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Assigning a Dedicated, and Active Profile Overriding Ringtone for Emergency Notification 

To ensure that any call or message sent from a designated emergency number will alert you, regardless 
of active profile settings (i.e. Silent), create a specific, audible profile that only responds to this number. 

Step 1: If your displayed toolset is abbreviated, 
select the Applications icon to reveal all of the 
available tools. 

 

 

 

 

 

 

 Step 2: Select the Profile application to create a 
new emergency profile setting. 

 

 

 

 

 

 

 

Step 3: Scroll down this screen to the Advanced 
option. 
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Step 4: Select Advanced to access all available 
profiles. 

 

 

 

 

 

 

 

Step 5: Within the Profiles display, there will be 
an option to create exceptions to the active 
profile setting. In this example, an exception 
named My cell already exists. We will create 
another exception. 

  

 

 

 

 

Step 6: Pressing your select button or wheel 
will call up a menu which includes the option to 
create a new exception. Select New Exception. 

 

 

 

 

 



 3 

Step 7: Assign a name to this new exception. In 
this case I have named it MIR3. 

 

 

 

 

 

 

 

Step 8: Scrolling to the next field, assign a 
contact from your contact list. (The contact list 
usually originates from your Outlook contacts 
which is synchronized with the Blackberry. 
Contacts can also be added to this list via the 
Address Book tool on your Blackberry simply by 
selecting  New Address. See Step 9 or Appendix 
A.)  Press your select button or wheel to call up 
a menu which includes the option to add a 
name. Select this option. 

 

 

 

 

Step 9: Select the desired name from your 
contact list. In this case I have chosen MIR3-
Emergency_Notification. This is an entry which I 
made into my Outlook contact list which 
contains the phone number to be used by the 
MIR3 system for notification. (514) 398-8700. 
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Step 10: Selecting the name will call up this 
menu. Select Continue to accept this choice. 

 

 

 

 

 

 

 

Step 11: Scroll to the next field and select the 
Use Profile option. In this case Active Profile 
was highlighted. 

 

 

 

 

 

 

 

Step 12: Select Change Option. This will present 
the various available alert methods. 
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Step 13: Select a method that will most 
effectively alert you to an emergency message 
being issued from the designated source. In this 
case I have selected Loud. 

 

 

 

 

 

 

Step 14:  Scroll to the ringer type and select the 
currently designated ringer tone. 

 

 

 

 

 

 

 

Step 15: Select Change Option from the menu 
to call up the available ring tones on your 
phone. 
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Step 16: Select an appropriate ring tone.  

Note: It is advisable to select a ring tone that 
will attract your attention, and is clearly 
distinguishable from your regular ring tone. 

 

 

 

 

 

 

 

Step 17: If you are satisfied with your profile 
setting for this exception, press your select 
button or wheel to call the menu and select 
Save. 
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Completion: Your new exception will be 
recorded and active. Any time a message is 
issued from this emergency notification 
number, the settings in the exception profile 
will override the active profile. As an example, if 
you have changed the active profile to Off or 
Quiet while in a meeting, any calls issued from 
the MIR3 source would then alert you using the 
settings for that profile.  
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Appendix A : Manually adding a name to your Address Book (Contact List) 
 

Step A1: Select the Address Book 
application. 
 
 
 
 
 
 
 
 
 

 
 Step A2: Press your select button or wheel 

twice, then scroll to and select New Address. 
Add a name (e.g. MIR3-Emergency_Notification) 
and a phone number (e.g  514-398-8700). 
 
 
 
 
 
 
 
 

 

Step A3: Select Save and the phone number will 
be stored as a contact in your list. 
 
 
 
 
 
 
 
 
 

 


