
Media Relations and Student Governance 
 
 
Who and where we are  
 
McGill’s Media Relations Office (MRO) is located in Room 110 of Burnside Hall toward 
the southeast corner of the main downtown campus. We can be reached by phone at 514-
398-1076 (main number), or 514-398-6752 (my number) or by email at 
douglas.sweet@mcgill.ca 
 
The MRO includes a team of communications professionals whose job it is to respond to 
inquiries from the media, deliver information about new developments at McGill to the 
media and to advise the university and various organizations within it on effective media 
strategies. We also produce the McGill Reporter, a twice-a-month newspaper delivering 
news of interest to the entire McGill community.  
 
We are there to tell McGill’s stories and to make sure information published or broadcast 
about McGill is fair and accurate. 
 
We are at your service. We can help you determine how best to get your message out, 
how to handle media inquiries concerning your message or your events and who might be 
best placed to comment when things go awry. 
 
 
What we need from you 
 
If you are planning an event – whether a symposium, a social activity, a guest speaker – it 
would be a good idea to give us a heads-up WELL IN ADVANCE of the event. This is 
even more important if you suspect the event might generate media attention, either 
positive or negative. Letting us know about your event in advance helps us advise you on 
media strategy before, during and after the event. 
 
You might sometimes be surprised by what will attract – and hold – the media’s 
attention. What appears to you or your organization to be a perfectly reasonable, 
legitimate activity can, viewed through another prism, be something altogether different. 
We’re ready for that, so we can help with it. We need to know the name, phone number 
and email address of a CONTACT PERSON who is responsible for the event, who 
knows the details and who is able to put us in touch with organizers, etc., in a hurry if 
need be. 
 
It is vitally important that we know all the FACTS concerning a particular event, incident 
or situation. If we are operating on the basis of incomplete or inaccurate information, we 
cannot do our job properly, we cannot help you to the best of our ability, we cannot make 
sure that what the University says about a given incident is as helpful as it can be. Do not 
be shy about sharing information with us that can help us deal with the media effectively, 
both from your point of view and the University’s. 
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Speaking to the media 
 
In some circumstances, either the contact person or, if it is someone else, the person 
responsible for the event might be asked to speak to the media on behalf of the 
organization. We can help with that, too. We can help you understand how important it is 
to develop a coherent message before you start talking and how vital it is to stick to that 
message once the interviews are under way. We are not here to speak for your group; we 
are there to help you speak effectively for it. 
 
And when it comes to speaking for the University, that is the job of senior members of 
the administration, not your organization, and not the MRO. Our job is to find the person 
in the administration who is best placed to speak for the University on a given issue, 
whether it be the Dean of Students, the Deputy Provost (Student Life and Learning), a 
vice-principal or other senior figure. 
 
 
Co-operation 
 
From time to time, circumstances will arise where it is in the best interest of all 
concerned at McGill to co-operate in communicating with the external media, other 
community groups, civic authorities and so forth. The MRO can often play a pivotal role 
in facilitating that co-operation and communication. We will ask for your co-operation in 
good faith, in order to make sure important messages are delivered clearly and 
coherently.     
 
 
 
  
 
 


