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The Library recently celebrated 
our collective accomplishments 
under a sunny sky over some 
good-old fashioned BBQ. My 

hope is that this becomes a time-honored 
tradition, scheduled in early June, that will 
eventually involve a best homemade salsa 
competition. 
  I want to take this opportunity thank every 
staff member who has made a contribution 
to the Library’s continued success. People 
always talk about the “little things” in life, and 
how time and again, they go unnoticed. Often, 
it’s these “little things” can have the biggest 
impact on our users and in the workplace. 
We need to take the time to notice how 
wonderful the little things are. One of these 
things happens to be the act of nominating 
a colleague for a Library Excellence Award. 
Thanks to all who nominated someone. I 
am happy to report that we received five 

nominations for the Librarian Excellence 
Award and seven nominations for the Staff 
Excellence Award. Congratulations to our 
two winners and every one of our nominees.  
Your achievements exemplify what it means 
to be dedicated and passionate about your 
profession. My hope is that next year’s list of 
nominees grows by leaps and bounds.
 Traditionally, the months of May and June 
have always been the best time for me to take 
stock of what was done in the recent past and 
plan for what  lies ahead for the new school 
year. This year was no exception. 
 In mid-June, the Associate Directors and I 
spent two days  at the Gault Nature Reserve. 
Surrounded by this preserved ecosystem, we 
worked twelve hour days to come up with a 
strategic plan that will take us into the next 
two to three years.  The Library’s strategic 
plan is an outline, in broad strokes, of the 
most important, pressing 
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priorities for our organization. It is specific to 
our needs at this time.  We started the process 
by looking into the “crystal ball” of our library 
world to see what it would look like. We 
added core values and general givens to guide 
us through this exercise. Most importantly, 
we looked closely at the feedback that was 
relayed by everyone who submitted an idea, 
concern or question. Thanks to all who took 
the time to reflect, evaluate and communicate 
suggestions for improvements and innovative 
ideas to the overall vision of what is to come.   
 Now that a plan is in place,  we are currently 
seeking expressions of interest for a variety 
of Strategic Plan 2012 Working Groups. I 
cannot stress how important this work is to 
our organization. These Working Groups will 
help to shape our success. All Library staff 
members are welcome to apply.  Working 
Groups we are initially recruiting for are:
1.       Collection Stewardship Plan
2.       Reserves Enhancements 
3.       Single Service Point Everywhere 
4.       Information Literacy Program 
5.       Sustainability Plan 
Please submit your expression of interest to 
join one or more Working Groups by Friday 
August 5th by emailing Carmela Sciandra at 
carmela.sciandra@mcgill.ca.  The Library’s 
Strategic Plan can be found here: 
U:\Common\planning
  One of the general givens in our Strategic 
Plan is that the Library is committed to staff 
training and development. When reviewing 
the programs that currently exist, I was 
happy to hear that a summer professional 
development program was already in place.  A 
full run-down of events can be found in this 
edition of Library Matters. This summer’s 
line-up promises to be informative and fun so 
please attend when you can...I know I will try 
to make it out for the fossils and ice cream!

Library Matters @ McGill

The Library Matters @ McGill newsletter, 

brought to you by the you-never-heard-

it-from-us editors, seeks to exchange 

and encourage ideas, innovations and 

information from McGill Library staff at all 

levels.

 The newsletter is published bimonthly. 

The latest issue, as well as an archive of past 

issues, can be found at http://www.mcgill.ca/

library/library-about/pubs/newsletter/.

 We welcome your contributions. The 

deadline for submissions is the first day of 

the issue month. Send your input to the you-

never-heard-it-from-us editorial team:

Jennifer Garland, jennifer.garland@mcgill.ca

Vincci Lui, vincci.lui@mcgill.ca

Merika Ramundo, merika.ramundo@mcgill.ca

Jayne Watson-Sévigny, 

jayne.watson-sevigny@mcgill.ca
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Colleen’s Coffee/Tea
Colleen’s Coffee/Tea is a chance for Library 
staff to chat informally with the Dean and your 
colleagues about the Library and university 
life over a “cup of Joe” and some sweets. All 
gatherings will run from 2:00 - 3:00 p.m. unless 
otherwise noted. 

August 11, 2011 | Birks Reading Room
September 29, 2011 (3:30-4:30) | Mac

October 20, 2011 | GIC
November 24, 2011 | Islamic Studies Library

Dean’s Corner
Dean’s Corner is a bi-monthly dialogue for 
all Library staff. Content for the meetings 
will include Library-related topics such as 
updates, announcements, upcoming events 
and lectures as well as answers to questions 
either submitted beforehand or asked at the 
meeting. Please submit questions regarding 
areas of interest to 
Bruna.Ceccolini@mcgill.ca 
 
People can also submit questions remotely 
from their desk during Dean’s Corner via the 
media viewer being used. Click the  “ASK” 
button located in the top right  corner to 
relay a comment or question.  
 
The next Dean’s Corner will be held on:

Wednesday, August 31
10:30am - noon

West 215 Arts Building

To view all past Dean’s Corner’s sessions, see 
the Library’s website: http://www.mcgill.ca/
library/library-about/general/deanscorner

RENOVATION UPDATE: 
TERRACE PROJECT DELAY

The Library has been advised by Genivar, 
the contractor responsible for the Terrace 
Project, that due to unforeseen site conditions, 
completion of the construction work of the 
pedestrian walkway between the McLennan 
and Redpath Library Buildings will be delayed. 
At this point, it is estimated that the walkway 
will re-open at the end of September. As a 
result, renovation work will continue during 
orientation week and the first two to three 
weeks of classes. 

Library users are encouraged to access the 
Humanities and Social Sciences Library from 
campus along the Redpath Library Building 
terrace. Students and staff with mobility 
issues who wish to access the McLennan 
Library Building are asked to enter through the 
McGill Service Point (3415 McTavish Street). A 
temporary bin for after-hours book returns is 
located on the terrace of the McLennan Library 
Building.

STAFF REMINDER: Library staff members who 
work in the buildings will continue have access 
via the Integrated Service Point entrance 
Monday to Friday - beginning at 7:00 a.m.  At 
the request of Integrated Service Point, library 
staff will not be using this as an exit past 5:00 
p.m.  When entering or exiting, please ensure 
that the doors to Service Point and McLennan 
are firmly shut and please do not allow others 
to enter with you without knowing if they are 
authorized to enter via Integrated Services. 

We apologize for this delay and any disruption 
it causes.

For up-to-the-minute information on 
McLennan-Redpath Building Complex 
construction developments or to contact the 
Renovation Team, visit: www.mcgill.ca/library/
library-about/renovations/

mailto:carmela.sciandra%40mcgill.ca?subject=
http://www.mcgill.ca/library/library-about/pubs/newsletter/
http://www.mcgill.ca/library/library-about/pubs/newsletter/
http://www.mcgill.ca/library/library-about/general/deanscorner
http://www.mcgill.ca/library/library-about/general/deanscorner
www.mcgill.ca/library/library-about/renovations/
www.mcgill.ca/library/library-about/renovations/
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FEATURE | LIBRARY ExcELLEncE AwARds

On Wednesday, May 25th, Dean Cook hosted a good ol’fashioned Texas-style BBQ to announce the Library Excellence Awards. 
Congratulations to Peter Martinek, winner of the McGill Library Staff Excellence Award and Amy Buckland, winner of the McGill Librarian 
Excellence Award. The Dean offered congratulations to the recipients and nominees. “Since I have been here, it has become clear that 
the caliber of our people is one of the main reasons people are proud to work at McGill”, says Cook. “The Library truly has the best of the 
best. I tip my hat to our nominees whose tremendous achievements exemplify excellence in their respective fields. Congratulations to our 
winners who have contributed significantly to the Library’s continued success.”

The McGill Librarian Excellence Award 
Amy Buckland, eScholarship, ePublishing & Digitization Coordinator

Amy’s commitment to the Library’s participation in research, teaching and learning, is 
second to none.  Amy began her career at McGill as a liaison librarian at the Howard 
Ross Library where she enriched the course integrated information skills program by 
implementing active learning and case-based teaching into her lessons.  She is an 
engaging teacher who continues to be a popular invited speaker in many courses on 

hot topics such as open access and 
author’s rights.

In her current position, she has 
championed eScholarship @McGill 
and greatly raised awareness of 
the importance of our institutional 
repository. She has been instrumental in Print and Digitize on Demand initiatives as 
well as the Library’s ground-breaking e-Publishing initiatives that include the journal 
Cuizine and the McGill Journal of Education. She continues to innovate through 
projects such as the investigation and development of virtual research environments 
in University settings.

Amy is a catalyst for change and truly a “21st century librarian”. She has embraced 
the challenge in trying to strike a balance between new technologies and the ever-

changing needs of library users.

McGill Library Staff Excellence Award |  Peter Martinek, Library Supervisor, Howard Ross Library of Management

Peter Martinek has served McGill and the Library for over 25 years. Peter’s has shown dedication to 
service delivery as well as great initiative, resourcefulness and innovation both at the Howard Ross 
Library and in the wider Library system.

In 2009-2010, Peter was instrumental in establishing a system for processing course packs as part 
of the Expanded Course Reserves Service. Drawing on his extensive knowledge of staff work flows, 
schedules and skill sets, Peter coordinated the work of the Library Assistants and collaborated with 
liaison librarians to process over one hundred 
course packs effectively and efficiently.

In December 2010, Peter’s leadership was 
key in organizing the move of Howard Ross 
materials and staff to the Humanities and 
Social Science Library. In the Fall of 2010, 
Peter was called upon to assess and assist 
in developing a plan to reduce a backlog of 

materials to be shelved at the Humanities and 
Social Sciences Library (all the while maintaining his regular work duties at Howard 
Ross). Peter began the task in December 2010 and the backlog was eliminated by 
mid-January 2011. Peter’s positivity, resourcefulness, and acumen for problem-
solving make him well-respected by his colleagues and a pleasure to work with.

 Amy Buckland (centre) with staff members from 
Library Technology Services 

Peter Martinek with staff from the Howard Ross 
Library of Management

Dean Cook, Amy Buckland, Provost Anthony C. 
Masi 

Dean Cook and Peter Martinek
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FYI | McGIll’s 190th AnnIversArY

FYI | UpcomIng EvEnts

You may have seen McGill’s 190th Anniversary logo (pictured here, left) on banners along Sherbrooke 
or perhaps you have already cast your online vote in the Greatest McGillian’s contest. If so, you have 
started to engage with McGill’s efforts to honour and celebrate its 190 anniversary. 

The main ‘launch’ of 190th activities will coincide with Homecoming and Convocation events in Fall 2011 
and then wrap up with Convocation events in Spring 2012. Plans to celebrate this important milestone 
are now underway and the Library has begun to plan some interesting initiatives to get the ball rolling.

The Library’s involvement so far is two-fold. The 
initiatives around McGill’s 190th Anniversary proved 
to be a great opportunity to revamp Library banners 

currently hanging from the McLennan-Redpath library complex. Images for 
these banners will be sourced drawings from Old McGill yearbooks. Why 
images from Old McGill? The Library is also doing the important work of 
digitizing student yearbooks from 1890 onward for preservation purposes. 
But we don’t want to stop there and we need your help! 

Branches may want to consider incorporating the 190th theme into 
plenaries, exhibits or workshops that already being planned or feel free to 
suggest new initiatives that would reflect McGill’s past, present and future. 
The more ideas the better! Submit your ideas to Merika Ramundo, 
merika.ramundo@mcgill.ca 

Banner currently above main doors at McLennan 
will be getting a much-needed face-lift

The Library is present at many events 
over the course of the school year, 
particularly during the months of 
August and September. Some key 
library-related events that you need to 
know about are: 

ID Centre Services/formerly 
“Trottier” Event
This year the Library will be hosting 
this services fair on the main floor 
next to the e-classroom of the 
McLennan Library Building from Friday, 
August 26 to Thursday, September 1.  
After receiving  ID cards, thousands of 
students and their families will be directed 
to exit Service Point through the rear of 
the building and will make their way up 
the internal staircase where they will visit 
stations featuring McGill service units (e.g. 
ICS, Food & Dining, Security). 

Parent’s Tent 
http://aoc.mcgill.ca/parents/tent

Organized by The McGill Parent’s 
Association, Parent’s Tent runs in 
conjunction with Discover McGill. This year 
Parent’s Tent is scheduled for August 26 to 
29, 2011. 

Library-related activities include: 
Tours (leaving from Info. Desk) of the 
Humanities and Social Sciences Library 
and RareBooks: 
• Friday, August 26 at 10:30 a.m. 
• Monday, August 29 at 9:30 a.m.

Classes Without Quizzes (Cyberthèque): 
•  Sunday, August 28 | 10:30 a.m.
•  Monday, August 29 | 10:30 a.m. 
Coffee with Dean Cook (HSSL Lobby):
•  Monday, August 29 |9:00-9:30am

Discover McGill Street Festival
Tuesday, August 30 from 4:30-7:30 p.m.
Street Fest allows thousands of students 
to take part in an alcohol-free evening 
of music, food and fun. Look out for the 
Library’s table on McTavish Street.

Parent’s Weekend
http://aoc.mcgill.ca/parents/weekend
Parent’s Weekend, run in conjunction 
with McGill Homecoming, is designed to 
give families a taste of what Montreal and 
McGill have to offer. This year Parent’s 
Weekend runs Thursday, October 14 – 
Sunday, October 17.
Parent’s Breakfast will be held in the Birks 
Reading Room the morning of Friday, 
October 15.

Discover McGill Street Festival (2010)

http://aoc.mcgill.ca/parents/tent
http://aoc.mcgill.ca/parents/weekend
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Proust and You

BLAIR TRELINSKI - Documentation Technician, Humanities & Social Sciences Library

WHAT IS YOuR MOST OBvIOuS 
CHARACTERISTIC? My ridiculous 
sense of style and love of 
mismatched colours. 

WHAT IS YOuR MOST TREASuRED 
POSSESSION? My camping gear.

WHAT IS A NATuRAL TALENT THAT 
YOu WOuLD LIkE TO BE GIFTED 
WITH? Natural Talent? I don’t know, 
but teleportation would be handy. 

WHAT DO YOu vALuE MOST IN YOuR 
FRIENDS? A shared sense of humor.
 

WHAT DO YOu CONSIDER YOuR 
GREATEST ACHIEvEMENT?
Fifth person in my family to get a high 
school diploma, second to BA & first 
to get a masters degree. 
 
WHAT IS THE quALITY YOu MOST 
ADMIRE IN A PERSON?  
Honesty.  With themselves and 
others. 

WHERE WOuLD YOu LIkE TO LIvE?
I’m still getting settled in to Montreal, 
but I would love to go back to South 
East Asia for while.  
 

WHAT IS YOuR MOTTO (WORDS YOu 
LIvE BY OR THAT MEAN A LOT TO 
YOu)? Live happy, and have great 
stories to tell.

WHICH LIvING PERSON DO YOu MOST ADMIRE?  
Mr. Smith. A person who has learned to live, live well, 
and lovingly.

WHAT IS YOuR MOST OBvIOuS CHARACTERISTIC?  
Nice.
 
WHO ARE YOuR REAL-LIFE HEROES?
My family and friends.  
 
WHEN AND WHERE WERE YOu HAPPIEST?  
When time stands still with the people I love, in the 
house I grew up in.
 
WHO IS YOuR FAvORITE FICTIONAL HERO?  
Dr. Manhattan. He reminds me that even all-powerful 
beings who can be in five places at once have difficulty 
with relationships. 

WHAT IS YOuR MOST TREASuRED POSSESSION?  
Time.

WHERE WOuLD YOu LIkE TO LIvE?
Closer to my friends and family.  
 

 

WHAT DO YOu CONSIDER YOuR GREATEST 
ACHIEvEMENT?
As a musician, having recently released a critically 
acclaimed album entitled “You That I Lost” (see: 
brewchad.com).

WHAT IS THE quALITY YOu MOST ADMIRE IN A PERSON?  
Grace under pressure.

WHAT DO YOu vALuE MOST IN YOuR FRIENDS?  
Their amazing dependability in good and bad times.
 
WHAT IS YOuR MOTTO (WORDS YOu LIvE BY OR THAT 
MEAN A LOT TO YOu)?  
Say what you mean and mean what you say.

DAN ROMANO 
 

Programmer/Analyst, 
Library Technology 

Services
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TECHNOLOGY | EZprOxY GOEs LivE | bY: HEaTHEr Cai

EZproxy is a quick, easy, and convenient method to gain off-
campus access to McGill Library licensed e-resources. Unlike the 
Virtual Private Network (VPN), it requires no prior computer or 
browser set-up. All you need to do is to login using your McGill 
username and password when prompted. You will be asked to 
login only once per browser session.  
 
All McGill licensed databases, eJournals and eBooks can now be 
accessed off campus through EZproxy. This change affects the 
following online services:  

In addition, links with base URL: http://mclink.library.mcgill.ca on 
the Library web site will be automatically proxied.  

To use EZproxy for accessing databases when off campus, you 
will need to use one of the library’s online tools, such as the McGill 
WorldCat catalogue or the McGill Classic catalogue, the eResearch 
Gateway, and Find an eJournal. The easiest place to start is with 
the search options on the Library homepage.  
 
 
EZproxy will not replace the McGill VPN as they serve different 
purposes: VPN, as part of the university IT infrastructure, will 
continue to support a broad range of academic activities requiring 
remote authentication. EZproxy, on the other hand, is a service 
provided by the Library for remote access to library-licensed 
content. You may continue to use McGill VPN service to access 
remote databases; however, if you decide to use EZproxy instead, 
make sure that your McGill VPN connection is disabled. 
 
 
This is a soft launch (live as of June 14) and will be monitored 
closely. Report any problems to Heather.Cai@mcgill.ca.

TECHNOLOGY | DiGiTiZaTiON rEprODUCTiON

• WorldCat Local
• Aleph OPAC (Includes full 
catalogue + course reserves 
+ eExams)
• SFX A-Z
• bX

• Citation Linker
• MetaLib
• Vendor databases
• Google Scholar
• LibX McGill
• DigiTool

Curious what 

treasures are being 

sourced and digitized 

on the 4th floor of the 

McLennan Building?  

 

Thanks to Rare 

Books and Special 

Collections and the 

Library Digitization 

Team, LM will give 

you the scoop.Enjoy! 

AuTHOR: Alfred Ernest uren  
TITLE: Bob and Bill see Canada: a 
travel story in rhyme for boys and 
girls  
PuBLISHER: Toronto: Musson  
DATE: 1926, c1919

Click to view the McGill ebook via 
the Library Catalogue

http://catalogue.mcgill.ca/F/?func=find-b&find_code=SYS&local_base=MGU01&request=003528988
http://catalogue.mcgill.ca/F/?func=find-b&find_code=SYS&local_base=MGU01&request=003528988
http://catalogue.mcgill.ca/F/?func=find-b&find_code=SYS&local_base=MGU01&request=003528988
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EVENTS | CirCulaTiNg ThE library | by: STEVEN SpodEk
Well known McGill 
graduate Adam Gopnik 
BA’80 recently gave a 
wonderful talk on behalf 
of the Library in New 
York City. The event was 
kindly hosted by Rachael 
and Nicolas Gray at their 
home close to Times 
Square. Gopnik’s talk, 
Raw, Cooked and Rare: 
Whetting Appetites in 
Modern Culture, drew 
upon his research for an 
upcoming volume of his 
food writing for The New Yorker. The evening also 
included a display of rare and special cookbooks from 
the McGill Library’s collection. 

A writer for the New Yorker since 
1986, Adam Gopnik has come to be 
known as one of the preeminent, 
wittiest, and most charming 
interpreters of contemporary 
life writing today. His expanded 
collection of his essays from Paris, 
“Paris To the Moon”, appeared in 
2000, and was called by the New York 
Times “the finest book on France in 
recent years“. It became a New York 
Times bestseller. He has won the 
National Magazine Award for Essays 

and for Criticism three times, as well as 
the George Polk Award for Magazine 

Reporting, and the Canadian National Magazine Award 
Gold Medal for arts writing.

L to R: Janet Blachford, Colleen Cook, Rachael Gray
Photo credit: Laura Waterbury

Adam Gopnik, BA’80
Photo credit: Laura Waterbury

The Association of Jewish Libraries (AJL) held its 46th annual convention at 
the Marriott Montréal Château Champlain in Montréal, Québec, from June 
19 to 22, 2011. This year’s convention focused on the cultural and linguistic 
diversity of the local Jewish community.

McGill Library was honoured to host attendees from the AJL on the morning 
of June 21st. Dean Cook welcomed all in Rare Books and Special Collections. 
Sonia Smith then gave conference-goers a run-down of the Library’s 
resources, services and facilities. Richard Virr presented the Judaica rare book 
collection and spoke about the Jewish benefactors of Rare Books. Goldy Sigal 
ended the series of talks with an exploration of the Fishstein Collection of 
Yiddish Poetry. AJL librarians then had a chance to see and browse the display 
of Judaica Rare Books. Participants then took part in tours of the Library’s 
digitization initiatives and the Cyberthèque. Thanks to all Library staff who 
helped to welcome AJL members.

EVENTS | ASSociATioN of jEwiSh LibrAriES ViSiT 

AJL Conference attendees take in a 
tour of our digitization initiatives

Cookbooks from Rare Books & Special Collections 
Photo credit: Laura Waterbury
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events | senator vivienne poy visits library | by: Macy Zheng

It was great news that Senator vivienne Poy was awarded 
the honorary Doctorate Degree on June 2 at McGill. 
Senator vivienne Poy had been awarded several honorary 
doctorate degrees at other universities including: university 
of Toronto (2009), university of Manitoba (2006), 
university of Hong kong (2006), Old Dominion university 
(virginia, 2005), Yanbian university of Science and 
Technology (Yanji, Jilin, China, 2003), and Soongsil 
university (Seoul, South korea, 2003).

June 2 was a doubly significant day for Senator vivienne 
Poy, for that day was also her 49th wedding anniversary, 
as was mentioned by Principal Heather Munroe Blum at 
the ceremony.  In addition, Senator Poy said in her speech 
that it was at about this time, 49 years ago, at the same 
spot (but without a tent), that she received her Bachelor of 
Arts degree at McGill. 

Senator Poy is the first Canadian of Asian descent to 
be appointed to the Senate of Canada. She has been a 
senator since 1998.  A multi-talented author, entrepreneur, 
fashion designer, historian, politician, and philanthropist, 
Senator Poy’s multiple contributions to McGill mirror her 
life. At McGill, she established the Entrance Scholarships 
for students entering undergraduate degree programs in 
the Faculty of Arts. She also established the Lee charitable 
Foundation Chair in Chinese Culture in 1998. She has 
also served as a member of McGill’s Board of Governors, 
member of the Board of visitors at the Faculty of Arts, 
member of the Advisory Board of the Tianyige Library 
Project (Ningbo, China), and Member of the McGill Ontario 
Region Advisory Board.

On June 1, vivienne Poy and her husband, Dr. Neville Poy,  
visited the Library’s East Asian collection. Professor Robin 
Yates, Professor Grace Fong and Librarian Macy Zheng 
offered the couple a tour of the library.  This was followed 
by a meeting with Dean Colleen Cook and Development 
Officer Steven Spodek. Our visitors were shown the 
recent additions to the Chinese collection, in particular, 
the items acquired through gift funds made to the library 
from Senator Poy and her family including the large newly 
published 800-volume collection of qing Dynasty poems 
and essays (qing dai shi wen ji hui bian). 

In her speech at the convocation, Senator Poy said: “It’s not 
what you do for yourself, but what you do for others that 
counts.”  Indeed, she has for decades been doing her best 
to help others. In addition to many things she has done for 
various communities, she has been a staunch supporter 

and donor towards developing our Chinese collection at 
McGill.  The Lee Foundation, on whose board she sits, gave 
the library over $150,000 in 1998.  Commenting on the 
significance of supporting East Asian Studies at McGill, she 
said: 

It was also interesting to learn that Senator Poy was 
accepted into the Master’s Program in Library Science at 
McGill after she received her BA.  “One thing I did know, I 
loved books,” she said in her convocation speech.  Although 
she changed her mind later on and did not pursue the 
master’s degree, her love of knowledge and information is 
clear. No wonder she raised so many interesting questions 
when she visited our library.

Due to support from Senator Poy and others, the East Asian 
collection has quadrupled during the past decade. The 
enriched East Asian collection greatly benefits our faculty 
and students at McGill as well as and scholars from other 
institutions. 

L to R: Prof. Robin Yates, Prof. Grace Fong, Dr. Neville Poy, Senator 
Vivienne Poy, Colleen Cook, Macy Zheng, Steven Spodek

“There is a great need for people in the West 
to learn more about Asian culture. We have as 

much to offer the West as the West has to offer us.”  
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ConferenCe update

SLA 2011: The Science of Ice Cream 
By: Natalie Waters

Frozen desserts have a long history that far pre-date 
the invention of refrigeration. From the simple use 
of ice to cool liquids, novel methods were developed 
and patented (See uS Patent 3454, issued in 1834) 
that have lead to the smooth and creamy concoction 
we know today.  The Food, Agriculture & Nutrition 

Division of the Special Libraries Association co-hosted this 
summery session with the Science-Technology, Chemistry,  and 
Physics-Astronomy-Mathematics Divisions. 

To a very full room of over 100 attendees, Thomas Palchak, from 
the Berkey Creamery at Pennsylvania State (offering instruction 
on how to manufacture ice cream since 1892) enthusiastically 
explained what makes ice cream, ice cream. As Thomas Palchak 
spoke, audience members pictured mouthfuls of vanilla ice 
cream, flavoured with beans from Madagascar, pressing up 
against their palates; the endothermic ice cream melting and 
releasing the flavours  of its colloidal mix, while milk fat satiates 
their appetites.  

Okay, so perhaps you didn’t want to turn your enjoyment of 
eating ice cream into a science experiment, but before any 
product is sold, food scientists must consider many factors to 
make the most palatable product possible.  To legally label a 
product as “Ice Cream” in Canada one’s product must have 
a minimum of 20% milk solids.  Products not meeting those 
regulated standards, cannot call themselves ice cream, thus the 
variety of “frozen desserts” we see on our supermarket shelves.

Other ingredients include: air, water, flavouring and stabilisers 
such as kelp; each ingredient has an important role to play as 
was explained clearly by Thomas Palchak.   Milk fat is not only 
a legal requirement, but also ensures the rich, smooth texture 
of ice cream. In addition, it lubricates and helps to insulate the 
palate from the cold. Non-fat milk solids enhance texture and 
are responsible for the chewiness of ice cream. The solids help 
prevent the ice cream from becoming snowy, coarse and icy by 
protecting it from the effects of thawing and freezing. 

Water and air are added to help minimise the size of the ice 
crystals. The human tongue can detect ice crystals at 20 microns, 
so manufacturers try to keep them to  <4 microns from the start. 
kelp is the most commonly used stabiliser and emulsifier. Only 
a very small amount is needed to help delay crystal formation 
and improve the ice cream’s resistance to melt and increase its 
viscosity.

What about flavour? Popular flavouring ingredients are vanilla, 
the most popular, chocolate and fruit. Though there is some 
subjectivity involved, many testers agree on common dislikes. 
For example, too much vanilla makes the ice cream taste 
medicinal.  Finally, to sell, the ice cream’s colour must be delicate 

and attractive. If colour is added, the manufacturer must include 
“colour added or artificial colour” in their list of ingredients. 
The absence of these from the ingredient list is the only way to 
distinguish ice creams with natural colour for manufacturers are 
not allowed to label products as “all natural colour”.

No discussion on food manufacturing is complete without 
reference to food safety. Thomas Palchak emphasised how 
important he felt it was to use pasteurised milk as it was the only 
certain way to destroy pathogens. Apart from using pasteurised 
milk, there is little possibility of contamination in the ice cream 
making process. The main concern is post-pasteurisation 
contamination once the product is made and in the containers. 
So wash your hands and enjoy that ice cream!

This report was originally for the Special Libraries Association, 
Food, Agriculture, and Nutrition Division: http://fan.sla.org/

IASSIST 2011
By: Susan Czarnocki

The big buzz at this year’s International Association for Social 
Science Information Services and Technology (IASSIST) 
conference  (May 31—June3, vancouver BC) was about 
Library support for Faculty research data management issues. 
(e.g.   session on Data Management Services: New Roles and 
Connections http://www.rdl.sfu.ca/IASSIST/index.php/Program/
a2).

This reflects a renewed focus across the scholarly community, 
and within the funding agencies,  on  the potential benefits of 
the archiving of all forms of research data for future availability, 
replication and repurposing.  This growing interest challenges 
libraries to carve out their role in this process,  which seems 
destined to become increasingly important going forward. This 
underlines the importance of the McGill Library “MyData Task 
Force” initiative, which is beginning to address these issues  in 
our local context. 

In related developments across Canada, Ontario is working to 
establish a provincially sponsored site for the archiving and  
searching of research data produced at Ontario universities 
through its “Scholars Portal” <odesi> website: http://search2.
odesi.ca/, a data exploration, extraction and analysis tool;  
university of Guelph is experimenting with data management 
and preservation service for researchers on campus, and the 
university of Prince Edward Island has developed Islandora,  a 
digital asset management system that can be fitted to meet the 
short and long term collaborative requirements of digital data 
stewardship.

http://fan.sla.org/
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Professional DeveloPment
Back by popular demand, the McGill Library is holding staff 
development programs this summer. All staff members are invited 
to attend workshops on four “Summer Wednesdays” and librarians 
on three “Summer Fridays”.  Please discuss attendance with your 
supervisor.  Unless otherwise noted, please confirm your 
attendance via email:  rsvp.libraries@mcgill.ca

SUMMER WEDNESDAYS WORKSHOPS 
FOR ALL STAFF

“STONES & FROSTBITE”
Staff from the Redpath Museum will take us on a 
walking tour of the fossils, minerals and secret spots 
found in the walls of some of downtown Montreal’s 
proudest institutions. Each tour will be followed 
by a trip to Frostbite ice cream shop (McConnell 
Engineering Building) where we will savor a scoop. 

Sign-up now because each tour can only take 15 people! First 
come, first served.
Dates:     Choose one of these three tours.
• Tour 1: Wednesday, July 27 from 2:00-3:00pm - CANCELED
• Tour 2: Wednesday, July 27 from 3:00-4:00pm
• Tour 3: Wednesday, August 3 from 2:00-3:00pm 
• Tour 4: Wednesday, August 3 from 3:00-4:00pm 
Place:    Meet up by the front steps of the Redpath Museum, 
outside. Rain or shine!

From Illness to Wellness Models of Human Nature: Born to Be 
Happy - JUST ADDED! 
Date:     Wednesday, August 10th  
Time:     2:00-3:30pm
Place:    Bronfman 423
Evolving models of human nature suggest all humans are born 
to be happy.  We glue ourselves together by focusing on future 
memories, self-compassion, good humour, and pro-social 
activities. Professor Emeritus Frank Dumont will talk to us about 
happiness. 

SUMMER FRIDAY WORKSHOPS FOR LIBRARIANS

“CONFERENCE UPDATE”
Date:     Friday, August 5th 
Time:     2:00-4:00pm
Place:    Bronfman 423
After the success of last summer’s Conference update, the 
Summer Sessions Committee has decided to bring it back! Did 
you attend a really interesting conference this year? Was there a 
presentation that really inspired you?  As part of the McGill Library 
Summer Session Series we’d like to hear from you and give you 
the opportunity to share with your colleagues in our Conference 
update session.  This session will provide the opportunity for 
McGill Librarians to share what we learned at various conferences. 
PLEASE SEND ALL RSvPs FOR THIS WORkSHOP TO:  

Jessica.lange@mcgill.ca

“Mobile technology: Accessing McGill Library’s collections and 
services from the palm of your hand.” UPDATED
Date:     Friday, August 19   
Time:     2:00-4:00pm
Place:    Cyberthèque
McGill Library’s extensive electronic collection can be accessed 
on mobile devices that have a web browser and an Internet 
connection. Many downloadable e-books and articles could 
be read offline on an e-reader. Our students are already highly 
engaged with their own mobile devices and those they borrow 
from the Library. Are you ready to answer questions related to 
mobile access to Library materials? Join Maria Savova and Robin 
Canuel to learn more about this technology and to explore yet 
another avenue for connecting with students over the wealth of 
resources the Library has to offer. (Available for demo – iPhone, 
iPod Touch, iPad 2, Sony e-reader, NOOkcolor, kobo Touch).

BROWN BAG LUNCH PROGRAM 
By: Katherine Hanz and Jessica Lange

Conference season is upon us!  McGill librarians have been 
traveling near and far, presenting 
research projects to colleagues from 
around the world.  Librarians from 
Berlin, London, Regina and places 
in-between now know all about 
exciting research being done by McGill 
librarians...but do your colleagues 
know what you’ve been up to?  Do you 
know what they’ve been working on?

McGill Library is starting a Brown Bag Lunch Series as a forum 
for sharing research and conference presentations in a casual 
atmosphere.  This bi-monthly forum is open to all librarians.  If 
you’re interested in presenting, please send the title of your 
presentation and a brief abstract to katherine Hanz: 
katherine.hanz@mcgill.ca  

The first lunch will be held the week of Aug 15th. If you’re 
interested in presenting but aren’t available in August, please 
send us your presentation title and abstract anyway, and we will 
schedule it for a later date.

We look forward to hearing from all of you, and learning about 
the great research being done by McGill librarians! 

mailto:Jessica.lange%40mcgill.ca?subject=
mailto:katherine.hanz%40mcgill.ca%20%20%0D?subject=
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Congratulations

Peter McNally (SIS; History of McGill Project) has been 
awarded the 2011 Tremaine Medal (and accompanying 
Watters-Morley prize) by the Bibliographical Society 
of Canada in recognition of his career as librarian and 
historian in the study of Canadian bibliography.

Christopher Lyons (Osler Library) has been named 
the Acting Head of the Osler Library of the History of 
Medicine, effective  June 6.

 
Andrea Miller-Nesbitt (pictured here, 
far right, Schulich Library)  won the “best 
poster” award at the SLA Academic poster 
session in Philadelphia in June.

 
Francisco Oliva (Office of the Dean of 
Libraries) and his wife, Mayra, are the 
proud parents of a baby girl. Sophia 
arrived June 15th.  

Andrée Taylor (Life Sciences Library) has been involved 
in theatre for quite some time now – approximately 35 
years.  She’s taken on every aspect of theatre, won an 
award at the Quebec Drama Festival, and taught theatre 
at a private girls school.  She recently directed the play 
“We Must Kill Toni” (pictured) which was produced at the 
end of April in the town of St. Bruno. 

Svetlana Kochkina (Law Library) has been awarded the 
New Member Bursary to attend the annual Conference 
of the American Association of Law Libraries (AALL).  She 
then went on to get a poster accepted and will  present at 
the AALL conference in Philadelphia in late July.  

Marc Richard (Collection Services) and Eun Park (SIS) have 
recently published an article entitled, Metadata assessment in 
e-theses and dissertations of Canadian institutional repositories in 
The Electronic Library, Volume 29 issue 3 2011. Abstract: 

Purpose – The aim of this study is to assess the metadata element sets 

of electronic theses and dissertations that are currently used at Canadian 

academic institutional repositories, and to discuss issues related to 

variations and inconsistencies in Dublin Core data used by participating 

repositories.

Design/methodology/approach – The formats and usage patterns of 

metadata elements at ten participating institutional repositories are 

identified and analyzed. Additionally, metadata element variations are 

grouped by different types.

Findings – Current metadata elements have a significant level of 

inconsistency and variation.

Originality/value – This study examines empirical data collected from 

data providers among Canadian institutional repositories. The result 

of this study may be beneficial to the achievement of interoperability 

across institutional repositories and to the development of a standardized 

application profile for Canadian institutional repositories.

The HTML version of the article can be found at: 

http://www.emeraldinsight.com/journals.htm?issn=0264-0473&volume=

29&issue=3&articleid=1927549&show=html

Susan Murray (Life Sciences Library) has been asked to 
serve a three year term as the Medical Library Association’s 
allied representative to the Canadian Health Library 
Association.

Juanita Jara de Sumar (HSSL), Ann Marie Holland (Rare 
Books) and Brian McMillan (Music) have been granted 
tenure. Congratulations on this wonderful achivement!

On June 1, 2011, the honorific LIBRARIAN EMERITA has 
been conferred upon Eleanor Maclean in recognition 
of her years of devoted and meritorious service to this 
university as Full Librarian.

The HTML version of the article itself is at: http://www.emeraldinsight.com/journals.htm?issn=0264-0473&volume=29&issue=3&articleid=1927549&show=html
The HTML version of the article itself is at: http://www.emeraldinsight.com/journals.htm?issn=0264-0473&volume=29&issue=3&articleid=1927549&show=html

