL POLICIES 
Language 
In accord with McGill University’s Charter of Students’ Rights, students in this course have the 
right to submit in English or in French any written work that is to be graded. 
 
Academic Integrity 
McGill University values academic integrity. Therefore all students must understand the 
meaning and consequence of cheating, plagiarism, and other academic offenses under the code 
of student conduct and disciplinary procedures (see www.mcgill.ca/integrity for more 
information). To ensure that all students are aware of and understand the expectations of 
academic integrity that are placed on them, all undergraduate and graduate students must 
complete a mandatory Academic Integrity Tutorial by the end of their first semester enrolled at 
McGill. Graduate students must complete it in Minerva (found under the Student Menu). 
 
Academic Resources 
Students looking for additional assistance with academic reading, study, research and writing 
skills should consult the McGill academic resources website at: 
https://www.mcgill.ca/students/academicresources/. 
 
Counselling 
McGill’s Student Wellness Hub: https://www.mcgill.ca/wellness-hub/. 
 
Additional University Notice 
In the event of extraordinary circumstances beyond the University’s control, the content and/or 
evaluation scheme in this course is subject to change. 
 
 
 
 

https://www.mcgill.ca/osvrse/
https://www.mcgill.ca/students/academicresources/
https://www.mcgill.ca/wellness-hub/
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Please feel free to call me Mark, and let me know how I should refer to you. 
 
Professor bio:  

Mark Lloyd is an Associate Professor at McGill University in the department of Arts History and 
Communication Studies.  He taught at this school in from 2018 to 2020 along with a position at 
the Max Bell School of Public Policy.  From 2012 to 2022 he taught at the University of 
Southern California-Annenberg School of communication, where he also managed and taught 
doctoral candidates in the Washington, DC summer program COMPASS (Consortium of Media 
Policy Scholars).  His academic career also includes two years as a visiting scholar at MIT, and 
three years as an affiliate professor teaching graduate students communication policy at the 
Georgetown University Public Policy Institute. 

Lloyd is a communication lawyer and a journalist.  From 2009-2012 he served as an associate 
general counsel at the Federal Communications Commission, advising the Commission on how 
to promote diverse participation in the communications field with a focus on research into 
critical information needs and broadband adoption by low-income populations. His other 
government service includes time on the Clinton Transition Team, and working in the personnel 
office of the Clinton White House. He also served as a member of the Biden Policy Committee 
on Innovation, serving on the subcommittees on Digital Equity and Anchor Institutions.  

Prior to joining the FCC, Mr. Lloyd was the vice president for strategic initiatives at the 
Leadership Conference on Civil Rights/Education Fund, where, among other duties, he led a 
national campaign to assist vulnerable communities make the successful transition to digital 
television service. He was also the Director of the Media Policy Initiative at New America, a 
Senior Fellow at the Center for American Progress, and the Director of a research and advocacy 
group he co-founded, The Civil Rights Forum on Communication Policy, where he led a national 
campaign to establish public interest obligations for digital television broadcasters – People for 
Better TV.  

Previously Lloyd has served as the general counsel of the Benton Foundation, and an attorney at 
the DC law firm Dow, Lohnes & Albertson. Before becoming a communications lawyer, he was 
an Emmy award-winning broadcast journalist, working for public and commercial radio and 
television, including time at NBC and CNN.  

The author of numerous articles, his book Prologue to a Farce, Communication and Democracy 
in America was published by the University of Illinois Press in 2007, and he co-edited The 
Communication Crisis in America and How to Fix It, published by Palgrave/Macmillan in 2016.  

Lloyd graduated from the University of Michigan-Ann Arbor with a double major in journalism 
and political science, and from the Georgetown University Law Center. 

 


