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EU Passenger Rights Legislation

e Regulation No 261/2004
(“Denied Boarding Regulation”)

establishing common rules on compensation and assistance to
passengers in the event of denied boarding and of cancellation or
long delays of flights

e Regulation No 1107/2006

concerning the rights of disabled persons and persons with
reduced mobility

e Regulation No 1108/2008
on common rules for the operation of air services

Air Transport, Air & Space Law and Regulation
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I'M GOING TO START T'LL TAKE PEOPLES

AN AIRLINE THAT MONEY AND MAKE
THEM SIT IN A
CROUDED ROOM WHILE
EX-CONS STEAL
FROM THEIR

WHAT HAPPENS WHEN
YOUR CUSTOMERS
REALIZE YOU

"MECHANTICAL
DIFFICULTIES.”
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