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PRECEDENTS



Grades K-3
1,000 Students
95,449 SF

95 SF/student
$9,082,000

$95 per Sq. Ft.
146 Acres
Completion: 1999

Architect:
Steed Hammond Paul Inc.
1014 Vine Street, Cincinnati, OH 45202

Indian Trail Elementary Canal Winchester, OH Steed Hammond Paul
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Post Occupancy Evaluation (short form)

Each firm applying for the SCN & Design Share Awards program were
asked to provide comments from 2 stakeholders in each of 4 groups: 1)
students, 2) parents, 3) educators and 4) community representatives.

Q 1. What do you think is the greatest asset about the design of the learning environment?

Student 1 & 2: Due to the age of the students in this school we normally do not ask them to participate in any form of research. See
Educator 3

Parent 1: | like the large lunchroom and | like the big classrooms. (Mother)

Parent 2: | like the windows that provide natural lighting and open up the classrooms. The hallways allow for easy flow of traffic by
students. (Mother)

Parent 3: | like the way the floors are separated by grade levels. The cafeteria is a multi-purpose room and not only for serving lunch.
(Father)

Educator 1: | like that it is a friendly, homey, secure building. | also like the positive feelings generated by the students. (2nd Grade
Teacher)

Educator 2: The art room is very functional. Lots of room and storage. | can see students no matter what they are doing and behavior
is much better. (Art Teacher)

Educator 3: | love our school. | like my room and | am glad of all the storage & individual lockers. The computer room is great to have.
The art, music, gyms & library are great too. (1st Grade Teacher)

Community Rep. 1: | really like the spacious rooms they have. (Female Community Member)

Community Rep. 2: | like that it is set back off the road where nobody could get to it except through the main entrance. (Female
Community Member)
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Q 2: What would you change about the design of this learning environment?

Student 1 & 2: Due to the age of the students in this school we normally do not ask them to participate in any form of research.
See Educator 3.

Parent 1: | don't like the ceiling in the cafeteria. (Mother)

Parent 2: | wish the classrooms for the special education classes were on the first floor. That's the only thing | don't like.
(Mother)

Parent 3: Its an awful long way from the main parking lot to the building. (Father)

Educator 1: Sometimes the large windows to the hallway are a distraction to students. (2nd Grade Teacher)

Educator 2: There is absolutely no way to display things on the walls, so nobody hangs anything up and the environment feels
sterile. (Art Teacher)

Educator 3: | want to display my students work in the hallways, but there are no easy ways to do this. We need more bulletin
boards. (1st Grade Teacher)

Community Rep. 1: They need to have a larger area to pick up kids. It seems a little chaotic when parents pick them up. (Female
Community Member)

Community Rep. 2: | think that they spent too much money on the cafetorium wooded ceiling, that was unnecessary. (Female
Community Member)
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Department Likes
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Likes and Dislikes

Respondents were asked to comment through open-ended questions about their General Likes and Dislikes of the new Indian
Trail Elementary School. The charls below illustrate the ten most common Likes and Dislike comments. Reflecling a variety

of comment categories, forty-four percent (44%) liked the appearance of the building.

These comments included attractive

appearance (14%), hnght,."chnnrful (13%), modern design (9%), and use of windows (8%). Although not as many comments
were made about the dislikes of the buildings, overall, fourteen percent (147 of respondents something about the overall
building layout, including too spread out {10%) and everyone seems far away {4%).

Top 10 Likes
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Quadrant Charts Figure 1
Another way to understand the increase in overall performance of the new elementary school

based upon the 7-to-1, excellent-to-poor scale, is to evaluate the performance midpoint scores.

The performance midpoint score in 1997 was 4,40 on the 7-to-1 scale. In 2000, the performance 1997
mid point score increased to 538 on the 7-to-1 scale (see Figure 1). In Figure 1, the dotted lines
show the intersection of the importance midpoint (x-axis) and the performance midpoint (y-axis)
based on 1997 Schoolhouse of Quality research data. The red lines represent the intersection of the

2000

importance midpoint (x-axis) and the perlormance mid point {y-axis) based on 2000 Schoolhouse  **"** "_,-_.' """"
of Quality follow-up research. As indicated in this illustration, the performance bar has been pur:fumI :
raised with the perspective of the new elementary school. ucare :

The following research findings relate to spectfic customer valwes which can be fornd on the quadrant charts on pages 4 & 5 and
tracked from 1997 Lo 20010,

The quadrant areas are defined as follows:

Covnnur Customer values of relatively high importance and relatively high performance,

The resources and energy related Lo these customer values should be improved.,
Iviprove:  Customer values of relatively high importance and relatively low performance,

The resources and energy related to these customer values should continue,
Customar values of relatively low importance and relatively high performance, The
rescuroes and energy related to these customer values should be reallocated.

A"ﬂdpam P Customer values of relatively low importance and relatively low performance. The

resouroes and energy related W these customer values should be antiapated.

Reallocate

Performance Factor

With the goal of gaining insight of overall performance of the new facility compared to the older facility, a Performance
Factor score is highlighted in the middle bottom of pages 4 and 5. This lactor was determined by comparing customer
perceived performance versus perfect performance of the clder and new facilities based on customer requirements.

As indicated in the Building-Wide Performance Factor charl, the Performance Faclor increased from 65.2%

in 1997 bo B2.1% in 2000,
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BUILDING C

Theuerkauf Elementary School Mountain View, CA Bill Gould Design
Recognized Value Award




BUILDING H

BUILDING F

BUILDING G
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Theuerkauf Elementary School Mountain View, CA Bill Gould Design

Recognized Value Award






